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1. Dat van dé

Kiém dinh chét luong gido duc 1a mot hoat dong dac
thu trong linh vuc gido duc va dao tao noéi chung va giao
duc dai hoc noi riéng. Pic biét, trong xu thé hoi nhap
qudc té sau rong & hau hét cac linh vuc cia doi sdng xa
hoi thi hoat déng nay cang dit ra yéu cau cao hon. Hoat
dong kiém dinh chat luong bao gom kiém dinh chét
luong cap co s gido duc va hoat dong kiém dinh cip
chuong trinh dao tao. Cac yéu cdu vé cong tac bao dam
chét luong dat ra cho gido duc dai hoc ngay cang cao
hon ciing 1a thach thtc ddi vei nganh Giao duc, dao tao
nodi chung va Truong Pai hoc Bach Khoa Ha Noi nodi
riéng. Hién nay, c6 nhiéu quan diém khéac nhau vé giao
duc nhu chét lugng danh gia qua dau vao, chat luong
danh gia qua dau ra [1], [2]. Nhung quan diém phd
bién nhét 1a chat luong phu hop véi muc tiéu [3], [4].
Truong Pai hoc Bach khoa Ha Néi véi muc tiéu “Tro
thanh mot dai hoc nghién cuu hang dau khu vue” va
“Tién phong trong hé thong gido duc dai hoc Viét Nam”
thi mot trong nhing van d& Nha truong da va dang thuc
hién tét do 1a chit luong tuyén sinh dau vao. Muc tiéu
ctia Nha truong khong ting s6 luong tuyen sinh ma dat
ra muyc tiéu cac thi sinh dwoc tuyén phai nim trong top
10% thi sinh ca nudc dat diém thi trung hoc pho théng
cao nhat. Nha truong ciing dang cai tién cdc phuong an
tuyén sinh dé nang cao chat lugng dau vao. Nhu vay,
van dé dat ra 1a 1am sao voi chit luong tuyén sinh dau
vao nhu vay thi chat luong diu ra ciing twong xing. Dé
giai quyét nhiém vu d6, can quan tim nhiéu hon dén cai
tién chat lugng giang day.

B9 Giao duc va Dao tao khuyén khich céc truong
dang ki danh gia ngoai theo bo tiéu chuan khu vuc va
qudc té. Trong do, bo tiéu chuan danh gia chat lugng
cua AUN-QA (ASEAN University Network - Quality
Assurance) dang duoc st dung rong rai ¢ Vi¢t Nam.
B6 Gido duc va bao tao cﬁng da Viét hoa bo tiéu chuan
nay thanh b tiéu chuan kiém dmh chét lu:orng giao duc
ctia qudc gia, ban hanh quy dinh vé tiéu chuin danh gia
chat lugng chuong trinh dao tao cac trinh d6 cua gido
duc dai hoc theo thong tu s6 04/2016/TT-BGD&PT
(B Giao duc va Dao tao, 2016). Thong ké méi nhat
ciia Cuc Quan li chat luong, Bo Gido duc va Dao tao
tinh dén ngay 28 thang 02 niam 2022 cho thay, tong
sO cac chuong trinh dao tao duge danh gia theo tiéu
chuan trong nudc va ngoai nudc 1a 540 chuong trinh
dao tao, trong do 308 chuong trinh dao tao danh gia
theo tiéu chuan trong nudc va 232 chuong trinh dao tao
duoc danh gia theo tiéu chudn nudc ngoai. SO luong
cac chuong trinh dao tao ¢ Viét Nam da duoc danh gia
theo tiéu chuan AUN-QA tuong dbi 16n voi 188 chuong
trinh dao tao [5].

