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TOM TAT: Pénh gia ngoai cac chuong trinh dao tao trinh dé dai hoc theo tiéu
chudn dénh gia chat lugng chuong trinh dao tao clia B6 Gido duc va Pao tao
da dat duoc nhiing két qua quan trong, cé y nghia. Tt két qua danh gia ngoai
chuong trinh dao tao trinh do dai hoc, bai viét da dé xudt mot sé kién nghi
nhdm khéng ngiing ndng cao chdt lugng chuong trinh dao tao cla cac co
s6 gido duc dai hoc Viét Nam nhu ddm bao nguyén tic “tuong thich ¢é dinh
hudng” trong xdy dung va phét trién chuong trinh dao tao, xay dung céc quy
trinh co ban dé nang cao chat lugng chuong trinh dao tao, xdy dung co ché
thu thdp va su dung théng tin phan hoi cda cac bén lién quan trong qud trinh
x4y dung va phdt trién chuong trinh dao tao, xay dung va phét trién hé théng

dam bao chéat lugng bén trong.

TU KHOA: Kiém dinh chat lugng; danh gia; chuang trinh dao tao.

Nhan bai 15/9/2020

1. Dat van dé

Kiém dinh chuong trinh dao tao (CTDT) la yéu cau bét
budc ddi véi cac co sé gido duc (GD) dai hoc (PH) Viét
Nam. Két qua kiém dinh khéng chi cin ctr quan trong dé
cai tién, nang cao chat luong va chirmg minh trach nhiém
giai trinh cua co s& GD DH ma con la diéu kién thuc
hién quyén tu cha cua co so GD PH Viét Nam. Trong
quy trinh kiém dinh chat luong CTPT theo tiéu chuan
cua B GD va bao tao (GD&DT), danh gia ngoai CTDT
1a budc quan trong dé cong nhan chét lugng CTDT. Két
qua danh gia ngoai CTDT trinh d6 PH theo tiéu chuan
ctia BO GD&DT ra sao? Tir két qua do, co thé khuyén
nghi gi cho cac co s6 GD PH Viét Nam trong “16 trinh”
khong ngimg nang cao chat lugng CTDT trinh d6 DH.
Tra 161 nhitg cdu hoi nay 1a ndi dung ma bai viét dudi
day dé cap dén.

2. Noi dung nghién cudu

2.1. Tiéu chuan va danh gia ngoai chat luong chuong trinh

dao tao

CTDT gdom muyc tiéu, khéi lwong kién thire, ciu tric,
n6i dung, phwong phap va hinh thirc danh gia dbi voi
mon hoc, nganh hoc, trinh d dao tao, chuén dau ra phu
hop véi Khung trinh d6 quéc gia Viét Nam [1]. CTDT
dugc xay dung theo don vi tin chi, bao gém cac loai
chuong trinh dinh huéng nghién ctu, dinh hudng ung
dung, dinh hudng nghé nghiép; bao dam yéu cau lién
thong gilta cac trinh d9, nganh dao tao; bao dam quy
dinh vé chuan CTDT [1].

bé danh gia chét lugng CTDT, bén canh mdt s6 bod
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tiéu chuan danh gia chat luong CTDT cu thé, Bo GD va
Pao tao (GD&DPT) dd ban hanh Thong tu sb 04/2016/
TT-BGDDT ngay 14 thang 3 nam 2016 quy dinh vé tiéu
chuén danh gia chét luong CTDT céac trinh d6 cia GD
bH gém trinh dd DH, thac si va tién si. Bo tiéu chuin
theo Thong tu 04/2016/TT-BGDDT gbém c6 11 tiéu
chuin (50 tiéu chi), cu thé: Muc tiéu va chuin dau ra
cia CTPT (3 tiéu chi); Ban mo ta CTDT (3 tiéu chi);
Céu tric va ndi dung chuong trinh day hoc (3 ti€u chi);
Phuong phap tiép can trong day va hoc (3 tiéu chi); Panh
gia két qua hoc tap ciia nguoi hoc (5 tiéu chi); Poi ngii
giang vién, nghién ciru vién (7 tiéu chi); PJi ngli nhan
vién (5 tiéu chi); Ngudi hoc va hoat dong hd trg nguoi
hoc (5 tiéu chi); Co s& vat chit va trang thiét bi (5 tiéu
chi); Néng cao chét luong (6 tiéu chi); Két qua dau ra (5
tiéu chi).

