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Tém tdt: Ki ndng nhdn dién tdc nhdn gdy stress la mét ki ndng thanh phdn dé ting phé vdi stress trong hoat déng
hoc tdp theo hoc chétin chi. Trén co sé thao tdc héa khdi niém, bai viét lam ré thuc trang ki ndng nhdn dién tdc nhdn gdy
stress trong hoc tdp theo hoc ché tin chi. Nghién cuu tién hanh khdo sdt trén 503 sinh vién dai hoc su pham & TP. H6 Chi
Minh, thanh phé Can Tho va tinh Bong Thdp. Két qua cho thdy: ki ndng nhdn dién tdc nhdn gdy stress trong hoc tdp theo
hoc ché'tin chi dugc ddnh gid & muc trung binh; ¢6 sukhdc biét co ban vé mic d ki ndng ndy giiia céc nhém sinh vién theo
dia ban va theo ndm hoc; cé méi tuong quan khd chdt giita mdc d6 nhan thic va mdc dé thuc hién ki néng nhdn dién tdc
nhan gay stress trong hoc tap theo hoc chétin chi. Bay la co sé thuc tién cho cdc bién phdp cdi thién ki ndng dé nang cao

chdt lugng hoat ddng hoc tdp theo hoc ché'tin chi.
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(Nhdn bai ngay 10/3/2017; Nhdn két qua phan bién va chinh sta ngay 25/4/2017; Duyét dang ngdy 25/5/2017).

1.Dat van dé

Hoc tap vé ban chat la linh héi cai méi va cai méi
bao gid cling tiém an kha nang gy stress. Kha nang
xudt hién cula stress cang cao khi sinh vién (SV) chua
thuc su quen vai ban chat hoat déng hoc tap theo hoc
ché tin chi. Tuy nhién, stress khéng xay ra hoac stress sé
dugc giai tda khi SV cé ki nang ting phé (KNUP). Do vay,
nghién ctu vé KNUP vai stress trong hoat déng hoc tap
theo tin chi la v6 cung can thiét.

Nhiéu két qua nghién ctru cho thay, khi bi stress,
cac théng s6 tam i nhu tri nhg, tu duy va chua y déu
gidm mot cach dang ké (Kumarmahi, 2007) [1; tr. 28-
31]. Ngoai ra, SV khi bi stress thudng cé nhing y nghi
tiéu cuc, chdng han nhu: “Téi khong thé lam dugc diéu
nay”, “Minh la ké kém céi’, “Minh luén gap that bai”,... va
khoéng c6 khad nang thodét ra khoi nhiing y nghi tiéu cuc
nay (Terry, D.J, 1991) [2]. Khi bi stress lau ngay, mot s6
bi€u hién tam Ii sé gia tding nhu sg hai, tinh cdm bat én,
khiing hodng,... nhiing phan tng sinh li biéu hién ching
lo 4u nhu run sg, dau nhuc cé muc do rat tram trong dén
noi bi lan 16n véi cac triéu ching cda bénh tim dang phat
tac. Ho thudng dot nhién lo buén, cau gat, gian d,... (da
cac loai cdm xuc tiéu cuc) (Pham Minh Hac, 1998) [3, tr.
9]. Theo nghién ctu cuta Trever Butlin (2006) [4], khi bi
stress, SV ¢6 khuynh huéng thich s& dung nhiéu thtc
udng c6 ¢én, lubn mudn thu minh vao mét ché, ngai
ti€p xuc véi moi ngudi. Nhiéu SV té ra thi€u kién nhan,
thi€u kiém ché, béi roi, sg hai, buc doc, rat dé c6 nhiing
hanh vi gay g6 véi ban bé. Ho lam viéc thudng mat rat
nhiéu thai gian nhung hiéu qua céng viéc rat thap. Tham
chi, nhitng ngudi bi stress qua nang con cé thé dan dén

nhing hanh vi thi€u kiém ché&, mang tinh chat pha hoai,
nguy hiém cho ban than va xa hoi.

Haon nita, hoc tap theo hoc ché tin chi doi hoi tinh
than tu cha, chd déng, tu nghién cdu, tu hoc & mic do
cao. Nhiém vu clia hoc tap theo tin chi cting kha nhiéu.
Do d6, viéc nhan dién stress lam ca s& dé gidi quyét
nhing stress ndy sinh trong hoat dong hoc tap theo tin
chi, gop phan nang cao hiéu qua hoat déng nay la can
thiét. Vi thé, nghién ctiu vé ki nang nhan dién céc tac
nhan gay stress trong hoat déng hoc tap theo hoc ché
tin chi la van dé rat can dugc tap trung nghién cdu.

