NGHIEN CUU THUC TIEN GIAO DUC

Phat trién ki nang néi tiéng Anh cho sinh vién
thong qua hoat dgng Talkshow
tai Truong Cao dang Su pham Ba Ria - Viing Tau

Lé Thi Xuan Vi

Trudng Cao ddng Su pham Ba Ria - Ving Tau
689 Cach Mang Thang Tam, thanh phd Ba Ria,
tinh Ba Ria - Viing Tau, Viét Nam

Email: xvulethi@gmail.com

TOM TAT: K7 ndng ndi tiéng Anh Ia mét ki ndng quan trong trong thdi dai ngay nay
nhung ddy cling la mét ki ndng ma sinh vién khé thanh thao khi hoc & bac cao
dang, dai hoc. Bai viét nay tim hiéu nhiing khé khan sinh vién thudng gép phai
trong qua trinh thuc hanh néi tiéng Anh va gidi thiéu viéc si dung Talkshow nhu

mét hoat déng néi dé hé trg sinh vién phat trién ki ndng nay.

TU KHOA: Ki néng néi tiéng Anh; kho khan; Talkshow.

Nhan bai 24/7/2020

1. Dat van dé

Tiéng Anh duoc xem la chia khoa md canh cura hoi
nhap qudc té thoi ki Cach mang cong nghiép 4.0. Déi véi
nudc ta, viéc hoc tiéng Anh da va dang duoc chua trong
& tit ca cac bac hoc dé “bién ngoai nglr tré thanh thé
manh cta nguoi dan Viét Nam, phuc vu su nghi€p cong
nghiép ho4, hién dai hoa dat nude” (Tha tudéng Chinh
pht, 2008). St dung tiéng Anh thanh thao s& gitp sinh
vién (SV) tiép can duoc kho tri thirc khong 16 ciia nhan
loai, kham pha duoc nhiéu nén van hoa va quan trong
nhét 1a tim duoc viée 1am c¢6 muc thu nhép cao. Chinh vi
vay, nang lyc giao tiép bang tiéng Anh dugc xem 1a muc
tiéu cao nhat ciia moi chuong trinh day va hoc tiéng Anh.
Tuy nhién, muc tiéu giao tiép tiéng Anh thanh thao van 1a
mot thach thirc 16n ddi véi ngudi hoc vi ki nang (KN) noi
tiéng Anh 1a mot KN mang tinh phan xa, lién quan dén
qué trinh tuong tac dé bay to, tiép nhan va xir 1 thong tin
gitta nguoi no6i va nguoi nghe. Vi vay, nghién ciu nay
duoc thuc hién nhim muc dich tim hiéu nhitng khé khan
SV nganh Tiéng Anh cta Truong Cao dang Su pham Ba
Ria - Viing Tau gap phai khi hoc KN noi va viéc ap dung
hoat dong Talkshow vao trong gid hoc néi nham hd trg
SV phét trién KN nay.

2. N6i dung nghién cuu

2.1. Khai niém ki nang noi

N6i 1a mot hinh thie giao tiép co ban bang 15i néi gitra
nguoi voi nguoi trong xa hoi. KN noi la KN chu dong sur
dung ngodn ngir d& dién dat ¥ kién dé nguoi nghe c6 thé
hiéu va twong tic v6i ngudi ndi nham tao thanh mot qua
trinh trao d6i thong tin thanh cong [1], [2]. Dé phat trién
dugc KN néi tiéng Anh, ngudi hoc can trau ddi 4 khia
canh cia KN n6i ma Brown (2001) dua ra: Kha nang st
dung ngon ngir dé dién dat y twong mot cach troi chay,
lwu loat; kha ning str dung tir vung va ngit phap dé tao ra
cac cau noi dung; kha nang phat am, st dung ngir diéu va
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ca ngdn ngitr co thé chinh xac; va von tr vung [3].

