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Abstract: Thisarticle presentsthe findingsofasystematicliteraturereview
on quality management in online higher education, with a particular
focus on e-learning, in order to clarify its theoretical foundations and
identify existing research gaps. Three major gaps are identified: The lack
of systematic synthesis, the insufficient contextualization of research in
developing countries, and the limited integration between theory and
practice. The study uses a systematic literature review design following
the PRISMA 2020 guidelines, combining thematic qualitative synthesis
with quantitative bibliometric analysis. Data was retrieved from three
databases, namely SCOPUS, Web of Science, and Google Scholar, using
the PICOS framework. The findings indicate that the number of studies
increased sharply after the COVID-19 pandemic; however, research has
remained concentrated mainly in developed countries. Four dominant
theoretical frameworks are identified: Quality Matters, the Community
of Inquiry, the EFQM model combined with Kirkpatrick’s evaluation
model, and ISO 9001. The study also identifies five core and mutually
interacting dimensions of quality: Instructor quality; course content
and design; technological infrastructure; institutional support; and
learner satisfaction and learning outcomes. Based on these findings, the
article proposes a theoretical analytical framework and offers several
recommendations for policymakers, higher education institutions, and
researchers.

Keywords: Quality management, e-learning, higher education, training
quality.
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Tém tit: Bai béo trinh bay két qua nghién ctu tdng quan hé thdng vé
quan li chat lugng dao tao dai hoc hinh thie truc tuyén (E-learning)
nham lam 16 co so 1 luagn va nhan dién khoang tréng nghién ctru. Ba
khoang trong da duoc chi ra gom: Thiéu téng hop hé thong, thiéu béi
canh hoa cho cac nuwde dang phat trién va thiéu tich hop gitra li thuyét
véi thuc tién. Bai béo 4p dung thiét k& tong quan tai liéu c6 hé théng
theo quy trinh PRISMA 2020, két hgp téng hop dinh tinh theo chu dé
v6i phan tich thu muc dinh luong. Dt liéu dwoc truy xudt tit ba co
s6 SCOPUS, Web of Science va Google Scholar theo khung PICOS. Két
qua cho thdy s6 lugng nghién cttu tang vot sau dai dich COVID-19
nhung chu yéu tap trung ¢ cac nude phat trién. Bén khung 1i thuyét
cht dao gom Quality Matters, Cong dong kién tao tri thiec, EFQM két
hop Kirkpatrick va ISO 9001. Nghién ctru x4ac dinh ndm chiéu kich chat
luwong c6t 16i twong tac 1an nhau: Chat lwong giang vién; ndi dung va
thiét ké khda hoc; ha tang cong nghé; hd tro thé ché: su hai long va két
qua hoc tap ctia nguoi hoc. Tir d6, bai bao dé xuédt khung phéan tich li
luén va mot s& khuyén nghi cho nha hoach dinh chinh séch, co sé gido
duc dai hoc va nha nghién ctru.

Tw khoéa: Chat lugng dao tao, dao tao truc tuyén, gido duc dai hoc; quan Ii
chat lwong.
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1. Dat van dé

Cudc Cach mang cong nghiép 1an tha tu cung
xu huong s6 héa va nhu cau hoc tap suét doi, da
thiuc ddy gido duc truc tuyén (Online education)
tor mot hinh thtc thay thé tré thanh phuong thuc
dao tao chinh thtc trong hé thong gido duc dai hoc
toan ciu. Gido duc tryc tuyén, hay hoc tap dién
ta (E-learning), duoc hiéu 1a hinh thtc day va hoc
thuc hién hoan toan hodc mot phan qua moéi truong
ki thuat s6, khong doi hoi giang vién va nguoi hoc
cting hién dién tai mot dia diém. Xu huéng nay tang
trudng bén ving: Tai Hoa Ki, s6 sinh vién theo hoc it
nhat mot khoa hoan toan truc tuyén tang tir 1,1 triéu
(2002) lén hon 6,3 triéu, ttac 31,6% téng sO sinh vién
(Allen va Seaman, 2017). Pén thang 4 ndm 2020, hon
1,6 ti nguoi hoc tai 190 quéc gia phai chuyén sang
hoc tr xa (UNESCO, 2020). Tuong tng, s6 nghién
cau vé chat luong e-learning tdng theo cap s6 nhan
sau nam 2020 (Safarifard va cong su, 2026).

Khi gido duc truc tuyén trd thanh xu thé tat yéu,
quan 1i chat luong dao tao truc tuyén ndi lén nhu
mot thach thuc trung tam vira cap béach vé thuc
tién vira chtta dung nhiéu cau hoi li luan chua duoc
giai dap. Chat luong gido duc dai hoc von la khai
niém da chiéu véi ndm cach tiép can: su xudt sic,
su phu hop v6i muc dich, gid tri dong tién, sy hoan
hdo va sy bién d6i (Harvey va Green, 1993). Trong
moi truong s6, moi yéu t6 cua qué trinh day va hoc
phai duoc téi cau trac, do d6 chat lugng e-learning
can duogc dinh nghia lai thay vi do béng tiéu chi cta
gido duc truyén thong (Ossiannilsson va Landgren,
2012). Bng & giao diém ctia khoa hoc gido duc, cong
nghé thong tin va quan tri t6 chuc, linh vuc nay giau
tinh 1i ludn nhung phan tan: Cac khung ttr quan li
t6 chte (ISO 9001, EFQM) va tir khoa hoc gido duc
(Quality Matters, Community of Inquyry) duoc ap
dung song hanh nhung chua duoc tich hop logic. Hé
qua 13, mdc du nghién ctu ngay cang nhiéu (Tran va
cong sy, 2025; Safarifard va cong su, 2026), gioi hoc
thuat van thi€u sy déng thuan vé mot khung quan
Ii chat lugng tong thé, nhat la d6i v6i cac quoc gia
dang phat trién.