Mang ludi cac truong dai hoc ASEAN (ASEAN
University Network, AUN) 14 t6 chic phi chinh phu,
phi loi nhudn, dugc thanh Iap ndm 1995 véi muc dich
thiic day sy hop tac va nang cao chat luong dao tao,
nghién ciru, trao doi giang vién va sinh vién giita cac
co sO gido duc dai hoc & ASEAN [6]. Khi thanh lap,
AUN c6 13 thanh vién 1a cac truong hang dau cta 10
nude trong khu vure, dén nay da c6 30 trudng thanh vién
(Trong do6, Viét Nam c6 Dai hoc Quéc gia Ha Noi, Dai
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hoc Qudc gia Thanh phé HS Chi Minh va gan day vira
¢6 thém Truong Pai hoc Can Tho). Mot trong nhiing
hoat dong thanh cong nhat cua to chirc nay la Mang
lwGi chuyén vé bao dam chat lwong va Bé tiéu chudn
danh gid chdt lwong AUN-QA. iy 1a bo tiéu chuan
danh gia chat luong dugc xdy dung véi muc tiéu chuin
hoa chét luong gido duc dai hoc Pong Nam A, tao diéu
kién cho hoat dong cong nhan 1an nhau giita cac co s&
giao duc dai hoc trong khu vuc. Hién nay, AUN-QA da
xdy dung cac bo tiéu chudn danh gia chat luong cip
chuong trinh ddo tao va cap co so gido duc. Bo tiéu
chuén danh gia chat lugng cap chuong trinh dio tao ctia
AUN-QA bit dau duoc xay dung tir nim 1998, phién
ban dau dugc dwa vao sir dung tir nam 2008 dén nim
2010, sau d6 dugc didu chinh vao nam 2011 (phién ban
2.0), 2015 (phién ban 3.0) va 2020 (phién ban 4.0).

Johnson, O.C.B, chuyén gia cua to chic AUN-QA da
nghién ctru va phan tich vé tic dong cua kiém dinh chat
luong gido duc dén chat luong cua cac chuwong trinh
dao tao ¢ 03 nudc: Viét Nam, Phillipine va Indonesia.
Tac gia da dua ra két qua nghién ctru 1a Bg tiéu chuan
AUN-QA di va dang gitip cai thién chét luong cua céac
chuong trinh dao tao, cac co so gido duc dai hoc da
hiéu rd ndi ham b tiéu chudn va dic biét c6 nhimg cai
tién chat lugng va nhiéu diéu chinh trong qua trinh dao
tao nhdm nhim ting cuong chit lugng hoc tap cua sinh
vién, tdng cudng nhan thurc cua giang vién, sinh vién va
can bo thong qua qua trinh danh gia da ting budc dap
g cac bén lién quan va dap tmg bo tiéu chuan AUN-
QA. Nhiing anh huéng tich cuc tir nghién ctru cho thay
kiém dinh chat lvong chuong trinh dao tao hay con goi
dam bao chat lugng chit lugng bén ngoai ¢ cac nudc
nay da nang cao chat luong dao tao [7].

Mot nghién curu khac da chi ra hoat dong kiém dinh
chat lugng gido duc, dic biét hau kiém dinh chét luong
giao duc da tdc dong manh mé dén toan bd hé théng
hoat dong trong cac co sé giao duc dai hoc. Pac biét,
nha truong da quan tam dén tinh thiét yéu cua viéc 1am
sao dé giang vién, can bo quan li va nguoi hoc hiéu
ding, nam chic nhitng doi hoi cia chuong trinh dao
tao dbi voi timg ca nhan: cy thé trich nhiém cua timg
c4 nhan theo mé ta cong viée dé gop phan xay dung va
trién khai thuc hién chuong trinh gido duc dat chuin
dau ra, khong ngimg ning cao chit lugng day va hoc
[8]. Nghién ctru cua nhoém cac tidc gia Aaronson, D.,
Barrow, L. & Sander, W. (2007) da chi ra rang, chit
luong giang day quyét dlnh den ket qua hoc tap cua
sinh vién va dugc xem 14 yéu t6 quyét dinh nhim nang
cao thanh tich hoc tap cua sinh vién [9].

Tac gia Pham Thi Huong va Nguyén Vii Phuong
(2020) d chi ra cac anh hudéng cua kiém dinh chuwong
trinh déo tao theo bd tiéu chuin AUN-QA tr quan diém
clia cac giang vién cua 03 chuong trinh dao tao dén tir
03 co so gido duc dai hoc. Cac tac gia cho rang, nhiing
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thay d6i lién quan dén chuong trinh dio tao chu yéu
1a sy thay doi vé cach tiép can véi gido duc, chuyén
sang cach tiép can dua vao két qua (outcomes-based
education) [10]. Cu thé, d6i véi phwong phap day hoc,
c6 su thay doi theo chidu huéng giam cac phwong
phap thuyét giang (liy gido vién lam trung tim) va
tang cac phuong phap day hoc 1y ngudi hoc 1am trung
tam (tuong tc, day hoc theo du an) cling nhu két hop
li thuyét voi thuc hanh. Theo ¥ kién cua giang vién,
nhiing thay doi nay 1a sy tong hop ciia nhiéu nguyén
nhan, trong d6 giang vién ca 03 trudng déu nhin manh
su thay doi 1a tir yéu cau cua dam bao chit luong bén
trong va kiém dinh chét lvong. Diéu nay cho théy, viéc
chon danh gia chuong trinh dao tao theo BJ tiéu chuén
AUN-QA cua cac truong dai hoc ¢ Viét Nam tir quan
diém cua giang vién da gop phan tao ra nhitng thay doi
theo hudng tich cyc & hau hét cac linh vyc lién quan
dén chuong trinh dao tao, phuong phap day hoc theo
huéng lay ngudi hoc 1am trung tam.

