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1. Dat van dé

Ldi sai 1a mot thanh phan thiét yéu cta viéc hoc va
day ngoa1 ngir. Theo Coder (1967), nhitng 15i sai thuc
su thé hién sy hiéu biét ngon ngitr co ban ctia nguoi hoc
[1]. Phan hoi stra 16i hd trg gido vién trong viéc ngin
chan nhing 16i sai ctia ngudi hoc va hd trg sy tién bo
cta ho trong qua trinh hoc ngon ngilt. Do do, mot thanh
phan quan trong cta viéc tlep thu ngoén ngtr 1a sy tu sua
chira 18i ctia nguoi hoc. Nhiéu nghién ctru thyc nghiém
da duoc thuc hién dé xac dinh hiéu qua cua viéc cung
cap thong tin phan hdi cho sinh vién [2], [3], [4]. Trén
thuc té, cac nghién cuu chi ra rang, c6 su khac nhau
giita da sb gido vién ngoén ngit vé phuong phap hiéu
qua nhat dé xu 11 18i sinh vién ctia ho. Mot sé gido vién
ngdn ngir cd gang sira chita moi 16i sai ma sinh vién cua
ho mic phai, trong khi nhirg ngudi khac chu yéu tap
trung vao viéc sira nhitng 15i lién quan truc tiép dén chu
dé duoge dé cap trong mét 16p hoc nhét dinh hoac nhitng
16i can tro giao tiép. Mot s giao vién c6 thé chon bo
qua nhitng sai 1am cta sinh vién vi ho tin rang, lam nhu
vay s€ lam gian doan qua trinh hoc tap.

Dé tao ra mot bau khong khi hoc tap than thién va hop
tac, ban than sinh vién c6 thé mong mubn dugc ling
nghe boi gido vién. Ngoai ra, phuong phap 13y gido
vién lam trung tim dang chiém wu thé. Két qua 13, sy
phat trién hoc tap cua sinh vién da bi can trg, dac biét
1a ki ning néi. Tac gia duoc truyén cam hing dé thuc
hién mot nghién ciru vé sé thich cua sinh vién dbi voi
phan hdi stra bﬁng 101 tai mot co s¢ gido duc Viét Nam.
Tac gia thuc hién nghién ctru nay nham muc dich tim
hiéu so thich ctia sinh vién vé cac loai phan hoi sira 16i
khac nhau trong cac 16p hoc néi tiéng Anh tai Truong
bai hoc Su pham Ha Noi 2. Dé tim ra két qua, nghién

ctru sé xac dinh cac chién luge phéan hdi sta 16i duge
sinh vién Truong Pai hoc Su pham Ha Noi 2 va thich.
Nghién ctru nay tra 101 cau hoi sau: “Nhitng loai phan
hoi stra 16i bang 10i n6i nao ma sinh vién nam thir nhat
trong 16p hoc néi tiéng Anh yéu thich?”

2. N6i dung nghién cuu

2.1. Phan hdi chiia 16i bang 16i

2.1.1. Dinh nghia

Phan hoi stra 16i bang 10i dwgc Lyster va cong sy
(2013) mo ta 1a phan hoi cua gido vién dbi voi nhimg 10i
ndi sai ciia nguoi hoc [5]. Pinh nghia nay phu hgp vdi
Ellis, Loewen, va Erlam (2006:340), da tuyén b rang,
phan hoi stra chira “Cé dang phan hdi dbi v6i nhimg
101 n6i ciia ngudi hoc b sai sét. Cac phan hoi co thé
bao gom: 1/ Déu hiéu cho thay 16i da duoc thuc hién;
2/ Cung cép dang ngon nglr dich chinh xéc; 3/ Thong
tin ngon ngir vé ban chit cuia 161 hodc bat ki su két hop
nao cua 16i d6” [6, tr.64]. Mat khac, phan hoi stra 13i chi
cho biét viéc stra 151 [7]. Do d6, phan hoi sira 151 bang
161 dugc cho la dong mdt vai tro quan trong trong viéce
phat trién do chinh x4c cua bai néi ciia nguoi hoc. Nhu
vay, ¢6 thé két luan rang, phan hoi sira 16i bang 10i tap
trung phan hoi stra chita vao bai noi ciia nguoi hoc véi
mot ddu hidu vé viée mic 15i.