Tai Viét Nam, Chuyén d6isé gido duc dai hoc dién
ra manh mé trong khuon khé Chuong trinh Chuyén
d6i s6 quoc gia (Tha tuéng Chinh pht, 2020) va hé
théng van ban phap li ngay cang hoan thién, tiéu
biéu la cac Thong tu 08/2021/TT-BGDDT, Thong
tu 09/2021/TT-BGDDT va Thong tu 28/2023/TT-
BGDDPT (Bo GDDPT, 2021a, 2021b, 2023). Pai dich
COVID-19 la “chat xtc tac” thic ddy hau hét truong
dai hoc chuyén sang giang day truc tuyén giai doan
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2020-2021 (Pham va Ho, 2020), song trong diéu kién
thiéu sy chuan bi nén da boc 16 nhiéu bat cap: Ha
tang Internet khong 6n dinh, ning luc s6 cta gidng
vién han ché, thiéu tuong tac chét luong va nguoi
hoc chua quen phuong thuc ty diéu chinh (Kang va
Duong, 2021). Pang luu y, hé thong dam bao chat
luong hién hanh van dugc thiét ké theo khuon khé
gido duc truyén thong, thiéu téu chuan dic thi cho
dao tao truc tuyén (Ngo va Phan, 2023), trong khi
chat lugng giang vién, noi dung, hé thong ki thuat
va hoc tap tu diéu chinh déu tac dong tich cuc dén su
hai long ctia nguoi hoc (Tran, 2023). Phan 16n nghién
ctu trong nudc méi tap trung vao timg khia canh
riéng 18, chua c6 téng quan hé thong toan dién.

Tu boi canh 1i luan va thuc tién duge phan tich ¢
trén cho thay, hé thong tri thtc vé quan li chat luong
dao tao truc tuyén van con phan tan, thiéu tich hop
va chua du phu hop véi bdi canh cac quoc gia dang
phat trién, dic biét 1a Viét Nam. C6 ba khoang trong
nghién ctu chinh: 1) Khodng tréng vé téng hop hé
thong; 2) Khoang trong vé béi canh hoa; 3) Khoang
trong vé tich hop li thuyét va thuyc tién. Tir ba khoang
trong trén, bai bao dugc thyc hién nham:

Thit nhat, cung cdp mot buc tranh toan dién vé xu
huéng, phan bd va dic diém cta cht dé vé quan li
chat luong dao tao truc tuyén tai cac truong dai hoc.

Thit hai, xac dinh va danh gia cac khung li thuyét
va mo hinh chu dao dugc ap dung trong quan 1i chat
lugng dao tao truc tuyén, xem xét diém manh, han
ché va kha ning ung dung cta timg khung trong boi
canh khac nhau.

Thit ba, nhéan dién céac chiéu kich trong yéu va céac
thach thuc chinh trong quan li chat luong dao tao
truc tuyén theo cach ti€p can da chiéu, tich hop.

Thit tu, chi ra cdc khoang trong nghién ctru con
ton tai va dé xudt huéng nghién ctru tuong lai cing
cac khuyén nghi chinh sach phut hop v6i boi canh
gido duc dai hoc Viét Nam.

2. Phuong phap nghién ctru

Thiét ké nghién cau: Bai bao ap dung thiét k&
nghién ctu tong quan tai liéu c6 hé thong (Systematic
Literature Review -SLR) va dugc thuc hién theo quy
trinh PRISMA 2020 do Page va cong su (2021) cap
nhat va chudn héa. Qua trinh sang loc va lua chon
tai liéu duoc thuc hién theo quy trinh bon giai doan,
bao gom: Nhén dién, Sang loc, Bu diéu kién va dua
vao phan tich (xem Hinh 1).

Phuong phdp nghién ciu: Phuong phéap téng hop
dinh tinh da duoc st dung trong qué trinh nghién



ctu. Thong qua phan tich cha dé c6 cdu trac (Thematic
synthesis), két hop v6i phan tich thu muc hoc dinh
luong (Quantitative bibliometric analysis) dé cung
cdp btc tranh vira téng thé vira chuyén sau vé hién
trang va xu huéng nghién ctu trong linh vuc quan li
chét luong dao tao truc tuyén tai cac truong dai hoc.

Nguon tai liéu va phuong phdp tim kiém: Tai liéu
duoc tim kiém va trich xuat tir 03 co s& dit liéu chinh:
Scopus, Web of Science (WoS) va Google Scholar,
céc tai liéu duge cong bd trong khoang thoi gian
tir thang 11 ndm 2024 dén thiang 04 ndm 2025 (xem
Hinh 1).