Day la hoat dong ctia thdy nham t6 chirc va diéu khién
mot cach ti wu hoat dong hoc cua tro, qua do tao ra sy
hinh thanh va phat trién nhan cch cta tro theo muc tiéu
dd déra. Vi vy, phuong phap day hoc 1a cach thirc hoat
dong cua thay va trd trong su phéi hop théng nhét va
dudi su chi dao cua thay nham lam cho tro tw giac, tich
cuc, tu luc chiém linh tri thtre khoa hoc nham dat toi
muc tiéu day hoc [11]. Nhiéu nghién ctru da chi ra r::ing,
chat lugng giang day 1a mot thanh t co ban va thiét yéu
céu thanh nén chét luong gido duc cua mot truong dai
hoc, cac truong dai hoc ngay cang tré nén canh tranh
va phai khong ngimg cai tién chit lugng gido duc dé
thu hat sinh vién. Bén canh d6, Suarman, Aziz & Yasin
(2013) ciing nhin manh rang, chia khoa cho sy phat
trién gido duc dai hoc ngay nay chinh 1a viéc nang cao
chat lwong giang day [12].

Bai bao nghién ctru hoat dong cai tién chat luong day
va hoc trén co s& ctia két qua kiém dinh chuong trinh
dao tao tai Truong Pai hoc Bach khoa Ha Noi. Bai bao
st dung phu(mg phap nghién clru tai liéu, phuong phap
toan hoc dé thu thap, phan tich téng hop cac ngudn tai
liéu khac nhau vé kiém dinh chuong trinh dao tao, cac
s6 liéu thu duoc tir thuc té hoat dong kiém dinh chuong
trinh dao tao theo AUN-QA tai Truong Pai hoc Bach
khoa Ha Noi, dic biét la cac sb liéu kiém dinh lién quan
dén cac hoat dong day va hoc theo bo ti€u chuan AUN-
QA, tir d6 dua ra nhiing dé xudt nham cai tién chét
luong day hoc.

2. N6i dung nghién cuu

2.1. Kiém dinh chat lugng chuong trinh dao tao tai Truong

Dai hoc Bach khoa Ha Néi

Truong Pai hoc Bach khoa Ha Noi dugc Thu tudng
Nu6c Cong hoa Xa hoi Chii nghia Viét Nam trao quyén
thyc hién ty chu hoan toan vao thang 10 nam 2016.



Dua trén quyén va trach nhiém ty chu, truong dang xay
dung lai diéu 1& cua truong dai hoc, tai cdu tric ting
don vi trong truong dé dam bao hop li, hiéu qua hé
thong. Day 1a co hoi dé truong nang cao chét luong dao
tao toan dién, tao strc bat cho phat trién. Viéc thyc hién
kiém dinh, danh gia chit luong giao duc 1a cong cu dé
truong vira thuc hién dam bao chét lugng, vira dam bao
trach nhiém giai trinh vé chat luong dbi véi xa hoi.

Theo s6 liéu thong ké tir cac bao céo tong két danh gia
chat luong ctia Phong Quan 1i Chat lugng - Truong Pai
hoc Bach Khoa Ha No¢i tir thang 3 nam 2013 dén thang
12 ndm 2021 cho thay, da c6 20 chuong trinh ddo tao
da duogc kiém dinh chét luong theo bd chuin AUN-QA
(xem Bang 1).

