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Abstract: Autism spectrum disorder is an increasingly prevalent
developmental disability worldwide and in Vietnam. Communication
impairment is one of the core characteristics of autism spectrum
disorder and has a profound impact on children’s social interaction,
learning, and participation in everyday activities. This study employed
a case study design, combining direct observation, caregiver interviews,
and assessment using the Communication Matrix to describe the
communication skills of a five-year-old child with autism spectrum
disorder, including the child’s level of communication development,
communicative functions, and communication forms. The findings
indicate that the child primarily communicates at the pre-symbolic level
and has developed intentional communication behaviors for rejecting,
requesting, and gaining attention. However, the child demonstrates
limited use of symbols and spoken language for social communication
and information exchange. Based on the assessment results, the study
proposes a personalized procedure for implementing the AAC-
PVSM model. This approach illustrates an evidence-based process of
assessment, intervention planning, and intervention implementation to
support communication development in children with autism spectrum
disorder.

Keywords: Communication skills, autism spectrum disorder, Communication
Matrix, AAC-PVSM Model.
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Tom tit: RGi loan phd tw ki la mot dang khuyét tat phat trién ngay cang
pho bién trén thé gidi va tai Viét Nam. Khiém khuyét vé giao tiép la mot
trong nhitng dic diém c6t 16i cta r6i loan phd tw ki, anh hudng sau sc
dén kha nang tuong tac xa hoi, hoc tap va tham gia cac hoat dong hang
ngay cua tré. Nghién ctu st dung phuong phap nghién cttu truong
hop, két hop quan sét truc ti€p, phong van ngudi cham séc va danh
gia bang cong cu Communication Matrix nham mé ta dic diém ki nang
giao tiép ctia mot tré 5 tudi roi loan phd tu ki, bao gobm mite d) phat trién
giao tiép, cdc chirc nang giao tiép va cac hinh thie giao tiép ma tré dang
ste dung. Két qua cho thay, tré chu yéu giao ti€p ¢ muc tién bi€u tuwong,
da hinh thanh cac hanh vi giao tiép ¢ chti dich nham tir chdi, yéu cau
va thu hiit sy chtl y nhung con han ché trong viéc st dung biéu tuong
va ngdn nglt n6i d€ thue hién céc chire ndng giao ti€p xa hoi va trao d6i
théng tin. Trén co so két qua dénh gid, nghién cttu dé xuét quy trinh
tng dung md hinh AAC-PVSM theo hudng cd nhan héa. Cach tiép can
nay gép phan minh hoa quy trinh danh gi4, 1ap k& hoach va can thiép
dua trén bang chiing nham hd tro phét trién giao tiép cho tré rdi loan
pho tu ki.

T khoéa: Ki ndng giao tiép, roi loan phd tw ki, Communication Matrix, mé
hinh AAC-PVSM.
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1. Dat van dé

R&i loan phd tu ki la mot dang khuyét tat phat
trién sudt doi, dic trung béi nhitng khé khan dang
ké trong tuong tac xa hoi, giao tiép 10i noi - khong
1oi va sy xudt hién cta cac hanh vi, sé thich mang
tinh 1&p lai (APA, 2013). Trong nhiing ndm gan day,
ti 1é tré roi loan pho tu ki ¢6 xu huéng gia ting trén
pham vi toan ciu. Theo Trung tam phong chéng
dich bénh Hoa Kj, ti 1é r6i loan ph6 tu ki hién nay la
2,27% (Maenner M], Shaw KA, Bakian AV va cong
sy, 2021). O Vuong qudc Anh, ti 1é tu ki 1a 1,76%
(Roman, Martin, va cdng sy, 2021). Tai Viét Nam,
cac nghién ctru trén ¢d mau 16n v6i 7.277 tré tir 18-30
thang tudi bang cong cu M-CHAT dua ra i 1 r6i
loan pho tu ki & Ha Noi, Thai Binh va Hoa Binh la
0,752% (Hoang Van Minh va cong su, 2019), nghién
ctu gan day trén 3018 tré tir 24 - 72 thang tai cac co
sd nudi day tré theo DSM-5 da cho thay ti 1 ting 1én
rat cao 1a 1,9% (Tran Thién Thang va cong sy, 2023).
Tt nam 2019, theo Bo Lao dong - Thuong binh va Xa
hoi (2019), r6i loan pho tu ki da dugc quy dinh trong
Thong tu 01/2019/TT-BLDTBXH va duoc xép vao
nhom “khuyét tat khac” theo Luat Nguoi khuyét tat
ndm 2010 (Qudc hoi, 2010). Sy gia tdng vé s6 luong
tré r6i loan phd tu ki dat ra nhu cau cap thiét trong
viéc nghién ctru va trién khai cac bién phéap hd tro,
can thiép phit hgp nhdm nang cao kha ning phat
trién va hoa nhap xa hoi cho tré.

Kho khin vé giao ti€p 1a mot trong nhing khiém
khuyét c6t 16i cta tré rdi loan phé tu ki. C6 khoang
30- 40% tré khong st dung dugc ngon ngir noi,
va phan 16n nhiing tré c6 10i noi van gdp trd ngai
trong viéc hinh thanh va duy tri giao ti€p chic nang
(Gerenser, 2009). Nhitng han ché nay anh hudng truc
ti€p dén sinh hoat hdng ngay, qua trinh hoc tap cing
nhu kha nang tham gia cac hoat dong xa hoi cua tré.
Vi vay, viéc tim kiém céac phuong thic ho tro giao
tiép hiéu qua cho tré r6i loan phd tu ki la mot yeéu
cau quan trong trong linh vuc gido duc ddc biét va
can thiép sém.