2.2. Doi tuong va phuang phap nghién ciu

Nghién ctru duoc thyc hién trén 16 SV ndm 2 nganh
Tiéng Anh Thuong Mai - Du Lich ciia Khoa Ngoai ngi
thong qua su két hop ctia cac phuong phap nhu quan sét,
trd chuyén va phiéu diéu tra. Theo dé, trong khi SV biéu
dién Talkshow, ngudi nghién ctru quan sat cac SV thuc
hién va tuong tac véi nhau dé dat duoc yéu cAu cua hoat
dong noi. Sau khi thyc hién hai Talkshow, mot bd cau hoi
dugc phat cho SV dé khao sat y kién ciia SV vé nhing
khé khin khi hoc néi tiéng Anh va quan diém ciia SV vé
viéc dua hoat dong Talkshow vao gid hoc KN noi.

2.3. Khach thé nghién ciiu

Talkshow 1a mot chuong trinh truyén hinh hodc phat
thanh dugc xay dung theo hinh thirc ciia mot cudc thao
luan gitta nhitng ngudi tham gia vé chii d& ma nguoi dan
chuong trinh dua ra. Khach moi thuong 1a nhitng nguoi
ndi tiéng hodc chuyén gia co kién thirc chuyén siu hoic
c¢6 nhiéu kinh nghiém lién quan dén vin dé& duoc thao
luén trong Talkshow. Nguoi nghe, ngudi xem hoac khan
gia trudng quay cling dugc moi tham gia thao luan [4].

V6i nhitng dic diém nay, nguoi nghién ctru nhén théy,
Talkshow c6 tiém nang trd thanh mot hoat dong noéi thu
vi vi Talkshow dap ting duoc cac dic diém cua mot hoat
dong néi thanh cong ma Ur (1996) dé& ra [5]. Thir nhdt,
hau hét thoi gian ciia hoat dong néi duge danh cho SV.
SV véi cic vai tro khac nhau (ngudi din chwong trinh,
khach moi hodc khan gia) sé trinh bay y kién trong subt
budi Talkshow. Thir hai, mirc d6 tham gia hoat dong nodi
clia cac thanh vién trong 16p phai dong déu. SV duoc
chia thanh tirng nhém nho dé thuc hién Talkshow nén s&
khong c6 tinh huéng mot SV chiém phan 16n thoi gian
n6i ma cac thanh vién trong nhém déu c6 co hoi trinh
bay y kién. Thir ba, hoat dong noéi tao dugc hung thu



trong SV. Talkshow dang la m¢t chuong trinh dugc yéu
thich trong gidi tré nén SV c6 thé hao himg trai nghiém
hoat dong noéi nay. Thir tw, mic do chinh xac cia ngdn
ngit dugc sir dung & mue chip nhan dugc: cach SV phat
am, st dung tr vung, ngli phap trong cac phat ngén cua
minh khéng giy kho hiéu cho ngudi nghe. Nguoi nghién
ctru hi vong SV s& co thé dat dugc diéu nay thong qua
qua trinh chudn bi va biéu dién Talkshow.

Khi hoc dén chu dé Dating va chu dé Culture, bén
canh cac hoat dong thuong dugc st dung nhu hoi-dap,
role- play, thao luan, SV sé& dugc chia thanh nhom 4 ngu'(n
dé chuén bi mot Talkshow v6i yéu cau nhu sau. Chu dé
Dating: Mot SV déng vai ngudi dan chuong trinh, cic
SV con lai dong vai phu huynh, chuyén gia tdm 1i va SV
dai hoc. Cac nhom xay dung mét Talkshow xoay quanh
mot trong nhitng goi y sau:

- Dating and the right age to start dating,

- Dating and the first date,

- Dating and types of dating (conversational dating,
online dating and speed dating),

- Dating and dating with people from different
backgrounds, race, ethnicities or faiths.

SV ¢6 thé dé xuét cac ¥ tuong khac néu ho khong thich
cac goi y nay.

Chua dé Culture: Mot SV dong vai ngudi dan chuong
trinh, cac SV con lai dong vai nguoi Anh, ngudi Nhat
va nguoi Viét Nam. Cac nhom xay dung mét Talkshow
xoay quanh mot trong nhiing ggi y sau:

- Culture and culture shock in customs,

- Culture and culture shock in food and behaviors,

- Dos and Don’ts in these countries,

SV ciing ¢6 thé dong vai nguoi dén tir cac qubc gia
khac, mién sao trong d6 c6 mot nguodi dén tir nén vin
hoa phuong Tay, mot ngudi dén tir nén vin héa phuwong
Dong va mdt nguoi 1a nguoi Vit Nam Pong thoi, SV
c6 thé dé xuét cac y tuong khac néu ho khong thich cac
go1 y nay.

