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TOM TAT: Su phét trién manh mé cta céng nghé théng tin da giup nganh Gido
duc c6 su chuyén minh déng ké trong hoat déng day va hoc, cé nhiéu déi mdi
50 vdi mé hinh gido duc truyén théng, nhu su chuyén déi céc bai gidng tinh tur
gidy sang cdc dang tai liéu dién t( vdi tinh truc quan dugc tdng cudng théng
qua di liéu da phuong tién. Véi su hé trg ti Internet, viéc hoc hién nay khéng
chi dién ra theo hinh thiic hoc tap trung ma con theo hinh thiic phén tan, tuc
la ngudi hoc ngoai viéc linh héi kién thiic & trudng I6p con cé thé hoc tap qua
céc kénh giao duc dua trén “méi trudng mang Internet”. Piéu nay mang tdi cho
ngudi hoc va ngudi day nhiéu lua chon dé truyén bd va tiép nhan tri thic. St
dung Internet nhu mét cdy cau két néi, gidi phap gido duc - dao tao truc tuyén
cling khéng ngiing chuyén minh tif dao tao tir xa téi E-learning va mé hinh phé
bién nhat hién tai Ia MOOC, mot xu hudng phét trién cta gido duc s6 hién dai.
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1. Pat van dé

Sy phat trién manh mé cia cong nghé thong tin da giap
nganh Giao duc c6 su chuyen minh déng ké trong hoat
dong day va hoc, co nhiéu d6i mdi so véi mé hinh giao
duc truyén thong, nhu su chuyén doi cac bai giang tinh tir
gidy sang cac dang tai liéu dién tir v6i tinh truc quan duoc
tang cudng thong qua dir liéu da phuong tién. Theo thong
ké tir to chirc Internet Society, s6 lugng ngudi ding mang
Internet da ting dot bién trong thoi gian gan ddy va con
s6 nay da lén toi hang ti nguoi (Ngudn: Brown, K. Global
internet report /Internet Society, 2018). Diéu nay néi 1én sy
tac dong cua Internet dén moi mat cua doi séng con nguoi,
tor hoat dong thuong mai dén gido duc. V&i su hd tro tir
Internet, viéc hoc hién nay khong chi dién ra theo hinh thic
hoc tap trung ma con theo hinh thirc phan tan, tirc la nguoi
hoc ngoai viéc linh hoi kién thirc ¢ truong 16p con c6 thé
hoc tap qua cac kénh gido duc dua trén “moi trudong mang
Internet”, nhu: UdaCity, YouTube EDU, iTunes U... Viéc
hoc gio day tré nén dé dang hon, v6i mot may tinh co két
nbi mang, ngu’orl hoc ¢6 thé tham khao duoc cac ngudn hoc
liéu mé nhidu hon. Piéu niy mang ti cho ngudi hoc va
ngudi day nhiéu lya chon dé truyén bava tiép nhan tri thic.
St dung Internet nhur mot cdy cau két ndi, giai phap gido
duc-dao tao tryc tuyén ciing khong ngimg chuyen minh tur
dao tao tir xa téi E-learning va mo hinh pho bién nhét hién
tai [a MOOC, mét xu hudng cua giao duc s6 hién dai.

2. N6i dung nghién cuu

2.1. Tong quan vé MOOC

MOOC (Massive Open Online Courses) c6 mbi quan hé
chat ch€ véi distance learning (tam dich la dao tao tu xa).
Distance learning von bat ngudn tir thé ki XIX. O thoi diém
do, distance learning chi don thuan 1a gui tai liu hoc tap
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dén cho hoc vién thong qua dudng buu dién. Cing voi su
phat trién vé cong nghé & thé ki XX, 1an lugt cac hinh thirc
bd tro cho dao tao tir xa ra doi, nhu audio (théng qua radio,
cassettes) hay truyén hinh.

