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Tém tadt: Bai viét nghién cuu vé thuc trang tham gia thé gidi truc tuyén cda sinh vién Bai hoc Hué. Mdu nghién ctu
la 706 sinh vién dén tir 4 trudng dai hoc cia Bai hoc Hué bao gom: Trudng Bai hoc Su pham, Trudng Pai hoc Khoa hoc,
Trudng Bai hoc Ngoai ngirva Trudng Dai hoc Kinh té. Mot bang héi dugc thiét ké nhdm khdo sdt 4 vdn dé khi tham gia thé
gidi truc tuyén, dé la: (1) Ti Ié va phuong tién tham gia thé gidi truc tuyén; (2) Mic dé tham gia thé gidi truc tuyén; (3) Dia
diém tham gia thé gidi truc tuyén; (4) Muc dich tham gia thé gidi truc tuyén. Két qud khao sdt tir bang héi cho thdy hau hét
sinh vién tham gia thé gidi truc tuyén (vdi ti 1é 98,3%); phuong tién ding dé tham gia thé gidi truc tuyén nhiéu nhdt la cdc
thiét bj di déng; muc dé va thoi lugng tham gia truc tuyén cia sinh vién khd cao; dia diém tham gia thé gidi truc tuyén chi
yéu la tai nha/phong tro; muc dich chinh tham gia thé gidi truc tuyén la “tuong tdc truc tuyén qua mang xa hoi (Facebook,
Zalo...) xem bai/viét bai/like, comment, gui tin/nhdn tin..” va “nghe nhac, xem nhdc, tdi nhac truc tuyén”. Két qua nghién
cbu gép phdn mé ra mét huéng nghién ciu mdi vé cdc hoat ddng trong thé gidi truc tuyén cda sinh vién & thoi dai céng

nghé théng tin.

Tirkhod: Thuc trang; thé gidi truc tuyén; sinh vién; Bai hoc HUé.
(Nhdn bai ngay 08/8/2017; Nhéan két qua phan bién va chinh séia ngdy 15/9/2017; Duyét ddng ngay 25/9/2017).

1.Dat van dé

Ngay nay, trong bdi canh toan cau héa, héi nhap
va phat trién, viéc ti€p can cong nghé truc tuyén ngay
cang dong vai trd quan trong cho su phat trién khong
chi ctia méi quéc gia ma con véi mébi ca nhan, gia dinh va
xa hoi. S8 lugng, thé loai va su tién ich clia cac iing dung
tryc tuyén ngay cang phat trién nhanh chéng nham dap
(ing nhu cau va thi hi€éu cia con ngudi. Cong nghé truc
tuyén da trd thanh phuaong tién giao tiép cg ban gila
céc ca nhan, t6 chiic va quéc gia trén khap toan cau. Véi
su hién dién clia cong nghé thoéng tin va truyén théng,
moi ngudi dan trén toan thé gidi dudng nhu xich lai gan
nhau hon. Day la don bdy phat huy stic manh cta cong
déng, trong d6 c6 stic manh cdia nhiing ngudi tré nham
g6p phan xay dung va phat trién kinh té xa hoi.

Tuong tac truc tuyén tai Viét Nam da tang truéng
mét cach nhanh chéng trong mét vai nam tré lai day,
s6 ngudi st dung Internet cling nhu sé lugng cac trang
web tai Viét Nam tang nhanh, cac nguén luc ki thuat cho
viéc két ndi Internet cling khédng ngiing mé rong. Theo
théng ké ciia We Are Social va Hootsuite (2017), Viét
Nam thudc top 10 quéc gia co6 s6 lugng ngudi st dung
mang xa hoi Facebook cao nhat thé gidi (46 triéu nguai)
[1]. Trong s6 nhing ngudi dan st dung Internet, sinh
vién (SV) la bé phan cé nhiéu diéu kién dé tiép can thé
gidi truc tuyén; véi nhing tién ich cla minh, thé gidi truc
tuyén dang trd thanh mot phan khéng thé thiéu clia ho.
Dé& gilip cac ca quan quan |i cGla nha nudc dé xuat nhiing
chinh sach dinh hudng phat trién cong nghé théng tin
va truyén théng mot cach phu hgp, viéc tim hiéu thuc

trang tham gia thé gidi truc tuyén ctia SV la hét stc can
thiét.