Thoi gian chuin bj cta mdi nhom 1a 1 tudn. Sau do,
mdi nhom sé& ¢6 10 dén 15 phut dé thuc hién Talkshow.
Céc nhom con lai s€ dong vai tro khan gia va dat cau
hoi hodc chia sé suy nghi it nhat mot 1an trong thoi gian
Talkshow dién ra.

2.4. Két qua nghién ciiu

2.4.1. Nhiing kho khén sinh vién gap phai trong qua trinh hoc ki

nang noi

Két qua khao sat (xem Bang 1) cho thdy, khé khan 16n
nhit ma SV gip phai khi hoc ndi tiéng Anh 1a thiéu tir
vung. 87,5% SV cho biét, vi cac chii dé luyén noi trong 16p
kha quen thudc nén ban than cé rat nhidu y tuong nhung
lai khong thé dién dat chinh xac cac suy nghi ctia minh vi
thiéu kién thirc vé tir vung. Van d¢ thir hai ma 68,75% SV
phai duong dau d6 1a sy thiéu tu tin khi néi trude 16p. SV
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thuong thay xau ho, mét binh tinh khi nh mét cua cac ban
cung 16p do don vé phia ho khi ho phét biéu. Ngoai ra, SV
cung so mic 18i va so bj phé binh hodc cudi nhao. Khong
nam chéc ngir phap 1a tré ngai thir ba d6i véi 62,5% SV vi
viée str dung sai ngit phap khién ngudi di thoai hiéu lam
¥ ctia minh hodc ban than s& khong hiéu hodc hiéu sai y
clia nguoi ddi thoai. Cubi cling, viée thiéu v tuong khién
12,5% SV gép kho khan khi hoc KN néi. Nhiing kho khan
nay tuong dong véi nhimng kho khin ma mot s nghién
ctru khac da chira [6], [7].

Bang 1: Nhiing khé khan caa SV khi hoc KN néi
Kho khan cua sinh vién khi hoc ki nang Noi
Thiéu y tuong [ 12.5%
Khéng nim chic ngit phap NG 62.5%
Khong ty tin - [N 68.75%
Thiéu trvyng I 87.5%

0.00 20.00  40.00 60.00 80.00  100.00

2.4.2. Quan diém cta sinh vién vé viéc dua Talkshow vao gid

hoc noi

Bang 2 trinh bay quan diém cua SV vé hoat dong
Talkshow trong gio hoc noi.

- Talkshow la mot hoat dong phu hop trong lop hoc KN
néi tieng Anh. 100% SV ddng y véi nhan dinh nay voi
li do 1a hoat dong nay nang cao tinh tuong tac giira cac
thanh vién trong 16p, tang thoi lugng luyén tap KN noi,
khuyén khich cac SV thu dong tham gia thyc hanh néi,
dic biét 1a dbi voi nhitg SV khéng tim ra ¥ tuéng hodc
yéu vé ngit phap va tir vung c6 thé dé dang tim su hd tro
tur cac thanh vién trong nhom.

- Talkshow la mot hoat dong noi thu vi. 100% SV déng
v v6i nhan dinh nay véi li do day la mot hoat dong theo
kip trao luu Talkshow, 14 co hoi d& SV thé hién kha ning
dién xuét, phat trién KN lam viéc nhom, nang cao KN
giao tiép, c¢6 co hoi hoc hoi thém kién thire tir ban bé va
tao su gin két giira cac thanh vién trong 16p hoc.