Trong boi canh do, giao tiép ting cuong va thay
thé (Augmentative and Alternative Communication
- AAC) duoc xem la mot hudng ti€p can hiéu qua
trong hd tro phét trién giao ti€p cho tré rdi loan phd
tu ki nho tinh tryc quan va kha ning tan dung thé
manh vé tri giac hinh anh cta tré (Nguyén Nt Tam
An va cong su, 2022). Nhiéu nghién ctu cho thdy,
AAC khong can trd sy phat trién ngoén ngir néi ma
con gop phan ting cudng giao ti€p chiic ndng, md
rong von ti, cai thién kha ndng tuong tac xa hoi va
giam cac hanh vi c6 van dé phat sinh do tré khong thé
biéu dat nhu cau (Logan va cong su, 2017; Schlosser
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& Wendt, 2008; White va cong su, 2021). Trong s6
cac hudng ti€p can AAC, moé hinh AAC-PVSM
(Preparation - Functional Vocabulary - Sentence
Structure Using in Milieu Model - Tam dich: Chudn
bi - T vung chac ndng - C4u trac cau - St dung
trong mdi truong tu nhién) ndi 1én nhu mot chién
lurgc can thiép c6 cau tric, nhan manh viéc phat trién
giao ti€p chuc nang thong qua cac hoat dong tuong
tac trong boi canh ty nhién.

Tuy nhién, hiéu quad cua can thiép AAC phu
thudc trudc hét vao viéc danh gid chinh xac muc
d6 va nhu cau giao tiép cua tung tré. Trén thé gioi,
Communication Matrix dugc st dung rong rai nhu
mot cong cu danh gia chuan héa nhdm xac dinh
ndng luc, cac chic ndng va hinh thac giao ti€p cua
tré c6 nhu cau giao ti€p phac hop (Charity Rowland
& Melanie Fried-Oken 2010). Viéc thiéu hut cac quy
trinh danh gia chuan héa va chuyén vién dugc dao
tao bai ban 1a mot rdo can chung tai cac qudc gia
dang phat trién. Tai Viét Nam, viéc lga chon muc
tiéu va phuong phdp AAC tai nhiéu co s hién nay
chu yéu dua trén kinh nghiém cta chuyén vién,
lam gidm tinh ca nhan hoa cting nhu hiéu qua cta
chuong trinh can thiép.

Xuat phat tur thuc tién d6, bai viét nay thuc hién
nghién ctru truong hop trén tré c6 r6i loan phd tu ki
nhim phan tich thuc trang ki ning giao tiép thong
qua cong cu Communication Matrix, két hop dit liéu
tir quan sét tryc tiép va phong van. Két qua danh
gia badng Communication Matrix s& déng vai tro la
nén tang dit liéu dé thiét ké quy trinh can thiép. Trén
co s do, bai viét dé xudt quy trinh tng dung mo
hinh AAC-PVSM theo huéng c4 nhan hoa, gép phan
xdy dung mot khung thuc hanh c6 co sé khoa hoc,
c6 tinh cdu tric, nhdm nhan manh viéc phét trién
giao ti€p chuc nang thong qua cac hoat dong tuong
tac trong boi canh tur nhién cua tré réi loan phd tu
ki. Do d6, bai viét nay nhdm tra 1i 02 cau hoi: 1)
Dic diém ki ning giao tiép cuda tré réi loan phod tu
ki dugc thé hién nhu thé nao theo két qua danh gia
bang Communication Matrix? 2) Két qua danh gia
béng Communication Matrix goi y viéc van dung
mo hinh AAC-PVSM nhu thé nao dé phat trién giao
ti€p chtrc ndng cho tré?

2. Phuong phap nghién cttu

Nghién cttu st dung phuong phap nghién cttu
trudong hop (Case Study) nham phan tich sau ki ning
giao ti€p cia mot tré roi loan pho tu ki, tir d6 dé xuat
dinh huéng can thiép giao tiép phit hop v6i dac diém
va nhu cau ctia tré. Nhdm bao ddm tinh khéach quan
va do tin cay, bai viét st dung da dang héa ngudn dix
liéu thong qua viéc két hgp nhiéu ngudn thong tin
khac nhau. Dt liéu duogc thu thap bﬁng cac phuong
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phap quan sét, thu thap thong tin tir nguoi than nhdm
thu thap thong tin vé tién st phat trién, ddc diém
ngon ngir, giao ti€p va van dé hanh vi cua tré.

Bén canh d6, nghién ctru st dung Communication
Matrix lam cong cu dénh gia ki nang giao tiép. Day
la cong cu danh gia chuadn héa dugc st dung rong
rai trén thé gi6i d6i vai tré c6 nhu cau giao tiép phic
hop, cho phép xac dinh mtc do phat trién giao tiép,
céc chic nang giao tiép va hinh thuac giao ti€p ma tré
dang st dung (Rowland, 2004). Dt liéu thu thap duoc
nhap vao hé thong truc tuyén cia Communication
Matrix dé xay dung H6 so Communication Matrix
lam co s& phan tich thyc trang giao tiép, xac dinh
nhu cau hd trg va dé xuat muc tiéu can thiép theo
mo hinh AAC-PVSM. Theo Rowland (2004), syt phat
trién ngodn ngir - giao tiép dugc chia thanh 7 cap do

Bén canh do, c6 4 mic do thanh thao cta timg ki
nang dugc st dung: Mtc do 1: Khong st dung; Mtc
do 2: M6i hinh thanh; Mtic d6 3: Pa thanh thao; Mtc
do 4: Vuot trdi. Qua trinh sit dung cong cu danh gia
duoc thuc hién theo quy trinh sau:

Budc 1: Thiét lap thong tin 1am sang. Tao hd so
bang cach cung cap thong tin ca nhan co ban cua tré
nhu: Ho va tén, ngay thang nam sinh.

