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TOM TAT: Hoc tap truc tuyén (E-learning) mang nhiéu uu diém vuot tréi trong dao
tao da lam thay déi manh mé qua trinh tu hoc do kha ndng ca nhan héa ciing nhu
dap ting higu qua cdc hoat déng hoc tap clia ngudi hoc. Hoc tap truc tuyén va xay
dung méi trudng hoc tap truc tuyén hién dang duoc quan tdm chu y va dua vao
trién khai trong nhiéu truong dai hoc & Viét Nam vdi pham vi, mic do khac nhau.
Pdc biét la, trong thoi ki hién nay, khi ma khoa hoc ki thuat rat phat trién, nhiéu ung
dung céng nghé va céc sdn phdm céng nghé da dugc Uing dung trong linh vuc gido
duc lam thay déi phuong thiic hoat déng gidng day va hoc tap cla ca gidng vién
va hoc vién. Céng nghé D lidu I6n (Big Data) va Tri tué nhan tao (Al) da thay thé
con ngudi khéng chi déi véi lao déng chan tay ma ca lao déng tri 6¢, bao gém cé
viéc gidng day clia gido vién. Nhiéu phdn mém ung dung da duoc dung dé thay thé
con ngudi trong viéc truyén dat kién thic, kiém tra va ddnh gié chat luong dao tao,
déc biét la cac chuong trinh dao tao truc tuyén E-learning. Tuy nhién, & Viét Nam
hién nay, chéat lugng dau ra cua cac chuong trinh dao tao truc tuyén nay chua duge
danh gia cao so vdi cdc chuong trinh tuong tu nhu vay trén thé gidi. Nguyén nhén
cua thuc trang nay la do qua trinh dao tao, viéc day va hoc chua thuc su hiéu qua.
Vi vdy, trong bai viét nay, chung t6i dua ra mét s6 phan tich, danh gia phuong phéap
day va hoc truc tuyén hién nay va dé xuét cac gidi phdp dé ting cuong su tuong
tac va chi dong trong qua trinh day va hoc cla gidng vién va hoc vién dé nang cao
chdt lugng dao tao truc tuyén trong thdi gian tdi.

TU KHOA: Dao tao truc tuyén; phuong phap giang day; giang vién; hoc vién.
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1. Dat van dé

Trong nhitng nim gan day, v6i sy phat trién than toc
cua khoa hoc cong nghé¢, viéc hoc tap truc tuyén duoc ap
dung rong rdi & nhiéu cap bac hoc, dan thay thé va hd trg
cac phuong thire giao duc (GD) va dao tao truyén thong.
Dic biét, ké tir khi B Gido duc va bao tao (GD&DT)
ban hanh nhimng thong tu hudng dan vé viéc dao tao va
cong nhéan hinh thirc dao tao truc tuyén tai cac truong
dai hoc (PH) thi c4c truong cang ddy manh phuong thirc
dao tao nay trong chuong trinh GD ctia minh. Trong thoi
gian gan day, khi dich C6-vy 19 dang hoanh hanh trén
pham vi toan cau thi viéc diy manh cac chuong trinh
day va hoc truc tuyén cang duoc tng dung nhiéu hon
bao gio hét. Hoc tap truc tuyén (E-learning) mang nhiéu
uu diém vuot troi trong dao tao di lam thay d6i manh
mé qua trinh tuy hoc do kha nang ca nhan hoéa cling nhu
dap ung hiéu qua cac hoat dong hoc tép ctia nguoi hoc.
Hoc tap truc tuyén va xay dung moi truong hoc tap truc
tuyén hién dang dugc quan tdm cha ¥ va dua vao trién
khai trong nhiéu truong PH ¢ Viét Nam vé6i pham vi,
muc do khac nhau.

Tuy nhién, 6 Viét Nam hién nay, chét luong dau ra cua
cac chuong trinh dao tao truc tuyén nay chua duoc danh
gia cao so voi cac chuong trinh tuong ty nhu vay trén
thé gioi. Nguyén nhan cua thyc trang nay la do qua trinh
dao tao, viéc day va hoc chua thuc sy hiéu qua. Vén dé
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dang dugc dat ra hién nay 1a lam sao dé cai thién duoc
chét lugng dao tao truc tuyén. Nhiéu nghién ctu da chi
ra rang, phuong phap va cach thirc giang day tac dong
rat 16n dén chat lugong cua loai hinh dao tao nay. Vi vay,
trong bai viét nay, chung t6i s& dwa ra mot s phan tich,
danh gia phuong phap day va hoc truc tuyén hién nay,
dong thoi dé xudt cac giai phap dé ting cudng su twong
tac va chu dong trong qua trinh day va hoc cua giang
vién va hoc vién dé nang cao chét luong dao tao tryc
tuyén trong thoi gian toi.