2. Thuc trang ki nang nhan dién cac tac nhan gay
stress trong hoat déng hoc tap theo hoc ché tin chi

Nghién ctru dugc tién hanh véi viéc khao sat bang
bang hoi, phdng van sau, bai tap tinh huéng va quan sat
trén co s& khung li thuyét da xac dinh, nham danh gia
bi€u hién va mic d6 ki ndng nhan dién cac tdc nhan gay
stress trong hoat dong hoc tap theo hoc ché tin chi (tap
trung vao stress tiéu cuc) clia sinh vién su pham (SVSP).
Nghién ctru da ti€n hanh khao sét trén mau goém 503 SV
dai hoc su pham (SVDHSP) & Pai hoc Can Thg, Dai hoc
Dong Thap va Pai hoc Su pham TP. H6 Chi Minh. Nhiing
d{ liéu nghién ctu dinh lugng va dinh tinh dugc xu li
dudi su hd trg clla phan mém tin hoc, trong dé c6 phan
mém SPSS for Windows 22.0.

2.1. Thuc trang mirc dé stress & sinh vién dai hoc
supham

Khdo sat thuc trang stress & SVDHSP la céng viéc
dau tién can lam dé c6 ca s& ban luan vé ki ning ung
pho véi stress clia ho (ki nang nhan dién tac nhan stress
la mot ki nang thanh phan). B&i vi, néu khéng co stress
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thi khéng can dén ki nang ting pho.

Bdng 1: Tu ddnh gid ctia SV BDHSP vé mdc dg stress cia ban than

2.1.1. Tu'ddnh gid mdc dé stress cua sinh vién

. Wic d6 stress 1 2 3 4

dai hoc supham Trudng sL| % [SL| % |sL] % | sL | %

Nghién ctu trong bai viét nay khong ° 2 ° °
chuyén sau vé stress ma chi coi stress nhu mot | Pai hoc Can Tho 59 [19,5|241|795| 3 | 1| 0 | O
tinJ’l huéng can gidi quyét. Do d6, ching t6i tim | paj hoc DPéng Thap 23 1202|8171 |10/87| 0o | 0
hiéu muic d6 stress. Muc d6 stress dugc danh gia o ooy, 17 [157| 84 [778| 7 |65] 0 | 0
théng qua quan sat khi gidng day va tiép xuc véi
SV, qua cdm nhan ctia SVPHSP vé su cang thing |Chung 99 [189406|773|20 38| 0 | O

trong hoc tap theo tin chi. Su cdng thdng cang
I6n thi muc dé stress cang cao. Két qua thu dugc
nhu Bang 1.

Nhan xét:

- 100% SVDHSP ¢6 stress trong hoc tap theo tin
chi nhung & cac muc dé khac nhau. Trong d6, muc dé
2 (cang thdng) chiém ti 1é cao nhat (77,3%) va thap nhat
G muc do 1 (3,8%). Ti & 18,9% cho muc d6 1 (rat cang
thang) tuy chua cao nhung van can chu y béi hau qua
xau c6 thé xdy ra néu SVDHSP khéng c6 kindng ing phé.

- Su thay d6i dé phat trién clia nén gido duc dai hoc
la vé cling can thiét. Chuyén déi dao tao tir nién ché sang
tin chila mot 16 trinh ding dan va dugc nhiéu trudng dai
hoc dp dung. Tuy nhién, bén canh nhitng mat tich cuc thi
kéo theo d6 la nhing ton tai can giai quyét. Noi dung ma
dé tai tap trung la nhimng stress tiéu cuc can ung pho dé
hoc tap theo tin chi ctia SVDHSP dat hiéu qua, gép phan
tng hé 16 trinh dao tao clia nha trudng.

- V& mat li luan, stress c6 tinh chat tich tu nén can
dugc kiém soat bang nhiéu bién phap dé gidi tod stress.
Néu khéng co bat cir bién phap nao thi sé bi don nén va
khi bung phat sé gay hau qua khéng nho. Cho nén, ki
nang Uing phé néi chung va ki ndang nhan dién tac nhan
gay stress noi riéng co vi tri dac biét quan trong trong
qua trinh kiém soat stress va gidi quyét stress.

- C6 nhiéu nguyén nhan dan dén stress trong hoc
tap c@ia SVPHSP. Nhiing nguyén nhan ma cac em nhan
dinh va tap trung la: chua dugc trang bi ki ndng hoc
tap theo hoc ché tin chi, ¢ van hoc tap chua dd chuan
(khéng gidp SV dugc nhiéu), ban than hiéu khéng ré vé
stress va cach ung phé véi stress trong hoc tap theo tin
chi. Bang kinh nghiém céng tac, ti€p xuc vai SV thusng
xuyén va quan sat nhiing tinh huéng khé khan ma cac
em gap phai trong hoc tap theo tin chi c6 thé khing
dinh su ty danh gia vé muc do stress & SVDHSP la ding
dan, hgp véi thuc tai khach quan.