Budc 2: Nguoi danh gia doc ting cau hoi ctia cong
cuy, tir d6 xac dinh xem tré cé thé dién dat cac thong
diép cu thé hay khong va danh ddu muc d¢ thanh
thao ddi véi ting hanh vi giao ti€p ma tré st dung.

Budc 3: Két qua danh gia dugc tong hop truc quan
trén mot trang ho so (Profile), phac hoa toan dién
muc do hanh vi va céc loai thong diép giao ti€p ma

bao gom:

tré hién dang st dung.

Béng 1: 7 cdp d6 phdt trién ngon ngit - giao tiép (Rowland, 2004)

Cidp Hanhvingdon Nhimng hanh vi khong thudc kiém soét ctia ca nhan nhung phan anh trang thai ctia nguoi
d61 ngrtiéncha  giao tiép nhu thoai méi hodc kho chiu, d6i, budn ngti. Thong thuong, & tré em khong khuyét
y tat, giai doan nay xay ra khi tré tir 0-3 thang tudi.
Cap Hanhvingdon Nhimng hanh vinay ndm trong kiém soét ctia c nhan nhung chua duoc st dung dé giao tiép
do2 ngitcochiy  c6chd y. Cac hanh vi nay bao gom: su thay déi tu thé, biéu cdm nét mit, mot s6 am thanh
161 n6i hogc nhin mét. Thong thuong, & tré em khong khuyét tat, giai doan nay xay ra khi
tré tir 3-8 thang tudi.
Cap Hanhvigiao DAy la nhitng hanh vi tién biéu tuong nhung it dugc xa hoi chap nhéan khi 16n lén.
do3 tiéptiénbiéu  Céc hanh vi nay bao g6m cac ctr dong co thé, am 16i néi, nét mét va ctr chi don gidn (kéo
tugng khong nguoi). Thong thuong, & tré em khong khuyét tat, giai doan nay xay ra khi tré tr 6- 12 thang
thong thuong  tudi.
Cdp Hanhvigiao  Nhinghanh vi nay duoc st dung cé chi y trong giao tiép va duoc xa hoi chdp nhan khi st
do4 tiéptiénbiéu  dungcung ngdn ngit néi. Cac hanh vi giao tiép nay bao gém: Chi tay, gat hodc lac dau, vay
tuong théong  tay, 6m, nhin tir mot nguoi dén mot doi tuong mong mudn va doi khi 1a ngr diéu giong
thuong noi. Tuy nhién, mét s6 hanh vi nay doi hoi ¢6 ki ning nhin t6t va chiu anh hudng cua yéu
t0 van hoa.
Thong thuong, & tré em khong khuyét tat, giai doan nay xay ra khi tré khoang tur 12-18
thang tudi.
Cap  Strdungbiéu  Cac biéu tuong cu thé bao gom viéc st dung hinh nh, d6 vat (day giay dé biéu tugng cho
do5  tuongcu thé doi giay), ctr chi mang tinh biéu tugng (v tay xudng ghé thay cho néi ngdi xuéng) va am
thanh (tao am t @ thay cho may bay).
Thong thuong, & tré em khong khuyét tat, tré tir 12- 24 thang tudi bit ddu st dung nhing
biéu tuong cu thé nay ciing véi cac ctr chi va nhing tir dau tién. Do d6, giai doan nay khong
phai 1a mot giai doan riéng biét & tré em khong khuyét tat.
Cap Strdungbiéu  Nhimg biéu tuong mang tinh triru tuong vi du nhur 16i néi, ngdn ngir ki hiéu, chit néi Braille
do6  tuong mang hodc chit in dugc st dung dé giao tiép.
tinh trir tuong  Thong thuong, ¢ tré em khong khuyét tat, giai doan nay xudt hién khi tré khoang 12-24
thang tudi.
Cap Ngon ngit Nhiing biéu tuong cu thé va triru tuong dugc két hop lai thanh cau c6 2-3 tir va ¢6 cu tric
do7 ngtr phép. Vi dy, uéng nudc, di choi...

Thong thuong, & tré em khong khuyét tat, giai doan nay bét dau xuat hién khi tré khoang
24 thang tudi.
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Céc dir liéu thu thap tir quan sat, phong van, trao
déi va két qua danh gia baing Communication Matrix
duoc déi chiéu, tong hop va phan tich theo phuong
phép phan tich noi dung nhdm lam 16 dic diém giao
ti€p cua tré, dong thoi bdo dam tinh nhat quéan va do
tin cay ctia két qua nghién cau.

3. Két qua nghién ctru

3.1. Cic khdi niém lién quan

3.1.1. Réi logn pho tu ki

Theo S6 tay théng ké va chan doan cac loai réi
loan tam than DSM-5 tré r6i loan phé tu ki c6 02 dau
hiéu c6t 16i dé nhan dién: 1) Khiém khuyét vé tuong
tac xa hoi (gom 3 tiéu chi, tré phai dat du ca 3 tiéu
chi); 2) C6 nhitng hanh vi, so thich va hoat dong cting
nhéc, rap khuon (gém 4 tiéu chi, tré réi loan pho tu
ki ¢6 tur 2 tiéu chi trd 1én). Nhitng khi€m khuyét nay
anh hudng t6i sinh hoat héng ngay, xudt hién tir khi
tré con nho tudi va kéo dai dén sust cude doi (APA,
2013). Trong nghién cttu nay, nhém tac gia st dung
theo khéi niém ctia DSM-5. Day la khai niém réi loan
pho tu ki duge st dung rong rai trén thé gioi cling
nhu tai Viét Nam.