2. N6i dung nghién cuu

2.1. Tong quan vé dao tao truc tuyén

2.1.1. Khai niém dao tao truc tuyén E-learning

a. Pinh nghia

Pao tao truc tuyén (E-learning) 13 qué trinh dao tao
dua trén cong ngh¢ thong tin, trong d6 nguoi hoc s
dung may tinh va cac thiét bi thong minh khac dé dang
lya chon ndi dung hoc tép la nhitng khoa hoc, bai hoc
dugc cung cép qua internet, phit hop vé6i kha ning, s&
thich cta timg ca nhan va su tuong tac truc tiép giita
ngudi day v6i ngudi hoc ciing nhu giita cong ddng hoc
tap duoc thuc hién mdt cach thudn loi (https://dictionary.
cambridge.org/dictionary/english/ e-learning).

b. Dic diém
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- Dua vao cong nghé thong tin va truyén thong trén nén
tang mang internet va cong ngh¢ WEB.

- V& ban chét thi d6 van 1a qua trinh truyén tai kién
thirc tir nguoi day dén nguoi hoc dudi sy giam sat ciia hé
thdng quan li. Do d6, né can phai tuan thu cac tién trinh
co ban trong qua trinh dao tao va trién khai hé théng.
E-learning ludn dugc hiéu gén lién véi qua trinh hoc hon
la qua trinh day hoc.

- E-learning tao diu kién cho nguoi hoc v6i ngudi day
hay gitra cong dong nguoi hoc véi nhau trao doi théng
tin dé dang hon, ciling nhu dua ra ndi dung hoc tap phu
hop va6i kha nang va so thich tirng cac nhan.

2.1.2. M6 hinh E-learning

Mo hinh téng quat E-learning gdm 4 thanh phan:

- Néi dung: Noi dung dao tao bao gom cac giao trinh,
bai giang moén hoc; cac quy trinh, co ché, chinh sach,
cong nghé... lién quan dén qué trinh giang day. Thanh
phan bao quat nhét trong dao tao E-learning la chuong
trinh dao tao. Cac khoa hoc chinh [a cac website, nhiing
quyén sach dién tir hodc cac san pham E-learning khac.
Cac khoéa hoc bao gém nhiéu bai hoc, d6 1a mot chuong
trong mot quyén sach dién tir hodc mot sd trang trong
website  (https://www.coursera.org/; http://elearning.
tvu.topica.vn; https://onlinelaw.wcl.american.edu/). Céac
trang hay chuong d6 chira cac thanh phan hinh anh, am
thanh, video... gitip ngudi hoc thdy dé dang, c6 hing thi
hon trong hoc tap. Ngoai ra, trong ting nay con c6 cac
courseware.

- Phdn pho"i . Phan phéi cac ndi dung dao tao dugc thuc
hién thong qua cac phuong tién dién tu. Vi du tai licu
duogc gui cho nguoi hoc bﬁng E-mail, nguoi hoc hoc trén
website hodc qua dia CD-ROM multimedia...

- Quan [i: Qua trinh quan li hoc tap, dao tao dugc thuc
hién hoan toan nhd phuong tién truyén thong dién tir. Vi
du: ding ki hoc qua mang hay bang tin nhan SMS, viéc
theo ddi tién d6 hoc tap, thi kiém tra danh gia thyc hién
thong qua mang internet.

- Hop tdc: Su hop tac, trao doi ciia ngudi hoc trong qua
trinh hoc tap ciing qua phwong tién truyén thong dién tur.
Vi du trao d6i thao luan thong qua email, chatting, forum
trén mang ...

2.1.3. Doi tugng E-learning

Con ngudi duoc coi 1a chu thé trong hé thong
E-learning. Con ngudi trong hé thong E-learning bao
gdm: ngudi hoc, ngudi day va ngudi quan tri. Ta cd thé
hinh dung cong viéc ctia 3 chu thé nay trong hé thong
E-learning nhu so d6 sau [1]:

- Ngwoi hoc, 1a d6i tuong phuc vu chinh cta E-learning,
ho tham gia truc tiép vao cac khoa hoc dé thu nhap kién
thirc do ngudi day cung cip. Ngudi hoc tham gia hé théng
E-learning phai dugc sy cho phép ctia nguoi quan li. Ho
c6 thé theo ddi truc tiép giang day ciia ngudi day, hoc tip
truc tiép cac bai giang trén hé thong E-learning hodc lay
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bai giang vé hoc ngoai tuyen (offline). Khi nghién ctru
mot van dé, néu co thic méc thi ngudi hoc s& dua cau hoi
1én hé thong dao tao va cho doi cau tra loi cia nguoi day
hay nguoi hoc khac.