Nhitng nam cudi thé ki XX, sy phat trién cua Internet
mang dén nhiéu huéng tiép can mai cho distance learning.
Giai doan nay danh déu su chuyén dbi tir mé hinh distance
learning truyén théng sang E-learning. Piém khac biét
chinh cuia E-learning so véi distance learning 1a cic nguon
tai liéu chu yéu dugc phan phdi qua cac hé thdng mang may
tinh. Tuy nhién, ¢ giai doan nay, cac khoa hoc E-learning
van mang tinh mot chidu va thiéu sy twong tac véi nguoi
hoc. Do nhu ciu tuong tac voi nguoi hoc ting cao, Web 2.0
dugc phat trién va cac hé thong E-learning ciing di theo xu
huéng véi viée thém cac tinh ning nhu dién dan (forum),
chat, hay cac h¢ théng quan li hoc vién (LMS-Learner
Management System). Noi dung va cach phan phdi cac
ngudn tai nguyén hoc tap ciing dan tré nén da dang hon, tir
nhu’ng video bai glang duogc ghi lai tir cac 16p hoc truyén
thong cho dén cac ngudn tai nguyén cho phép nguoi ding
tai vé.

Nhimng ngudn tai nguyén trén chu yéu dugc phan phdi
qua cic platform phd bién nhu Mit Open Course Ware,
iTunes, YouTube, Khan Academy hay Webcast cua céc
truong. Mot s6 khac duge phan phdi dudi dang cac khoa
hoc cap tin chi (credit) nhu cac chuong trinh Open Learning
Initiative ctia dai hoc (PH) Carnegie Mellon hay Stanford
Engineering Everywhere. Ngoai ra, con ¢ cac truong nhu
Open University cung cap cac chuong trinh hoc chinh thong
cua ho dudi dang dao tao truc tuyén.

MOOC chi thyc su bung nd thanh mét trao luu tir
nam 2012 khi ma cac platform 16n nhu Coursera, edX,
Udacity hay Future Learn dugc gioi thiéu. Cac platform
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nay thuong co diém chung 1a duoc nhan sy hd trg tich cuc
tur cac truong DH cling nhu giéi hoc thuat. Céc tinh ning
nhu quan 1i tién d6 khoa hoc, hay quan li viéc cap chimg chi
cling dugc phat trién tt hon dé dap ing nhu cau ngay cang
tang cao cua ngudi hoc. Hién mot s chuwong trinh trén cac
platform nay da cho phép ddi ra tin chi twong dwong & cac
truong PH truyén thong.

“MOOC la cac khoa hoc dugc thiét ké cho mot sb luong
16n nguoi tham dy, cac khod hoc nay co thé dugc truy cap
& bat ctr noi nao va cho bat ki ai néu nhu ho c6 thé két ndi
v6i Internet. La ngudn mé cho tat ca moi nguoi, khong doi
hoi phai ching thyc trinh d6 méi c6 thé tham gia, cung
cap cac khoa hoc truc tuyén hoan chinh va hoan toan mién
phi” (Ngudn: OpenupEd, Definition Massive Open Online
Courses (MOOCS) http /Iwww.openuped.eu., 2016).

MOOC Ia tir viét tit ciia Massive Open Online Course.
M3i chit trong MOOC déu mang mét ¥ nghia va noi 1én
nhiing diém dic trung vén ¢ ciia mé hinh nay, bao gdm:

M (Massive): Mang ¥ nghia dai tra, tc 1a nham vao s6
d6ng nguoi hoc, voi s6 luong 16n hon so vai hinh thie hoc
tap trung trén 16p hay céc khoa hoc trye tuyén truyén thong.
S6 lugng ngudi hoc c6 thé 1én dén hang trim nghm nguoi.

O (Open): Tinh mo trong MOOC mang nhiéu y nghia
khac nhau. Pau tién, tinh mé duoc hiéu nhu chinh sach
tham gia khong gi6i han cua ngudi hoc, khong can ching
nhan kién thirc hay bang cap méi c6 thé tham gia cac khoa
hoc nay. Y nghia thir hai 13 tinh m& cta tai nguyén hoc tap -
MOOC dam bao tai nguyén hoc tap cua khoa hoc luén luén
¢6 thé truy cap va hoan toan mién phi. Va cudi cung la tinh
mo trong van dé ban quyén - noi dung ciia khoa hoc co thé
tai st dung trong muc dich hoc tap va giang day.

O (Online).: Dua trén nén tang mang Internet, hoat dong
day va hoc hoan toan dugc tién hanh qua mdi truong truc
tuyén, khong phu thudc vao thoi gian hay khoang cach vi
tri vat 1i cia nguoi hoc, chi can c6 két ndi Internet 13 c6 thé
hoc duoc.