2.1.2. Phan loai phan hdi siia 16i bang I5i

Trong nhiéu cach phan loai phan héi sira 16i bang 10i
da dwoc dé xuét thi phan loai do Lyster va Ranta (ngudi
da phan loai no6 thanh sau loai) c6 thé duoc coi 1a vu
viét.

- Nhic lai (Repetition): Loai phan hdi sira chita nay
doi hoi sy thay doi ngtr di¢u cua giang vién vdi viée lap
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lai 15i cua sinh vién dé thu hat sy cha ¥ cta sinh vién
dé chi ra rang, sinh vién d6 dang mac 15i. Ki thuat nay
duoc thé hién trong vi du sau:

Vi du:

Sinh vién: On Tet holiday/ holidevr/, I often visit my
relatives.

Giao vién: /"holider/

Sinh vién: /"holader/

- Goi y (Elicitation): Ki thuét sira 15i nay nhic nho
nguodi hoc ty stra 16i.

Vi du:

Giéo vién: In a fastfood restaurant, how much do you
tip?

Sinh vién: No money.

Giao vién: What’s the word?

Sinh vién: Five.... Four

Giao vién: What’s the word.....
restaurant?

Sinh vién: Nothing.

Giéo vién: Nothing, yeah. Okay, what tip should you
leave for the following....

(Lyster, 2002:584)

- Yéu ciu giai thich (Clarification request): Lyster
va Ranta (1997) goi ki thuat ndy nhu mot phan hoi tir
gi4o vién khi c¢b ging hoi ngudi néi giai thich vé 16i sai
da méc phai.

Vi du:

Sinh vién: I speaking English.

Gido vién: Pardon me?

- Sira 16i true tiép (Recast): Ki thuat nay duoc coi
1a pho bién nhét trong viéc sira 16i ciia gido vién. Gido
vién thuong néi “Y em 1a ...”; “Em nén néi la ...”

Vidu:

Sinh vién: She win the one prize.

Giao vién: Yeah, she did. She won the first prize in
this contest.

- Phan hoi ngdn ngir (Metalinguistic feedback): Ki
thudt nay chira cac nhan xét, thong tin hodc cau hoi lién
quan dén hinh thic phét biéu chinh xac cua sinh vién,
ma khong cung cap rd rang cau tra 1oi chinh xac.

Vidu:

Sinh vién: There are an apple on the table.

Gido vién: There are is used for plural noun.

Sinh vién: There is an apple on the table.

- Phan hdi chira 15i r6 rang (Expllclt correctlon)
Ki thudt ndy d& cap dén viéc cung cip rd rang vé biéu
mau chinh x4c.

Yao & Méndez et al. (2010) ciing dé cap dén ngdn ngit
co thé hodc tin hiéu ngon nglt nhu maot chién luge phan
hoi stra 161 bang 16 khi gido vién str dung nét mit ctia
ho (Vi du: Long may nhudn 1én) hodc cu dong co thé
(Vi du: Ctr dong dau) dé thong bao rang, sinh vién da
mic 151 va s& phai tu sta chira.

in a fastfood
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Nhu vay, tac gia da dé cap dén bay kiéu sira 13i s& duoc
khao sat trong nghién ctru nay: nhic lai (repetition);
phan hdi chita 16i & rang (explicit correction), goi y
(elicitation), yéu cau giai thich (clarification request),
phan hodi ngdn ngir (metalinguistic feedback), stra 13i
tryc tiép (recast) va ngdn ngir co thé (paralinguistic
signal).