2.2, Cac tiéu chuan lién quan dén hoat déng day hoc trong
bo tiéu chuan AUN-QA
Chat lugng day va hoc 1a mot trong nhitng van dé
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quan trong dit ra trong giai doan hién nay, nhét 1a khi
thue hién tu chu trong gido duc dai hoc. Viée giai quyét
bai toan giita ting s6 luong tuyén sinh dé dam bao
ngudn thu va dam bao chat lugng gido duc 1a vin dé dat
ra cho cac co s¢ giao duc dai hoc cling nhu cac co quan
quan li nha nudc vé gido duc. Mot trong nhitng dic thu
cta gido duc dai hoc ciing nhu xu thé trén thé gisi la
thong qua hoat dong kiém dinh chat luong dé cai tién
chat lugng gido duc, trong d6 co van dé cai tién chét
luong day va hoc. Trong b tiéu chuan cia AUN-QA thi
nhitng tiéu chuan lién quan dén hoat dong day va hoc la
Tiéu chuin 4 va 5 duoc trinh bay cu thé trong Bang 2:
AUN-QA 1a bd tiéu chuan tao ra su lién thong va
cong nhan chat luong dao tao gitia cac truong dai hoc
trong va ngoai AUN. Pay 1a bo tiéu chuan véi cac quy
tac khit khe. Mdi quy tic déu c6 cac tiéu chi rd rang, cu
thé va tap trung danh gia nhitng diéu kién dam bao chat
luong ctia toan chuong trinh dao tao. S6 lugng cac tidu

Bang 1: K&t qua kiém dinh chat lugng chudng trinh dao tao tai Truong Dai hoc Bach khoa Ha Noi

Tén chuong trinh dao tao

Thoi diém kiém dinh chat lugng

Két qua kiém dinh chat ludng

Bo tiéu chudn

1 Truyén thong va mang may tinh 4/2013 AUN-QAV2.0 4.0
2 Chuang trinh tién tién Ki thuat Y Sinh 6/2017 AUN-QAV3.0 4.8
3 Chuang trinh tién tién K thuat Vat liéu 6/2017 AUN-QAV3.0 4.4
4 Chuang trinh tién tién Ki thuat Ca dién td 6/2017 AUN-QAV3.0 43
5 Dién tu truyén thong 10/2017 AUN-QAV3.0 45
6 Ki thuat Vat liéu 10/2017 AUN-QA V3.0 4.0
7 Ca dién td 10/2017 AUN-QA V3.0 41
8 Ki thuat Hoa hoc 10/2017 AUN-QAV3.0 4.2
9 Ki thuét Dién 6/2019* AUN-QA V3.0  Dat (4.0)
10 Ki thuét Sinh hoc 6/2019* AUN-QA V3.0  Dat (4.0
11 Ki thuét Cd khi Dong luc 6/2019* AUN-QA V3.0  Dat (4.0)
12 Ki thuat Diéu khién va tu dong hoa 6/2019* AUN-QA V3.0  Dat (4.0
13 Ki thuat Hang khong 9/2021* AUN-QA V3.0  Dat (4.0
14 Ki thuat Ca khi 9/2021* AUN-QA V3.0  Dat (4.0
15 Ki thuat Thuc phdm 9/2021* AUN-QA V3.0  Dat (4.0
16 Hoa hoc 9/2021* AUN-QA V3.0  Dat (4.0)
17 Ki thudt In 12/2021* AUN-QA V3.0  Dat (4.0
18 Ki thuét mai trudng 12/2021* AUN-QA V3.0  Dat (4.0)
19 Vat li ki thuat 12/2021* AUN-QA V3.0  Dat (4.0
20 Ki thuat Dét 12/2021* AUN-QA V3.0  Dat (4.0)

(Nguon: Bdo cdo tong két cac chwong trinh dao tao dirge danh gid va cong nhan tinh dén nam 2020 - Phong Quan li

chat lwong, Truong Pai hoc Bach khoa Ha Noi).

*Theo AUN-QA, tur nam 2019, chi danh gia diém tiéu chudn, khong danh gia diém tiéu chi. Nhu vay, diém 4 theo
cach tinh diem moi twong ung voi diém trong khodng 4.0-4.9 trudc day.
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Bang 2: Tiéu chudn 4 va tiéu chuan 5 cha bé tiéu chuan AUN-QA

Tiéu chudn 4.