3.1.2. Giao tiép ting cuong va thay thé

Theo Hiép hoi Nghe - No6i - Ngon ngtr Hoa Ki
(2005) da dinh nghia nhu sau: “Giao tiép ting cuong
va thay the (AAC) la mot linh vuc nghién citu, lam sing
va thyc hanh gido duc. AAC bao g5m cic n6 luc nham
nghién cttu va khi can thiét bi dip cho cdc khiém khuyét
tam thoi hodc vinh vién, cic han ché trong hoat dong va
han ché trong tham gia ciia nhimg cd nhin cé roi logn
ning vé sin xudt va/hodc hiéu ngoén ngit ndi, bao gém
cd cdc hinh thitc giao tiép ndi va viet” (Beukelman and
Mirenda, 2013). Trong nghién ctru nay, nhém tac gia
st dung dinh nghia AAC theo Hiép hoi Nghe - No6i
- Ngon ngtr Hoa Ki.

3.1.3. M6 hinh AAC - PVSM

M6 hinh AAC-PVSM (viét tit ctia Preparation -
Vocabulary - Sentence Structure - Milieu; tam dich:
Chuan bj - Tt vung chtic nang - Cau trac cau - Van
dung moi truong tu nhién) 1a mét mo hinh can thiép
6 cau truc trong linh vuc AAC duge Yang Chih Kang
phét trién nhdm hd tro phat trién giao tiép chic ning
cho nhiing ngudi ¢6 nhu cau giao tiép phtc tap. Mo
hinh dugc xay dung theo dinh huéng 14y hoat dong
giao tiép lam trung tdm, cht trong phat trién kha
ndng st dung AAC trong céc boi canh giao tiép co y
nghia d6i v6i nguoi hoc (51, 2018).

AAC-PVSM duoc trién khai thong qua viéc xay
dung céc kich ban giao tiép gin v6i nhimg hoat
dong thuong ngay cua ngudi hoc. Trén co sd céac boi
canh giao tiép nay, chuyén vién lya chon hé thong tir
vung chic ndng, thiét ké phuong tién AAC phu hop
va huéng dan nguoi hoc stt dung cac mau cau tuong
ung vo6i muc dich giao tiép.

Muc tiéu ctia mo6 hinh la gitp nguoi hoc timg buéc
st dung AAC mot cach hiéu qua trong cac hoat dong
hidng ngay va mé rong kha nang giao tiép trong moi
truong tu nhién (15)85E, 2018).

M6 hinh AAC-PVSM gém: Mot giai doan chuan
bi va ba budc can thiép, trong d6 mdi budc duge xay
dung trén két qua ctuia budc trude.

Giai doan chuén bi (Preparation): Danh gia nang
luc giao tiép hién tai, xac dinh nhu ciu giao tiép va
lyra chon hinh thicc AAC phit hop v6i dic diém cda
nguodi hoc. Pay la co sé dé xay dung muc tiéu va noi
dung can thiép ca nhan hoa.

Budc 1: Phdt trién tir vung chitc ning (Functional
Vocabulary):

Lua chon va day cac tir vung c6 y nghia dei voi
nguoi hoc trong cac hoat dong hang ngay, dong thoi
tao co hoi dé nguoi hoc str dung cac tir vimg nay nhdm
biéu dat nhu cau giao tiép trong béi canh tu nhién.

Buére 3: Using in Milieu — St Hoat dgng méi Chuin bj: Preparation
dung trong moi truong tu nhién «a&\ /,»
: ”g‘, _.,’ 4 Xdc dinh Xéc dinh X@y du:ng X?,c dinh
Luyén | |Tinh huong / L \ ’ muyc tiéu hoat dong k{(fh baq tir vung
tap theo | | giao tiép tu ’ hoi thoai chirc ning
kich ban nhién

Buére 2: Sentence Structure — CAu tric ciu

Hoc ngit Hoc céc Thiét ké
phap mau ciu bang AAC

Hinh 1: M6 hinh AAC -PVSM (t7J8k5, 2018)
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can thigp
y Phén loai Lua chon Luya ,ch(,)n Lua chon
\ f tirving B ki hiéu thiétbi W ky thuat

Xay dung
ké hoach
can thi¢p
AAC

chirc ning | | giao tiép giao tiép | | giao tiép

.é‘

Bu’(rc 1: Functional Vocabulary — Tir vung Chirc néng

Day ki hi¢u/

PECS hinh &nh
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Buidc 2: Phit trién ciu triic ciu (Sentence Structure):

Trén nén tang von tur da duge hinh thanh, nguoi
hoc duoc huong dan st dung cac mau cau phu hgp
nham mé rong kha nang biéu dat va tang tinh chinh
xac trong giao tiép.

Budc 3: Van dung trong moi truong ty nhién (Using
in Milieu):

Nguoi hoc dugc tao co hoi st dung AAC trong
céc tinh huéng giao ti€p thuyc t€ v4i nhiéu doi tuong
va trong nhiéu bdi canh khéc nhau. Muc tiéu cua giai
doan nay la ting cuong kha nang khai quat hoéa ki
ndng giao tiép, gitp nguodi hoc st dung AAC mot
cach chu dong, linh hoat va hiéu qua trong cudc
song hing ngay (1585, 2018).