Theo quy dinh tai Thong tu s6 38/2013/TT-BGDDT
ngay 29 thang 11 nam 2013 cua BJ truéng BO GD&DT
ban hanh Quy dinh vé quy trinh va chu ki kiém dinh
chat lugng CTDT cua cac truong PH, cao ding va trung
cap chuyén nghiép, danh gid ngoai CTDT la mot trong
4 budc cua quy trinh kiém dinh chit luong CTDT (gdm:
Tu danh gi4; Panh gia ngoai, danh gia lai (néu ¢6); Thim
dinh két qua danh gia; Cong nhan dat tiéu chuan chat
luong GD). PBanh gia ngoai CTDT la qua trinh khao
sat, danh gia cta t6 chtrc kiém dinh chit luong GD dua
trén cac tiéu chuan danh gia chét lugng CTDT do B9
GD&DT ban hanh dé xac dinh mtc d6 CTDT dat tiéu
chuén chat lugng GD].

Dénh gia timg tiéu chi trong mdi tiéu chuan sir dung



thang 7 murc, cu thé: Hoan toan khéng dap g yéu cau
cua tiéu chi, phai co glal phap khic phuc ngay (muc 1);
Khéng dap g yéu cau cta tiéu chi, cAn c6 nhimng glal
phap khic phuc (mirc 2) Chua dap u’ng day da yéu cau
cua tiéu chi nhu’ng chi can c6 mot sb cai tlen nho s€ dap
ung dugc yéu cau (muc 3); bap u'ng yéu cdu clia tiéu chi
(muc 4); Dap ung t6t horn yéu cau cua tiéu chi (muc 5);
Dap ung rat tot yéu cau cua tiéu chi (mirc 6); Pap tng
xuat sic yéu cau cua tiéu chi (muc 7).

2.2, WKé't qua danh gia ngoai chuong trinh dao tao theo tiéu

chuan cia Bé Gido duc va Dao tao

2.2.1. 80 lugng chudng trinh dao tao dudc danh gia ngoai va

cong nhan chat lugng

Tinh dén ngay 10 thang 7 naim 2020, ca nudc c6 5 t6
chirc kiém dinh chat lugng: 1/ Trung tim Kiém dinh chat
luong GD — DH Quéc gia Ha Noi; 2/ Trung tim Kiém
dinh chat lugng GD — PH Quéc gia Thanh phd Ho Chi
Minh; 3/ Trung tim Kiém dinh chat lugng GD - Hiép
héi cac truong BDH, Cb Ha Noi; 4/ Trung tdm Kiém dinh
chat luong - PH Pa Ning; 5/ Trung tdm Kiém dinh chét
lugng GD - Truong BH Vinh.

Trong giai doan tir ndm 2017 dén 15 thang 7 nam 2020,
qua khao ctru s6 liéu cong bd trén trang thong tin dién tir
chinh thirc ctia 5 trung tdm kiém dinh [2] va thong ké cua
Cuc Quan li chét luong, BO GD&DT, ca nude da co6 310
CTDT dugc kiém dinh va cong nhan chét luong, trong
d6 co 124 CTDT dugc danh gia ngoai va cong nhan dat
chit lugng theo tiéu chuin danh gia chat luong CTDT
cua Bo GD&DT va 186 CTPT dugc danh gia ngoai va
cong nhan chat lugng theo tidu chuin qudc té (AUN-QA,
ACBSP, FIBAA, TACBE, ABET, CTI, CTI ENAEE,
AMBA, HCERES).