Nghién ctu st dung phuong phap khao séat bang
bang héi lam phuong phap nghién ctu chd dao. Noi
dung bang hoéi nhdm tim hiéu 4 van dé: (1) Ti lé va
phuong tién tham gia thé& gidi truc tuyén, (2) mdc do
tham gia thé gidi truc tuyén, (3) dia diém tham gia thé
gidi truc tuyén va (4) muc dich tham gia thé gidi truc
tuyén. Khach thé nghién cutu [a 706 SV dén tur 4 trudng
dai hoc ctia Bai hoc Hué, d6 la Trudng Dai hoc Su pham,
Truong Pai hoc Khoa hoc, Trudng Dai hoc Ngoai ngi va
Trudng Dai hoc Kinh té. Két qua khao sat duge xu li bang
phan mém SPSS phién ban 20.0.

2. Thuc trang tham gia thé gigi truc tuyén cha
sinh vién Dai hoc Hué

S6 lugng ngudi st dung Internet dang ngay cang
gia tang trén thé gidi. Theo théng ké ctia We Are Social
va Hootsuite, hién nay c6 khoang mét ntia dan sé thé
gidi st dung Internet; s6 lugng nay sé ngay cang gia
tang, véGi téc do la 8% mot nam; & Viét Nam, ti 1é ngudi st
dung Internet la 53% [1].

2.1. Ti Ié va phuong tién tham gia thé giéGi truc
tuyén cuaa sinh vién Dai hoc Hué

Néu so sanh trén ti I& binh quan chung cta ngudi
dan Viét Nam st dung Internet (53%) thi két qua khao sat
trong nghién ctu nay cho thay ti lé SV st dung Internet
(tham gia truc tuyén) rat cao, trong téng s 706 SV dugc
khao sat thi c6 dén 694 SV, chiém 98,3%, s6 luong SV
khong tham gia thé gidi truc tuyén chiém ti lé rat it
(1,7%). K&t qua nay c6 thé Ii gidi dusi goc d6 dac diém
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Ifa tudi va dic trung ctia hoat déng chi dao clia SV. Néu
xét vé do tudi, SV la giai doan dau tudi thanh nién véi
nhing dac tinh ndi bat nhu ndng déng, séang tao, thich
thé gidi cong nghé, cé nhu cau giao tiép Ion. Néu xét
theo nganh nghé, SV la d6i tuong dang trong qua trinh
hoc tap dé tré thanh cac chuyén gia tuong lai, chinh vi
vay, nhu cau tham gia truc tuyén dé tim kiém théng tin
phuc vu hoc tap cao. C6 thé néi s6 liéu thu thap trong
nghién ctru nay moét 1an nita ching minh cho nhén dinh
sO lugng ngudi tham gia truc tuyén ngay cang gia tang,
dac biét la gidi tré. K&t qua khao sat nay kha dong nhat
v&i khdo sat ciia We Are Social va Hootsuite, & trén thé
gidi, d6 tudi st dung Facebook (mét loai mang xa hoi
trén Internet) nhiéu nhat la tir 18 dén 24, day la giai doan
[¢a tudi SV [1].

Bdng 1: Phuong tién sir dung tham gia truc tuyén cua SV

Dai hoc Hué
1T Phuong tién bTB | PLC
1 | May tinh 3,54 | 0,936
2 | Cac thiét bi di dong 4,08 | 0,876
3 | Ca hai phuong tién néu trén 3,78 | 0,899

(Ghi chu: BTB: Diém trung binh; BLC: D6 léch chudn; 1<PTB<5)

Nghién ctu cling da tim hiéu phuang tién tham gia
truc tuyén cutia SV. Cac thiét bi di dong (nhu dién thoai)
dugc st dung nhiéu nhat (xem Bang 1), véi 78,1% SV
cho rang “thudng xuyén” va “rat thudng xuyén” st dung
phuong tién nay. Ti [& nay trong viéc s&f dung mdy tinh
dé tham gia truc tuyén la 52,7%, két hgp hai loai phuong
tién nay la 68,6%. V4i tinh tién ich cé thé truy cap moi
ndi, moi luc thi cac thiét bi di dong la su lua chon hang
dau cho SV khi tham gia thé gidi truc tuyén.