- Talkshow gitip em nhé chii @é (tir vieng, ngit phdp, ¥
twong) lau hon. 75% SV dong y voi nhan dinh nay vi dé
c6 mot Talkshow thanh cong thi SV can hiéu ro vén dé,
thao luén ki ndi dung va dién tap nhiéu lan. Déng thot,
tinh sang tao vé mat nodi dung va cach thutc biéu dién
cua mot vai nhém da thu hiut duogc sy tap trung theo doi
nén SV ¢6 4n tuong lau hon va hoc héi dugc thém Ve tir
vung, nglt phép va y tuong. Tuy nhién, c6 4 SV (25%)
khong dong ¥ vi co khi budi Talkshow kha nham chan
nén SV voi vai tro 1a khan gid khong chu tdm theo doi.
Vi vay, ndi dung ctia budi Talkshow nay khong dong lai
nhiéu trong tam tri ciia SV.
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Bang 2: Quan diém cta SV vé viéc dua Talkshow vao gié hoc néi

R?'t khdng Kgﬁng Rat dong y
dong y dong y
1] No No %
1 Talkshow 1a mt hoat dong phu hadp trong 16p hoc KN noi tiéng Anh. 0 0 0 0 0 0 14 875 2 12,5
2 Talkshow la mot hoat dong ndi thu vi. 0 0 0 0 0 0 13 8125 3 1875
3 Talkshow gitip em nhd chu dé (tif ving, ngid phap, y tudng) lauhan. 0 0 4 25 0 0 10 625 2 125
4 Talkshow lam giam dp luc cua SV trong I6p hoc nai. 0 0 9 525 0 0 7 4375 0 0
5 Talkshow khuyén khich cac SV thy dong thyc hanh ni trong 16p. 1 6,25 2 125 0 0 12 75 1 6,25
6 Talkshow giip em tang su tu tin khi noi. 0 0 0 0 0 0 14 875 2 12,5
7 Talkshow gitip em nang cao kha nang noi. 0 0 2 125 0 0 10 625 4 25
8 Em thich hoc noi bang hinh thiic Talkshow. 0 0 2 125 0 0 13 81,25 1 6,25

- Talkshow lam giam dp lyc cua SV trong lop hoc noi.
56,25% SV khong dong y vi ddy 1a 1an dau tién SV thuc
hién hoat dong nay trong 16p va dé c6 mot Talkshow
thanh cong thi SV cin phai chuan bi nhiéu thtr. Hon nita,
hoc ki nay c6 nhiéu mén nén SV thudng cam thay khong
du thoi gian dé chudn bi. Ngoai ra, mot vai SV ¢6 cam
gi4c lo so khi minh khong 1am tdt vai trd ciia minh nhu
cac thanh vién khéc trong nhom.

7 SV (43,75%) dong ¥ vi hoat dong nay gitp cac em
tao thoi quen noéi trude dam dong, tang kha nang phan xa
nén dan dan ap luc khi phat biéu trong 16p s& giam xudng
va cang ngdy cang thay tu tin hon.

- Talkshow khuyén khich cac SV thu dong thuc hanh
néi trong Iép. 81,25% SV dong ¥ vi tit ca cac thanh vién
trong nhém phai tham gia Talkshow. Mdi thanh vién s&
duoc phan cong mot vai trd va dugce ban bé hd trg nén s&
thuan loi trong viéc thuc hanh néi trén 16p. Pong thoi, quy
dinh mdi nhém phai co it nhat mot 1an dat cau hoi hodc
phat biéu ¥ kién da tac dong dén su twong tac giita cic SV
thu dong va nang dong trong nhoém va ca trong lop. 3 SV
(18,75%) khong dong ¥ vi tity theo nhém ma cac SV thy
dong s& dugc phan vai ndi nhiéu hay néi it. Cac SV nay
thudng hoc thude 1ong kich ban rdi doc nhitng dong dé
chr khong phai 1 trinh bay quan diém mot cach ty nhién
va néu cac cdu hoi tir khan gia khong lién quan dén vai
trd ctia minh thi SV d6 ciing khong phat biéu.

- Talkshow giup em tang suw tw tin khi n6i.100% SV
ddng y vi SV ¢6 nhiéu co hoi néi trude dam dong, nhat
1a trinh bay nhiing quan diém ma minh da chuan bi va
luyén tap can than. Hon nira, néu quén thi con c6 sy hd
trg cia ban bé trong nhom.

- Talkshow giup em ndng cao kha nang noi. 87,5% SV
dong ¥ vi SV ¢6 su hd tro ctia cac thanh vién trong nhom
vé ¥ tuong, tir vung va ngit phap, danh nhiéu thoi gian dé
luyén tap noi, luyén tap phat am va co6 thém co hoi thuc
hanh noi truéc dam dong. 12,5% SV khong dong ¥ vi ¢o
nhom ma trinh d6 cta cac thanh vién khong dong déu
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nén dé c6 Talkshow thanh cong nhém thudng chon giai
phap an toan 1a khong dé cac thanh vién yéu noi nhiéu.