2.2.2. Ti Ié phan tram s tiéu chi dat cia moi chuong trinh dao

tao dugc danh gia

Theo quy dinh tai Thong tu sb6 38/2013/TT-BGDDT,
mot trong nhitng diéu kién dé 1 CTPT trinh d6 PH duoc
danh gia ngoai va cong nhan chat luong 1a CTPT d6 phai
c6 it nhat 80% sb tiéu chi dat yéu cau, trong d6 mdi tiéu
chudn c6 it nhéat 50% sb tiéu chi dat yéu cau theo két qua
danh gia chat lugng GD cua Hoi dong kiém dinh chit
luong GD.

Trong s6 119 CTPT trinh d6 PH duoc danh gia va
cong nhan dat chat luong, cac CTDT c6 86% sb tiéu chi
dat yéu cau la 22 CTDT, 88% la 19 CTDT. Tuy nhién,
s6 CTDT co trén 90% tiéu chi dat yéu cau ciing dang
ké (56 CTDT, chiém ti 1& 47,05%). Dang chi y 1a, c6 6
CTDT dat 98% s tiéu chi dat yéu cau. Tuy nhién, chua
¢ CTDT trinh d6 PH nao dat 100% sb tiéu chi dat yéu
cau (xem Biéu do 1).
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S5 CTDT =Ty I€ trén tong so CTOT dwoc danh gia ngoai

(Nguon: Nhom tac gid tw tong hop s6 liéu tir trang thong tin

dién ti chinh thirc cua cac Trung tam Kiém dinh chat luong)
Biéu do 1: Ti 1¢ CTPT duwoc danh gid ngoai dat tir 80%
tiéu chi tro lén

2.2.3. Miic danh gia trung binh cla chuadng trinh dao tao trinh

d6 dai hoc

Cac CTDT tuy dat tir 80% trd 1én s tiéu chi dat yéu
cau. Tuy nhién, xét vé mirc dat trung binh cua cac tidu
chi thi chi c6 1 CTPT dat mtc dat trung binh 1a 4.5.
Chu yéu cac CTDT c6 murc dat dao dong tir 3.8 dén 4.2,
trong d6 déng chu y 1a s6 lwong 16n CTDT dat mrc trung
binh dudi 4 (xem Biéu db 2). Didu nay cho thiy, mic du
CTDT c6 thé dat tiéu chuan chit luong (trén 80% s tiéu
chi dat) nhung nhin téng thé CTPT dat muc trung binh
duéi 4 diém chua thuc su thé hién tinh toan dién, dong
bd trong viéc dat yéu cAu cua tiéu chi.
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(Nguon: Nhom tdc gid tie tong hop sé liéu tir trang thong tin
dién tir chinh thirc cua cac Trung tam Kiém dinh chat luong)

Biéu do 2: Mirc danh gid trung binh ciia CTPT

2.2.4. S0 tiéu chi co so chuang trinh dao tao trinh do dai hoc dat

miic 4/7 nhiéu nhat

Trong s6 119 CTDT trinh d6 PH dugc dénh gia ngoai
va cong nhan chét luong, c6 16 ti€u chi ma sb luong
CTDT dat yéu cu nhiéu nhat (trén 90% CTDT duoc
danh gia ngoai), d6 1a: Tiéu chi 3.1, 3.3, 4.1, 9.4, 10.5,
11.2. Bén canh do, 10 tiéu chi co tir 84% dén dudi 90%
CTDT dat yéu cau gom: tiéu chi 1.1, 2.3, 4.3, 5.2, 7.1,
8.2,8.3,9.1,10.1, 11.1 (xem Biéu d6 3).
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(Nguon: Nhom tdc gid tie tong hop sé liéu tir trang thong tin
dién tir chinh thurc cua cac Trung tam Kiém dinh chat lwong)