C (Course): Mang y nghia 1a m¢t khoa hoc hoan chinh.
Céc khéa hoc nay duoc thiét ké phu hop véi dic thu day
hoc truc tuyén, bao gdm: Tai nguyén hoc tap, co ché twong
tac (nguoi day - nguoi hoc va nguoi hoc - nguoi hoc), cac
hoat dong trong day hoc (nhiém vu, bai tap, kiém tra, phan
hdi...).

Ban than khai niém ¢ trén chi 1a sy mo ta khai quat vé
mod hinh MOOC néi chung. Tuy nhién trén thuc té, hién
tai ¢6 hai mo hinh chinh cua MOOC la: “xMOOC va
cMOOC” (Ngudn: Angel, F.B. Maria, S.E L., Francisco, G.
P.J. Methodological approach and technological framework
to break the current limitations of MOOC model //Journal
of Universal Computer Science, 2015).

XxMOOC (transmissive MOOC): Dua trén cdu trac nhu
16p hoc truyén théng. Mé rong & day co thé hiéu 1a sy bd
sung co ché hoc tap tryc tuyén nhu 1a co ché hoc tap chinh
boi viéc cung cap tai liéu dién tir két hop bai giang video
ghi lai trén 16p, cac cau hoi, cac bai kiém tra va danh gia....
Noi dung bai giang trong mé hinh xMOOC tap trung xoay

quanh nguoi day cht khong phai cong dong nguoi hoc.
Nguoi day truyén dat ndi dung hoc t6i nguoi hoc gidng nhur
& cac 16p hoc truyén thong.

cMOOC (connectivist MOOC): Khac voi md hinh hoc
tap truyén thong, ndi dung hoc tap chi duoc cung cép boi
nguoi day, mo hinh cMOOC theo ti€u chi xay dung mot
cong dong cung hoc tap. Dic diém cia mé hinh nay dya trén
triét 1i chia sé, dong gop va két ndi tri thire. Nguoi hoc dong
vai tro xay dung ndi dung khéa hoc ciing nhur tu quan li tién
d6 hoc tap ctia minh dya trén nhiing tai liéu duoc cung cap
san. Mot s6 mo hinh khac duoge phat trién dua trén MOOC
dé mo rong tinh ing dung, bao gdm: SPOC (Small Private
Online Course) hd trg cho cac 16p hoc truyén thong ¢ cac
truong DH hodc SOOC (Small Open Online Course) danh
cho céc khoa hoc can phan loai nguoi hoc dya trén bai kiém
tra dau vao. Nguoi day ciing 1a ngudi hoc va mang xa hoi 1a
cong cu chinh dugc su dung trong mé hinh nay.

2.2. Qua trinh hoat dong ctia MOOC

Tir nam 2011, MOOC da gay chu y v6i khoa hoc vé tri
tu€ nhan tao (artificial intelligence) cua giao su Sebastien
Thrun va cong su Peter Novig & PH Stanford. Néi tiép
thanh cong tir khoa hoc trén, 6ng da cho ra doi start-up
mang té€n Udacity. Cac platform 16n khac nhu Coursera (do
Daphne Koller va Andrew Ng sang lap) hay edX ciing lan
luot ra mét khong 1au sau d6 (xem Hinh 1).

Hinh 1: So d6 mé hinh MOOC [1]

Tuong ty nhu dao tao tir xa (distance learning), cac khoa
hoc MOOC duoc trién khai va cung cép qua Internet. Mot
trong nhimng yéu td tao nén sy khac biét cia MOOC so
v6i cac khoa dao tao tir xa truyén thong 1a s6 lugng ngudi
dang ki (subscriber) c6 thé 1én dén hang ngan nguoi hoc va
thuong khong gidi han hay rang budc vé diéu kién tham dy
cling nhu phi dang ki.