[ Xac dinh cac nghién ctru thong qua Scopus, WoS va Google Schol ]

Tai liéu ghi nhan tir Scopus, WoS va
. Google Scholar (n = 2.847)
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* Google Scholar: 719

Tai liéu bi loai bd do trung lap
(n=842)

l Tai liéu bi loai bd (n = 1.751)
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diéu
kién

l thue chét; khéng c6 san toan vén
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Tai liéu dugc dua vao phéan tich chinh
tich

thire (n = 47)

(Nguon: Tdc gid)
Hinh 1: So do quy trinh PRISMA dé lua chon tai ligu

Trong qué trinh tim kiém tai liéu, chudi cac tirkhoa
dugc xay dung theo nguyén tic két hop ba nhém
khai niém c6t 16i thong qua toan tir Boolean AND va
OR: Nhom khai niém lién quan dén hinh thac dao
tao: “E-learning” OR “Online learning” OR “Online
education” OR “Distance education” OR “Distance
learning” OR “Digital learning” OR “Blended
learning” OR “Virtual learning”; Nhom khéi niém
lién quan dén chat luong: “Quality management” OR
“Quality assurance” OR “Quality assurance system”
OR “Quality control” OR “Quality evaluation”
OR “Quality framework” OR “Accreditation” OR
“Quality standards”; Nhom khai niém lién quan dén
bac gido duc: “Higher education” OR “University”
OR “Universities” OR “Tertiary education” OR
“College” OR “Undergraduate” OR “Postgraduate”.

Trén cac co s& dit liéu Scopus va WoS, chudi tim
kiém hoan chinh duoc dp dung trén cac truong thong
tin: tiéu dé (Title), tom tit (Abstract) va tir khoa tac
gid (Author keywords). Riéng v6i Google Scholar,
tim kiém duoc thuc hién trén toan van ban.

Dinh Dirc Tai, Lé Anh Vinh, Nguyén Hitu Bich

Khung PICOS wva tiéu chi lya chon, logi tru: Céac
tiéu chi lua chon va loai trir dugc xdy dung dua trén
khung PICOS (Population - Intervention - Context -
Outcome - Study type). Trong d6: (P) - Cac két qua
nghién ctru tap trung vao céac co sd gido duc dai hoc
(truong dai hoc, cao déng) va cac bén lién quan truc
ti€p bao goém giang vién, sinh vién, nha quan li gido
duc va céc co quan kiém dinh; (I) - Cac bai bao quan
tam dén cac hé thong, khung, mo hinh, thuc hanh
hodc chinh séch lién quan dén quan li chit luong
hodc dam bao chat luong trong dao tao truc tuyén;
(C) - Cac két qua nghién ctru dugc thuc hién trong
moi trudng gido duc dai hoc, bao gom cac khoa hoc
hoan toan truc tuyén, hoc két hop (Blended) va dao
tao tir xa; (O) - Céc bai bao quan tam dén céc phat
hién vé nhéan t6 anh hudng, mo6 hinh danh gi4, tiéu
chudn chat lugng, két qua hoc tap va su hai long ctia
nguoi hoc; (S) - Cac bai bdo nghién cttu thuc nghiém
dinh luong, dinh tinh va hén hop; nghién ctu li
thuyét, tong quan hé théng, phan tich thu muc, ...

Khai bdo AL Trong qua trinh chudn bi ciing
nhu hoan thién bai bao nay, cac tac gia da st dung
ChatGPT mot cach c6 kiém soat dé: Goi y thiét ké
nghién ctru, tim kiém tai liéu, hiéu dinh, trau chudt
cting nhu cai thién do6 r6 rang va van phong cho cac
ban thdo ban dAu,... Sau khi st dung, cac tac gia da
ra soat va chinh stra thong tin, néi dung.

3. Két qua nghién ctru

3.1. Chit lwgng va qudn li chdt lwgng trong gido
duc dai hoc tric tuyén

Cha4t lugng trong gidao duc dai hoc 1a mot khai
niém da chiéu va khong c6 dinh nghia thong nhat.
Trong ndm céch ti€p can khac nhau do Harvey
va Green (1993) dé xuat, quan niém “Phu hop voi
muc dich” ddc biét phit hgp trong béi canh dao tao
truc tuyén vi né nhan manh vao su théa man nhu
cau da dang ctia nguoi hoc va cac bén lién quan
trong moi trudng s6, noi ma ngudi hoc c6 thé dén
ttr nhiéu boi canh dia li, van hoéa va kinh té-xa hoi
khac nhau.

