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Nhan bai 10/11/2018

1. Dat van dé

Giao duc tir xa ra doi tinh tir thoi diém dai hoc md Anh
qudc thanh 1ap nhirg nim dau thap nién 60. Dén nay, gido
duc tir xa da phat trién trén pham vi toan thé giGi véi su ra
doi hang loat cac truong dai hoc mo tai nhiéu quéc gia. Sy
gia tang manh mé& sb lugng cac truong dai hoc ¢6 hé dao tao
tir xa (DTTX) di tao ra cudc chay dua vé chit lwong dao
tao giita cac co so ndy. Tir 4o, dam bao chat luong (PBCL)
dao tao dai hoc tir xa tré thanh van dé nghién ctru mang tinh
chién lugc ciia cac chuyén gia trong nganh Giao duc, dic
biét 1a giao duc dai hoc.

Tai Viét Nam, hinh thirc dao tao tor xa dang ngay cang
tré nén phé bién v6i su hinh thanh cta cac vién dai hoc m&
déng thoi, nhiéu truong dai hoc cling mo thém hé BTTX
nhiam phuc vy nhu cau da dang cia nguoi hoc. Trong tuong
lai gﬁn, hinh thirc nay can duoc phat trién manh mé&, vi né 1a
tién dé cho viée phat trién mot xa hoi hoc tap, dap tng yéu
cau phat trién nén kinh té tri thirc - mot xu thé phat trién cta
kinh té thé gioi trong thé ki XXI. Pic biét dbi voi su nghiép
gi4o dyc - dao tao cia nudc ta, day sé 1a bude di don dau,
d6i méi diing huéng hién dai hoa nhim dao tao ra doi ngi
lao dong co6 du tri thuc, ki nang thich Ging va hdi nhap vao
thé gidi van minh dang tién budc manh mé vao ki nguyén
Céch mang cong nghiép lan thir tw. Dé PBCL dao tao, mdi
co s6 giao duc dai hoc can c6 quy trinh DPBCL phu hop véi
diéu kién hién hanh ctia don vi, tir 46 tién hanh thyc hién t6
chirc nang cao uy tin ciia co so dao tao. Tac gia da tién hanh
khao sat, thu thap, phan tich thong tin vé van dé thyc hién
quy trinh PBCL BPTTX trong mét sé co s& gido duc dai hoc
nhdm dua ra nhan xét dua trén s6 liéu thu duoc, tir d6 chi ra
nguyén nhan dan dén thyc trang nay.

2. N6i dung nghién cuu

2.1. Quy trinh dam bao chat lugng dao tao dai hoc tir xa

2.1.1. Mot so khai niém lién quan

Chit lwong: Tai liéu vé cong tic kiém dinh chét luong
truong dai hoc cua Bo Gido duc va Pao tao (Quyét dinh
65/2007/QD-BGDPT, 2007) da sir dung khai niém chat

Nhan két qua phan bién va chinh stia 15/12/2018

Duyét dang 25/01/2019,

luong 1a sy dap tmg v6i muyc tiéu, phit hop véi yéu cau dao
tao nguén nhan lyc cho sy phat trién kinh té - xa hoi cua
dia phuong va ca nudc. Su phu hgp vdi muc tiéu cé nghia
1a bao gdm viéc dap tng doi hoi ctia cac bén lién quan hay
rong rai hon la xa hdi nhu cac nha quan li, gidng vién, sinh
vién va nha tuyén dung. Mobi truong dai hoc can xac dinh
ndi dung cua sy phu hop voi myc tiéu trén co sé bdi canh
cu thé cta nha truong tai thoi diém xac dinh muc tiéu dao
tao cia minh. Sau do, chit lugng la véan dé lam sao dé dat
duoc cac muc tiéu do.

DBCL: bBCL BTTX 1la viéc dam bao dat duoc cac ti€éu
chuan lién quan dén két qua dau ra ctia sinh vién (goi tat 1a
chuin dau ra), chuong trinh dao tao, giang day va hoc tap,
hd trg nhan vién va sinh vién, kiém tra, danh gia va cac hé
théng DPBCL ndi b9, quan li, nhan vién, nguf”)n luc, va két
quéa dau tu va loi ich cho x4 hoi va nén kinh té quic gia.

DBCL trong gido duc dai hoc: PBCL trong gido duc dai
hoc 1a céc quy trinh quéan 1i va danh gia mot cach c6 hé
théng nham giam sat hoat dong cua cac truong/td chic gido
duc dai hoc.