- Ngwoi day, trong E-learning khong chi 1a nguoi cung
cép kién thtrc cho ngudi hoc théng qua cac hoat dong
hoc tap, cac nhi€ém vy, cac thong bao... nhu trong hinh
thirc dao tao truyén théng ma bao gdm ca mot doi ngii
tao nén mot bai giang. Do 14 nguoi thiét ké kich ban,
ngudi thiét ké hoc liéu dién tir, ngudi soan bai giang va
nguoi giang bai trong hé thong E- learning. Dé tao ra mot
bai giang E-learning hoan chinh can hop tac dong bo,
nhip nhang giita cong viéc ciia ba chuyén gia: Nguoi
thiét ké kich ban dam nhan vic thiét ké kich ban cho bai
giang qua timg phan bai giang, bai tap hay bai kiém tra.
Ngudi thiét ké hoc liéu dién tir dam nhan viéc tao ra cac
tu lidu truyén thong da phuong thirc (multimedia) nhu
am thanh hay hinh anh. Ngoai ra, nguoi day con nhan
c4c phan hoi, trao ddi thong tin v6i ngudi hoc khi ho gip
kho khan va theo doi toan bd qua trinh hoc tap cia nguoi
hoc trén hé thong.

- Ngwoi qudn tri, c6 trach nhi¢m quan li chung toan bd
hé théng E-learning. Ho c6 trach nhiém quan li ca nguoi
day va ngudi hoc. Pbi v6i ngudi day, nguoi quan tri c¢6
trach nhiém cap nhat danh muc cac bai giang, tao va
cap quyén cho ngudi day, quan li toan bd chuong trinh
cac khoa hoc; quyét dinh thoi lugng, lich hoc, thoi khoa
biéu... D6i v6i nguoi hoc, ngudi quan tri c6 quyén cip va
x0a tai khoan, xem thong tin c4 nhan va cc béo cao vé
qua trinh hoc tap cua ho.

2.1.4. Yéu cau vé cd s vat chat dé dao tao E-learning

a. Yéu cau véi nguoi hoc

Pé tham gia cac khoa hoc E- learning, ngoai viéc phai
trang bi day du cac phuong tién can thiét nhu: may tmh
c6 két ndi internet, cac tai liéu, gido trinh... Ngudi hoc can
c6 ki nang st dung may tinh. Nguoi hoc phai c6 nhiing ki
nang can thiét vé may tinh va mang nhu ty cai dat va s
dung cac phan mém lién quan dén bai hoc, c6 kha ning
danh may, biét két ndi mang internet va duyét Web. ..

b. Yéu cau doi voi nguoi day

Giang vién can trang bi nhitng ki ning co ban vé may
tinh. Vi du, tdi thiéu phai quen thudc véi cu trac file, voi
viéc md, sao chép va di doi file, voi cac chltc nang cia
ban phim, chudt, voi cac dic tinh cia man hinh, Windows
va cac churc nang cua Web; Hiéu biét co ban vé& Windows
va Web browser trén cac loai may tinh khac nhau s€ anh
hudng dén viéc thuc hién cac chuc nang cua hé théng
E-learning; Hiéu duoc nhimng chirc ning co ban cua
internet, bang thong va toc do truyén thong (bandwidth
and connectlons speed issues); Biét str dung mang LAN,
két ndi internet bing modem, tra ctru tai nguyén; Thuong
xuyén st dung E-mail vi no s€ la phuong tién thong dung
nhat dé lién lac v6i nguoi hoc.



2.1.5. Cac hinh thiic dao tao truc tuyén hién nay [1]

Viéc trién khai 4p dung E-learning kha da dang, don
gian nhét 13 hinh thirc cung cép bai giang dién tir trén dia
CD-ROM (CBT - Computer Based Training) cho nguoi
hoc tu hoc va phtrc tap hon la nhiing 16p hoc 4o dugc to
chuc trén mang internet véi sy quan li mot cach c6 hé
thong. Hién nay, dao tao truc tuyén (E-learning) c6 mot
s6 hinh thire dao tao sau:

- Hinh thirc dao tao khéng dong bg (Asynchronous
learning): La viéc day va hoc dién ra khong dong thoi,
gilta nguoi day va nguoi hoc khong 6 su twong tac tryc
tiép v6i nhau. Nguoi day chuin bi bai hoc trude khi khoa
hoc dién ra, con nguoi hoc co quyén quyét dinh khi ho
mudn tham gia vao mdt khoa hoc. Dao tao khong déng
bo gém cac hinh thuc sau: tu hoc trén WEB/internet/
intranet (dao tao dua trén co sé Web - WBT - Web Based
Training) hodc ty hoc qua CD-ROM (dao tao dua trén
may tinh - CBT - Computer Based Training), hoc bang
bang cassette hay bang video, hoi va tra 10i qua dién dan
hodc email.

- Hinh thire dio tao dong bé (Synchronous learning):
La viéc hoc tap c6 sy huong dan tryc tiép ctia ngudi day,
nguoi hoc tham gia hoc gan nhu cing mét thoi diém
va trao d6i thong tin truc tiép v6i nhau. Hoc tap dién ra
thong qua internet/intranet, sir dung hé théng quan 1i hoc
tap LMS. Ngudi day va ngudi hoc c6 thé ¢ khoang cach
vé khong gian. Pao tao dong bo duoc thé hién qua cac
hinh thirc: hoc qua chuong trinh truyén hinh truc tiép,
hoi thao bang 4m thanh va hinh anh dién thoai internet.
Hinh thirc hoc nay giup cung cap ngay nhiing phan hdi
vé qua trinh hoc tap ciia nguoi hoc dé nguoi day va nguoi
hoc ¢6 nhing diéu chinh can thiét.