Trong cac cach ti€p can khac nhau vé quan li
chat luong gido duc (kiém soat chat lugng; ddm bao
chat luong, quan li chat luong theo tiéu chuan, quan
1i chat lugng theo két qua dau ra,...), quan 1i chat
luong tdng thé TQM chii trong nguyén tic cdi tién lién
tuc, dinh huong khdch hang va sy tham gia cua toan by t6
chitc, ... dugc xem la mot trong nhitng mo6 hinh quan
Ii tién tién c6 kha ndng dap tng yéu cau nang cao
chat luong giao duc mot cach toan dién. Tuy nhién,
trong moi truong dao tao truc tuyén, TQM can dugc
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diéu chinh dé phan anh dic thu cta hoc tap qua
mang, bao gdm tinh khong déng bo cta tuong tac,
d4c tinh Ki thuat s6 cta noi dung va tinh phtc tap
cta hé sinh thai hoc tap do. Bawane va Spector (2009)
nhan manh réng, ndng luc cta gidng vién trong moi
truong truc tuyén cé cdu trac khac bigt dang ké so
v0i giang day truyén théng, doi hdéi su tich hop gitra
kién thac chuyén mon, nang luc su pham s6 va ki
nang cong nghé.

Két qua nghién ctru cua Tran va cong su (2025) ghi
nhan s6 lugng 4&n phdm vé ddm bao chat luong gido
duc dai hoc ting trudng binh quan hon 20% moi ndm
ké tir sau ndm 2020. Trong d6, Vuong quéc Anh, Hoa
Ki va Australia la nhing quéc gia dung dau vé s6
lugng an pham, trong khi cac quéc gia Chau A nhu
Trung Qudc va Malaysia dang ndi lén nhu nhimg
trung tam nghién cttu méi nang dong. Safarifard va
cong sy (2026) xac nhan sy bung nd vé nghién ctu
chat lugng e-learning ké tir sau ndm 2020, trong d6
Trung Quéc dan d4u vé s6 luong 4n pham. Shahzad
Khuram va cong su (2023) chi ra rdng, nghién ctu
vé dam bao chat lugng gido duc dai hoc dang c6 xu
huéng chuyén dich tir tap trung vao quy trinh kiém
dinh noi bo sang dinh huéng danh gia tac dong xa
hoi cta truong dai hoc. Pay 1a mot xu huéng c6 y
nghia quan trong vi né mad ra khong gian nghién ctu
moi vé trach nhiém giai trinh va vai tro xa hoi cta
céc co sd gido duc dai hoc trong thoi dai s6.

3.2. Cic khung li thuyét chinh vé qudn li chdt
lugng dao tao truc tuyén

Hién nay, c6 bén khung li thuyét va mo6 hinh
duoc st dung phé bién trong cac nghién ctru vé quan
1i chat luong dao tao truc tuyén:

Thit nhit, Mo hinh Quality Matters (QM) 1a hé
thong dam bao chat luong danh riéng cho gido duc
truc tuyén va két hop. Rubric QM hién dang & phién
ban tht bay (2023), bao gdém 8 tiéu chuan téng quat
va 44 tiéu chuan danh gia cu thé, tap trung vao thiét
k& khéa hoc truc tuyén. Cac tiéu chuan nay bao goém:
Téng quan va gi6i thiéu khéa hoc, muc tiéu hoc tap,
danh gia va kiém tra, tai liéu giang day, hoat dong hoc
tap va tuong tac, cong nghé khoa hoc, hd trg ngudi hoc
va kha ning ti€p can. Garrison va cong su (2000) nhan
manh réng, viéc két hop Rubric QM véi Khung Col
tao ra mot phuong phép toan dién dé ddm bao chat
lugng giang day trong moi trudng truc tuyén. Nhiéu
nghién cttu da chitng minh hiéu qua cua QM trong
viéc cai thién két qua hoc tap. Lowenthal va cong su
(2021) nhan dinh réng QM la bo tiéu chuén toan dién
nhat vé kha ning tiép can, ddc biét khi tich hop cac
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nguyén tac Thiét k& phd quat cho hoc tap (Universal
Design for Learning - UDL).

Thit hai, M6 hinh Cong ddng kién tao tri thuc
thong qua déi thoai - Col (Garrison, Anderson va
Archer. 2000) mo6 ta moi truong hoc tap truc tuyén
1a sy giao thoa cua ba yéu t6 c6t 16i: Hién dién
nhan thtc (Cognitive presence), hién dién xa hoi
(Social presence) va hién dién giang day (Teaching
presence). Mo hinh nay nhan manh réng, hoc tap
hiéu qua trong méi truong truc tuyén khong chi phu
thudc vao ndi dung va cong nghé ma con doi hoi sy
kién tao mot cong dong hoc tap c6 y nghia, noi nguoi
hoc duoc tuong tac va gin két sau sic v6i giang vién
va cac ban hoc. Martin va cong su (2022) khéng dinh
moi tuong quan tich cuc va c6 y nghia thong ké gita
ba yéu t6 ctia Col, két qua hoc tap trong cac khoa hoc
truc tuyén va két hgp (blended learning).

Thir ba, M6 hinh EFQM (Self-Evaluation Quality)
két hop Kirkpatrick dugc tng dung rong rai trong
cac nghién ctu vé quan li chdt luong e-learning
tai Chau Au. Banzato va Aslan (2008) dé xudt mot
khung TQM tich hop gitta M6 hinh Xu4t sdc EFQM
va Mo hinh dénh gia bén cap caa Kirkpatrick (phan
ung cua ngudi hoc, két qua hoc tap, thay d6i hanh
vi va tac dong t6 chic). Khung nay cho phép danh
gia chét luong E-learning theo ca hai chiéu: chiéu
dau vao (bao gdm lanh dao, chién lugc, con nguoi,
déi tac va quy trinh) va chiéu két qua (két qua doi
v6i ngudi hoc, nhan vién, xa hoi va hiéu suat tong
thé), qua do6 tao ra vong phan hoi lién tuc phuc vu
cai tién hé thong. Hai mo hinh do ludng chat luong
e-learning duoc tng dung nhiéu nhat trong boi
canh EFQM la SEVAQ (Self-Evaluation Quality) va
SEEQUEL (Sustaining and Embedding E-Quality in
E-Learning), ca hai déu 1dy EFQM va Kirkpatrick
lam nén tang li thuyét.