Biéu do 3: S6 CTPT c6 tiéu chi dat mirc 4/7
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2.2.5. S0 chudng trinh dao tao trinh do dai hoc co tiéu chi dat

miic 3/7

S6 CTPT co tiéu chi dat muc 3, tiic la chua dap ung
day du yéu cau cua tiéu chi nhung chi can c6 mot sd cai
tién nho s& dap tng duoc yéu cau dao dong tir 1 tiéu chi
cho dén 10 tiéu chi, twong img CTDT dat 80% dén 98%
s6 tiéu chi dat yéu cdu (muc 4) (xem Biéu d6 4).
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(Nguon: Nhom tdc gia tw tong hop sé liéu tir trang thong tin
dién tir chinh thirc cua cac Trung tam Kiém dinh chat luong)

Biéu do 4: S6 CTPT ¢6 tiéu chi dat muce 3/7

Qua Biéu d0 4 cho thdy, trong s6 50 tiéu chi cia bd
tiéu chuén, c6 4 tiéu chi khong c6 CTDT nao khong dat
yéu cau, do 1a: tiéu chi 8.1, 8.3, 8.4, 11.3 (3/5 tiéu chi cua
tiéu chudn 8 - Chit luong sinh vién va hoat dong hd tro
sinh vién). Diéu nay thé hién cac CTDT dugc danh gia
déu dap g yéu cau vé chinh sach tuyén sinh, hé thong
giam sat hoc tap cuia sinh vién, hoat dong hd tro hoc tap,
viéc lam va vi€c xac lap, giam sat, dbi sanh ti 18 c6 viéc
lam sau t6t nghiép.

Tuy nhién, dang chi y 14 tiéu chi ma nhiéu CTDT
khong dat yéu cau 14 tiéu chi 3.2 (71 CTDT, chiém ti 1¢
dén 60% cac CTDT dugc dénh gia ngoai). R rang, phan
16n CTPT dugc danh gia chua thé hién rd rang dugc mirc
dong gop ciia mdi hoc phan vao viée dat duge chuan dau
ra cia CTDT. Tiép dén 1a 52 CTDT (chiém ti 1& 44%)
chua dat yéu cAu tiéu chi 9.2. Bén canh d6, nhom cac tiéu
chi ¢6 s6 CTDT chua dat yéu cau tir 31-50 CTDT gom:
2.2,5.1,5.3,10.3, 10.6. Két qua nay ciing phan nao cho
théy, CTDT trinh d6 PH cua cic co s GD PH chua thé
hién dugc 1 rang nguyén tic tuong thich c6 dinh huéng
trong xac lap mbi lién hé gitra muc tiéu dao tao, chuan
dau ra, phuong phap giang day va hoc tap, phuong phap
kiém tra, danh gia va cic van dé c6 tinh hé thong nhu:
viéc ra soat, danh gia, cai tién khong ngimg qua trinh day
va hoc, danh gia két qua hoc tip va co ché phan hoi cua
cac bén lién quan.
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2.2.6. S0 chudng trinh dao tao trinh do dai hoc co tiéu chi dat

miic 5/7

Két qua danh gia ngoai CTDT trinh do PH cho théy,
nhiéu CTDT c6 tiéu chi dat mirc 5, tirc 1a dap ung t6t hon
yéu cau cua tiéu chi (xem Biéu d6 5).
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(Nguon: Nhém tdc gia tw tong hop so liéu tir trang thong tin
dién tir chinh thirc cua cac Trung tam Kiém dinh chat lvong)