2.1.2. Hoat dong dam bao chat ludng dao tao dai hoc tii xa

Céc hoat dong nay dugc danh gia theo mic do thuc hién
va hiéu qua thuc hién tai cac co sd gido duc dai hoc c6 hé tir
xa. Dya trén cac con s thong ké thu dugc, tac gia danh gia
thyc trang tinh hinh thyc PBCL trong PTTX tai Viét Nam.

a. Quy trinh PBCL BPTTX trong cac truong dai hoc bao
gdm cac hoat dong quan li chat luong nhu sau:

1. Xac 1ap muc tiéu chit lugng tong quat hoat dong
PTTX.

2. Xéc lap phuong phap DPBCL DTTX.

3. Xéac dinh dugc dic diém cua nhu cau nguoi hoc.

4. X4c dinh duoc nhu cau xa hoi vé nguén nhan luc can
duoc dao tao.

5. Phét trién quy trinh dao tao tur xa dap dat dugc muc tiéu
chuén diu ra.

6. Chuyén cac két qua cua budc hoach dinh chit luong
cho céc bo phan quan li ¢6 lién quan dé tac nghiép.
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b. Hoat dong PBCL BDTTX

1. BPam bao cho moi ngudi nhén thirc day du muc tiéu
chat lugng DTTX.

2. bam bao cho moi nguoi nhan thirc duge su can thiét
cua viéc thyc hién yéu cAu chét luong BTTX.

3. Giai thich cho moi ngudi biét chinh xéc nhiém vu ké
hoach chét lugng cu thé can thiét phai thuc hién.

4. T6 chirc chuong trinh dao tao vé phuong phap thuc
hién dam bao chat luong DTTX.

5. Cung cip ngudn lyc can thiét dé kiém soat chét luong.

6. Banh gia tinh hinh thyc hién PBCL DTTX ctia nha
truong.

7. Xac dinh dugc muc do chat luong PTTX dat duoc
trong thyc té ciia nha truong.

8. So sanh chét luong PTTX thuc té dat dwoc véi ké
hoach dé phat hién céc sai 1éch va danh gia cac sai léch do.

9. Phan tich cac thong tin vé chat lugng DTTX lam co s&
cho cai tién va khuyén khich cai tién chat luong.

10. Tién hanh hoat dong nham khic phuc nhiing sai 1éch
dam bao thuc hién yéu cau chat lugng dé ra tir ban dau.

11. Xéc dinh nhitng doi hoi cu thé vé cai tién chit luong
DPTTX.

12. X4y dyng cac phuong an cai tién chit luong DTTX.

13. Cung cip cac ngudn luc tai chinh can thiét dé cai tién
chat luong DTTX.

14. Cung cép cac ngudn lyc ki thuat can thiét dé cai tién
chit lugng DTTX.

15. Cung cép ngudn nhan lyc can thiét dé cai tién chat
luong DTTX.

16. Bong vién, khuyén khich qua trinh cai tién chat lugng
PTTX.

17. Pao tao lai nhing ki ning can thiét dé cai tién chat
luong DTTX.

2.2. Tinh hinh thuc hién quy trinh dam bao chat lugng dao tao

dai hoc tir xa mot sd co sd dao tao tai Viét Nam

Tac gia tién hanh khao sat thuc trang chit lugng trong
PTTX cua mot sd truong dai hoc tai Viét Nam. Trén co so
Kkét qua khao sat thu dugc chi ra nhitng thanh tyu va han
ché trong van ¢ PBCL DTTX trong gido duc dai hoc dong
thoi chi ra mot sé nguyén nhan tac dong dén quy trinh thuc
hién PBCL BDTTX.

Déi tugng: Can bd, giang vién tai cic co sé gido duc dai
hoc tai Viét Nam c6 hé¢ DTTX.

Phuong phap diéu tra: Khao sat bang phiéu hoi, phong
van sau, diéu tra thu thap thong tin, s6 li€u tur cac ngudn
chinh thong (B6 Thong tin Truyén thong, Cuc Béo chi va
Xuit ban, Téng Cuc Thong ké...).

Quy mo Str dung phuong phap Anket diéu tra bang phiéu
hoi v6i s6 lwong: 210 phiéu; phong van sau: 13 nguoi.

Pham vi: Trudong Dai hoc Can Tho, Truong Pai hoc M¢&
Ho Chi Minh, Vién Pai hoc mé Ha Noi va Dai hoc Hué.

Phuong phép chon mau: Mau ngau nhién.

Yéu cau cua viéc thiét ké mau nghién ctru: Tinh dai dién,
tinh chinh xac, tinh day du, tinh thich hop, tinh thuan tién,
khong c6 su trung lap cac don vi nghién ctru, dam bao sai
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s6 théng ké cho phép.