Thit tu, Tiéu chuan ISO 9001:2015 la tiéu chuan
quan li chat lugng dugc a4p dung phd bién nhat trén
toan cau, dya trén nguyén tic chu trinh PDCA).
Nghién cttu cta Mourad va cong su (2025) ching
minh rdng: Viéc tich hop ISO 9001 véi cac tiéu
chuan e-learning hién dai nhu SCORM (Sharable
Content Object Reference Model) va Learning Object
Metadata (LOM) sé cai thién dang ké tinh nhat quén,
kha ndng mo rong va kha nang tuong thich cta cac
hé thong hoc tap tryc tuyén. Tuy nhién, cac tac gia
cling thtra nhan rﬁmg, viéc ap dung ISO 9001 trong
boi canh dao tao truc tuyén doi hoi sy thich nghi va
diéu chinh dang ké so véi d4p dung trong san xuat
(xem Bang 1).
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Béng 1: Tong hop cdc khung Ii thuyét chinh vé qudn Ii chat luong dao tgo truc tuyén

Khung Cap do Trong tam

o R g 1~
Piém manh cét 161

Han ché cét 16i B6i canh tng dung

tot nhat

QoM Khoa hoc Thiét ké& Dic thu truc tuyén, thao  Chi do dau vao/thiét Chudn héa & nang
khoa hoc tac héa cao, manh vé k& khongdokétqua. cap thiét k& hoc liéu
ti€p can. s0.
Col Khéahoc/  Trainghiém Nén tang supham -thuc Mo ta, khong phai Tai thiét ké phuong
qua trinh & tuong taic  ching, gidi quyét cam codng cu quan li; dua phédp day, boi dudng
giac co lap. vao tu bao cao. nang luc so6.
EFQM- T8 chtc Quan tri & Bao quat dau vao -két Truu tuong, khé do Trudong c6 nén QA,
Kirkpatrick tac dong qua, do tic dong theo tang cao, can ngudén quan tri chién luoc.
tang. luc.
ISO Té chiic Quy trinh & H¢ théng, kiém toan Khong dic thu gido Chuanhoa van hanh,
9001:2015 hé théng dugc, cong nhan quoc duc, dé& hinh thtc quan li ha ting,

té.

hoéa. ching nhan.

3.3. Nghién citu vé cic chiéu kich chit lwgng dao
tao truc tuyén

Vé xu huéng nghién ctu hoc tap truc tuyén giai
doan dai dich COVID-19, Martin va cong su (2023)
phén loai céc két qua nghién ctru theo ba linh vuc
chinh: T chtic; khéa hoc/gidng vién va ngudi hoc
va 12 cha dé nghién ctru bao gom: ti€p can va cong
bdng, lanh dao va quan li, hd trg thé ché, thist k&
va phat trién khoéa hoc, danh gia va ddm bao chat
luong, cong nghé khoa hoc, kinh nghiém cta giang
vién, kinh nghiém cta nguoi hoc va két qua hoc tap.
Két qua nghién ctru ciing cho thay: cac nghién ctu
vé dam bao chat lugng chiém H 1¢ dang ké nhung
van con thiéu cac nghién ctru téng hgp mang tinh
hé thong.

Shahzad va cong su (2021) xac dinh sidu yéu t6
dugc quan tdm nghién ctu nhiéu nhat: chat luong hé
thong, chat lugng thong tin va ndi dung, chét lugng
dich vy, su hai long ctia nguoi hoc, loi ich cam nhéan
va y dinh st dung lién tuc. Trong khi d6, nghién cttu
tong quan vé chat lugng dich vu e-learning tai cac
truong dai hoc cong lap cua Vu va cong su (2026)
két luan rang, ba nhan 6 xac dinh quan trong nhat
1a tinh htru dung cam nhan, chat luong tuong tac va
ho tro ki thuat. Pang cha ¥, nghién ctu nay chi ra
réng cac khung li thuyét hién c6 thuong chua xem
xét day du déc thu cua céc truong dai hoc cong lap,
noi c6é rang budc ngan sach nghiém ngdt va nghia
vu phuc vu d6i tugng sinh vién da dang vé diéu
kién kinh t€-xa hoi. Nghién ctu ctia Wei va cong su
(2021) cho thdy, phan l6n cac nghién ctru tap trung
vao do luong két qua ngén han va thiéu theo doi dai

han. Diéu nay chi ra khoang tréng quan trong: Thiéu
bang ching vé tac dong dai han cta chat lugng dao
tao truc tuyén dén su phat trién nghé nghiép va hoc
thuéat cda sinh vién.