Bén canh viéc cung cép kién thuc dén cho hoc vién, cac
platform 16n vé& MOOC con d3t muc tiéu lam cho céc khoa
hoc ciia ho dugc cong nhan rong rai. Dé giai quyét van
dé trén, ho da hop tac véi nhiéu ddi tac tir cac truong DPH
cho dén cac cong ty, to chirc 10n, c6 thé ké dén edX vai
cac khoa hoc “Professional Education” [2] hay chuong
trinh “Micro Masters” (hoc vién co thé quy doi ra credit dé
hoc tiép 1én cic chuong trinh bac sau DH tuong (mg & cac
truong DH dbi tac) [3], hodc Coursera voi cac khoa hoc
“Specializations” (Chuyén nganh) (hoc vién tra phi hang
thang dé truy cap vao cac khoa hoc thudc mot chu dé cu
thé) [4].
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Ngoai ra, mot sé trudng DH ciing bit dau khai thac mo
hinh MOOC dé tiép c4n dugc nhiéu sinh vién hon ciing nhu
cat giam chi phi ddo tao, trong d6 dang chii ¥ c¢6 su kién
Vién Cong ngh¢ Georgia (Georgia Institute of Technology)
trién khai hai chuong trinh dao tao thac s truc tuyén (Online
Master) vé Computer Science (Khoa hoc méy tinh) (trién
khai cung voi AT & T trén platform Udacity) va Analytics
(hop tac voi edX) véi chi phi th'c”ip hon dang ké so voi cac
chwong trinh ddo tao tir xa truyén thong [5] hay Truong bH
Mé (The Open University), mot truong von c6 thé manh vé
dao tao tur xa, gidi thi¢u va trién khai platform Future Learn
v6n duge xay dung theo mé hinh MOOC.
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Hinh 2: Hoat dong co ban cua mot hé théng MOOC

(Nguon: Hé thong MOOC Edsx. https://www.edx.org. Hé thong

MOOC Coursera. https://www.coursera.org. Hé thong MOOC
Udacity. https://www.uda- city.com).

Hoat dong co ban cia MOOC dugc minh hoa trén Hinh
2, hé thong mang tinh chét két ndi giita ngudi day va nguoi
hoc trén toan thé gidi. Nhitng hé thong MOOC nay duoc
cung cip bai cac to chirc phi lgi nhuan tir cac trudng PH
hodc bai cac to chic ¢o muc dich thwong mai. Ho cung
cap hé thbng MOOC va nhén vién dé van hanh hé thong
cling nhu hd tro ngudi st dung bao gdm: Ngudi quan trj hé
thong, nguoi hd tro cong nghé, nhan vién marketing. .. Cac
truong DH uy tin s& duoc chiéu mé va lién két dén hé thong
MOOC nham trién khai cac khoa hoc truc truyén ¢ chat
luong. Céc gido su trong cac truong DPH chiu trach nhiém
cho viéc thiét ké khoa hoc v6i su hd trg clia nhan vién ki
thuat vé mat cong nghé. Ho tién hanh xay dung khéa hoc
v6i cac cong doan bao gdm: Khao sat va 1én ké hoach cua
khoa hoc mudn mé, dam bao tinh kha thi va thu hat nhiéu
hoc vién. Tiép theo, ho s& tién hanh thu thap cac tai nguyén
hoc tap. Cac tai nguyén nay c6 thé la sach, tai liéu tham
khao, hodc cac tai nguyén khac hd tro cho mén hoc. Tiép
sau d6 1a cong doan bién soan dé cwong va xdy dung huéng
dan day hoc dya trén cong nghé da phuong tién. Pay la
diém khac biét 16n so véi day hoc truyén théng. Hoat dong
day hoc chu yéu dua trén video, dugc quay lai tur cac bai

10 TAP CHi KHOA HOC GIAO DUC VIET NAM

giang truc tiép trén 16p, c6 su hd tro cia cac studio xur 1i
phim 4nh. Va cong doan cudi cung la hoach dinh hoat dong
ctia khoa hoc. Do tinh chét hoc truc tuyén, viéc hoach dinh
nay c6 nhitng dac trung riéng nhu cach thuc “ngudi hoc
tuong tac, st dung phuong tién dé hoc, hinh thuc kiém tra
va danh gia....” [5], [6].