Biéu do 5: S6 CTPT duwoc danh gid co tiéu chi dat mirc 5/7

Qua Biéu d 5 co thé thay, 49/50 tiéu chi déu c6 CTDT
dat muc 5/7, dang chu y 1a tiéu chi 8.4 (40 CTDT, ti 1€
34%). Tiéu chi 8.4 cling la mot trong 3 tiéu chi khong co
CTDT nao khong dat yéu cau. Tiép dén, cac tiéu chi co
nhiéu CTDT dat mtc 5/7 lan luot 1a: 10.4 (37 CTDT),
8.5 (34 CTDT), 8.1 (33 CTDT), 11.4 (31 CTDT), 5.5 (31
CTDT) va 11.3 (31 CTDT), trong do6 tiéu chi 8.1, 8.3 va
11.3 cling la nhiing tiéu chi ma khong c6 CTDT nao khong
dat yéu cau. Phan b6 phan 16n cac CTDT dat muc 5/7 &
34/50 tiéu chi (tir 5 &én 28 CTPT): 4.1, 3.3,9.5, 5.1, 10.6,
9.4,10.5,2.1,4.3,10.1,2.3,75,74,9.2,11.2,5.2, 1.1,
42,115,83,9.1,10.2, 11.1, 7.3, 6.2, 8.2, 6.6, 6.4, 7.2,
9.3, 6.3, 6.1, 6.5, 6.7. Tuy nhién, riéng ti€u chi 3.2 1a ti€u
chi ma khong c6 CTDT nao dat mirc 5/7. Didu nay ciing
pht hop véi két qua ¢ trén, ddy 1a tiéu chi ma s6 CTDT
khong dat yéu cAu cao nhit. Bén canh do, mot sd tiéu chi
c6 rt it CTDT dat mtc 5/7 nhu: tiéu chi 1.2, 1.3,3.1, 5.3,
10.3 (mdi tiéu chi chi c6 1 CTDT dat mirc 5/7), tiép dén
tiéu chi 2.2 (3 CTDT), 5.4 (4 CTDT), 7.1 (4 CTDT).

Trong s6 cac CTDT c6 sb tiéu chi dat mtc 5/7, nhém
tac gia da théng ké nhom 14 co so GD PH c6 CTDT
dugc danh gia ngoai vai sb tiéu chi dat mirc 5/7 cao nhat
(xem Biéu db 6), d6 1a: Truong DH Kinh té - BPH Qubc
gia Ha Noi (27 tiéu chi), Truong DH Khoa hoc xa hoi va
Nhan vin - PH Quéc gia Ha Noi (21 tiéu chi), Truong
DH Giao thong van tai (20 tiéu chi), Truong PH Cong
nghé Thanh phé HO Chi Minh (18 tiéu chi) va 8 trudng
¢6 CTDT voi tir 10 dén 15 tiéu chi dat mirc 5/7 1 Trudng
DH Nguyén Tat Thanh, Truong PH Lam nghiép, Truong
PH Mo - Dia chit, Truong PH Thuong mai, Truong DH
Thuy loi, Truong PH Ngoai thuong, Tnmng bH Su
pham Ha Noi, Truong PH GD - bH Quoc gla Ha Néi,
Trudng PH Y Dugc - PH Hué, Khoa Quéc té - PH Quédc
gia Ha Noi.



Truong PH Kinh ¢, PHQGHN 27
Trueong BH Khoa hoc Xa hoi va Nhan van, PHQGHN 21
Trrong DH Giao théng Vén tai 20
Truomg DH Congnghé¢ TPHCM 18
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(Nguon: Nhém tdc gid tie tong hop sé liéu tir trang thong tin

dién tw chinh thirc cua cac Trung tam Kiém dinh chat lwong)
Biéu do 6: Top 14 co sé GDPH c6 CTPT duwoc danh gid
co tiéu chi dat mwrc 5/7 nhiéu nhat

2.3. Mot so khuyén nghi ddi vdi co sd gido duc dai hoc cua

Viét Nam

Tir két qua danh gia ngoai CTDT trinh d6 PH cuia cac
co s6 GD PH Viét Nam, dé gop phan khong ngimg nang
cao chét luong CTDT va thyc hién trach nhi€m giai trinh
cua co so0 GD BH, nhom tac gia dé xuat mot sb kién nghi
ddi voi co sd GD PH cua Viét Nam, cu thé nhu sau:

Thir nhat, ra sodt tong thé cac CTPT dam bdo nguyén
tic “twong thich c¢é dinh hiedng” trong xdy dung va phat
trién CTDT.