2.1.2. So sdnh mrc dg stress gita cdc két qua tich luy
tin chi cda sinh vién dai hoc su pham

Nhing SVDHSP bi stress trong hoc tap theo tin chi
nhu da phan tich & trén la do nhiéu nguyén nhan. Khi bi
stress, két qua hoc tap cla SVDHSP clng bi &nh huéng.
Chung téi tim hiéu dé so sanh muc do stress ctia SV theo
két qua tich luy tin chi hoc tap cta ho. Qua d6, khidng
dinh tinh can thiét va tdm quan trong cua viéc hinh
thanh ki ndng Uing pho véi stress trong hoc tap theo tin
chi cho cac em. Két qua thu dugc nhu Bang 2.
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(Ghi chd: 1- rdt cdng thdng; 2- cdng thdng;
3-itcdng thang; 4 - khéng cdng thang)
Bang 2: So sdnh muc dg stress gidia cdc két qua tich luy
tin chi cia SVDHSP

Két qua théng ké vé cac muc dé
K&t qua tich luy | stress ctia SV c6 két qua tich luy tin chi
tin chi tuong Ung
PTB | BLC Thu bac

Gidi 2,37 | 0,50 4

Kha 1,81 0,48 3

Trung binh (TB) | 1,62 | 0,32 2

Yéu 1,36 | 0,41 1

Chung 1,79 | 0,40

(Ghi chd: Diém trung binh (DTB) tir 2,34 dén 3,40: stress binh thudng
(3-it céng thdng); DTB tir 1,67 dén 2,34: stress cao (2-cding thdng); PTB
nhé hon 1,67: stress rdt cao (1-rdt cding thdng))

K&t quéa nghién ctru & Bang 2 cho thay: Khach thé
dugc nghién ctiu véi moi két qua tich luy tin chi hoc tap
khac nhau thi muc do stress cling khac nhau. Diém TB
vé muic d6 stress gilra cac cac két qua tich luy tin chi ctia
SVDHSP 1a 1,79 (mic “cdng thdng”). Diéu nay cé nghia
la, muc d6 stress & SVDHSP c6 méi quan hé chat ché véi
két qua hoc tap ctia ho. Khi so sanh muc dé stress gitia
cac két qua tich luy tin chi clia cac em cling thay r6 diéu
nay: Nhiing SV hoc yéu thudng bi stress cao hon ca béi
cac em thuc sy béi réi va gap khé khan khi giai quyét cac
nhiém vu hoc tap. Tuy nhién, nhiing SV c6 két qua tich
luy tin chi dat loai giéi van cé cang thang. Tai sao vay?
Qua quan sat va thuc tién giang day ctia ban than ngudi
ngudi clu, ching t6i nhan thay: nhiing SV gidi bj stress
thudng do cdc em sg ban than bi “rét hang’, chua thuc
su thod man ban than va dat yéu cau cao hon so véi kha
nang cda ban than, tham chi con lo ldng ban bé khéng
thtra nhan két qua hoc tap dat dugc.

Nhu vay, cho du SV c6 két qua hoc tap nhu thé nao
thi cac em van c6 stress nhung & cadc muc dé khac nhau.
Nhing SV hoc kém cé stress trong hoc tap theo tin chi
nhiéu nhat vi cac em gap khé khan nhiéu nhat trong
hoat dong nay.

2.2. Thuc trang muc d6 ki nang nhan dién tdc
nhdn gay stress trong hoat déng hoc tdp theo tin chi
ctia sinh vién dai hoc su pham

C6 59 tdc nhan gay stress trong hoc tap theo tin chi
clia SVDHSP dugc nghién ctu. Trong d6, cé 4 nhém tac
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nhan gay stress la: Nhém tac nhan gay stress trong lua
chon va dang ki hoc phan (tu biéu hién 1 dén 14 véi OTB
chung la 3,23 - mdc trung binh (TB); Nhédm tdc nhan gay
stress trong tich luy tin chi hoc tap (tU biéu hién 15 dén
26 v6i DTB chung la 3,20 - mdc TB); Nhém tac nhan gay
stress trong hgp tac dé hoan thién kién thic, ki ndng can
tich luy (tor bi€u hién 27 dén 43 véi BTB chung la 3,47 -
muc khd); Nhém tac nhan gay stress trong kiém tra danh

Bdng 3: Tu' ddnh gid muc dé ki ndng nhdn dién tdc nhdn gady stress

trong hoat déng hoc tdp theo tin chi cia SVPHSP

gia thudng xuyén, dinh ki va hét mén (tu biéu hién 44
dén 59 vai BTB chung la 3,35 - muc TB).

Nhan xét:

- Ki ndng nhan dién cac tac nhan gay stress trong
hoc tap theo tin chi cila SVPHSP & muc d6 TB (BTB =
3,23). Biéu nay c6 nghia, da s SVDHSP thé hién day du,
ding dén cac thao tac & mic can thiét khi ting phé véi
stress nhung chua thanh thao, 8n dinh va bén viing.