3.2. Két qua cu thé

3.2.1. M6 td truomg hop nghién citu dién hinh

M.L sinh ndm 2020 14 tré nam 5 tudi, duoc chan
doan r6i loan ph6 tu ki tai Bénh vién Nhi Trung
uong. Tré sinh du thang bang phuong phap mé 1ay
thai, sau sinh stic khoe hoan toan binh thuong, biét
di khi 14 thang tudi. Cho dén thoi diém hién tai, M.L

van chua cha dong khi di vé sinh, chua st dung
ngon ngit néi dé thé hién nhu cau, cht yéu st dung
cac am bap be (bibi, bababa, u...u) hodc hanh vi kéo
tay. M.L 6 ndng lyc nhéan thic han ché va khong ¢
céc van dé hanh vi thach thac. Hién nay, M.L dang
hoc tai 16p mam non hoa nhép va tham gia can thiép
cad nhan tai moét trung tam can thiép & Ha Noi.

3.2.2. Két qud ddnh gid ki ning giao tiép bing cong cu
Communication matrix

Cong cu Communication Matrix dugc thiét ké
dé danh gia cac ki ning giao ti€p biéu dat cua tré
c6 khuyét tat nghiém trong hodc da khuyét tat, bao
quéat 7 cdp do phat trién va 4 muc dich giao tiép trong
tam: Tt ch6i, nhan dugc/yéu cau, tuong tac xa hoi
va cung cap/tim ki€m thong tin. Két qua danh gia
la co s& quan trong gitp chi ra chinh xac cach thtc
mot ca nhan dang giao ti€p thong qua nhiéu phuong
thiic, tir d6 cung cap khung dinh huéng dé thiét lap
cac muc tiéu can thiép pht hop.

Cdp do phit trién giao tiép ciia tré: Két qua danh
gia bing Communication Matrix cho thdy M.L da

ChpDo Al A2 A3 R )
1 [Thé Hien sul Thé Hién Sy Thodi Mdi Thé Hién Sy Quan Tm i Khong Buoc St Dung
Hanh Vi Truéc T’ﬂ:'g‘i L fowi K .
Khi C6 Cha Y |:| Mé&i Bat Dau
|:| P& Thanh Thao
Cépbo B1 B2 B3 B4
2 PhanBbi | | Tiéptucmot Hoat Bong Mubn them motvat g1 do Thu it St Cha ¥ D Vot Tréi
HanhViCs Y ’ i
Cépbo c1 c2 c3 c4 c5 cé c8 ce
3 Tir Chéi Yeu Cau YéuCéu Yeu cdu Buaracic YeuCau Yeu CauSy| [Thé Hien sy,
GiaoTiép ho#cTirB3| TidpTucSu| | motHanh | | nhidubon | | Ivachon | (motDavat ChaV | |YeuThwong
Knong Theo MGt Thi Gi h B Dong M&i Gt b vat Méi
QuiUée 2 L
CépDo c1 c2 c3 c4 G5 cé cB c9 c10 c11 c12 C13 c14 G5
4 Tir Chdi Yeu Céu Yeu Chu Yeuclu | |Buaracic| | YeuChu YeuClusy| [ThéHignsy| | ChaoHdi | |Buachocic| | Chuyén SDung | | TrdLoiCac| |Haiciccau
Gian Tiép TH hodcTrBO| |TiépTucsy| | motHanh | | nhiuhon | | lvachon | |motDévat cha¥ | |YeuThuong vathoic | [HuongCha| | CacHinh | | CauHGi héi
BNt (Mot ThirGI| | HannBong| | Donghoi | | moedduat M chiasé | | ¥CiaQuy | | ThicGiao | | “co*va
QuiFac 6 n3odé VisangTher| |TipLichsy| | “Khong*
Khac
Cépbo Cc1 cz c3 C4 c5 cé c7 o] c9 Cc10 c11 C12 C13 ci4 Ci5 C16 c17
Tir Chdi Yeu Cdu YéuClu Yeucdu | |Buaracic| | YeuChu YeuChu | |YeuCAuSy| [ThéHiénsy| | ChaoHéi | |Buachocac| | Chu sDung | |TrdLoiCac| |Hoicaccau| |Goitencic| |BuaRaCic
héi 4 & 4 4 0 yén ir 3 5
Cac Ky Hig hodc TIrBS| | Tiép TucSw| | mét Hanh nhigu hon Iyachon matDo VAt | | CacDbvat chayY Yeu Thuong vét hodc Huwémg Chu| | CacHinh CauHSi héi vét hodc Nhén Xét
C;‘n; x;c" Mot ThirGi| | HanhDong | | DongM6i | | motadvat M6 Khng Hién chiasé | | VYClaQuy| | ThicGiao | | "comva ngudi
B nao do Dién Visang Thir| |TiépLich S| “Khéng"
Khac
CapBd c c2 c2 c4 5 cé c7 cB c9 c10 c11 c12 c13 Cc14 €15 c16 c17
Tir Choi Yeu Cau Yéu Cau ‘Yéu cdu Buaracac YéuCau Yéu Cau YéuCauSy| [Thé Hién Sy| Chag Hoi ‘Dura cho cac| Chuyén S0 Dung TraLeiCac| | Hoicaccau Goiténcac | [BuaRaCac
hii A ! & A hé Hoi v ] o
Cicky hid hodcTirBS| |TiépTucSw| | motHanh | | nhiuhon | | lyachon | |motDBvat| (cacBévat| | cha¥ | |veuThuong vathodc | |HuéngCha| | CicHinh | | CauHGi héi vathodc | | NhanXet
ta.c t" OGN | Mot ThirGI| [ HanhBang| | BongMai | | motabvat MG Khang Hiér chiasé | | YCiaQuy | | ThicGiao | | "comva ngudi
GCREO % 3006 Dign VisangTher| [TidpLichSy| | “Kheng”
Khac
CépBo c c2 c3 c4 (65 cé c7 o] c9 C10 cid 612 c13 Cc14 (0 c16 c17
7 Tur Chdi Yeu Céu YeuClu Yeucdu | |Buaracic| | YeuChu YeuChu | |YeuClusy| [ThéHiénsy| | ChaoHéi | |Buachocic| | Chuyén SDung | |TrdLoiCac| |Haiciccau| |Goitencic| |BuaRaCic
Ngén Nglt hogc TirBS | [TidpTucSw| | métHanh | | nhiguhon lyachon | [motDoVat| |CacPbvat chay Yéu Thirong| vathodc | |HwongCha| | CacHinh CauHGi héi vét hodic Nhén Xét
B g MOt Thir Gi| | Hanh Bong Bing Mai motdbvat Méi Khéng Hién chiasé ¥ Clia Quy Thire Giao “Cé"va ngudi
Dé nao 36 Dién Visang Thir| [TiépLichSy| “Khéng"
Khac