4.1. Triét Ii gido duc dudc tuyén bd ré rang va dudc phd bién t6i cac bén lién quan

Phudng phap tiép

4.2. Céc hoat dong day va hoc dudc thiét k& phu hop dé dat dudc chudn déu ra.

can trong day va

hoc 4.3. C4c hoat dong day va hoc thic ddy viéc rén luyén céc ki nang, nang cao kha ndng hoc tap suét doi clia ngudi hoc.

5.1. Viéc danh gia két qua clia nguoi hoc dudc thiét ké& phu hap véi chudn déu ra.

5.2. Viéc danh gia két qua hoc tap cla ngudi hoc (gom thdi gian, phudng phap, tiéu chi, trong s, cd ché phan hoi va

Tiéu chudn 5. cac ndi dung lién quan) rd rang va dugdc thong bao cong khai tdi sinh vién.
Esgh gia nguol 5.3. Phudng phép dénh gi két qua hoc tap da dang, dam bao vé gid tri, d6 tin cay va su cong bang.

5.4. K&t qua danh gia dudc phan hoi kip thdi dén ngudi hoc nham ning cao két qua hoc tap.

5.5. Ngudi hoc tiép can dé dang vdi quy trinh khiéu nai vé két qua hoc tap.

chi ¢6 lién quan dén hoat dong day hoc (8/50 tiéu chi)
trong B9 tiéu chuén trén cho thiy tim quan trong cua
hoat dong nay trong birc tranh chung vé hoat dong cua
mot chuong trinh dao tao. Pé dam bao viée dat duoc
két qua hoc tap mong doi, trong qua trinh thiét ké, van
hanh chuong trinh, co s¢ gido duc can chi trong dén
su twong thich giita phwong thirc day - hoc, kiém tra
danh gia ngudi hoc vé6i két qua hoc tip mong doi va co
cac hoat dong dinh ki danh gia/ra soat dé cai tién chat
lwong. Cac phuong phap kiém tra, danh gia bao gom
bang tiéu chi danh gia va thang diém duoc sir dung dé
dam bao hoat dong kiém tra danh gia c6 do gia tri, do
tin cdy va su cong bang.

2.3. Cac hoat ddng cai tién chat lugng giang day sau khiém

dinh chat luong cac chuong trinh dao tao

Chuong trinh dao tao dau tién duoc danh gia boi AUN-
QA 1a chuong trinh dao tao Truyén thong va mang may
tinh vao nam 2013. Ttr d6 dén nam 2021, Truong Pai hoc
Bach khoa Ha Noi da c¢6 20 chuong trinh dao tao dugc

danh gia boi AUN-QA. Két qua tong hop cac khuyén
nghi ctia Poan danh gia ngoai ¢ cc tiéu chuan lién quan
dén day va hoc dugc thé hién & Bang 3.

Trén co so két qua cua kiém dinh chat luong, dic biét
la cac khuyén nghi cua doan danh gia ngoai, Phong
Quan li chat luong di tién hanh phan tich va tong hop
toan bo 11 tiéu chuan bao gdm ca tidu chuin 4 va 5. Két
qua nay cling dugc bao cdo Lanh dao Trudng, lanh dao
c6 cac chuong trinh dao tao dugc danh gia, cac phong
ban lién quan va phan tich tai cudc hop tong két rut
kinh nghiém sau khi nhan két thuc dot danh gia ngoai
va sau khi nhan dugc két qua kiém dinh chinh thic.
Phong Quan li chét luong ciing 1én ké hoach cai tién
chat luong va theo ddi va giam sat viéc thuc hién trién
khai, tu van cho cac don vi trién khai thuc hién cai tién
chit luong. Trong tong thé cac hoat dong cai tién chét
luong thi cac hoat dong lién quan dén day va hoc da
duoc thuc hién bao gém:

Thir nhdt, dua ra chinh sach va ké hoach phat trién

Bang 3: Tong hap céac khuyén nghi ctia doan danh gia déi vdi 20 chuang trinh dao tao 2021

Cac khuyén nghi chung ctia doan danh gia cho 4 dgt danh gia 20 chudng trinh dao tao dudc danh gia theo tiéu chuan AUN-QA

Tiéu - Triét li gido duc can dudc tuyén bd va phd bién trong céc dién dan va cac budi gip mat véi cac bén lién quan, dac biét 1a sinh vién

chudn  mdi. Triét Ii clia céc Vién nén khac véi Truong.