(Ghi chd: 1. Khé hinh dung trudc ké hoach clia ca hoc ki nén viéc ap
dung ké hoach hoc tap déi khi khong kha thi; 2. Ban than chua c6
kinh nghiém khi xay dung ké hoach hoc tap; 3. Chua doc ki chuang

Biéu hién Muic Biéu hién Muic | trinh dao tao va s6 tay SV dé ndm r6 cac hoc phéan can hoc trong
TT N KN bTB | BLC KN T . KN bTB PLC | KN hoc ki; 4. Khéng hiéu dé cuang hoc phan do gidng vién cung cap;
cua cua 5. Khé quyét dinh trong lua chon cac hoc phan, ké cd nhiing hoc
. phan hoc lai dé cai thién két qua tich lay; 6. Mudn dang ki nhiéu
1 BH1 3,99 1,08 | Kha | 31 BH31 3,04|095| TB tin chi trong hoc ki nhung tinh hinh tai chinh va diéu kién cla ca
. nhan khéng cho phép; 7. Khéng biét thuc hién cac thao tac dang ki
2 BH2 3,60 | 0,54 | Kha | 32 BH32 338|083 T8B hoc phan truc tuyén; 8. Cac mon chuyén nganh phai dang ki theo
. . s6 déng trong I6p vi néu it SV lua chon 16p hoc sé bi hay; 9. Rat it
3 BH3 3/46|0,55 | Kha | 33 BH33 3,82 |1,00| Kha mén ty chon dé SV lya chon; 10. Théng tin vé gidng vién chua rd
4 BH4 310/036| TB | 34 BH34 3201091 TB rang nén SV khé lua chon; 11. Gidng vién va phong ffao tao thong
! ! ! ! bao diém cham nén gap kho khan trong viéc dang ki hoc céi thién;
12. Kho lién lac véi ¢6 van hoc tap khi can thiét; 13. Nhiing y kién
5 BH> 2941088| TB | 35 BH35 3211091 T8 thic méc cta SV chua dugc gidi quyét kip thai; 14. Mang cla nha
6 BH6 2831091 TB | 36 BH36 3121106 TB trudng thudng xuyén bi truc trac; 15. Ban than khong cé hing thu
! ! ! ! véi hoat dong hoc; 16. Ki nang hoc tap theo tin chi cta ban than
7 BH7 2221101 Yéu | 37 BH37 3741111 Kha con han ché; 17. SV trong I6p khong cé su gén bé nén kho té chiic
! ! ! ! cac gio tin chi; 18. Khong tich cuc tao su gan két véi gidng vién nén
8 BHS8 3,65 |1,17 | kha | 38 BH38 3,42 1,14 | Kha r?'F kt\é trao déi, hﬂqp téc»trf)ng _gjt‘:t hoc; 19.AGiéng, viér} gidi thiéu
tai liéu nhung khong thé tim kiém dugc nén kho khan trong tu
9 BH9 2,88 10,84 | TB |39 BH39 |2,50|0,59| Y&u ho’c; 20. 56 !uqng SV trong mét I6p qua d()ng,; 21. Phuong pha'e
gidng day cla gidng vién chua phu hgp; 22. Gidng vién khong tra
10 BH10 2,96 1,14 | TB | 40 BH40 2,81(1,63| TB bai dung thdi han va khéng c6 16i nhan xét nén SV khong c6 co
héi rat kinh nghiém dé diéu chinh qua trinh hoc tap; 23. Rat kho
11 BH11 3,371090| TB | 41 BH41 3,61/0,98 | Kha dé lién lac véi gidng vién do d6 khéng nhan dugc sy tu van trong
hoat dong tu hoc mét cach kip thoi; 24. Giang vién 1én 16p khong
12 BH12 2,64 (130| TB | 42 BH42 292(161| TB c6 dé cuong b%i giang nén SV kh(? theo déi gid hoc; 25. N6i dung
tu hoc qua nhiéu; 26. Ca s& vat chat clia nha truong chua dam bao;
13 BH13 4,11 (0,85 | Kha | 43 BH43 3,00(1,59| TB 27.Khé thiét 1ap nhém hop tac trong hoc tap; 28. Khong thién cam
véi mot s6 thanh vién trong nhom; 29. Trach nhiém ca nhan chua
14| BH14 3,48 10,90 | Kha | 44 BH44 |3,64(0,89| Khd | dugcchtrong khihoat dong nhém trong suét qua trinh; 30. Chua