Mot bo phan quan li hoc tap truc truyén. Bd phan nay
gém hai thanh phﬁn chinh. Thanh phén thir nhat dam nhan
vai tro quan li nguoi hoc va cac khoa hoc trong hé théng.
Mot khoa hoc sau khi duge thiét ké xong s€ duogc trién
khai trong hé théng. Khoa hoc sé dugc bd phan marketing
phé bién trén cac phuong tién truyén théng nhim chiéu
mo ngudi hoc trén toan thé gidi. Quy md cua chién lugc
marketing dugc tién hanh s& phu thudc vao tinh thuong mai
hay phi thwong mai ctia t6 chirc. Thanh phan nay trong hé
thdng cling dam trach nhiém vu g1ao tiép voi ngudi hoc,
cho phép ghi danh va bao céo tién trinh hoc tap. Nhu hat
nhan cua hé théng quan li, n6 ddm nhiém viéc quan li ho so
nguoi hoc, cac khoa hoc trong hé théng va dam bao sao cho
cac khoa hoc duge t6 chie va van hanh song song, khong
xay ra tinh trang chong chéo va tuan thi theo hoach dinh
hoat dong duoc thiét ké tir trude cia khoa hoc. Thanh phén
thtr hai cling chinh la thanh phén quan trong nhét trong hé
théng MOOC la quan 1i hoc tap cho khoa hoc. Cac nhiém
vu cuia thanh phdn ndy bao gdm: Pam bao tinh kha dung
cua tai nguyén hoc li€u c6 thé truy xudt boi cac hoc vién
bao gdm: P& cuong, sach, bai giang, video bai giang va cac
tai nguyén da phuong tién khac; Cung cip co ché twong tac
trong cong ddng hoc tap gdm: Str dung cac phan mém hoc
tap tuong tac, dién dan trao d6i mon hoc va cac trang mang
xa hoi nhu Wiki, Blog, Facebook, Twitter... Thanh phén
quan li hoc tap con dam nhan cong tac kiém tra va danh gia
chat luong tiép thu ctia hoc vién trong sudt qua trinh day
hoc. Py 1a cong doan c6 nhidu cai tién trong thoi gian qua,
nhung “Van con ton tai nhiéu bat cap vé tinh nghiém tic va
phap 1i” [5], [6].

2.3. Xay dung va trién khai MOOC

Sy phat trién cia mé hinh MOOC d3 mé ra nhiéu huéng
mai trong Iinh vye gido duc va dao tao. Nho vao viéce tan
dung Web dé cung cip cac khoa hoc, MOOC gilip x6a bo
nhitng han ché vé vi tri dia li, tir d6 cac khéa hoc MOOC
6 thé tiép can duoc nhiéu nguoi hoc hon. Voi sb lugong
ngudi hoc ting 1én, chi phi ciing dwoc cit giam dang ké.
Bén canh d6, nhiéu t6 chic, cong ti va cac truong DH con
tan dung MOOC dé quang ba chat lwong dio tao ciia minh
thong qua cac khoa hoc ngén han trén céac platform phd bién
nhu Coursera, edX, Udacity, Future Learn.

Tuy nhién, mé hinh MOOC van con mét s6 mat han ché.
Tinh linh hoat v& mat thdi gian va dia diém cia MOOC
mang lai nhiéu loi ich cho nguoi hoc, nhung nd ciling phan
nao lam ngum hoc mit di su tap trung hoac dong luc can
thiét dé hoan tit khoa hoc. Két qua la s6 lugng nguoi theo
ddi khoa hoc trén thyc té thuong thdp hon nhiéu so véi
s6 luong ngudi dang ki. Ngoai ra, MOOC van chua duoc
cong nhan gia tri rong rai nhu cac khoa hoc truyén thong,
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mic du cac nha t6 chic MOOC va dbi tac van dang cb
ging cai thién tinh trang nay, dién hinh nhu cac chuong
trinh Professional Education va Micro Masters cua edX [2],
[3], hay OMS CS (Online Master of Science in Computer
Science) cua Udacity [5]. Bén canh d6, cac yéu cau dbi voi
MOOC vé co ban c6 nhiéu diém khéc biét so voi mo hinh
16p hoc truyén thong:

- Cac véan dé vé ki thuat lién quan dén chét lugng video/
audio cua bai giang hodc tai lidu di kém can dugc chi trong
hon.

- Pbi v6i cac 16p hoc truyén thdng, trong nhiéu truong
hop ngudi day chi cung cip trich dan hodc danh sach tai
liéu (reading list) cho nguoi hoc. Trong khi do, cac khoa
hoc MOOC phai cung cip day du tai liéu di kém, bao gom
ca tai liéu tu bién soan va tai liéu dugc phan phéi trén Web
dudi dang hoc liéu mo (Open Educational Resources).

- Céc bai kiém tra, bai tap déu dugc thyc hién va danh gia
online, do d6 ndi dung ciing can dugc diu chinh sao cho
phu hop.

- Yéu cdu vé ban quyén dbi véi tai nguyén hd tro viée hoc
(bao g(‘A)m ca cha thich, trich dan, biéu dd, hinh minh hoa)
cling dugc thét chat hon.