2.2. Cac nghién ciu vé sé thich cta sinh vién vé cac phan

héi chiia 16i béng 16i

S& thich cua sinh vién dbi vai cac loai phan hoi sira
chita bang 10i cu thé di dwoc thao luan rong rii. Trong
nghién ctru cua Kaivanpanah va cong su, nhitng nguoi
hoc di cho thiy su yéu thich ddi véi phan hoi sira 15i
tryc tiép va phan hdi siéu ngdn ngir [8] Nguoc lai,
trong nghién ctru cua Lee (2013) mot so sinh vién cho
rang, gido vién thiéu chi y dén yéu ciu giai thich cua
ho, trong khi nhimg ngudi khac ghét phan hoi sira 15
siéu ngon ngit vi ho cérn thdy n6 vuot qua trinh d6 ning
luc cua ho. Ho cho rang, nhiing khac biét nay trong
phan hoi su:a chira ¢ thé ngan ho thao luan thém trong
16p. Pa s6 sinh vién thich dwogc stra chita truc tlep va
nhanh choéng trong qué trinh twong tac gitra gido vién
va sinh vién.

Cac hoat dong tuong tac, sé thich sira 16i cia nguoi
hoc va céac hinh thirc phan hdi stra 151 khac nhau déu
duogc xac dinh 1o rang trong nghién ctu cua Fageih
(2015). Stra 13i truc tiép dwoc coi 1a ki thuat phd bién
nhit. Cac két qua cling chi ra mot phan quan trong do
thai do ctia nguoi hoe dong vai trd quan trong trong vi¢e
anh huong dén tinh dung dan cua ngdn ngi. Aranguiz
& Espmoza (2016) phat hién ra rang, lap lai 16i, goi y,
yéu ciu glal thich, phan héi siéu ngon ngit 1a cac chién
lugc phan hdi khic phuc hiéu qua nhat [9].

Olmezer-Oztiirk & Oztiirk (2016) da dén két luan
rang, nguodi hoc thdy phan hdi yéu cau giai thich la
khong 6 rang, trong khi ho tin rang, phan hoi bang siéu
ngon ngir 1a cang thang va kho hiéu [10]. Mat khac,
sinh vién c6 nhan thirc tich cuc vé viée stra sai rd rang
va tin riang, d6 1a mot phuong phap hiéu qua dé cung
cép phan hoi vi né khong chi néu bat nhitng phan sai
ma con dua ra 16i giai thich thich ddng cho 16i sai d6.

Trong mot nghién ctru dugc thuc hién boi Ananda et
al. (2017), dé xac dinh cac loai phan hoi stra 16i bang
10i ma sinh vién mudn, két qua cho thay phan hoi nhic
lai 14 loai phan hoi stra 16i bang 16i ma sinh vién tim
kiém nhiéu nhat [11]. Dea et al. (2017) sir dung mot
nghién ctru dinh tinh v6i 76 sinh vién Khoa tiéng Anh
tir Pai hoc Lambung Mangkurat. Két qua chi ra ring,
sinh vién hién nay wa thich phan hoi 1ap lai nhur 1a hinh
thirc phan hoi stra 16i bang 101 duoc mong mudn nhat.
Cho dén nay, rat it nghién ctru xem xét dén ¥ kién ctia
sinh vién mic du phuong phap day hoc ldy nguoi hoc



lam trung tdm dang duoc chu trong trong qua trinh day
va hoc hi¢n nay.

2.3. Phuiang phap nghién ciu

2.3.1. Thiét ké nghién ciiu

Nghién ctru nay st dung phuong phéap dinh lugong va
dinh tinh lién quan dén viéc thu thap va phan tich dit
liéu dinh luong, sau do la thu thap va phan tich dir licu
dinh tinh. Dir lidu nghién ctru thu dugc bang cach sir
dung cach tiép can nghién ctru dinh lwong lién quan dén
viéc phan tich di liéu dinh lugng thu dugc thong qua
bang cau hoi cung cip goéc nhin chung vé quan diém
ctia sinh vién ddi véi cac phan hoi duge cung cap.