4 - Cén st dung nhiéu phudng phép giang day, da dang phudng phép giang day dé tdng hiéu qua dao tao. Cac hoc phan cén co nhiéu
phudng phap dé gitip sinh vién hinh thanh kha nang hoc tp sudt ddi (life-long learning) véi cac ki nang ty hoc, ki nang x(i |i thong
tin... Céac hoat dong day va hoc c6 thé dugc thiét k& dé hap dan va cudn hut hon.

- Quan tdm dén cac hoat dong phuc vu cong dong c6 sinh vién tham gia.
- Dé thich ting dai dich toan cau COVID-19, hinh thic hoc ting dung cong nghé (E-Learning) trién khai rong réi. Tuy nhién, can quan
tam si dung E-Learning sao cho hiéu qua. Dau tu thém cac ting dung théng tin nhAm nang cao hiéu qua clia hoat dong day va hoc.

Tiéu - Cén lya chon dudc cac hoat dong kiém tra danh gia va t6 chiic day hoc phu hdp véi chudn ddu ra hoc phén; gidi thich dudc cac

chuan  khai niém do tin cay, do gia tri va do kho clia mot dé thi; thiét ké dudc cac dé thi phi hdp véi chudn ddu ra mon hoc.

5 - Cén clf gido vién tham gia khoa hoc thiét k& Rubric dé danh gia két qua hoc tap, gido vién tu xay dung céc tiéu chi danh gid sao
cho ¢4 su tuong thich vdi cac chudn ddu ra mong mudn ddi véi hoat dong hoc tap can dudc danh gid, trong s6 d6i véi moi tiéu chi
va mo ta cac mdc chat ludng theo méi tigu chi danh gia.

- Gi4o vién thudng st dung danh gia két thic hoc phan (summative assessment). C4n da dang hoa hinh thic kiém tra danh gi4, tang
cudng danh gia qua trinh (formative assessment).

(Nguon: AUN-QA Programme assessment report vé danh gia chiong trinh ddo tao tai Triwong Pai hoc Béach khoa Ha Ngi).
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chuyén moén, nghiép vu dinh ki cur giang vién va can bo
hd tro tham gia cac khoéa hoc b tro chuyén mon va cir
can bd hoc nghién ciru sinh ¢ nudc ngoai.

Thir hai, tang cuong tng dung cong nghé thong tin
trong giang day nhu tich cuc xay dung cac bai giang
Blended Learning, ra soat lai cac bai giang E-learning
dé co thé sir dung trong giang day dai tra, ra soat lai
chwong trinh dao tao trong d6 co phuong phap kiém tra
danh gia hoc phan.

Thir ba, mdi chuyén gia tap huan cho giang vién vé
phuong phap kiém tra danh gia nguoi hoc.

2.4. Mot so dé xuat nang cao chat lugng day va hoc tai

Trudong Dai hoc Bach khoa Ha Ndi

Hoat dong kiém dinh chat luong chuong trinh dao
tao, ddc biét hau kiém dinh chat luong gido duc da tac
dong manh mé dén cai tién chat lugng chuong trinh dao
tao nodi chung va thuc déy cai tién chat lugng day va hoc
noi riéng. Kiém dinh chat lugng gido duc khong nhimg
mang lai cho cong ddng bing chung Ve chat lwong dao
tao ma con mang lai co hoi dé cai tién nang cao chét
luong cho cac truong da qua kiém dinh [13]. Pay 1a
minh chiing quan trong dé giai trinh chat luong gido
duc v6i xa hdi, nang cao nang lyc canh tranh cho céc
co so giao duc va 1a cin ctr dé cai tién, nang cao chat
luong dao tao.

Kiém dinh chat lugng chuong trinh dao tao khong
phai dich dén ma 1a su khoi dau cho viée cai tién chat
luong trong d6 can dua ra chién lugc tong thé, lau dai
vé su cam két chét lugng cla co sé giao duc dbi véi xa
hoi va ddi véi ting cén bd vién chure, sinh vién thong
qua cac hoat dong cu thé nhu sau: Lién tuc ra soat va cai
tién chat luong hoat dong cua hé thdng trong quy trinh
dao tao, hoat dong nghién ctru khoa hoc, td chtrc hanh
chinh; X4y dung co ché ty chu tai chinh va ty cha hoat
dong cua truong; Hoi nhap quéc té sau rong hon, thong
qua nhiéu chwong trinh hop tac vé dao tao, nghién ctru.