Quy mé miu: 210 phiéu.

Két qua khao sat, diéu tra thyuc té&: Tong sb phiéu phat ra
1a 210 phiéu, thu vé& 200 phiéu hop 1&. Trong d6, 56,93%
nguoi tra 101 khao sat 1a nam; nit chiém 43,17%. Tham nién
cong tac phan 16n 1a trén 10 nam giang day. Day 1a nhém ddi
tuong c6 tinh dai dién cao. V§i nhitng can b, giang vién da
cong tac, giang day tai cac co sd dao tao dai hoc lau nam, ho
¢6 nhiing kinh nghiém véi nghé nghiép véi nghé ciing nhu
xéac dinh gan bo 1au dai véi trudng, v6i nghé. Cac ddi twong
duoc hudng dén bao gém: Can bd quan li cap khoa, bo mon,;
chuyén vién; giang vién; can bg quan li phong ban trong do,
chiém ti 1& 16n nhét 1a giang vién v6i gan 50% (bao gom
giang vién kiém nhi¢ém cong tac quan li).

2.2.1. Hoat dong quan li chat lugng trong céc trudng dai hoc

Qua khao sat bang phiéu hoi va phong van sau, chung t6i
thay rang phan 16n cac can by, gidng vién tham gia khao
sat déu cho rang hoat dong t6 chuc quan li PBCL BTTX
déu ¢ mirc do tdt tré 1én. Cac chi sé dua ra trong phiéu hoi
déu c¢6 duge danh gia & mirc trung binh trd 1én c6 nghia 1a
quy trinh chét luong dao tao dai hoc tir xa dang duoc cac
truong thyuc hién tét. Trong 24 chi sb, phan anh viéc thuc
hién quy trinh PBCL DTTX duoc dua ra, chung t6i da tién
hanh khao sat, thu thap, phan tich va thu dugc két qua trong
Hinh 1.

Hinh 1 mo6 ta danh gia muc do thuc hién cac hoat dong
DPBCL. Cac hoat dong BDBCL trong cac co s¢ dao tao dai
hoc da phan dugc dénh gia & muc do kha thuong xuyén va
rat it tiéu chi dwoc danh gid & mirc d6 khong bao gid. Cu
thé tiéu chi “tién hanh hoat dong nham khéc phyc nhimng
sai 1éch dam bao thyc hién yéu cau chat lugong dé ra tir
ban dau dugc danh gia & mic do kha thuong xuyén voi
ti 1€ gan 50%. Ngoai ra, mot s6 tiéu chi duoc danh gia o
mirc d6 rat thuong Xuyén voi ti trong cao (trén 40%) nhu:
“Xac 1ap muc tiéu chat luong tong quat hoat dong BTTX”;
“Xac dinh duoc dic diém cua nhu cau nglml hoc”; “Xac
dinh duoc nhu cau x3 hoi vé nguon nhén luc can dugce dao
tao™; “Xay dung cac phuong an cai tién chat luong DTTX”;
“Pam bao cho moi nguoi nhéan thirc dugc sy can thiét cua
viéc thuc hién yéu cau chét luong BPTTX”. C6 nghia la cac
truong da nhan thic rat tot muc tiéu va su can thiét cia hoat
dong DTTX ciing nhu chu trong thu hat dau vao va dam
bao dau ra; tra 101 rd rang cac cau hoi day cai gi, day cho ai
va day dé lam gi? C6 thé thay, phuong phép giang day lay
nguoi hoc lam trung tdm da dugc céac truong nhén thuc va
van dung trong giang day h¢ PTTX mot cach sau rong va
nhuén nhuyén.

Kiém dinh T - test duoc chung t6i thuc hién nham tim
ra sy khac biét gitra nam va nit vdi ti€u chi “dao tao lai
nhitng ki ning can thiét dé cai tién chat lugng DTTX”. Két
qua kiém dinh cho thiy trong kiém dinh phwong sai tong
thé (Levene), sig = 0,003 < 0,05 chimg t6 c6 su khac biét
gilia nam va ni ddi voi nhan dinh vé mtc do thuc hién
tiéu chi dao tao lai nhimg ki nang can thiét dé cai tién chat
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déng vién, khuyén khich qua trinh cai tién chét..
cung cép cac ngudn lwc ki thuat cén thiét dé...
xay dwng cac phuong an cai tién chét lwong..
tién hanh hoat déng nham khac phuc nhitng sai...
so sanh chét lwong dao tao tir xa thue té dat...
danh gia tinh hinh thwc hién dam bao chét..