Tir CébPuoc Xa Hoi Théng Tin
Chéi

Hinh 2: Ho so Communication Matrix ciia truong hop nghién citu
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hinh thanh day du cac ki ndng giao tiép ¢ Cap do
1 (Hanh vi tién chu y) va Cap d6 2 (Hanh vi c6 chu
¥). Tré st dung thanh thao cac ctr dong co thé (thay
déi tu thé, ctr dong tay chan, cir dong dau), 4m thanh
ban d4u (khoc, la hét, o e, than van) va biéu hién nét
mit (nhan nho, cau mat, cudi) dé thé hién trang thai
thoai mai, khong thoai mai, phan d6i, hodc thu hut
suwchay.

Két qua phan tich cho thdy, cac ki nang giao ti€p
cta M.L chu yéu tap trung é Cap do 3 - Giao tiép
tién biéu tuong khong quy udc. Tré da dat muc do
thanh thao & 5 trén tdng s6 8 ki nang. O cap d6 nay,
bén canh céc ctr dong co thé va Am thanh, tré da biét
st dung cac ct chi don gian mang tinh chu dich nhu:
Day dé vat/nguoi ra dé tir chdi (C1); ndm, cham, véi
1ay nguoi 16n dé yeéu cau tiép tuc hanh dong (C2)
hodc kéo tay nguoi 16n t6i d6 vat mong mudn dé
xin thém (C4). Péng thoi, sy phdi hgp anh mét (nhin
ngudi hodc nhin d6 vat) da xuat hién ro nét. Tuy
nhién, tré chua c6 kha ndng yéu cau mot hanh dong
moi, dua ra lya chon hodc yéu cau mot d6 vat moi.

O Cép do 4 (Giao tiép tién biéu tuong quy udc):
Mtc d¢ 1am cht céc ki nang cta tré ¢ giai doan nay
rat han ché, chi méi thanh thao 2 trén 14 ki ning. Cu
thé, tré biét sit dung ctr chi theo quy wéc dé tir choi
bang cach dua dé vat khong mong mudn cho ngudi
16n (C1) va biét nhin qua nhin lai gitta nguoi 16n va
dé vat dé biéu dat mong muo6n xin thém dé6 vat (C4).
Phan 16n céc chtic ndng giao tiép quy udc nhu chao
hoi, dat cau hoi, chia sé thong tin hodc st dung céc
ctr chi xa hoi van chua xuat hién.

e) Cap do 5, 6 va 7 (Biéu tuong cu thé, Ki hiéu triru
tuong va Ngon ngi): Tré hoan toan chua st dung
bat ki ki nang nao thudc cac cdp do lien quan dén hé
thong biéu tuong (chdng han nhu hé théng hinh anh,
thiét bi dién tt, ngoén ngit ki hiéu) hodc ngon ngir 1oi
noi/chit viét. Mic du tré da c6 mot so tir don nhu
“ba”, “bi”, “bai”, viéc stt dung loi néi con mang tinh
tinh huéng, chua 6n dinh va chua duoc st dung dé
thuc hién da dang céc chic niang giao tiép.

Nhin chung, hé so Communication Matrix cho
thdy, M.L da c6 nén tang cua giao ti€p c6 chu dich
nhung chua hinh thanh hé théng giao tiép bang biéu
tugng. Diéu nay cho thdy tré da sdn sang chuyén tir
giai doan giao tiép tién biéu tuong sang giao tiép
bang biéu tuong cu thé. Vi vay, viéc lua chon mo
hinh AAC-PVSM la pht hop nhdm tan dung cac ki
ndng giao ti€p da c6, dong thoi mo rong chiic ndng
giao tiép thong qua cac biéu tugng truc quan va cac
hoat dong giao ti€p trong boi canh ty nhién.