2.2. Mirc dé va théi luong tham gia thé gidi truc
tuyén cta sinh vién DPai hoc Hué

Dé& danh gia muic d6 va thai lugng tham gia thé gidi
truc tuyén ctia SV, cac moc thoi gian “dudi 1 gio/ngay”,
“1-2h/ngay’,"2-3h/ngay","3-4h/ngay” trén 5 gio/ngay” da
dugc dua ra, SV lua chon cac méc thdi gian & cac muc
dd: 1 = Khéng bao gig, 2 = Hiém khi, 3= Thinh thoang, 4
=Thudng xuyén, 5= Rat thudng xuyén. Két qua khao sat
dugc thé hién & Bang 2.

Bdng 2: Muc dg va thoi lugng tham gia thé gidi truc tuyén

ctia SV bai hoc Hué

T Théi lugng PTB | PLC
1 | Dudi Th/ngay 2,80 1,194

2 | 1-2h/ngay 3,12 1,013

3 |2-3h/ngay 329 | 0934

4 |3-4h/ngay 3,29 | 1,077
5 | Trén 5h/ngay 3,14 | 1,355

Chung 3,13 0,793

(Ghi chu: BTB: Biém trung binh; BLC: D6 léch chudn; 1<DTB<5)
S6 liéu & Bang 2 cho thdy thai lugng tham gia truc
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tuyén ctia SV kha cao. Néu xét & muic do thudng xuyén,
thi thai lugng “3-4h/ngay” dugc nhiéu SV lva chon nhat,
51,3% SV “thudng xuyén” va “rat thudng xuyén” tham
gia & thoi lugng nay. Tiép theo sau la “trén 5h/ngdy” vai
48,3% SV “thudng xuyén” va “rat thudng xuyén” tham
gia. G thoi lugng “2-3h/ngay” va “1-2h/ngay’, s6 lugng
SV tham gia truc tuyén & muic dé “thudng xuyén” va “rat
thudng xuyén” 1an lugt la 45,2% va 37,7%. Thai lugng
“dudi Th/ngay” c6 muc do truy cap it nhat. Nhiing s6
liéu nay cho thay SV da danh kha nhiéu thai gian tham
gia truc tuyén. K&t qua nghién ctu nay kha théng nhat
vGi théng ké ctiia We Are Social va Hootsuite (2017) la
thai gian ngudi Viét Nam tuong tac vai thé gidi truc
tuyén kha cao, cu thé trung binh ngugi Viét Nam s
dung Internet thong qua may tinh la 4 gi¢ 19 phut, qua
dién thoai la 2 gid 33 phut [1].

2.3. Dia diém tham gia thé giéi truc tuyén cta sinh
vién Pai hoc Hué

S6 liéu & Bang 3 cho thay dia diém SV thudng lua
chon dé tham gia thé gidi truc tuyén la “tai nha/phong
cua minh", 85,1% SV lva chon muc d6 “thudng xuyén”
va “rat thudng xuyén” & dia diém nay. Nhu vay, SV ¢
khuynh hudng thich nhiing noi riéng tu dé tham gia truc
tuyén. K&t qua nghién ctu nay kha déng nhat véi nghién
ctu ctia Trinh Hoa Binh, Lé Thé Linh, Phan Quéc Thang
(2015). Trong nghién cttu cCia nhém tac gid nay, thanh
nién sir dung mang xa hoi nhiéu nhat la 6 nha [2].