- Hinh thirc dao tao do (Virtual learning): La viéc hoc
tap duoc to chirc & cac “16p hoc 40” ngay trén mang nhu
cac 16p hoc thong thuong va thong qua mang internet/
intranet, st dung hé thong quan li hoc tap (LMS). Cac
gi0 hoc truc tuyén duoc to chirc dé thao luan vé cac van
dé giira nguoi hoc véi ngudi day va gitra cac ngudi hoc
v6i nhau. Ngudi hoc ¢6 thé hoc truc tiép hodc xem lai
cac bai giang va lam bai tap off-line v6i hinh thirc giéng
nhu dang tham gia 16p hoc truc tiép.

- Mé hinh dao tao két hop (Blended Learning): La
su két hop ca E-learning va hinh thirc dio tao truyén
thong nham dat két qua cao nhit. Cac khoa hoc theo mo
hinh dao tao két hop nay co6 mot sb noi dung giang day
tryc tiép trén giang duong va mot sd duoc day qua hé
théng E-learning 1am cho nguoi hoc cam thay himg thu
hon, tiép thu duoc nhiéu 1gi ich hon nhé viée tan dung
tat ca vu diém cua hinh thirc dao tao truyén théng va
E-learning.

O Viét Nam, trong diéu kién co s& vat chat con thiéu
thén va quéa trinh nghién ctru vé dao tao truc tuyén
(E-learning) con han ché nhu hién nay thi mé hinh dao
tao két hop (Blended Learning) 1a mot Iwa chon hop li.
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2.2. Tong quan vé cac phuong phap giang day trong dao tao

truc tuyén

2.2.1. Phudng phap thao luan

Thao luén la phuong phap giang vién dat ra nhimg van
dé, nhitng tinh hudng va t6 chirc cho SV cung nhau trao
d6i, tranh luan tim 10i giai dap. Vé ban chét ctia phuong
phap thao luan 1a sir dung tri tué cua tap thé SV cung di
tim chan li, day 1a mot trong nhitng xu hudéng d6i mai
phwong phap day hoc hién dai [1].

Uu diém ciia phirong phap thao lugn: Tao ramot khong
khi hoc tap s61 noi, moi nguoi cung tham gia tim toi nam
virng ndi dung bai hoc. Piéu quan trong nhét cta phuwong
phap thao ludn 1a SV hinh thanh ki ndng hop tac trong tu
duy va trong hanh dong thuc té dé cung giai quyét van
dé, day 1a mot phadm chat quy bau cua nguoi lao dong
trong x4 hoi hién dai “Hoc dé hop tac, ciing chung séng”.

Phuong phap théo ludn co thé tién hanh chung ca 16p
hay theo nhom. Trong truong hop thir nhat, giang vién
la nguoi néu van dé, hudng dan, khich 1& SV trao dbi,
tranh luan. Giang vién lam ¢ vén cho cac bén, 1a trong
tai trong cac truong hop gay can va dua ra cac két luan
cudi cung. Phuong phap thao ludn c6 thé tién hanh theo
nhém. Thuc hién qué trinh day hoc bang phuong phap
thao luan lam cho viéc hoc tap cia SV tré nén nh¢ nhang,
16p hoc s6i ndi, himg thi. SV vira dua tranh, vira hop tac
gitp d6 nhau hoc tap, van dé dugc thao luan ki, do do
kién thuc nhd 1au va c6 thé van dung vao thyc tién.

2.2.2. Phuong phap day hoc néu van dé

Phuong phéap day hoc néu van dé 1a phuong phap day
hoc trong do giéng vién tao ra tinh hudng c6 van dé, mau
thuan, dua SV vao trang théi tdm 1i phai tim toi kham
pha tr do giang vién hudng dan, khich 1& SV tim cach
giai quyét. Mau chét cua phuong phap day hoc néu van
dé la suu tam dugc cac tinh hudng Xung dot, mau thuan
thuc té, phu hop v6i ndi dung bai giang, chuyén nganh,
lam cho SV ¢6 ging tim cach g1a1 quyet

C6 nhiéu loai tinh huong ¢6 van dé giang vién can khai
thac sir dung: Tinh hudng khong phii hop voi quan niém
thong thudng, trai v6i kinh nghiém di c6; Tinh hudng
mau thuén giita li thuyét va thuc té, giita thuc té noi nay
v61 noi kia; Tinh huéng xung dot, doi nghich nhau; Tinh
huéng lga chon phuong an; Tinh huéng dot bién, su kién
phat trién nhanh khac thuong; Tinh hudng gia thuyét,
tinh huéng du doan, gia dinh can phai chirng minh.