Chitc néing giao tiép: Bén canh sy phat trién theo
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cac cdp do giao ti€p, h6 so Communication Matrix
con cho thay su khac biét rd rét gitta cac chirc ning
giao ti€p ctia M.L. O nhém chiie ning Tir chéi (Refuse):
Day 1a nhom chtic nang phat trién dong déu nhat
cda tré khi dat mac do thanh thao lién tuc tur cdp do
1 dén cap do 4. M.L da hinh thanh tuong d6i 6n dinh
kha nang biéu dat su khong dong y hoic tir chéi dd
vat, hoat dong thong qua cac hanh vi nhu dfiy dod
vat, kéo tay nguoi 1on, quay nguoi va st dung mot
s0 ctr chi.

Doi véi nhém chite nang Co duge (Obtain), tré da
str dung giao ti€p dé yéu cau tiép tuc hoat dong, yéu
cau thém d6 vat va thu hat sy cha y cua ngudi khac
(dat dén cap do 4). Tuy nhién, tré gdp kho khan 16n
vOi cac yéu cdu mang tinh chu dong va phtc tap
hon. Céc ki nang nhu: Yéu cau mot hanh déong moi
(C3), dua ra cac lya chon (C5), hodc yéu cau mot do6
vat moi (C6) hoan toan khong dugc st dung & ca
Cédp do 3 va Céap do 4. biéu nay cho thay, giao tiép
cta tré chu yéu hudng t6i viéc dép tng cac nhu cau
truc tiép trong tinh hudng hién tai.

O nhém chie ndng Xa hoi (Social), M.L da hinh
thanh mot s6 chic ndng giao tiép xa hoi co ban nhu
thé hién sy quan tdm dén nguoi khac (A3), thu hat su
cht y (B4, C8) va biéu 16 tinh cdm (C9) thong qua cac
hanh vi tién biéu tugng nhu tiép can ngudi 16n, cham
vao ngudi doi dién, cudi va phat &m. Tuy nhién, cac
chtic ndng giao tiép xa hoi mang tinh quy udc va
tuong tac hai chiéu van chua duoc hinh thanh. Tré
chua biét st dung giao tiép dé chao héi (C10), chia
sé do6 vat hodc trai nghiém (C11, C12), tham gia cac
tuong tac xa hoi qua lai hay chia sé thong tin véi
nguoi khac (C13). Diéu nay cho thdy, giao tiép ctua
M.L van chu yéu huéng dén viéc thu hit sy cha y va
duy tri tuong tac & mtic co ban, chua phét trién thanh
cac hanh vi giao tiép xa hoi c6 chu dich va mang tinh
quy udc

O Nhoém chic nang Thong tin (Information), day
1a nhém han ché& nhat trong h6 so Communication
Matrix caa M.L. Toan bd cac ki nang thudc nhéom
chtic ndng nay & cac cap do phat trién déu chua xuat
hién. Tré chua st dung giao tiép dé dit cau hdi, tra
101 cau hdi, goi tén sy vat, dua ra nhan xét hodac trao
déi thong tin véi nguoi khac. Két qua nay phut hop
v6i dic diém ngon ngtr hién tai cda M.L khi tré méi
st dung duoc mot s6 tir don va chua hiéu hojc tra 1oi
duoc cac cau hoi nhu “Ai?”, “Cdi gi?”, “O dau?” hay
“Vi sa0?”. Biéu nay cho thdy, giao tiép cua tré hién
mai dimg & chitc nang diéu chinh hanh vi ctia nguoi
khéc, chua phét trién dén chiic ndng trao déi va chia
sé thong tin.



Lurong Ngoc Ha, Mai Thi Phuong, Nguyén Thi Hing, Tran Thu Giang, Nguyén Thi Bich Trang

3.2.3. Dé xudt can thiép ting dung mo hinh AAC -
PVSM phit trién giao tiép cho M.L

Két qua danh gid bang Communication Matrix
cho thdy M.L da hinh thanh cac hanh vi giao ti€p c6
chu dich va mot s6 ki nang giao tiép tién biéu tuong
khong quy udc, tuy nhién tré chua st dung biéu
tuong nhu moét phuong tién giao tiép va con han
ch€ & cac chic ndng giao tiép xa hoi cling nhu trao
déi thong tin. Trén co s6 d6, muc tiéu uu tién cda
chuong trinh can thiép 1a phét trién giao tiép bang
biéu tuong, tao tién dé dé tré chuyén tu giao tiép tién
biéu tuong sang giao tiép bang biéu tuong theo tién
trinh phat trién dugc mod ta trong Communication
Matrix. Bé dat dugc muc tiéu nay, chuong trinh can
thiép dugc dé xuét theo bén thanh phan cua mo hinh
AAC-PVSM.

(1) Giai dogn chuén bj (Preparation)

Trén co s két qua danh gia, chuong trinh can
thiép uu tién cac tinh hudng giao ti€p c6 y nghia doi
vai tré. Hai hoat dong chu dao gom &n udng (4n nhe)
va choi béng dugc dua vao chuong trinh do day la
nhiing hoat dong tao dong luc manh gén lién v6i s&
thich cia ML.L va c6 tan suét 13p lai cao trong ngay.

Heé thong AAC str dung bang giao tiép cong nghé
thap voéi hinh anh that cda cac vat quen thudc nhim
giam yéu cau xtt li nhan thac va tdng kha ndng nhan
biét bieu tuong. Dong thoi, khong gian can thiép
dugc kiém soat va sdp xép theo nguyén tic “trong
tdm nhin nhung ngoai tAm véi” tao co hoi dé tré chu
dong khoi xudng giao ti€p. Giai doan nay huong toi
muc tiéu giap tré nhan biét va st dung biéu tuong
nhu phuong tién giao ti€p ban dau.