C6 ndm chiéu kich trong yéu cia chat lugng dao
tao tryc tuyén dugc dé cap nhat quan trong cac tai
liéu xem xét, chung khong ton tai doc lap ma c6 sy
tuong tac va anh hudng 1an nhau, tao thanh mot he
théng chat luong phuc hop:

Chiéu kich thit nhit 1a chat luong gidng vién. Day
1a yéu t6 dugc dé cap trong hau hét (91,8%) céc tai
liéu duoc phan tich, phan anh tdm quan trong dic
biét cta giang vién trong moi truong hoc tap truc
tuyén. Giang vién trong moi truong truc tuyén
khong chi can c6 kién thic chuyén mon sau rong
ma con can ndng luc su pham s6 toan dién, bao gom
ki nang thiét k& khoa hoc truc tuyén, kha nang tao
ndi dung da phuong tién, ndng luc diéu phdi cong
dong hoc tap va kha nang phan hoi kip thoi qua moi
trudong ki thuét s6. Baran va AlZoubi (2020) chi ra
réng, su khac biét gitra gidang day hiéu qua trong l6p
hoc truyén thong va giang day hiéu qua trong moi
truong tryc tuyén la rat dang ké, doi hdi cac chuong
trinh phét trién chuyén mon nghé nghiép phai dugc
thiét k€ lai hoan toan. Tai Viét Nam, nghién ctu cta
Kang va Duong (2021) ghi nhan rang, sinh vién dic
biét danh gia cao gidng vién c6 kha ndng tao ra nodi
dung tuong tac hdp dan va duy tri sy hién dién giang
day rd rang qua moi trudong so.

Chiéu kich thit hai 1a chat luong ndi dung va thiét
ké'khoa hoc. Noi dung khoa hoc truc tuyén can dugc
thiét k& c6 chu dich theo cac nguyén tic su pham
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s6, bao gom: Phin dogn ni dung (chunking): Chia
mot khdi lugng kién thac 16n thanh cac don vi nho
(thuong dudi 5-7 phut cho video), c6 y nghia, dé ti€p
nhan va dé ghi nhé hon. Mdi phan doan thuong tap
trung vao mot chu dé, mot khéi niém hodc mot ki
ning cu thé. Ki thuat nay gidp bd nao xt li thong
tin dé dang, ngan chdn tinh trang qua tai nhén thac
va duy tri sy tap trung t6i da cho nguodi hoc; Pa
phuong tién (Multimodal): St dung dong thoi nhiéu
phuong thic truyén tai thong tin va tuong tac khac
nhau trong qua trinh day hoc nh3m hd tro nguoi hoc
ti€p nhan, x 1i va kién tao tri thtrc hiéu qua hon,
Chéng han nhu: Van ban, hinh anh, &m thanh, video,
hoat dong tuong tac, ctr chi va giao ti€p truc tiép;
Gian gido hoc tdp (Scaffolding), 1a phuong phap ho tro
nguoi hoc béng cac “diém tua” tam thoi dé ho cé
thé hoan thanh nhiém vu hoc tap vuot qua kha nang
tu thuc hién & thoi diém hién tai. Khi nang luc cda
nguoi hoc tang 1én, cac hd trg nay sé dugc gidam dan
va cudi cung dugce rat bo dé nguoi hoc dat duoc tinh
tu chti. Cac dang gian gido hoc tap phé bién trong
day hoc tryc tuyén: Gian gido thu tuc (Procedural
Scaffolding) nhdm hd tro nguodi hoc st dung cong
cy, nén tang hoc tap hodc quy trinh hoc; Gian giao
khéi niém (Conceptual Scaffolding) gitp nguoi hoc
hiéu va t6 chtc kién thic c6t 16i; Gian gido chién
luge (Strategic Scaffolding) hé trg ngudi hoc lua
chon céch giai quyét van dé hodc chién luoc hoc tap
phtt hop; Gian gido siéu nhan thac (Metacognitive
Scaffolding) gitp ngudi hoc ty danh gia va diéu
chinh quaé trinh hoc .

Chiéu kich thit ba 1a co s& ha tadng cong nghe. He
théng Quan li hoc tap (LMS), bang thong Internet,
chét luong video va am thanh, tinh on dinh va than
thién v6i nguoi dung cta nén tang hoc tap 1a nhing
yéu t6 ki thuat then chét quyét dinh chat luong trai
nghiém hoc tap truc tuyén. Wei va cong sy (2021)
nhan dinh ring, chat luong hé théng ki thuat c6 anh
hudng gian ti€p dén két qua hoc tap thong qua su
hai long va miic do tuong tac cua nguoi hoc.

Chiéu kich thit tu 1a hd trg thé ché, bao gém chinh
sach cua truong dai hoc vé dao tao truc tuyén, dau
tu vao phat trién nidng luc giang vién, dich vu ho tro
ki thuat va hoc thuat cho sinh vién, co ché dadm bao
chat luong noi bd va cac quy dinh kiém dinh tir bén
ngoai. Pushpakumara va cong sur (2023) xac dinh ba
nhom thach thic chinh trong dam bao chat luong
tai cac co s& gido duc dai hoc: Thach thtc tir phia
t6 chtic (thi€u ngudn luc, thidu chién lugce rd rang),
thach thuac tir quy trinh ddm béao chat lugng (thiéu
d liéu, thi€u cong cu danh gid phu hop) va thach
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thtic tir cac bén lién quan (ngai thay déi, thiéu cam
két tir giang vién va can bo). Piéu nay nhan manh
vai tro then chét ctia 1anh dao t6 chic trong viéc tao
diéu kién thuén lgi va xy dung van hoa chit luong
trong co so gido duc dai hoc.