Nguyén tic “twong thich ¢6 dinh hudéng” yéu cau: 1/
Xay dung chuan dau ra cé thé do luong dugc; 2/ Lua
chon phuong phap day va hoc, phuong phép kiém tra,
danh gia dé dam bao dat duoc chuan dau ra; 3/ Panh gia
muc do dat duoc chudn dau ra cia nguoi hoc. Nguyén
tdc nay con yéu cau xac dinh rd mic do dong gop cua
tung hoc phﬁn trong viéc dat duoc chuén diu ra cua
nguoi hoc (tiéu chi 3.2).

Két qua danh gia ngoai di phan tich & trén cho thy,
tiéu chi 3.2 13 tiéu chi ma c6 s luong CTDT khong dat
yéu cau (dat muc 3/7) nhiéu nhat (71 CTDT, chiém ti 1¢
dén 60% cac CTPT dugc dénh gia ngoai). Nhom céc tiéu
chi c6 s&6 CTPT chua dat yéu cau tir 31-50 CTDT (tiéu
chi 2.2, 5.1, 5.3) phan nao cho thiy, CTDT trinh d6 PH
clia cac co s6 GD PH chua thé hién dugc 16 rang nguyén
tac twong thich c6 dinh hudng trong xac 1ap mdi lién hé
giita muc tiéu dao tao, chuan dau ra, phuong phép gidng
day va hoc tap, phuong phap kiém tra, danh gia.

Thir hai, ra soadt, hoan thién hodc xdy dung cac quy
trinh co ban dé ndng cao chat lwong CTDT

Két qua dénh gia ngoai da phén tich & trén cho théy,
nhom cac tiéu chi c6 s6 CTDT chua dat yéu cau tir 31-50
CTDT gdm: 10.3, 10.6 (tirc 13 2/5 tiéu chi cua tiéu chudn
10). Piéu nay cho thay, CTDT trinh d6 PH ctia cac co s&
GD PH chua thé hién duoc rd rang cac van dé ¢6 tinh hé
thong nhu: viéc ra soat, danh gia, cai tién khong ngimg
qua trinh day va hoc, danh gia két qua hoc tp va co ché
phan hoi cia cac bén lién quan. Vi vay, co s GD BPH
ctia Viét Nam can quan tdm hon nita, ra soat, hoan thi¢n
hodc xdy dung quy trinh co ban dé nang cao chat lugng
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CTDT mdt cach tong thé, toan dién va bén viing. Trong
qua trinh do6, co s GD PH nén tham khao kinh nghi¢m
cua cac co s& GD PH khac c6 CTPT duoc danh gia véi
tiéu chi dat mac 5/7.

Thir ba, ra soat, hoan thién hodc xdy dung co ché thu
thép va sir dung thong tin phan hoi ciia cdc bén lién quan
trong qud trinh xdy dung va phdt trién CTDT.

Théng tin phan hoi cua cac bén lién quan 13 ndi dung
yéu cau rat quan trong trong tiéu chuan danh gia chat
lugng CTPT ciia B GD&DT. Y kién cua cac bén lién
quan (bao gﬁ”)m, nhung khong han ché: nguoi hoc, cyu
nguoi hoc; nha tuyén dung; cén bd, giang vién; nha khoa
hoc; co quan quan li nha nudc; dbi tac cua co so GD PH)
13 co s quan trong dé nha trudng nang cao chat lugng
CTPDT. Yéu cau nay xuat hién hau hét cac tiéu chi, chang
han: tiéu chi 1.3; 2.1; 2.2; 3.2; 4.2; 8.1; 8.4; 8.5; 10.1;
10.6.

Thir tu, trong dai han, dé phat trién bén vitng, cac co
56 GD DH nén quan tam thiét Igp hé thong dam bao chat
lwong bén trong hoat dong hiéu lyc, hiéu qud, lam nén
tang cho cdc hoat dong dam bao chdt lwong néi chung,
ddam bao chat heong CTPT néi riéng, tir d6 hinh thanh va
duy tri van héa chat lwong.