Véi nhitng van dé ké trén, viéc huy dong dii nguon liec va
hoach dinh chién luoc can thiét rat quan trong trong viéc
xdy dung va trién khai MOOC, cé thé ké dén.

- Doi ngii giang day phai co kha nang trinh bay tot bén
canh kha nang chuyén moén. Cl‘mg véi sy hd trg tir doi ngil
ki thuat (platform, quay phim, thiét ké do hoa quan tri vién,
kiém tra thu, quan li dy 4n...), day 1a ngudn nhan luc chinh
quyét dinh chit luong cia MOOC. Ngoai ra, do qua trinh
x4y dung ndi dung khoa hoc va quay phim c6 thé tén nhiéu
thoi gian va cong stic nén kha nang lam viéc nhém ciling
nhu tinh kién nhan ciing 1a cac t cht can thiét.

- Déi tac xay dung khoa hoc (platform, hoc thuat, cong
nghiép...) can phai dugc chon lya dya trén nhiéu yéu td:
Chat luong, danh tiéng, kinh nghiém xay duyng MOOC...

- Thoi gian tir lac cong bd khoa hoc cho t6i luc chinh
thue trién khai can duge can nhic sao cho dam bao duge
thoi gian chuan bi cho khoa hoc (giam t6i da tinh trang doi
ngay hoc) va dat duoc sé lugng hoc vién tham gia can thiét
(enrollment).

- N6i dung khoa hoc nén duoc chia nhé dé giup ngudi hoc
thuan tién hon trong vi¢c theo ddi. Thoi lugng trung binh
ctia mdi video thudng nam trong khodng tir 5 phut dén toi
da 15 phut.

- Xem xét hinh thirc td chirc khoa hoc theo session (tat
ca nguoi hoc tham gia theo mdt lich trinh cu thé) hoac
self-paced (mdi hoc vién tw quyét dinh tién d6 hoc tap cua
minh).

- Pé tang cuong tinh twong tac cua khoa hoc, mot sd
khoa hoc cho phép nguoi hoc tham gia xay dung bang cach
thao luan (discussion), dong gop ndi dung (bai luan, video,
hinh anh...). Véi sé lugng ngudi hoc 16n, chién luge nay
ciing gop phan trong qua trinh xdy dung tri thic tap thé
(collective knowledge construction).

- Do khéng bi gidi han vé vi tri dia i, MOOC thudng
hudéng dén dbi twong ngudi hoc trén pham vi toan cau. Bé
dat duoc muc tiéu trén, ndi dung cling nhu ngén ngit giang
day nén dugc xay dung sao cho phu hop. Cac khoa hoc su
dung tiéng Anh 1am ngdn ngit giang day thuong thu hut
nhiéu hoc vién hon so véi cac ngdn ngit khac. Bdi véi cac
khoa hoc mang tinh dia phuong hoa hodc c6 hudng tiép can
cac thi truong ngdn ngir khac, cac nha t6 chirc khoa hoc can
chi y huy dong va stir dung nhan lyc phu hop cho viéc xay
dung phu dé hodc bién dich ndi dung hoc [5], [6].

2.4. Hoat dong cua MOOC tai Viét Nam

Truyén théng dan toc Viét Nam [udn coi trong viéc hoc 1a
hang dau. Hién nay, nhiéu t6 chic ¢ Viét Nam da quan tim
dén viéc trién khai cac hoat dong hd trg nguoi dan hoc tap
sudt doi (Vi du: PH FPT...). Pay chinh la diéu kién thuan
lgi cho viéc phat trién hoat dong cia MOOC ¢ thi truong
Viét Nam. Tuy c6 tiém nang thi truong cao, nhung phat
trién hoat dong ctia MOOC ¢ Viét Nam ciing gip nhiéu tro
ngai 16n. Van dé vé tai chinh, sy quan tAm ctia cac nha phat
trién gido duc,... va mot trong nhitng bét cap 16n nhat chinh
la thoi quen st dung Internet cua nguoi hoc. Mac du cé
s6 lwong ngudi ding Internet cao, nhung phan 16n chi tap
trung vao muc dich giai tri [7].