biét cach thuc hién cac cong viéc ctia nhém theo tiing budc; 31.
15 BH15 291 (1,14| TB | 45 BH45 3,70 10,69 | Khd | Thuang néi tranh va ngét 16i ban; 32. St dung ngén ngir giao tiép
i A khéng hap [i; 33. It nhin vao nguai khac véi théi do ton trong, than
16 BH16 3,40 (0,82 | Kha | 46 BH46 |3,55[0,81 | Khd | tinh;34.Thong diép duoc truyén di mang mau sic ciia muc dich ca
- 3 nhan; 35. Khong ldng nghe ddi tugng cham chd; 36. Khong bay to
17| BH17 3,40 0,82 | Kha | 47 BH47 |3,86(0,75| Kha | suunghé qua cam xdc, ci chi diéu bo va hanh vi; 37. Khong bit
B . yéu cau gitp d& hay giai thich khi can; 38. Khong sdn sang gilp
18| BH18 3,40 | 0,81 | Kha | 48 BH48 |3,76|1,01 | Khd | giai thich, lam rd vén dé ctia nhém; 39. To thai do thiéu tran trong
thanh qué ctia nhém hgp téc; 40. Pha v& nhém hon 1a tiép stic cho
19| BH19 [331|151| TB |49 | BH49 |[2,85|082| TB | nhom;41.Kiém ché cac cam xtc tiéu cuc kém; 42. Thé hién y kién
tranh luan tham chi hoan toan tréi chiéu, té su xdc pham ngudi
20| BH20 |2,71(1,03| TB | 50| BH50 [3,09(0,71| TB | khac; 43. Phan d6i va chi trich; 44. Chua biét céch xay dung dé
cuong 6n tap, chua phan néi dung 6n tap thanh cac phan nho va
21 BH21 3,10(085| TB | 51 BH51 3,25|0,77| TB bé tri thai gian thich hgp cho méi phan; 45. Ki nang én tap thiéu,
J J kém; 46. Khi doc, khong biét dit cau hdi va tra I5i cau hoi dugc thé
22| BH22 |342|053|Kha|52| BH52 |3,54/0,90| Khd | hien &phiéu on tap; 47. Khi 6n tap, khong biét viét tém tét nhimng
van dé da linh hoi theo y hiéu clia ban than sao cho khéng thay déi
23 BH23 331|067| TB |53 BH53 2,841068| TB néi dung tri thuc; 48. Khéng biét t6 chuic lai cac thong tin da linh
hoi, c6 thé tom tat chiing bang so d6, bang biéu; 49. Khéng biét
24 BH24 297 |062| TB | 54 BH54 |2,86|0,70| TB khai thac théng tin tir nhiéu nguén tu liéu khac nhau dé bé sung,
gidi dap thic mac cho ban than; 50. Doc khéng hiéu va khéng tra
25 BH25 336 |088| TB | 55 BH55 2,86|0,70| TB 16i dugc cac cau hoi én tap clia giang vién, cla tai liéu; 51. Kho ghi
. nhd, tai hién tai liéu khi khéng c6 tai liéu xuat hién truc tiép trudc
26 BH26 3151097 | TB | 56 BH56 3,72|0,74| Kha mat; 52. Khé khan trong viéc tu 1ap cac cau hoi kiém tra, thi bang
. . céch chuyén cac y chinh trong bai thanh cac cau hoi; 53. Khi nhan
27 BH27 3,85|1,04 ] Kha | 57 BH57 3,7610,62 | Kha dé kiém tra/thi, khong doc toan bé dé thi mot cach can than dan
. dén viéc phai giai di giai lai 1 van dé, ton thdi gian va khong hiéu
28 BH28 366 | 0,67 | Kha | 58 BH58 331]101| T8B quad; 54. Ludng lu khi quyét dinh tré |5i cau hdi can gidi quyét trusc;
29 BH29 306|077 TB | 59 BH59 308/096| TB 55. Khéng kiém soat dugc thai gian khi lam bai; 56. Lang tang khi
4 4 ! ’ sap hét thai gian lam bai trong khi chua giai quyét xong cau hoi
nao d6 ma khong biét cach ting pho; 57. Khi nhan cau hdi, cha dé,
30 BH30 311]085] T8 khéng biét cach lap dan y tra 16i gébm céc y cho viéc nhap dé, cacy
_ chinh ma cau hoéi, cht dé yéu cau va két luan; 58. Thiéu binh tinh,