(2) Phit trién tir vyng chitc ning (Vocabulary)

Trong tam cua giai doan nay 1a xay dung hé thong
tlr vung chiic ndng phuc vu giao tiép hing ngay. He
théng tir vung bao gdm hai thanh phan: T vung
ngoai vi gan véi so thich cd nhan cta tré nhdm tao
dong luc (Vi du: banh, thach, bong) va tix vung cot 161
nhom tr mang tinh linh hoat, c6 d¢ xuat hién nhiéu
trong céc ngitt canh (vi du: Mudn, ldy, choi).

Cac tir vung dugc gidi thiéu trong cac hoat dong
quen thudc nh3m tao nhiéu co hoi st dung lap lai, ttr
dé gitp tré hinh thanh méi lién hé gitta biéu tuong
truc quan va muc dich giao tiép. Ki vong cua giai
doan nay la tré str dung céc biéu tuong don 1é dé chu
dong yéu cau cac do vat hodc hoat dong yéu thich.

(3) Phit trién cdu triic ciu (Sentence Structure)

Sau khi tré st dung 6n dinh céc biéu tuong don 1é
dé biéu dat nhu cau. Tiép theo sé tién hanh chuyén
giao sang giai doan phat trién cac mau cau chic

nang ngan. Cac cau trac ct phap dugc thiét ké theo
mo hinh mé rong, vi du:

CAu trac khéng dinh: [Cht ngir + Dong tir + Danh
tir] (e.g., “Con mudn banh”) hodc [Chu ngt + Pong
ttr + Tir b6 tro + Danh tir] (Vi du: “Con muén thém
banh”).

C4u trac phu dinh: [Chu ngtt + Pho tir phu dinh
+Pong tir + Danh tir] (Vi du: “Con khong mudn doc
sach”).

Viéc mé rong tir mot biéu tugng doc 1ap sang cau
tric cum tir va cau ngdn dong vai tro gia tang bién do
biéu dat, dong thoi da dang héa cac chtic ndng tuong
tac xa hoi cda tré. Giai doan nay huéng t6i viéc mo
rong kha nang biéu dat tir biéu tuong don sang cum
tlr va cau ngdn phuc vu giao tiép chtic nang.

(4) Van dung trong moi truong ty nhién (Milieu)

Trong giai doan nay, cac ki nang st dung AAC da
huén luyén dugc dua vao thuc hanh truc tiép trong
cac boi canh ty nhién da dang bao gom: gia dinh,
16p hoc va phong can thiép chuyén biét. Nha chuyén
mon trién khai déng bo cac chién luoc tuong tac tu
nhién nhu: Lam mau truc quan (Modeling), tri hoan
thoi gian kich thich (Time delay) va thiét ké tinh
huéng tao co hoi giao tiép.

Tién trinh nay doi hdi sy phoi hop chit ché, dong
bo gifta gia dinh va nha truong nhdm duy tri tinh
nhat quan cta hé thdng biéu tuong hinh anh. Su
déng nhat nay la diéu kién tién quyét dé thac day
kha ndng khai quat héa ki ndng giao tiép cua tré trén
nhiéu moéi truong va véi nhiéu doi tugng giao tiép
khac nhau. Muc tiéu cudi cung 1a giap tré st dung
AACmotcach cha dong, nhat quan valinh hoat trong
nhiéu bdi canh giao ti€p khac nhau.Thong qua quy
trinh nay, viéc lya chon muc tiéu, hé thong tir vung
va phuong thic hd tro giao tiép déu duoc xay dung
truc tiép tir két qua danh gia bing Communication
Matrix. Diéu nay gop phan bdo dam chuong trinh
can thiép duoc ca nhan hoéa theo nang luc va nhu
cau giao tiép cua tré, dong thoi cung cap mot quy
trinh c6 co sé khoa hoc trong viéc tng dung mo hinh
AAC-PVSM nhdm phat trién giao ti€p chic ning
cho tré r8i loan pho tu ki.

4, Két luan

Nghién cttu da st dung cong cu Communication
Matrix dé danh gia ki ndng giao ti€p ctia mot truong
hop nghién ctru dién hinh tré r6i loan phd tu ki, qua
dé6 xac dinh mutc do phat trién giao tiép, cac chtc
ndng giao tiép va cac hinh thac giao tiép ma tré dang
st dung. Két qua cho thay, tré chu yéu giao ti€p &
mtic tién biéu tuong, da hinh thanh cac hanh vi giao
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ti€p c6 chu dich nham tir chéi, yéu cdu va thu hat su
cht y nhung con han ché trong viéc stt dung céc biéu
tugng va ngodn ngtt dé thuc hién céac chtic nang giao
tiép xa hoi va trao déi thong tin.

Trén co so két qua danh gia, bai viét da dé xuét
quy trinh Gng dung mo6é hinh AAC-PVSM theo
huéng ca nhan hoéa, trong d6 muc tiéu, ndi dung va
hoat dong can thiép duoc xay dung dua trén niang
luc giao ti€p hién tai va nhu cau giao tiép cua tré.
Céch tiép can nay goép phan minh hoa quy trinh
danh gia - lap k&€ hoach - can thiép dya trén béng
chiing trong hd trg phat trién giao ti€p cho tré réi
loan phé tu ki. Tuy nhién, nghién ctru chi dugc thuc
hién trén mot truong hop, két qua khong nham khai
quét cho toan b tré rdi loan phé ty ki ma cha yéu
cung cdp mot minh hoa vé quy trinh dénh gia va dé
xudt can thiép dua trén Communication Matrix va
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