Tur thuc té thuc hién hoat dong cai tién chat luong sau
danh gia ngoai, dac biét 1a hoat dong cai tién lién quan
dén chét lugng day va hoc cua Tru:(‘mg Pai hoc Bach
khoa Ha Noi, chung t6i duwa ra mot sd dé xuat dé thuc
hién viéc cai tién, nang cao chat lugng day va hoc sau
khi cac chuong trinh dao tao da dugc cong nhan dat
theo tiéu chudn AUN-QA nhu sau:

Thit nhdt, can dam bao viéc xay dyng, ban hanh triét
1i gido duc c6 sy tham gia cua cac bén lién quan va huy
dong tdi da ngudn luc, cac td chirc chinh tri, xd hoi
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trong Nha truong nham quang b4, lan truyén triét 1i gido
duc cua Nha truong va cia Khoa/Vién dé cac bén lién
quan hiéu va thyc hién.

Thir hai, can ap dung cac thanh tyu cta khoa hoc
cong nghé, dic biét 1a cac cong nghé mai ndi vao gido
duc va dao tao. Can nghién ctru va st dung nhiéu hon
mdt sd hinh thic hoc tap nhu e-learning, m-learning,
u-learning...Quan trong nhit khi day hoc truc tuyén Ia
phai c6 ndi dung phu hgp véi hinh thie nay. Co so gido
duc dai hoc can dau tu sir dung cong ngh¢ thong tin, sir
dung cac phan mém tham dinh cac dic tinh do luong
cua cong cu (do tin cay, do kho, do phan biét, do gia tri).

Thir ba, cAn phan tich nhu ciu dao tao, c6 ké hoach
bdi dudng ning cao nghiép vu su pham cho giang vién,
dic biét vé phuong phap giang day hién dai, phuong
phap kiém tra danh gia, xay dung chuin dau ra mén
hoc...Tang cuong td chirc dinh ki cac hoat dong tap
huan cho d6i ngii giang vién vé phuong phép giang day
va kiém tra danh gia.

Thir tr, can ra soat lai hoat dong phét trién chuwong
trinh dao tao dam bdo cac phuong phap glang day va
danh gia nguoi hoc phtt hop vé6i chuan dau ra cia hoc
phan. Trong d6, can chu trong dén cach xay dung va to
chure cac hoat dong danh gia theo Rubric.

Thir nam, co s& gido duc dai hoc can dinh ky ra soat
chat lugng giang day, st dung két qua dé cai tién hoat
dong day va hoc.

3. Két luan

Tir két qua danh gia cac chuong trinh dio tao theo
tiéu chuin AUN-QA, viéc thuc hién cai tién chit luong
giang day sau danh ngoai 1a hoat dong rat can thiét va
quan trong, thé hién dang muc dich cua kiém dinh chét
luong nhim duy tri va nang cao chat lugng cac hoat
ddng cua nha truong. Sau mdi dot danh gia chét luong,
t6 chirc AUN-QA déu giri cac khuyén nghi cta doan
danh gia cua tirng chuong trinh dao tao cho co s& gido
duc dai hoc. Tuy nhién, viéc sir dung két qua nay mot
cach hiéu qua trong cai tién chat luong giang day lai
phu thudc va quan diém, cach nhin cta co s& gido duc
dai hoc. Trén cé phan tich két qua kiém dinh chat luong
chuong trinh dao tao tai Truong DPai hoc Bach khoa Ha
Noi, bai bao da dua ra mot ) khuyén nghi nham thuc
hién hiéu qua hoat dong cai tién chat lugng giang day.
Két qua ctia bai bao c6 thé ap dung & cac co s6 gido duc
dai hoc khac c6 ap dung kiém dinh chét lugng theo tiéu
chuin AUN-QA.
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ABSTRACT: The paper presents an overview of the quality assessment activities
at program level according to the AUN-QA criteria at Hanoi University of
Science and Technology. We analyze the results of 20 assessed programmes
that related to teaching and learning, including the following activities:
1/ Programme assessment at Hanoi University of Science and Technology;
2/ criteria related to teaching and learning activities in the AUN-QA; 3/ Activities

to improve the teaching quality after after assessing the program. Thereby,
we propose some recommendations to improve the quality of teaching and
learning at Hanoi University of Science and Technology.
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