BTB chung = 3,23 thiéu ty tin; 59. Ki nang trinh bay khéng tét).
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- SVDHSP nhan dién cac tdc nhan clia ting nhém
tdc nhan gay stress trong hoat dong hoc tap theo tin
chi khéng déng déu nhau. Bi€u hién “Biét nhing y kién
thdc méc cta SV chua dugc giai quyét kip thai” chiém
s6 BTB cao nhat (4,11) va thap nhat la biéu hién “khéng
biét thuc hién cac thao tac dang ki hoc phan truc tuyén”
(2,22). Trong d6, cac tac nhan lién quan dén khau kiém
tra, danh gia dugc SVDHSP nhan dién t6t hon c3, dat
nhiéu diém kha (BTB chung la 3,36).

- Qua tim hiéu va bang kinh nghiém thuc tién giang
day, ching téi xac dinh: SVDHSP van nang tam li thi cu,
diém s8. Cac em hoc vi dong ca la tich luy tin chi qua
diém s6 cdc em mong muén dat duoc. Su dau tu cho hoc
thi, kiém tra chiém ti trong 16n trong qua trinh hoc tap
cla SV dan dén cac em co kinh nghiém nhan dién nhanh
cac van dé lién quan, bao gém ca nhimng khé khan gay
cang thdng cho ban than. Hon nifa, yéu cau cla gidng
vién doi véi viéc hoc clia SV cling thién vé danh gia
thudng xuyén, khuyén khich SV tham gia cac hoat déng
trén 16p va & nha cling la mét li do khién SV biét ban than
¢6 nhitng khé khan gi dang phai trai qua.

- Két qua phong van va bai tap tinh huéng cling
cho két qua tuong tu. Mdic do thanh thao, day du cling
nhu linh hoat cta ki nang & muc TB.

2.3. Mitc dé ki ndng nhdn dién tdc nhdn gady stress
trong hoat déng hoc tdp theo tin chi qua xt Ii bai tdap
tinh huéng gid dinh

Dé& danh gia thuc trang muc d6 thuc hién ki nang
nhan dién tac nhan gay stress trong hoat dong hoc tap
theo tin chi, bén canh viéc thu thap théng tin tur phiéu
diéu tra, chlng t6i con ti€n hanh khao sat qua xu li cac
bai tap tinh huéng lién quan dén ki ndng. K&t qua nghién
ctiu dugc dién giai & Bang 4.

Bdng 4: Mdic dé ki ndng nhdn dién tdc nhan gady stress
trong hoc tdp theo tin chi qua xu'Ii bai tdp gia dinh

Muc do ki nang SL %
Kém 57 11,3
Yéu 100 19,9
B 259 51,5
Kha 87 17,3
Tot 0 0
Téng 503 100

Nhu vay, phan I6n SVDHSP ¢6 ki nang nhan dién
tac nhan gay stress trong hoat dong hoc tap theo tin chi
& muc TB, chiém 51,5%. Cu thé, cac em thé hién tuang
d6i day di & mic can thiét clia cac thao tac dé thuc hién
viéc nhan dién tdc nhan gay stress trong hoc tap theo
hoc ché tin chi.

Muc d6 ki ndng nhan dién tac nhan gay stress trong
hoat dong hoc tap theo tin chi & SVDHSP khong déng
déu nhau. Miic TB chiém ti I& cao nhat, muc kha va yéu
chiém ti lé ngang nhau, dac biét khéng cé muic tét (Bang
4).
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Két qua & Bang 4 da gép phan minh ching thém
cho két qua ma SV tu danh gia qua bang hoi. Két qua
nay cling tuong déi giéng vai két qua nghién clu bang
bang hoi.

2.4. Mirc dé kindng nhan dién tdc nhan gdy stress
trong hoc tép theo tin chi theo sé ndm hoc va dia ban

Chung téi con tim hiéu thém vé su khac biét trong
danh gid muc d6 ki nang nhan dién tdc nhan gay stress
trong hoat ddng hoc tap theo tin chi gitta SV & cac khod
hoc. Két qua thu dugc 6 Bang 5.

Bdng 5: Mic d6 thuc hién ki ndng nhdn dién tdc nhdn gdy
stress trong hoc tdp theo tin chi theo sé ndm theo hoc

S8 nam SV da hoc
Muc dd KN | Nam thi nhat | Nam thid hai | Nam thi ba
SL % SL % SL %
Kém 0 0 1 0,4 1 1.1
Yéu 65 61,9 34 11,2 1 1.1
TB 3 29 80 26,4 4 4,2
Kha 8 7,6 147 | 485 4 4,2
T6t 29 27,6 41 13,5 85 | 894
Bang 5 cho thay:

- Nhing SV hoc dén nam thir ba cé xu huéng nhan
dién tac nhan t6t hon so véi nhiing SV hoc dugc it nam
han la nam hai va nam nhat. Nhiing SV nam thi ba thuc
hién ki nang nhan dién tadc nhan gay stress trong hoc tap
theo tin chi chd yéu tap trung & muc tot (89.4%), nhiing
SV nam tha hai thuc hién ki nang ch yéu & muc kha
(48.5%) va nhirng SV nam thi nhat thuc hién kinang cha
yéu & muc yéu (61.9%);

- Quan sat thuc té cho hay: Nhitng SVDHSP hoc dén
nam tha ba da quen va thich Ging t6t véi phuong thiic
dao tao theo tin chi;

- K&t qua nghién cuu, so sanh chéo gilta cac SV &
cac khoa hoc cho thay su phu hgp tinh hinh thuc té va
phu hgp véi danh gid chung: ki ndng nhan dién cac tac
nhan gay stress trong hoat dong hoc tap theo tin chi &
muc TB.