- Em thich hoc noi bcing hinh thuc Talkshow. 87,5%
SV dong y vi déy 1a hoat dong thu vi, tao dugc hing thu
cho ngudi hoc va xay dung duoc bau khong khi vui tuoi,
thoai mai trong 16p. SV hoc hoi dugc nhidu diéu hay tir
ban bé, hiéu duoc chu dé tir nhiéu gbéc d6 khac nhau,
c6 thé thang thin boc 16 quan diém ciia ban than (thong
qua vai tro ma minh dam nhéan), c6 dong luc luyén tap
nodi ngoai thoi gian trén 16p. Ngoai ra, SV cling c¢6 thém
nhiéu ki niém véi ban cing 16p trong qué trinh chuan
bi Talkshow. 12,5% SV khong ddng ¥ vi SV cho ring,
ban than khong thich hoat ddng nhom va phai gianh qua
nhiéu thoi gian dé chuéan bi, hodc bi anh hudng tiéu cuc
tir sur thiéu su hop tac giita cac thanh vién trong nhom.

2.4.3. Thao luan

Hoat dong Talkshow tao hung thu va dong luc hoc tap
cho SV: Pay 1a mot diéu quan trong vi Herbart (1776-
1841), nha tam 1i hoc, nha triét hoc va nha gido duc hoc
nguoi Duc, nguodi sang 1ap ra truong phai giao duc hién
dai & Puc thé ki XIX da khang dinh himg tha dong vai
tro trung tam trong hoat dong gido duc, la mot dong luc
trong hoc tap va la yéu t6 quyét dinh két qua hoc tap cua
nguoi hoc [8]. Cac nghién ctu cua Gardner (1972) va
ctia Wigfiled & Wentzel (2007) ciing khing dinh dong
luc hoc tap c6 anh huong tich cuc dén viéc nang cao kha
nang tiép thu ngdn ngit [9], [10].

Hoat dong Talkshow giup SV tang su tu tin: Thong
qua viéc tham gia Talkshow, SV dan dan quen véi viéc
noéi trude dam dong, tang kha nang phan xa nén ap luc
khi phat biéu trong lop s& giam xubng va ngdy cang tu
tin hon. Dic biét, ddi vai nhitng SV nhut nhat, cac em
nhan thiy Talkshow nhu mét cudc tro chuyén véi cac
ban cung 16p vi cac em khong phai ding trinh bay quan
diém mot minh.



Hoat dong Talkshow glup SV vuot qua kho khan cua
viéc thiéu tir vung, khong nim virng ngit phap va thiéu
y tuong: khi hoc nhém dé chuan bi Talkshow, cac SV d&
dang tim dugc hd tro tir cac thanh vién trong nhém. Cac
em gitp d& nhau phét trién ¥ tuong, bd sung von tir vung
va stra 16i ngir phap cho nhau. SV dugc tiép can chu dé tir
nhiéu goc nhin khac nhau mot cach ty nhién va dé hiéu.
Bén canh do, SV con gitp nhau chinh stra cach phat am
va ngit diéu sao cho nghe chuén va tu nhién nhat. Didu
nay giup cho cac phat ngdén cia SV dé hiéu va dat duoc
muc tiéu ctia viée sir dung tiéng Anh khi giao tiép.