td chire chwong trinh dao tao v& phwong phap...
dam bao cho moi nguéi nhan thic duwoc suw...
dam bao cho moi nguwdi cé trach nhiém thue. ..
phat trién quy trinh dao tao tir xa dap dat dworc...
xac dinh dwoc déc diém cda nhu céu nguw&i hoc

xac lap muyc tiéu chéat lwong téng quat hoat..
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Hinh 2: Gia tri trung binh murc d¢ thuc hién cac hoat dong DBCL BTTX

luong DTTX. Cu thé, can bo, giang vién la nit danh gia
muc do thuc hién & miic 3,64 trong khi con ) nay ddi véi
can bo, giang vién 1a nam 1a 3,88 (chénh 0,24). Tién hanh
kiém dinh T-test v&i chi tiéu “Nha truong xac lap muc ti€u
chit lugng tong quat hoat dong DTTX”, ching t6i cling thu
dugc két qua tuong tuy (xem Hinh 2).

Gi4 tri trung binh cua chi s6 nay dao dong xung quanh
muc 4, c6 nghia la & mtc thuong xuyén. Chi tiéu co gia tri
trung binh thép nhat 1a “dao tao lai nhimng ki nang can thiét
dé ca1 tién chét 1u:0ng DTTX” (dat 3,77); “cung cp nguon
luc can thiét dé kiém soat chat hr0’ng”(3 86). Nhung con so
nay di boc 10 16 han ché vé ngudn luc bao gdm ca ngudn
luc con nguoi trong cai thién va quan li chat lugng DTTX.
Mt khac, chi ti€u dat gia tri trung binh cao nhat 13 “xéac lap

muc tiéu chit lugng tong quat hoat dong DTTX” va “xéac
dinh duoc dic diém cua nhu ciu nguoi hoc” déu dat 4,27.
Pay 1a 2 chi ti€u dugc danh gid mtc do thuc hién thuong
xuyén cao nhit. Diéu d6 1a minh ching cho thay PTTX da
¢6 nhimng budc phat trién nhat dinh trong gido duc dai hoc.
Budge dau, cic co sé dao tao da xac dinh dugc muc tiéu
chét luong ciing nhu dac diém nhu cau nguoi hoc, tr do
lap chién lugc, ké hoach tra 101 cau hoi day cai gi va day
dé lam gi?

2.2.2. Danh gia miic do hiéu qua cac hoat dong dam bao chat lugng

Trén co s¢ muc do thuc hién cac hoat dong trén, tac gia

ti€p tuc danh gia mirc do hi¢u qua trong viéc thuc hién cac
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déng vién, khuyén khich qua trinh cai tién chat..
cung cép cac nguén lwc ki thuat can thit dé..
xay dung céc phuong én cai tién chét lwong..
tién hanh hoat déng nham khéc phuc nhitng..
so sanh chét lwong dao tao tir xa thuc té dat..
danh gia tinh hinh thwe hién dam bao chét..
t& chirc chwong trinh dao tao vé phuong phép..
dam bao cho moi ngwdi nhan thire dugc sw..
dam bao cho moi nguwéi cé trach nhiém thuwe..
phat trién quy trinh dao tao tir xa dap dat dwoc..
xac dinh duoc déc diém cla nhu cu ngudi hoc
xac lap muc tiéu chét lvgng téng quat hoat...
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Hinh 3: Banh gia mirc d¢ hiéu qua cac hoat dong DBCL
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Hinh 4: Gia tri trung binh mtc dd hi¢u qua cac hoat dong PBCL DTTX

hoat dong do trong viéc td chuce thuc hién PBCL dao tao
cua cac co so gido duc dai hoc ¢6 hé PTTX (xem Hinh 3).

banh gida muc do hiéu qua ctua cac hoat dong PBCL
DTTX trong cac trudng dai hoc roi vao mau khao sat, phan
16n d6i twong tham gia déu danh gia & muc do 4, c6 nghia
1a co ban 1a hiéu qua, tong ti trong déanh gia muc 4, 5 déu
chiém qua nira trong tong s6 y kién thu dwoc. Diéu d6 cho
thz‘iy nhitng nd lyc thyc hién cic hoat dong cua cic co s
DPTTX da thu dugc nhitng tin hi¢u tich cye, rat nhiéu tiéu
chi ¢6 hon 1/2 phiéu khao sat danh gia & mic co ban la hiéu
qué. Tiéu biéu, tiéu chi “Phan tich cc thong tin vé chat
lugng DTTX lam co s& cho cai tién va khuyén khich cai
tién chét lugng” c6 gan 59% danh gia mirc 4, “xac lap muc
tiéu chét luong tong quat hoat dong DTTX” ¢ gan 57%
danh gia muc 4... Nhin chung, cic tiéu chi lién quan dén
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xac 1ap muc tiéu, phuong phép, dac diém nhu cau nguoi
hoc hay nhu cu xa hoi vé nguén nhén lyc déu thu duoc
hiéu qua tt gop phan ning cao chit lvong dao tao trong cac
co s¢ dao tao gido duc dai hoc.