Theo Pope & Mays (1995), nghién curu dinh tinh la:
“Sy phat trién cua cac khai niém gitip chung ta hiéu cac
hién tuong xa hodi trong moi truong tu nhién (thay vi
thyc nghiém), chi trong ding mirc dén y nghia, kinh
nghiém va quan diém cua nhitng nguoi tham gia” [12].
Cach tiép can nay thuong nhim muc dich tim hiéu
kinh nghiém va thai d6 cua nhiing nguoi tham gia vao
nghién ctru, sau do cic nha nghién ctu tranh dua ra
khai quat vé nghién ctru. Trong nghién ctru nay, phuong
phap phong van di duoc khai thac dé thu dugc dir liéu
dinh tinh.

2.3.2. Doi tugng nghién ciiu

51 sinh vién ndm nhét tir cic 16p Ngon ngit Anh va Su
pham tiéng Anh tham gia vao nghién ctru nay. Chi co
khoang 15% trong s6 d6 1a nam va 85% la nit. D¢ tudi
cta sinh vién 13 19 dén 21. Sinh vién nim nhAt duoc
lwra chon béi vi ho chi méi bat dau phat trién mot muc
do cu thé vé kha nang ndi va bat ki su diéu chinh nao
trong tuong lai co thé gitip ho phat trién kha ning cua
minh cang nhanh cang tét trong nhitng ndm hoc con lai.

2.4. Thu thap dif liéu

2.4.1. Bang khao sat

Mot bang cau hoi két hop tir Katayama (2007) [13] va
Smith (2010) di duoc sir dung dé thu thap dit liéu dinh
luong. Bang cau hoi bao gdm céc cau hoi vé thong tin
c4 nhan cua sinh vién trong phan A. Céc ciu hoi khac
tim cach tim hiéu ¥ kién cta ho vé phan hi sira chira
bang 10, phan hoi dugc cham theo thang diém Likert
5 diém (1: RAt hiéu qua, 2: Hiéu qua, 3: Trung lap, 4:
Khoéng hiéu qua, 5: R4t kém hiéu qua). Trong mdi muc,
nguoi tra 161 khoanh tron maot gia tri.

2.4.2. Phong van

Phong van bao gém viéc dat cau hoi, léng nghe va
ghi lai cau tra 101 tr mét ca nhan hoac nhom theo dinh
dang co cAu tric, ban ciu tric hodc phi ciu tric mot
cach chuyén sdu. Cudc phong van duoc sip xép theo
kiéu ban cau trac. Kiéu phong van nay duoc tac gia sir
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dung dé c6 duoc thong tin dinh tinh vé 1i do tai sao cac
hinh thire phan hoéi sua sai bang 101 ndi lai dugc sinh
vién ua thich.

2.5. Phan tich dif liéu

2.5.1. Phan tich di liéu dinh lugng

Dir liéu dinh lugng thu dugc dudi dang cau tra 101
cho bang cau hoi dugc phén tich bing phan mém SPSS
20.0.

2.5.2. Phén tich di liéu dinh tinh

Dt liéu dinh tinh bao gém cac cau tra 101 cia sinh
vién trong cudc phong van ban céu tric. Trong nghién
ctiru nay, nha nghién ctu sir dung quy trinh phan tich
cua Miles & Huberman [14] nhu dugc minh hoa nhu
sau (xem Hinh 1):

Thu thap dir liéu (Data collection period)

A 4

Giam thiéu dit liéu (Data reduction)

A 4

Truc quan hoéa dir ligu (Data Displays)

A 4

Két luan (Conclusion drawing)

Hinh 1: Quy trinh phan tich dir liéu dinh tinh

Sau khi thyc hién phong van, giam thiéu dir liéu la
budc dau tién trong qua trinh phén tich dir lidu. Trong
céc ghi chii hodc ban ghi chép, co dé cap dén “qua trinh
lya chon, tap trung, don gian hoéa, triru tugng hoa va
thay d6i “dir liéu tho”. Truc quan hoa dit liéu 1a ludng
quan trong thtr hai ciia hoat dong phan tich va cudi cing
1a dua ra két luan.

2.6. Két qua nghién ciiu
2.6.1. Cac kiéu phan hdi siia sai ua thich cta sinh vién trong
cac 16p hoc noi tiéng Anh

Bang 1 cho thay két qua cua nghién ctru vé s¢ thich
cua sinh vién lién quan dén phan hoi bang 161 noi.