Trén co s& tao dyng cac tinh hubng, giang vién dan
dat SV giai dap bang cac phuong an sau: Giang vién néu
mau thudn, dua mau thuan t6i dinh diém va sau dé thuyét
trinh thdo g& van dé; Td chire cho SV thao luan tim cach
giai quyét va giang vién gitip SV khang dinh két qua; T6
chic cho SV lam céc thi nghiém ching minh hay bac
bo tinh huér;g. Dich cudi cing cua day hoc néu van dé
14 str dung t0i da tri tu¢ ciia SV va tap thé SV, gitip ho tu
lyc tim ra kién thtc, hinh thanh phuong phép tu duy linh
hoat, sang tao.
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2.2.3. Phudng phap dién giang

Dién giang la phuong phéap day hoc trong d6 giang vién
ding 16i ndi dé trinh bay, mé ta, phan tich, giai thich,
chimg minh... ndi dung bai hoc mot cach chi tiét gitp
cho SV nghe, hiéu va ghi nhé. Dién giang 1a phuong
phap duogc st dung lau doi nhét trong lich sur day hoc ¢
bac DH va con dang str dung rat phd bién & nudc ta ciing
nhu nhiéu nude khac trén thé gioi.

Uu diém ciia phwong phdp dién gidng:

- Pbi v6i giang vién, bai day dé thyuc hién, khong can
bat cir mot phuong tién ki thut nao, con ddi véi SV duge
nghe thay phan tich, giai thich, chimg minh nhanh chong
hiéu dugc cac van dé phic tap, nim duoc nhidu thong tin
18 ra phai bo ra nhiéu cong strc, nhiéu thoi gian dé tim toi,
nghién cru méi co6 thé thu thap duoc.

- Giang vién chu dong thuc hién mdt chuong trinh c6
khéi luong kién thirc 16n, co thé day cho mot 16p hoc
dong SV.

- Phuong phap dién giang ngoai viéc cung cip thong
tin khoa hoc con co thé hudng dan SV phuong phap tu
duy, lap luan 10-gic giai quyét van dé, c6 thé tao duoc
cam xuc cho SV.

2.2.4. Phuang phap st dung sach giao trinh, tai liéu va internet

Phuong phap str dung sach gido trinh, tai liéu hoc tap va
mang internet 1a phuong phép giang vién huéng dan SV
tu hoc, tu nghién ctru dé nam virng ndi dung bai hoc, mon
hoc, dé dao sdu m& rong kién thuc 1am cho chét luong
hoc tap dugc nang cao. Sach gido trinh & truong PH chira
dung kién thire va ki nang chudn theo chuong trinh quy
dinh cho tirmg moén hoc, chuyén nganh hoc. Céac tai liéu
hoc tap & truong PH bao gom sach bai tap, sach tham
khao, chuyén khao va cac tai liéu khoa hoc, van hoc, nghé
thuat... ho trg SV mg rong va dao séu kién thirc.

Internet la mot ngudn thong tin phong phu, cép nhat c6
thé hd trg cho SV tham khao, néu duoc st dung dé hoc
tap s& gop phan khong nho vao viée nang cao trinh do
hiéu biét ciia SV vé cac linh vuc khoa hoc va thuc té doi
séng. Véan dé dat ra 1a 1am thé nao dé SV ham thich doc
sach va biét cach doc sach? D6 1a cau hoi kho nhung cd
thé 1am duoc véi cac bién phap nhu sau:

- Giéi thiéu cac loai sach can doc phuc vu cho hoc tap,
sach tham khao m¢ rong, dao séu kién thirc, sach giai tri
cho lira tudi SV.

- Huéng dan SV phuong phap doc sach, tra ciru trén
internet, ki nang tim thong tin, ghi chép, xt li, sir dung
thong tin phuc vu cho muc dich hoc tap.

- Giao nhiém vuy hoc tap, yéu cAu SV thuc hién cong
viéc nghién ctru, 4n dinh ngay phai c6 san phim bang
van ban.

- C6 nhiéu cong viéc co thé giao cho SV nhu: tom tat
mdt cudn sach, phan tich quan diém ctia mot tac gia, suu
tam tai liéu phuc vu cho hdi thao, tim hiéu vin hoc nghé
thuét, khoa hoc...

Moi nhiém vu da giao cho SV, giang vién can theo ddi,
don ddc, kiém tra tién do thuc hién va san phém can lam.
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C6 nhan xét, danh gia, dong vién SV 1am tdt, c6 yéu cau
cao ddi voi SV vé san pham va tién do dé ho cb ging
thyuc hién, khong bé qua nhiing truong hop doc sach qua
loa, chiéu 1& hodc hoan toan khong lam gi ca.