Bén canh do, bai viét cing khai thac thém théng
tin vé muic dé thuc hién ki nang nhan dién tac nhan gay
stress trong hoc tap theo tin chi theo s6 nam va dia ban.
Két qua thu dugc 6 Bang 6.

Bdng 6: Muc dé thuc hién ki ndng nhdn dién tdc nhan gay
stress trong hoc tdp theo tin chi theo dia ban

bia ban
Mtic dé KN CanTho | Péng Thap | TP. H6 Chi Minh
SL % SL % SL %
Kém 1 0,3 1 0,9 0 0
Yéu 79 263 | 21 |202 0 0
TB 29 9,7 58 |[558 0 0
Kha 114 | 38 3 2,9 42 42,4
Tot 77 | 257 | 21 |20,2 57 57,6
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Két qua nghién ctru da cho thay:

- S6 SVDHSP ¢6 ki nang kha va tét tap trung & TP.
HG6 Chi Minh, chiém ti lé cao nhat. Day la thanh phé phat
trién nhéat trong s6 nhiing dia ban dugc chon nghién
clru. SV 6 1é da bat gap nhiéu tinh huéng va trdi nghiém
nhiéu hon vai moi trudng day ap luc nén cé cach tng
pho t6t hon hodc nhimng SV nay da tiing dugc tham gia
vao qua trinh dao tao ki nang trong va ngoai trudng.
Trong khi d6, chi c6 38 % (Kha) va 25.7 % (T6t) SV & Can
Thao khdng dinh ban than c6 ki ndng & muc tuong Ung;
2.9 % (Kha) va 20.2 % (T6t) SV 6 Déng Thap.

- Nhuvay, méi trudng séng hay nai céc em theo hoc
anh hudng khéng nhé dén muc do thuc hién ki nang
clia cac em. Diéu nay cing phu hop véi hién thuc khach
quan, vdi diéu kién phat trién cla ting dia ban da khao
sat.

Nhin chung, ¢ su khac biét nhat dinh gilta muic
do thuc hién ki nang nhan dién cac tac nhan gay stress
trong hoc tap theo tin chi & cac dia ban nghién ctiu va sé
nam SV da theo hoc.

2.5. Tuong quan giita mic dé hi€u biét va mic do
thu'c hién ki nang nhdn dién tdc nhadn gady stress trong
hoc tdp theo tin chi ctia sinh vién dai hoc su pham

Chung téi tinh hé s6 tuong quan Pearson va cho két
qua 6 Bang 7.

Bang 7: Tuong quan gidia mic do hiéu biét va muc dé thuc
hién ki ndng nhdn dién stress trong hoat déng hoc tdp
theo hoc ché'tin chi

Mic dé | Mic dé
hiéu thuc
biét | hién

M @6 hiéu biét Tuong quan Pearson 1 0,546**

Sig. (2 dudi) 0,000

N 503 503

Muc do thuc hién Tuong quan Pearson | 0,546** 1

Sig. (2 duoi) 0,000

N 503 503

(** Tuong quan c6 y nghia d muc 0,01 (2 duoi))

Hé s6 tuong quan r = 0,546 vdi sig = 0,000 thé hién
€6 su tuong quan thuan, chait ché gitta muc d6 hiéu
biét va muic dé thuc hién cac thao tac cta ki nang nhan
dién tac nhan gay stress trong hoc tép theo tin chi cla
SVDHSP. Nghia 13, SVPHSP cang hiéu biét nhiéu vé ki
nang thi cang thuc hién ki nang tét, SV thuc hién ki ndng
t6t cling duoc hiéu la ho c6 nhan thuc tét vé ki ndng va
ngugc lai, SVDHSP hiéu biét it vé ki nang thi ho thuc hién
ki ndng kém, thuc hién ki ndang kém cling c6 nghia ho
hiéu biét khéng tét vé ki nang.

3. M6t s6 bién phap tac dong cai thién ki nang
nhan dién tac nhan gay stress trong hoat dong hoc
tap theo hoc ché tin chi cho sinh vién dai hoc supham

No6i dung bién phap la cung cap kién thic cho
SVDHSP vé hoc tap theo tin chi, vé stress trong hoc tap
theo tin chi, ki ndng Ung pho vdi stress trong hoc tap

theo tin chi va té chuc rén luyén ki nang theo quy trinh
da dugc lap cung viéc thao luan, giai quyét tinh huéng
va quan sat mau viéc iing phé vdi stress trong hoc tap
theo tin chi. Cu thé:

a/ Bién phép 1: Cung cap kién thuc dé nang cao
hiéu biét cho SVDHSP vé ki ning ung pho vdi stress
trong hoc tap theo tin chi.