Bang 1: Cac kiéu phan hoi siia sai ua thich cia sinh vién

Phan hoi Trung binh

Khong phan hoi 3.19
3.49

Nhac lai
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Phan hoi Trung binh

Phan hoi r6 rang 4.35
Gai y 2.65
Yéu cau giai thich 1.42
Phan hoi ngon ng 3.16
Stia 16i truc tiép 1.76
Ngbn ngii cd thé 3.34

Bang 1 cho thay, chi tiét cua timg loai phan hoi stra
chita bang 16i. Dua trén cau tra 10i cta sinh vién trén
bang cau hoi, ho thich nhét 14 ¢ su stra chita rd rang,
sau do 1a su lap lai ngdn ngit co thé. Hau hét cac sinh
vién déu c6 quan diém trung lap vé viéc khong c6 phan
hoi stra chita. Diéu nay co6 thé cho thay xu hudng thich
khong nhan phan hoi tir gido vién. Cac phan hoi yéu
thich tiép theo 1a phan hdi siéu ngon ngit va sira 16i truc
tiép. Bang ngac nhlen 1a, sinh vién khong thich stra 16i
truc tiép va yéu cau giai thich. Nhing két qua nay phu
hop véi két qua nghién ciru cia Amador (2008), Rinda
va cong su (2016).

2.6.2. Li do tai sao sinh vién thich mét so loai phan hdi sia 16i

a. Su ghi nhc’f 16i sai

Bay trong s6 nhitng ngudi duge phong van chi ra
rang, khi glao vién cua ho chi ra r rang 101 phat am cua
ho. Ho c6 thé dé dang hiéu dugc minh méc 13i nao, sai
& dau va cach stra 161 ciia minh: “Phan hoi 16 rang s&
t6t hon cho em khi em c6 nguoi hudng dan. Bang cach
d6, em c6 thé nhé lai nhiing 16i ctia minh mot cach dé
dang hon”.

b. Nhén ra I6i va sita I6i

Sinh vién cho rang, phan hdi rd rang 1a phuong phap
hiéu qua va thanh cong nhit dé cai thién ki ning va
trinh d6 noi ciia ho. Thong qua phan hdi nay, ho tin
rang, ho co thé sira 161 ctia minh mot cach nhanh chong
va tryc tiép. Vi li do nay, ho nhan manh rang, ho c6 thé
tiét kiém rat nhiéu thoi gian trong viéc nhan ra 16 va sai
1am ctia minh: “Em thich phan hoi 16 rang nhat vi n6 co
thé giup sinh vién nhan ra 18i cia minh nhanh nhét c6
thé. Em nghi rang, viéc gido vién san sang sira 15i cho
em s& gitp em rat nhiéu trong viéc cai thién trinh do
tiéng Anh ctia minh”.

c. Su hé tro 16i da tir gido vién

Ba ngudi dugc phong van chi ra riang, bang cach sira
sai rd rang, ho c6 thé nhan duogc cau tra 1oi tt nhat va
chinh x4c nhat tir giao vién ciia ho va ho biét minh dang
mic sai 1am.

“Néu gi4o vién clia em sira sai 16 rang khi em noi sai
hodc phat am sai, em co thé nhan ra minh sai & diém
nao. Em c6 thé sira mot s6 diéu ma gido vién chi ra va
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sau d6 em c6 thé nhé no”.

“Em thich phan hoi rd rang nhat vi khong phai tat ca
sinh vién déu c6 thé dwa ra cdu tra 10i chinh xac néu
gi4o vién chi goi y. Gido vién nén cung cip mot ciu tra
10i chinh xé4c va kém theo mot sb goi y.

“Phan hdi stra 15i rd rang c6 thé gitp em nhin ra 16i
ctia minh va biét ban chét cta van dé, sau do biét cach
sira 16i. Nho d6, em c6 thé ghi nhd nhitng sai 1am nay
va tranh méc phai 14n sau”.