Thiét 1ap hé thong dam bao chét lwong bén trong chinh
1a thiét 1ap méi truong dé duy tri va phat trién van hoa
chét lugng, cac diéu kién dam bao chat luong, bao gém:
1/ Giang vién, nhan vién hanh chinh; 2/ CTPT, gido
trinh, tai li€u giang day va hoc tap; 3/ Phong hoc, van
phong, thu vién, hé thdng cong nghé thong tin, phong thi
nghié€m, co s¢ thuc hanh, ki tic xa va cac co so khac; 4/
Céc nguon lyc tai chinh.

Dé thiét 1ap hé thong dam bao chét luong bén trong
hoat dong hi¢u luc, hi¢u qua, co s GD PH nén thuc hién
mot s6 ndi dung co ban sau:

- Xay dung chinh sdch, muc tiéu chat lwong trén co
so s mang, muc tiéu cua co s¢ GD PH: Co s¢ GD bH
cén ¢6 chinh sach rd rang va nhitng quy trinh phu hop dé
bao dam chat luong hoat dong bt 161 cua co s GD PH:
dao tao va nghién ctru khoa hoc, tr do tién tGi cac hoat
dong dich vu cong déng. Co sé GD PH can cam két rd
rang d6i v4i viée xay dung van hoa chat luong va y thic
chat luong. Dé dat dugc didu nay, co s GD PH cin xiy
dung va trién khai chién luge lién tuc cai tién chét lugng.
Chién luoc, chinh sach va cac quy trinh nay phai la chinh
thirc va duge cong bd rong rii.

- Xay dung céng cu, quy trinh co ban dam bdo chdt
lwong: bé cac hoat dong dan trd thanh “thoi quen”, co
s0 GD DH nén “quy trinh” hda cac hoat dong dao tao,
nghién ctu khoa hoc va phuc vu cong déng; su dung
cac cong cu co ban dé dam bao chat lwong nhu thu thap
thong tin phan hoi, tu danh gia, phan tich SWOT...

- Xay dung hé thong co s6 dir liéu thong tin quan li:
Xac dinh hé théng co s¢ dir liéu phai duoc xay dung lam
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thé nao dé vira thuén loi cho cong tac diéu hanh cua co sé
GD DPH, vira thuan loi cho cong tac danh gia chat luong
va cac diéu kién dam bao chit lugng ctia nha truong. Co
so dit lidu nay 1a co so dé co so GD PH sir dung nhim
dbi sanh, tién hanh cac hoat dong phan tich diém manh,
diém yéu ciing nhu co hoi, thach thirc ciia minh.

3. Két luan

Nang cao chit luong CTDT 1a mét trong nhitng moi
quan tdm hang dau cua cac co s& GD PH Viét Nam.
Kiém dinh chat lvong CTPT dang dugc xem nhu 1a mot
trong nhitng giai phap hiru hiéu dé gop phan nang cao
chét luong CTDT, thé hién trach nhiém gidi trinh cta co
sé GD DH Viét Nam. Banh gid ngoai cac CTDT trinh
d6 PH theo tiéu chuin danh gia chit luong CTDT cua
B6 GD&DPT di dat duoc nhing két qua quan trong, c6 ¥
nghia. Két qua danh gia ngoai CTPT trinh d6 PH ciing

cho thdy, bén canh nhiing tiéu chi ma phan 16n CTDT
khong dat yéu cau, dat mac 3/7 thi van co nhiéu tiéu
chi dat mirc 5/7, dap ung t6t hon yéu ciu cia tiéu chi.
Nhimng két qua nay 1a co s¢ tham khao ¢ y nghia quan
trong ddi véi cac co sé GD PH cua Viét Nam dé thuc
hién mot s6 giai phap nham khong ngimg nang cao chat
lugng CTDT nhu dam bao nguyén tic “twong thich co
dinh huéng” trong xiy dung va phat trién CTDT; ra
soat, hoan thién hodc xay dung cac quy trinh co ban dé
nang cao chét luong CTDT,; ra soat, hoan thién hodc xay
dung co ché thu thap va sir dung thong tin phan hoi cua
cac bén lién quan trong qua trinh xay dung va phat trién
CTDT. V¢ lau dai, & dam bao tinh bén viing trong cic
hoat dong dam bao chat lwong néi chung, dam bao chit
lugng CTDT noi riéng, co s& GD PH can xay dung va
phat trién hé thong dam bao chat lwong bén trong, tir d6
hinh thanh va duy tri van hoa chit lugng ciia co so.