Chung t6i tién hanh kiém dinh T-test dé so sanh sy khac
nhau tiéu chi gidi tinh trong nhan dinh vé muc d6 hiéu qua
cua tiéu chi “Nha truong xac dinh dugc dac diém cua nguoi
hoc”. Két qua kiém dinh cho thiy c¢6 su khac biét vé nhan
dinh mirc d6 hiéu qua gitta nam va nit (sig = 0,009 < 0,05).
Cu thé, ddi véi ddi tuong khao sat nam cho réng murc do
hi€u qua dat trung binh la 3,93 thép hon nhan dinh ddi voi
dbi tuong khao sat 1a nir 0,12. Tuong tu, d6i v6i chi tiéu
“Nha truong xac dinh muc tiéu chit luong tong quat trong
DTTX. O chi tiéu nay, nhan dinh vé mic do hiéu qua cia
can bo nir thap hon (nir: 3,84; nam: 3,91) (xem Hinh 4).



Hinh 4 mo ta gia tri trung binh hiéu qua cac hoat dong
DPBCL DTTX trong cac co s¢ gido duc dai hoc. Nhin chung,
gia tri nay dao dong tur 3,56 dén 3,98; co nghia muc d6 cac
tiéu chi nay kha dong déu. Tiéu chi co gid trj trung binh 16n
nhét 1a “Xéc dinh duge dic diém nhu ciu nguoi hoc”, tiéu
chi ¢6 gid tri trung binh thap nhét 12 “Pao tao lai nhitng ki
nang can thiét dé cai tién chat luong PTTX tuong tu véi
gia tri trung binh 16n nhit va nhé nhat vé mutrc do thyc hién.

3. Két luan

Gi4o duc tir xa dd c6 qué trinh hinh thanh va phat trién
hon 20 nam tai Viét Nam, qua khdo sat, nhém nghién ctru
dua ra mot sb nhan xét vé DPBCL BTTX trong mat s6 co
sO giao duc dai hoc tai Viét Nam. Hoat dong PBCL trong
DPTTX luon dugce chu trong, cu thé: Can b9, giang vién co
nhan thirc ding dén vé vai tro ciing nhu sy can thiét cua
DPTTX trong gido duc dai hoc. Muc do hiéu qua cua quy
trinh thyc hién PBCL dugc danh gia & muc co ban hi¢u
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qua. Cac co sé giao duc dai hoc da bude dau xac dinh duogc
muc dich dao tao tur xa cling nhu nhu cAu cua x3 hoi ddi vai
gido duc. Pay 1a cin ctr quan trong khi xdy dung chién luoc
phat trién hé PTTX cua cic co s gido duc dai hoc.

Tuy nhién, trén thuc té, quy trinh PBCL cua DTTX tai
mot sb truong van con ton tai mot s6 han ché dic biét 1a vé
nguén lyc phuc vu riéng cho h¢ PTTX nhu co s¢ ha té“mg,
trinh do cong nghé thong tin, nhan luc, tai chinh danh cho
hé¢ PTTX. Co ban nhit 1a hoc liéu danh cho hé nay, phan
16n cac co s& dao tao dai hoc déu khong co gido trinh riéng
cho BDTTX, hoc vién BTTX thuong dung gido trinh chung
v6i hé tap trung.

Dé khic phuc mot sé nhuoc diém nay, cc truong dai hoc
can nang cdp co sé ha ting, trinh do cong nghé thong tin
phuc vu cho DTTX tir nguon thu hing nim. Bén canh do,
ngudn lyc vé con ngudi, ki thuat, tai chinh can duoc can ddi
dép mg dugc nhu cau cua DTTX.
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ABSTRACT: The paper researches about experience in implementation
process about quality assurance in distance education at some universities
in Vietnam with some contents: 1/ Process of quality assurance in distance

learning in higher education; 2/ Implementation of the quality assurance
procedures in several higher education institutes in Vietnam. The results
of the study could be used in research and teaching the quality assurance.
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