3. Két luan va kién nghi

Két qua nghién ciru cho thay, dé nang cao kha ning noi
tiéng Anh thi SV cin khic phuc céc tré ngai nhu thiéu
tir vung, thiéu sy ty tin, khong ndm chic vé ngit phap va
thiéu y tuong. Viéc dua hoat dong Talkshow vao trong
gid hoc noi ¢6 thé hd trg SV vuot qua cac kho khin nay
ddng thoi ning cao hing tha hoc mén noi cua SV. Tuy
nhién, dé hoat dong Talkshow c6 hiéu qua, giang vién
can huéng dan ki cach thuc hién Talkshow thong qua
viéc cho SV xem va phan tich cac budc tién hanh mot
Talkshow. Pdng thoi, giang vién can sin sang hd trg SV
giai quyét cac van dé nay sinh trong qué trinh chudn bi
cia nhom nhu 13 thiéu su hop tac, khong tuan thu ké
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hoach luyén tap dé ra hay giai quyét mau thuan trong
nhém. Giang vién nén khuyén khich SV st dung thém
hinh anh, am thanh hay video minh hoa dé Talskhow
tht vi va hap dan hon. Péi v6i cac SV rut ré, hay bi
ap luc khi noi trudc dam dong thi cac em c6 thé nhin
vao ban trong nhom, khong nhét thiét phai nhin khan
gia khi trinh bay. Ngoai ra, dé dam bao mirc d6 tham gia
vao Talkshow mot cach twong d6i dong déu giita cac SV,
glang vién nén quy dinh thoi lugng trinh bay ¥ klen cua
moi SV. Thoi lu(mg nay tily thudc vao d dai ngan va sb
lugng SV cua moi nhom.

Kha ning giao tiép bang tiéng Anh mot cach thanh
thao gop phan rat 16n vao thanh cong ciia SV khong chi
6 truong hoc ma con trong cude sdng sau khi tot nghiép.
Tuy nhién, KN noéi dugc xem la mot KN khé dat dugc
trong qua trinh hoc tiéng Anh boi vi SV khéng c6 di von
tir vung, thiéu sy tu tin trong cac hoat dong néi, khong
nam ving kién thirc ngit phap va thiéu ¥ tuong. Theo két
qua nghién ctru, Talkshow c6 kha nang gitip SV vuogt qua
cac trd ngai nay, dong thoi ting hing thu hoc tap trong
mot moi truong day hoc sinh dong va hip dan. Hi vong,
viéc bién Talkshow thanh mot hoat dong thyc hanh noéi
v6i su chu dong tham gia ctia SV s& gitip SV phat trién
ning lyc giao tiép tiéng Anh.

Tai liéu tham khao

[1] Cameron, L., (2001), Teaching Languages to Young
Learners, Cambridge University Press, p.45

[2] Caroline, T., (2003), Practical English Language
Teaching Young Learners, Mc. Graw-Hill, p.40

[3] Brown, H.D, (2004), Language Assessment. Principle
and Classroom Practices, Pearson Education, p.268

[4] Bernard M. Timberg - Robert J. Erler, (2010), Television
Talk: A History of the TV Talk Show, p.3-4.

[5] Ur Penny, (1996), 4 course in Language Teaching
Practice and Theory, Cambridge: Cambridge University
Press, p.51.

[6] Le, T. M., (2011), An investigation into factors that
hinder the participation of university students in
English speaking lessons, University of Languages and
International Studies.

[7] Izadi, M., (2015), and

Understanding  teachers’

learners’ perceptions of English speaking difficulties: An
investigation of gender effect, Modern Research Studies:
An International Journal of Humanities and Social
Sciences, 2(2), p.227-247.

[8] Krapp, A., & Prenzel, M, (2011), Research on Interest
in Science: Theories, methods, and findings, International
Journal of Science Education, 33(1), p.27-50.

[9] Gardner, R. C. (1972), Attitudes and motivation in

second language learning, In Reynolds, Allan G. (Ed.),

Bilingualism, mulitculturalism, and second language

learning, p.43-64, Hillsdale, NJ: Lawrence Erlbaum

Associates, Inc.

Wigfield, A. & Wentzel, K. R, (2007), Introduction to

motivation at school: Interventions that work, Educational

Psychologist, 42(4), p.191-196.

[10]

TALKSHOW AND THE DEVELOPMENT OF ENGLISH SPEAKING SKILL
FOR STUDENTS OF BA RIA - VUNG TAU COLLEGE OF EDUCATION

Le Thi Xuan Vu

Ba Ria -Vung Tau College of Education
689 Cach Mang Thang Tam, Ba Ria city,
Ba Ria - Vung Tau province, Vietnam
Email: xvulethi@gmail.com

ABSTRACT: English speaking skill is regarded as an important skill nowadays,
but it is difficult for students to gain it while studying at college or university.
This article explores the challenges students face while practicing speaking
English, and introduces the incorporation of Talkshow into speaking activities

to assist students in developing this skill.
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