Theo su danh gid va kinh nghiém cua cac chuyén gia,
chung ta can tap trung trién khai mé hinh MOOC theo hai
phuong phap. Véi phuong phéap thu nhét, cac co s& gido
duc Viét Nam c6 thé lién két v6i cac hé thong 16n c6 sin
& nudc ngoai nhu Edx, Coursera va Udacity... dé dua cac
khoa hoc ndi dia vao hé thong gido duc qudc té. Cach tiép
can nay dang dugc ap dung boi nhiéu truong tai nhidu nude
& chau A nhu Nhat Ban, Han Quéc va Trung Quéc. Véi
phuong phéap thir hai, cin c6 mét té chirc trong nudc dimg
dau lién két cac co s gido duc va td chirc nay phai dit manh
vé kinh té dé dau tu co s& vat chit cho moi truong hoc tap
mang tinh chit cong nghé [7].

Mic du cac khoa hoc da linh vuc nhu kinh té, vin hoa,
cong nghé da duoc trién khai thanh cong ¢ nhidu nudc,
nhung voi diéu kién kinh t& nhu hién nay chung ta nén
budc dau tp trung vao cac khoéa hoc co tinh kha thi cao
v6i cac mon hoc vé cong nghé. Ngoai ra, ching ta co thé
ap dung két hop voi cac mon hoc khéc, ching han két hop
MOOC trong giang day thuc hanh, vi thuc hanh doi hoi
nhiéu thoi gian, kha ndng tu hoc cao va do ciing la thé manh
cua MOOC. DPua hé théng MOOC vao van hanh nhu mot
thanh phan chinh quy trong gido duc - dao tao, tic 14 c6 su
danh gia, ghi nhan két qua trong qué trinh hoc tap va xem
d6 1a diém hoc chinh thire, khi d6 s& dam bao tinh nghiém
tuc trong hoc tap cia nguoi hoc. Ngoai ra, trong chuong
trinh dao tao nén thém cac moén hoc mang tinh bét budc.
Khuyén khich ngudi hoc tham gia cac khéa hoc MOOC cua
nudc ngoai nham tiép thu kién thirc chuyén sau dé tiép can
phuong phap dao tao méi va “cé thé tiép tuc hoc tap sau khi
t6t nghiép theo triét 1i hoc tap subt doi” [7].
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3. Két luan

M6 hinh MOOC c¢6 rit nhiéu tiém ning va s& c6 nhiéu
hudng phat trién méi trong tuong lai. Puoc hinh thanh va
phat trién trong thoi gian qua, MOOC dugc xem la mot
hién tuong va 1a trao luu méi trong ki nguyén gido duc sb
hién dai. N6 da dé lai nhiéu d4u 4n siu sic trong phat trién
gido duc, v6i tidu chi mang ngudn tri thirc md chét lugng
dén véi sb dong ngudi hoc. Vi loi ich to 16n do MOOC
mang lai, hang loat cac h¢ thong 16n da ra doi khong chi &
qué huong cia MOOC 1a Hoa Ki, ma con lan rong dén cac
qudc gia khéc trén toan thé gidi. Mic du dugc tién doan nhu

la budc nhay vot trong cong nghé day hoc nhung ban than
MOOC ciing mang theo ca co hdi 1an thach thirc va van con
tdn tai nhiéu han ché ndi tai chua khic phuc dugc. Vén dé
vé ngdn ngi, tai chinh, cht luong, thoi quen van dang 1a
rdo can 16n d6i vai cac qubc gia dang phat trién trong dé co
Viét Nam. MOOC van dang ting budc truéng thanh va la
xu huéng day hoc cuia twong lai. Hién tai, MOOC van dang
12 m6 hinh 1i twong va nén ap dung két hgp mé hinh nay véi
md hinh day hoc truyén théng dé phat huy téi da thé manh
cua ca hai loai mo hinh day hoc.
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ABSTRACT: The strong development of information technology has helped the
education sector make a significant change in teaching and learning activities.
Comparing to the traditional education model, there are many innovations
in E-learning, such as switching from using static lectures paper to using
electronic documents to enhance visualization through multimedia data. With
the support from the Internet, learning nowadays not only takes place in the
form of concentrated learning but also in the form of a dispersion, ie learners,
in addition to acquyring knowledge at the school, can also learn through
education based channels on “Internet environment”. This brings the learner
and the person who teaches many choices to spread and receive knowledge.
Using the Internet as a bridge, the online education-training solution has also
constantly transformed itself from distance learning to E-learning and the most
popular model now is MOOC, a trend of modern E-learning development.

KEYWORDS: MOOC model; modern E-learning development.