2.3. Thuc trang tinh hinh dao tao truc tuyén 6 Viét Nam hién nay

2.3.1. Hanh lang phap li

Hién nay, Viét Nam ciling da c6 nhiing quy dinh phap
luat danh cho mo hinh dao tao truc tuyén dugc diéu chinh
boi: Luat GD ngay 14 thang 6 nam 2005 stra d6i, bo sung
2009 va Luat GD 2019 ban hanh ngay 14 thang 6 nam
2019; Luat GD Nghé nghi¢p 2014; Luat GD BH 2012;
Thong tu s6 10/2017/TT-BGDDT ban hanh Quy ché dao
tao tr xa trinh do DH. Viéc td chirc dao tao E-learning
cling phai tuan thu cac quy ché dao tao do B GD&DPT
ban hanh. Trang thong tin dién tor hodc website cung
cép no6i dung, dich vu dao tao qua mang phai tuan thu
Nghi dinh 72/2013/ND-CP cua Chinh phu vé viéc quan
li, cung cép, st dung dich vu internet va thong tin trén
mang. Hé thong cong nghé thong tin lién quan dao tao
qua mang phai dam bao cac quy dinh phap luat c6 lién
quan vé an toan, an ninh thong tin. Bai giang dién tir va
hoc lidu dién tir phai dam bao gitip ngudi hoc ¢ thé tu
hoc duge mot cach dé dang, thuan tién.

Dé dam bao chat luong két qua dao tao qua mang, viéc
klem tra, danh gia két thiic mon hodc hoc phan phai dugc
t6 chic tap trung, co su giam sat truc tiép cua co so dao
tao, cin cir vao diéu 18, quyét dinh dugc ban hanh cua
ting truong. .. Didu kién co ban t6 chirc dao tao qua mang
clia co s dao tao gom co: Céng thong tin dién tir hodc
website dao tao qua mang; H¢ thong may chu va ha tang
két ndi mang Internet voi bang thong dap ung nhu cau
ngudi dung, khong dé xiy ra nghén mang hay qua tai;
Doi ngli nhan lyc dam bao trién khai hoat dong dao tao
qua mang; Hé thong quan 1i hoc tdp qua mang (LMS); Hé
théng quan li ngi dung dugc bién soan theo hudng hoc
liéu tu hoc va dugc xay dung thanh hé théng bai giang
dién tir, dong goi theo chuan SCORM, dam bao cac yéu
cu vé hoc liéu dién tir do Bo GD&DT ban hanh theo
Théng tu 12/2016/TT-BGDT; Quy ché dao tao qua mang,
hoat dong dao tao qua mang chiu sy thanh tra, kiém tra
cua co quan quan li GD, cta cac co quan thanh tra nha
nudc, thanh tra chuy€n nganh c6 lién quan va cua chinh
quyén cac cap. Tir ddy, co thé thay moé hinh GD tryc tuyén
da dugce Nha nudce cho phép bang viéc quy dinh hang loat
cac hanh lang phap li, chi can viéc day va hoc truc tuyén
qua mang tuan thu ding cac diéu khoan phap luat quy
dinh thi s€ khong xay ra viéc vi pham phap luat.

2.3.2. Thuc trang giao duc theo mé hinh truc tuyén hién nay

Thi trwong GD truc tuyén tai Viét Nam uoc tinh co
quy mé tinh bang ti USD, nhung con qué nhiéu rao can
cho cudc cach mang rat tiém niang nay. Hién nay, dao
tao truc tuyén dang dugc xem la phuong tién hd tro,
gitip GV dimg 16p chuyén tai t6i hoc sinh nhiing lwong
thong tin ma phan tring, bang den va cac phuong tién



day hoc truyén thong khac khong lam dugc va hoc truc
tuyén la mét lya chon maéi mé, hép dan, duoc ki vong sé
thuc déy manh mé& sy tién bd ciia moi truong GD. bH
truc tuyén dugc xem 12 mot ddi tha canh tranh cia PH
truyén thcng Mot vain dé dang duoc dat ra la liéu GD
truc tuyén co thé thay thé hoan toan GD truyen thong hay
khong trong giai doan hién nay. O mot sb truong DH nodi
tleng trén thé gioi, viée két hop E-learning véi GD truc
tiép truyen thong tai giang duong 1a mot giai phap kha
hiéu qua. Y thic ctia ngudi hoc ciing nhu dao dire nghé
nghiép cua ngudi day cling la mot van dé dang luu tim
hién nay neu muon nang cao chat luong dao tao theo ca
cach truyen thong va tryc tuyen

Su ra doi ciia internet, GD tryc tuyén cé thé xo4 di
moi rao can. Bat ctr ai 6 kién thuc, kha nang truyén dat
t6t déu co thé tro thanh nguoi di day va bt cir ai ¢6 nhu
cau déu c6 thé di hoc. Du chi phi san xuit cao nhung
cac khoa hoc tryc tuyén co co hdi mang lai loi nhuén
cao. Theo nghién ctru cua Global Industry Analysts, thi
truong GD truc tuyén toan cdu dat hon 100 ti USD trong
nam 2016. Con theo The Economist, s nguoi ding ki
hoc truc tuyén trén thé giéi naim 2016 dat 60 triéu ngudi
va du bao dat 70 triu nguoi trong nam nay. Hién nay,
M 14 qudc gia c6 nhiéu doanh nghiép cung cip dich vu
MOOC (Massive Online Open Coures - cac khoa hoc
truc tuyén quy mo 16n) ndi tiéng nhat. C6 thé ké dén nhu
Coursera, edX va Udacity. Hon 17 truong DH hang dau
ciia MI va cac quoc gia khac cung cap nhiing khoa hoc
tryc tuyén mién phi thong qua Cong ty GD Truc tuyén
Coursera, trong d6 ¢ ca cac truong PH ndi tiéng nhu
Harvard va Massachusetts.