Tai liéu tham khio

[1] Quoc hoi, (19/11/2018), Ludt s6 34/2018/QH14 sira doi,
bé sung mét sé diéu ciia Ludt Gido duc dai hoc.

[2] Trang thong tin dién tr ciia cac Trung tam Kiém dinh
chat lugng gido duc: (1) http://cea.vnu.edu.vn/vi/content/
chuong-trinh-dao-tao-0 (Trung tim Kiém dinh chét lugng
Gi4o duc - Pai hoc Quéc gia Ha Noi); (2) http://cea.
vnuhem.edu.vn/ket-qua-kiem-dinh-cap-chuong-trinh-
dao-tao_pl _1-1_2-1 3-664.html

[3] Cuc Quén li chit lwong, Tai liéu hieéng dan danh gid chdt
luwong chuong trinh dao tao cac trinh do cua gidao duc
dai hoc theo Thong tw $6 04/2016/TT-BGDDT kém theo
Céng van sé 1669/QLCL-KPCLGD ngay 31 thing 12
nam 2019.

(Trung tam Kiém dinh chét Iugng Giao duc - Pai hoc

Quéc gia Hb Chi Minh); (3) http://cea-avuc.edu.vn/vi/
ket-qua-kiem-dinh-chat-luong-chuong-trinh-dao-tao/
(Trung tim Kiém dinh chét luong gido duc -Hiép hoi cac
truong dai hoc, cao dang Ha Noi); (4) http://cea.udn.vn/
News.aspx?muc=ctdt (Trung tim Kiém dinh chét lugng
Giao duc - Pai hoc Pa Nang); (5) http://kdclgd.vinhuni.
edu.vn/ket-qua-kiem-dinh/chuong-trinh-dao-tao  (Trung
tam Kiém dinh Chat luwong gido duc -Truong Pai hoc
Vinh).

[4] Cuc Khao thi va Kiém dinh Chat lugng Gido duc,
(28/6/2016), Cong van s6 1074/KTKDCLGD-KDDH vé
viéc huéng dan chung vé sir dung tiéu chudn danh gid
chdt lwong chwong trinh dao tao cac trinh do cua gido
duc dai hoc.

BACHELOR'S PROGRAM ASSESSMENT UNDER

THE ACCREDITATION CRITERIA OF THE MINISTRY OF EDUCATION
AND TRAINING (MOET): RESULTS AND RECOMMENDATIONS

FOR HIGHER EDUCATION INSTITUTIONS OF VIETNAM

Vo Sy Manh', Nguyen The Anh?

! Email: manhvs@ftu.edu.vn
2 Email: ntheanh@ftu.edu.vn

Foreign Trade University
91 Chua Lang, Dong Da, Hanoi, Vietnam

18 TAP CHi KHOA HOC GIAQ DUC VIET NAM

ABSTRACT: Bachelor’s program assessment based on the accreditation criteria
of the Ministry of Education and Training (MOET) has achieved important
and meaningful results. From the evaluation results of the training program
at higher education level, the article has proposed some recommendations
to continuously improve the quality of the training programs of Vietnamese
Higher Education Institutions, including: Ensuring the principle of “Constructive
alignment” in designing and developing programs; Designing basic processes
to improve the quality of the programs; Designing a mechanism of gathering
and using stakeholder’s feedback in the process of designing and developing
the programs; Setting up and developing the internal quality assurance
system.
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