Chiéu kich thit ndm la su hai long va két qua hoc
tap cta nguoi hoc. Pay vira 1a muc tiéu cudi cing
cta hé thong quan li chat luong dao tao truc tuyén,
vira 1a chi s6 phan anh hiéu qua cua toan bo hé théng.
Tran (2023) x4c dinh rdng, chat luong giang vien,
chat luong nodi dung, chat lugng hé thong ki thuat
va hoc tap tu diéu chinh déu c6 tac dong tich cuc va
c6 y nghia théng ké dén sy hai long ctia ngudi hoc
e-learning. Tuy nhién, nghién cttu cia Wei va cong
su (2021) va Elumalai va cong su (2019) chi ra su bat
tuong xtng c6 thé xay ra gitta cdm nhan hai long cda
sinh vién va két qua hoc tap thuc sy, ddc biét trong
cac khoa hoc thiéu co ché danh gia. Piéu nay nhan
manh sy can thiét phai st dung céc chi s6 danh gia
chat luong da chiéu, khong chi dua vao khao sét sy
hai long ctia sinh vién.

3.4. Thdch thitc trong qudn li chdt lwgng dao tao
triec tuyén

C6 bdn nhom théch thic chinh trong quan 1i chat
lugng dao tao truc tuyén tai cac truong dai hoc:

Thir nhit, thach thic vé tiéu chudn hoa va kiém
dinh: Khong giong giao duc truyén thong cé cac quy
trinh kiém dinh lau doi va duogc cong nhan rong rai,
kiém dinh chat luong dao tao truc tuyén van dang
trong qud trinh hinh thanh va chuan héa & nhiéu
quéc gia. Sy da dang ctia cdc mo hinh va tiéu chuan
danh gia (QM, Col, EFQM, ISOv.v.) gay ra kho6 khan
trong viéc so sanh va cong nhan 1an nhau gitta cac co
s0 gido duc dai hoc.

Thit hai, thach thic vé tuong tac va cam giac hién
dién hoc tap: nhiéu nghién ctru chi ra r:?mg, sinh vién
hoc truc tuyén thuong c6 cam gidc co lap va thiéu
két noi cong dong, diéu nay anh hudng tiéu cuc
dén dong luc hoc tap va ti 1é hoan thanh khoéa hoc.
Garrison va cong su (2000) nhdn manh rang, hién
dién xa hoi va hién dién giang day 1a nhing yéu té
thiét yéu trong Mo hinh Col, tuy nhién chung lai kho
thiét lap va duy tri trong moi trudong hoc tap khong
déng bo, noi nguodi hoc va giang vién khong cung
ton tai trong mot khong gian, thoi gian chung.

Thit ba, thach thuc vé danh gia trong moi truong
truc tuyén: Bao dam tinh toan ven hoc thuat va thiét
ké cac phuong phap déanh gia c6 gia tri phan biét
thuc sy la nhiing bai toan chua c6 gidi phap hoan
hao. Nghién ctru ctia Ifenthaler va cong sur (2023) xac



dinh réng, trong s6 4.290 &n phdm duoc sang loc, chi
c6 114 nghién ctu dé cap cu thé dén hé théng danh
gia toan dién trong moi truong truc tuyén va phan
l6n cac nghién ctru nay thiéu danh gia vé tinh toan
ven hoc thuat.

Thit tu, thach thtc vé cong béng trong tiép can
gido duc: khoang cach s6 (Digital divide) gitta cac
nhom dan so, gitta vung d6 thi va nong thon, gita
cac quoc gia c6 thu nhap khac nhau tao ra bat binh
dang nghiém trong trong tiép can va hudng loi tir
dao tao truc tuyén chat luong cao, dit ra yéu cau vé
tinh cong bang trong thiét k& hé thong quan li chat
luong.