GD truc tuyén cling dugc du nhép vao Viét Nam tir kha
som. Tinh dén nim 2010, da c6 cac don vi tién phong
tim kiém co hoi kinh doanh v6i mé hinh nay nhu Violet.
vn, hocmai.vn, TOPICA ..., phan 16n di theo mo6 hinh
E-learning. Pén nam 2012, B6 GD&DPT khoi dong du an
DH 40 nhung khong dé lai nhiéu ddu an trén thi trudng.
Théang 8 nam 2013, GiapSchool la don vi dau tién mo
cong MOOC véi nhiéu khoa hoc trong cac linh vue khac
nhau. Khoang 2 nim sau, FPT tham gia bang mét dy
an MOOC khac mang tén FUNiX. Dén nim 2016, Viét
Nam c6 khoang 150 du an khoi nghiép trong linh vire
GD tryc tuyén. Cac don vi nay cung cap chuong trinh
giang day tir thiéu nhi, PH cho dén nguoi di lam. Voi
40% dan sé két ndi internet, chu yéu 1a gi6i tré, nhu
cau hoc hanh cao. Mbi nim, nguoi Viét Nam chi 3-4
ti USD dé cho con cai du hoc. Vi thé, thi truong GD
dao tao truc tuyén dang day tiém ning véi quy mod 16n
cung tbc do tang truong doanh thu hon 40% mdi nam,
udc tinh quy md thi truong khong dudi 2 ti USD. Do
d6, khong chi cac doanh nghiép trong nudc dau tu, Viét
Nam ciing 1a diém dén hap dan cac nha dau tu & chau
A nhu Nhat, Han Qudc hay Singapore. Hién nay, c6 5
don vi dang dan dau thi truong la Topica, FUNiX, Kyna,
Tienganh123 va eGroup. Tai cac nudc dang phat trién,
GD truc tuyén 1a co hoi 16n dé day nhanh cai cach GD,
dao tao. Qua do, cai thién chét luong nguén nhan luc cho
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tang truong kinh té va phat trién xa hoi (Nguon: https://
www.brandsvietnam.com/11956-Giao-duc-truc-tuyen-
Mo-hinh-nao-se-thanh-cong).

O Viét Nam, nhiéu du an cong nghé khac, cic cong ty
GD tryc tuyén O Viét Nam phat trién mot cach tu phat. Vi
thé, trong 3 nam trd lai day, du chimg kién nhiéu doanh
nghiép tham gia thi trudng nhung chi la yéu td “luo‘ng
“chat” van thiéu. GD s6 c6 cac md hinh hoc tryc tuyén,
gom: Video Streamlng, tuong tac nguoi - may va tuong
tac nguoi - ngucn Cho dén nay, mo hinh hoc truc tuyén
tuong tac gitra hoc vién va giang vién dugc lya chon
nhiéu hon. Mic du vay, phan lon cac chuong trinh tai
Viét Nam vén tap trung vao phan luyén thi DH, luyén
tiéng Anh hay cac khoa hoc vé ki ning mém. Cach lam
cua doanh nghiép gidng nhau, thiéu su sang tao d6i méi
va dot pha trong GD. C6 thé nhin thdy kh4 nhiéu rao
can lon ddi voi cac khoa hoc truc tuyén nhu khoang
cach gitta ngudi day va hoc, thoi quen hoc, ha tang cong
nghé... Doanh nghiép dau tu trong nudc chu yéu dén tir
nhém cong nghé thong tin va nhém GV mudn tham gia
vao linh vuc dao tao truc tuyén. Con cac nha dau tu nude
ngoai thién vé huong dua cac chuong trinh da thanh
cong trén thé gidi vé Viét Nam nhung phan dia phuong
hoéa lai chua du hap dan nén thiéu nhleu nha dau tu va
nha cung cap dich vu dao tao truc tuyen 16n dé tao ra mot
thi truong soi1 dong va canh tranh. _

Hién nay, cac khoa hoc tryc tuyén dan phat trién va
pha1 tim kiém ngudn doanh thu méi. V&1 MOOC, cac
giang vién khong con can phai lam viée truc tiép véi
mot truong PH ma hoan toan c6 thé tao ra cac ebook
hodc ban cac bai giang. Mot nha dau tu dio tao tiéng
Anh truc tuyén tai Viét Nam tinh toan: Néu trong mot
niam c6 20.000 luot hoc va gia moi bai giang 1a 10.000
ddng thi doanh thu mot nam trén mdi bai giang 1a 200
triu dong. Loi nhuan tlep tuc phat sinh trong nhiing nam
tiép theo. Phép tinh nay rat hap dan nhung trong khi thi
truong chua san sang va GD truc tuyén 1a mé hinh kinh
té dua trén quy mo, mot cau hai tha vi dat ra [a mirc do
dau tr vao mo hinh nay nhu thé nao va khi nao s& mang
lai loi nhuén. Coursera hién la don vi kinh doanh GD
tryc tuyén 16n nhat thé gidi, cung cap 1.700 khéa hoc
cho 24 triéu hoc vién trén toan cau (Nguon: https://www.
brandsvietnam.com/11956-Giao-duc-truc-tuyen-Mo-
hinh-nao-se-thanh-cong).