Cung cap nhiing kién thiic co ban, thiét yéu vé muc
dich, noi dung, cach thiic tién hanh cac ki nang tng phé
V@i stress trong hoc tap theo tin chi va tap trung sau vao
ki ndng nhan dién tdc nhan gay stress trong hoc tap theo
tin chi nham gitip SVDHSP c6 thé nhan dién day du van
de.

b/ Bién phap 2:T6 chic cho SVDHSP rén luyén nang
cao ki nang, gép phan gidm stress va giai quyét tét cac
nhiém vu trong hoc tap theo tin chi.

-Rén luyén theo quy trinh hinh thanh kindng da xac
dinh: Bu6c 1: Tiép thu kién thirc vé ki nang; Budc 2: Quan
sat va thuc hanh ki ndng; Budc 3: Luyén tap ki nang.

-T6 chuc rén luyén nang cao ki nang dé ting pho véi
stress trong hoc tap theo tin chi cho SVBHSP théng qua
nhap vai d€ giai quyét cac tinh huéng gia dinh.

Hai bién phéap dugc dé xuat tac dong toan dién dén
su hinh thanh ki nang ting phé véi stress trong hoc tap
theo tin chi néi chung va ki nang nhan dién tac nhan gay
stress ndi riéng. Vi thuc chat, dé ing phd vai stress trudc
hét phai nhan dién stress. Bén canh do, bién phap dugc
dé xuat néu ap dung c6 thé nang cao muc dé thanh
thao, day du va linh hoat clia cac thao tac ing pho véi
stress trong hoc tap theo hoc ché tin chi. Cac bién phap
dugc trién khai 4p dung qua khoa tap huan ki nang.

4. Két ludn

TU nhiing két qua nghién cliu qua cac phuang
phap nghién ctu diéu tra viét, phong van va bai tap tinh
huéng cé thé nhan dinh khai quat nhu sau:

- Ki ndng nhan dién tac nhan gay stress trong hoc
tap theo hoc ché tin chi dat muc TB. G muc nay, SV da c6
tuong déi day di nhiing biéu hién can thiét clia ki nang,
van dung dugc nhung chua that su 8n dinh, linh hoat. C6
su khac biét co ban vé ki nang 6 cdc nhém mau diéu tra.
Co6 méi tuong quan thuan va kha chat gitra miic d6 nhan
thdc va muc d6 thuc hién ki nang.

- Nhiing han ché vé ki ndng la do cac nguyén nhan
sau day:

+ SVDHSP chua dugc dao tao vé ki ndng ting phé
V@i stress noi chung, trong d6 cac em chua dugc hoc vé
stress, vé tin chi, vé cach nhan dién va cach tng pho vai
stress nén ho da thiéu hut vé ki nang, ho nhan dién chua
day du cting nhu khé nhan dién nhiing tinh huéng gay
stress trong hoc tap theo tin chi;

+ Gido duc ki ndng séng chua dugc coi trong dau tu
thich dang trong khoa va trong trudng;

+ Trudc khi chuyén sang dao tao theo hé théng tin
chi, nha trudng cht yéu chu trong tap huan cho can bo,
giadng vién cta nha trudng ma khong tap trung nhiéu
vao déi tugng SV.

S0 140 - THANG 5/2017 « 99



2<’ NGHIEN CUU THUC TIEN GIA0 DUC

-Nhing han ché vé ki nang nhan dién tac nhan gay
stress trong hoc tap theo tin chi sé la tré ngai déi véi viéc
dinh hudng cac phuong an Uing pho va thuc hién chidng
hiéu qua. Vi vay, nhiing bién phap dé cai thién ki nang
dugc dé xuat cé vi tri dac biét quan trong.
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CURRENT STATE OF STRESS-IDENTIFICATION SKILLS
IN CREDIT - BASED LEARNING SYSTEM OF PEDAGOGICAL STUDENTS

Do Van Doat
Hanoi National University of Education
Email: dvdoat@gmail.com

Abstract: Stress-identifying skill is a component skill for coping with stress in credit-based learning. On the basis of
concept execution, the article clarifies the current state of stress identification skills in credit-based learning. The study has
conducted a survey on 503 pedagogic undergraduate students in Ho Chi Minh City. Can Tho city and Dong Thap province.
The results showed that: the student’s stress- identification skills in credit-based learning system were rated as medium;
there was a considerable difference in terms of level of this skill among groups of students by location and by year of
study; there was also a relatively strong correlation between the level of cognition and the level of performance of stress
identification skill in credit-based learning. This is a practical foundation for skills improvement measures to enhance the
quality of credit-based learning.

Keywords: Stress; credit; student; pedagogical university.
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