3.5. Mot s6 khuyén nghi

Pham va Ho (2020) ghi nhan rdng, phan 16n cac
truong dai hoc Viét Nam da chuyén sang giang day
hoan toan truc tuyén trong giai doan 2020-2021,
song gdp phai nhiéu thach thiic nghiém trong vé ha
tang ki thuat, ndng luc s6 cua giang vién, thai do hoc
tap cta sinh vién va su bat binh dng trong tiép can
thiét bi va két noi Internet. Nghién ctu ctia Kang va
Duong (2021) cho thay, mdc du c6 nhing khé khan
ban ddu nhung sinh vién nhin chung déanh gia tich
cuc vé tiém ndng cua hoc tap tryuc tuyén khi duoc
ho tro day du vé ki thuat va su pham. Ngo va Phan
(2023) da chi ra cac tiéu chi kiém dinh chat luong
hién hanh cha yéu dugc xay dung cho moi truong
giang day truyén théng va can dugc tai cau trdac dé
phtt hop v6i moi truong truc tuyén. Nghién cau cta
Tran (2023) tai Viét Nam xac dinh rang, chat luong
giang vién, chat luong nodi dung khéa hoc, chat
lugng hé thong ki thuat va hoc tap tu diéu chinh déu
6 tac dong tich cyc dén sy hai long ctia nguoi hoc
trong moi truong e-learning. Khoang trong nghién
ctu hién dién kha rd rang: Méc du ¢6 nhiéu nghién
cau riéng 1é vé tumg khia canh cda chat luong dao
tao tryc tuyén tai Viét Nam va khu vuc Dong Nam A
nhung van thiéu mot téng quan hé théng toan dién
va mot mo hinh quan li chat lugng tich hgp duoc
thiét ké phut hgp véi ddc thu cta céc quoc gia dang
phat trién. Su thiéu hut nay khong chi can tré viéc
xay dung chinh sach dam bao chat luong phu hop
ma con han ché kha ning so sénh va hoc héi kinh
nghiém gitta cac truong dai hoc.

Tir cac két qua téng quan tai liéu va phan tich trén
c6 thé rat ra mot s6 khuyén nghi chinh sach cho thuc
tién cong tac quan li chat luong dao tao truc tuyén
tai Viét Nam:

Déi v6i co quan quan Ii nha nudc vé gido duc, cAn
sém ban hanh Bo tiéu chuan kiém dinh chat luong

Dinh Dirc Tai, Lé Anh Vinh, Nguyén Hitu Bich

dao tao truc tuyén riéng biét, phan biét rd voi Bo tiéu
chuén kiém dinh danh cho dao tao truyén théng. Bo
tiéu chudn nay cAn phan anh ddc thi cia méi truong
hoc tap s6 va két hgp thuc hanh t6t nhat tir cdc mo
hinh quéc t& (QM, Col, EFQM, ISO 9001), déng thoi
diéu chinh cho phut hgp véi diéu kién thyc tién cia
Viét Nam. Ngoai ra, can c6 chinh sach dau tu vao
ha tAng bang thong rong nham thu hep khodng cach
s0, tao diéu kién ti€p can binh déng cho dao tao truc
tuyén chat lugng cao.

Déi vdi cic truong dai hoc, can xay dung hé thong
dam bao chat luong ndi bo danh riéng cho dao tao
truc tuyén vai chu trinh PDCA rd rang va dua trén
bang chtmg. Cac trudng can dau tu dang ké vao dao
tao nidng luc s6 cho doi ngi giang vién, khong chi
vé ki ndng st dung cong cu ma con vé phuong phap
su pham s6 (Digital pedagogy) va thiét ké hoc liéu
s6 c6 chat lugng. Viéc thiét lap cac Trung tam Dai
moi giang day va hoc tap (Teaching and Learning
Innovation Centers) véi doi ngti chuyén gia thiét ké
hoc tap (Instructional designers), chuyén gia cong
nghé gido duc va chuyén gia dam bao chat luong la
diéu kién can thiét dé hd tro gidng vién phat trién
khoa hoc truc tuyén chét lugng cao.

4. Két luan

Két qua tong quan c6 hé théng tir 47 cong trinh
nghién ctru cho thay:

Ve xu huong nghién citru, mic du c6 su ting trudng
nhanh chéng vé s6 lugng 4n pham song cac nghién
cttu vé quan li chat luong dao tao truc tuyén trong
gido duc dai hoc van tap trung chu yéu & cac quoc
gia phat trién, tao ra khoang cach tri thicc dang ké
d6i v6i boi canh cac nudc dang phat trién.

Vé cic khung Ii thuyét va mo hinh, c6 bon khung
chinh: QM, Col, EFQM-Kirkpatrick va ISO 9001.
Trong mdi khung déu cé nhitng diém manh va han
ché riéng. QM va Col ndi bat vé tinh cu thé va dé
ap dung trong thiét ké va trién khai khoa hoc, trong
khi EFQM va ISO 9001 cung cdp nén tang quan 1i hé
théng va cai tién lién tuc & cdp do t6 chiic. Tuy nhién,
van thiéu mot khung tich hop toan dién dé c6 thé bao
quat dong thoi ca hai cap do nay va dugc diéu chinh
phtt hop véi b6i canh cac nude dang phat trién.

Ve cdc chieu kich chit liwong, c6 ndm chiéu kich
trong yéu: Chat lugng giang vién, chat luong noi
dung va thiét k& khéa hoc, co so ha tang cong nghé,
hé tro thé ché va sy hai long cting két qua hoc tap
cta ngudi hoc. Su tuong tac gitra ndm chiéu kich nay
tao thanh nén tang cta chat lugng dao tao truc tuyén
va khong mot chiéu kich don 1€ nao c6 thé dam bao
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chat luong téng thé néu thiéu su phéi hop ctia cac
chiéu kich con lai. Pay 1a co sd li luan quan trong dé
xay dung cdc mo hinh quan li chat luong tich hop
trong tuong lai.

Ve khodng trong nghién citu, c6 bon khodng trong
nghién ctru quan trong can dugc 14p day trong tuong
lai. Thit nhdt, thi€u cac m6 hinh quan li chat luong
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