3. Két luan va dé xuat giai phéap

Cach mang cong nghi¢p 4.0 mang dén cho nhén loai co
hoi dé thay d6i va phat trién trong moi linh vyc bao gom
ca su doi thay trong linh vuec GD&DT. Do tao truc tuyén
E-learning 1a xu thé tit yéu trong thoi ki Cach mang cong
nghiép 4.0. Bé ning cao chit luong day va hoc trong dao
tao truc tuyén can st dung hop li va két hop cac phuong
phap dio tao khac nhau dé nang cao sy tuong tac va chi
dong cua giang vién, hoc vién trong qua trinh day va hoc.
Tir d6, nang cao chat lugng dao tao truc tuyén. Trong
qua trinh day hoc E-learning, hoc vién s€ phat huy tinh
tu gidc, tich cuc, chu dong khi tién hanh hoat dong tu hoc
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boi ho tu quyét dinh Iya chon thoi gian, dia diém cling
nhu ndi dung hoc tap. Tuy nhién, khong vi thé ma bo qua
vai tro chu dao cua GV (hoat dong day). Vai tro cia GV
trong qua trinh day hoc E-learning thé hién ¢ viéc lua
chon nodi dung dua 1én hé théng E-learning, sip xép ndi
dung theo trinh tu phu hop, dinh huéng cach hoc cho hoc
vién... Vai tro chi dao con thé hién trong vi¢c dam bao
mdi lién hé twong tac, trao ddi thudng xuyén giira giang
vién va hoc vién théng qua hé thong E-learning.

Dé thanh cong trong mot khod hoc E-learning, GV
khong nhitng phai phat trién nhiing ki ning su pham méi
ma con phai tiép thu nhimg ki ning méi vé quan 1i va ki
thuat trién khai E-learning. Dudi day 1a mot s nhiing ki
ning chu yéu:

- Sur thanh thao vé su pham: Theo phan tich ¢ trén, moi
truong E-learning 1a mot dang khac so v6i moi truong
16p hoc truyén théng. Su thanh thao vé su pham s€ giup
GV hiéu rd doi tuong hoc tap, ndi dung hoc tap. Tu do,
gitp GV thiét ké dugc khoa hoc véi cau tric hop 1i, cac
hoat dong hoc tap hiéu qua giup dinh hudng cho nguoi

hoc biét hoc nhu thé nao, bat dau tir ddu va theo cach
nao... Do vay, nén tham khao cac khoa hoc E-learning
khac tir cac dong nghiép hodc tir internet. Ngoai ra,
ngudi day can sin sang dau tu cong stc va thoi gian dé
tra 10 cac cau hoi cia nguoi hoc, xay dung dién dan trao
d6i thong tin va hé théng hd trg ngudi hoc sau khi hoan
thanh kho4 hoc. E-learning thuan tiy khong phai 1a mot
giai phap hoan hao, can két hop ca hai hinh thirc dio tao
E-learning va day hoc giap miat dé dem lai két qua cao
cho ngudi hoc. Do d6, ngudi day can sang tao trong viéc
lap ké hoach 1am thé nao dé str dung va phéi hop cong
nghé hién dai vdi hinh thirc day hoc khac dé qué trinh
day hoc dat hiéu qua cao hon.

- Ki nang quan Ii, bao gdbm: Viée xdy dung cic nguyén
tic riéng cuia minh, yéu cau nguoi hoc thye hién theo cac
nguyén tic d6 va kién tri v6i cac nguyén tic di dé ra;
Thudng xuyén lién hé dé dugc hd tro tir cac chuyén gia
vé cong nghé thong tin va truyén thong cta don vi minh.
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ABSTRACT: E-learning with many outstanding advantages in training has drastically
changed the self-study process due to the ability to personalize and effectively
meet the learning activities of learners. E-learning and building an E-learning
environment currently attracts the attention of a large number of universities
in Vietnam with different scope and levels. Especially in the current period,
when science and technology are developing, the applications and products
of technology have been applied in the field of education, changing the way of
teaching and learning activities of both lecturers and students. Big Data and
Artificial Intelligence (Al) technologies have replaced manual labour but also
intellectual labour, including the teaching activities. Many software applications,
especially E-learning online training programs, have been used to replace
people in the transmission of knowledge, testing and evaluating the training
quality. However, in Vietnam today, the output quality of these online training
programs has not been highly appreciated compared to similar programs in the
world. The cause of this situation is that the training, teaching and learning is
not really effective. Therefore, in this article the author provides analysis of the
current teaching and learning methods, then proposes solutions to enhance the
interaction and initiative in the teaching and learning process of lecturers and
students to improve the quality of online training in the future.
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