“Béng cach nay, em c6 thé nhan ra 16i ciia minh va
¥ thire dugc viéc méc nhimng 18i twong tu trong cac bai
tap khac”.

“Theo em, loai phan hdi khic phuc hiéu qua nhat 1a
loai phan hoi rd rang. N6 gitp em nhan ra cach sira
chira 16i 1am ctia minh va ciing nhic nhé em nhitng nén
tang kién thirc dé ap dung cho nhiing lan sau”.

d. Su tu chu

Mot sb sinh vién ciing thich phan hdi siéu ngén ngir
hon khi cho rang: “Bang cach nay, sinh vién c6 thé tu
tim ra 16i sai, khong phu thudc vao gido vién. Sinh vién
va ghi nh¢ 16i ctia minh ngay 1ap tic”.

“Em thich phan hdi siéu ngén ngit hon. N6 gitip em
nho lai sai lam ma em mic phai dé sau d6 em c6 thé sta
chira va khong tai pham ntra”.

“Bang cach nay, gido vién cho phép sinh vién dong
ndo hodc cho sinh vién khong gian dé stra 15i cia minh.
Hon nira, hdy dé sinh vién ty suy nghi. Em tin rang, cac
em s& ngay cang tién bo hon”.

e. Giir thé dién

Mot s6 sinh vién chi ra rang, sir dung ngdn ngit co thé
c6 thé giir thé dién ctiia ho va né khién ho bot xau hd
hon. “Em thich gido vién cia minh sir dung ctr chi cua
ho dé chi ra 13i ciia em vi n6 khong lam em gian doan
va em khong ngai ngung”.

Tém lai, sinh vién c6 xu huéng tim kiém tht gi do
thoai mai va it ap lyc hon voi sy tro giup déc luc tir
gido vién.

3. Két luan

Nghién ctru dugc thuc hién nham tim hiéu s¢ thich
ctia sinh vién d6i v6i phan hoi sira chita bang 10i trong
moi truong 16p hoc noi tiéng Anh. Tac gia da ap dung
cach tiép can dinh luong bing bang cau hoi danh cho
sinh vién va cach tiép can dinh tinh sir dung phong van.

Nghién ctru nay cung véi cac nghién ctru ¢6 lién quan
khac cho thdy tim quan trong ciia viéc sira 16i trong
giang day ngoai ng. Mot trong nhung cong viéc kho
khin nhit ciia mdi gido vién 1a cung cap nhiing 101 giai
thich cho nguoi hoc theo cach khién ngudi hoc nhé
dugc dang ngdn ngit chinh xac va ngan ho mic nhing
16i twong tu trong sudt qué trinh hoc.

Céc nha nghién cru sau nay c6 cing moi quan tim
dén linh vuc nghién ciru nay c6 thé duoc hudng loi tir



nghién ciru hién tai véi cac khuyén nghi cho nghién ciru
trong twong lai. Cac nha nghién ctru c6 thé tim hiéu s¢
thich cta sinh vién khoa khac ciing nhu diéu tra hodc
phong véan ca gido vién dé c6 dir lidu toan dién hon.
Nghién ciru nay ciing mé ra mot sé kha nang nghién
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ctru khac nhu: thai d¢ cta gido vién ddi véi phan hoi,
su tiép thu ctia ngudi hoc, hiéu qua ciia mot s6 ki thuat
khic phyc ciing nhy mdi twong quan giira nhimg khac
biét ca nhan khac nhu phong cach hoc tap, dong co, thai
d6 ddi voi phan hoi sira 16i.
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ABSTRACT: This study aimed at examining EFL (English as a foreign language)
students’ preferences regarding different types of oral corrective feedback
in English speaking classrooms at Hanoi Pedagogical University 2, Vietnam.

For this purpose, a set of questionnaires adapted from Katayama (2007)
and Smith (2010) and in-depth follow-up interviews were used to gather
quantitative and qualitative data from students. Multiple findings pertaining to
research question were obtained. Overall, the results revealed that students
preferred explicit correction to implicit one.
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