Bdng 3: Bia diém tham gia thé gidi truc tuyén

cta SV Pai hoc Hué
T Pia diém bTB | PLC
1 | Tai nha/phdong & clla minh 4,28 0,786
2 | Tai nha/phong & cla ban 2,741 1,073
3 | Tai quan/dich vu Internet 2,16 | 1,071
4 | Tao trudng hoc/é 16p hoc 2,63 | 0,927
5 |Tai thu vién 2,07 | 1,065
6 | Tai diém Internet codng cdng, quan cafe... | 2,87 | 1,048

(Ghi cha: DTB: Biém trung binh; BLC: D3 léch chudn; 1<DTB<5)

S6 liéu 6 Bang 3 ciing cho thay khong it SV tham gia
thé gidi truc tuyén “tai truong hoc, I6p hoc”. Thuc t€, bén
canh viéc tham gia truc tuyén vao thai gian ra chai hoac
ranh rbi khéng co tiét hoc, mét s6 SV van online trong
gid cac tiét hoc chinh khod. Diéu nay khién SV khéng thé
tap trung chu y vao bai hoc trén 16p, do d6 anh hudng
tiéu cuc dén két qua hoc tap. Nhiéu SV Trudng Dai hoc
Su pham - Dai hoc Hué cho biét: "Nhu mét théi quen, khi
nao cdc em cling online Facebook, ngay cd trong gio hoc.
Cdc em biét diéu dé la khéng tét nhung ma cé cdi gi dé cir
théi thuc cdc em. Cdc em chd doi xem ai ¢6 binh ludn bai
clia cdc em khéng hay la ban bé c6 gi méi khéng, vi thé cdc
em luén nhin dién thoai”. Dé hiéu cao hiéu qua si dung
Internet, SV can y thuc dugc viéc truy cap thé gidi truc
tuyén dung ldc, dang ché.



2.4. Muc dich tham gia thé giéi truc tuyén cta sinh
vién Pai hoc Hué

D( lieu & Bang 4 cho thay muc dich phé bién nhat
cda SV khi tham gia thé gidi truc tuyén la “Tuong tdc truc
tuyén qua mang xa hoi (Facebook, Zalo...) xem bai/viét
bai/like, comment, gui tin/nhdn tin...", véi 83,1% "thudng
xuyén”va “rat thuong xuyén” thuc hién muc dich nay.

Bdng 4: Muc dich tham gia thé gidi truc tuyén

ctia SV bai hoc Hué
1T Muc dich bTB | BLC
1 |Tra ctu tai liéu phuc vu cho hoc tap, | 3,76 | 0,835
nghién ctu, cudc séng
2 | Cap nhat tin tc thdi su, xa hoi 3,58 | 0,865
3 | Cap nhat thong tin vé cudc séng cla | 3,66 | 0,894
gia dinh, ban bé
4 | Tim kiém viéc lam 2,79 | 1,010
Nghe nhac, xem nhac, tai nhac truc| 3,90 | 0,848
tuyén
6 | Xem phim, tai phim truc tuyén 3,53 | 0,966
7 | Choi game, tai game truc tuyén 2,58 | 1,210
8 | DPang/tai trén cac iing dung truc tuyén, | 2,72 | 1,215
chia sé da phuong tién (YouTube,
Flickr, clip.vn..)
GUi/nhan thu dién t (E-mail) 3,36 | 0,980
10 | Tham gia dién dan online, hoi dap| 2,62 | 1,093
(Yahoo Q&A...)
11 | Tuong tac truc tuyén qua mang xa héi| 4,14 | 0,856
(Facebook, Zalo..) xem bai/viét bai/
like, comment, gui tin/nhan tin...
12 | Xem hang truc tuyén 3,04 | 1,037
13 | Mua hang truc tuyén 2,56 | 1,046
14 | Ban hang truc tuyén 1,87 | 1,076
15 | Dau gia tryc tuyén 1,45 | 0,887

(Ghi chu: DTB: Biém trung binh; BLC: D6 léch chudn; 1<DTB<5)

Mang xa héi hay goi la mang xa héi do (tiéng Anh:
Social network) la dich vu néi két cac thanh vién cung s&
thich trén Internet lai v6i nhau véi nhiéu muc dich khac
nhau khong phan biét khong gian va thdi gian. Hién nay,
thé giGi c6 hang tram dich vu mang xa héi khac nhau,
trong d6 nhing trang mang phd bién nhu: Facebook,
WhatApp, QQ, Facebook Messenger, Qzone, Wechat,
Tumblr, Instagram, Twitter, Baidu Tieba... [3]. Mang xa
héi dang tré thanh trao luu I6n & gidi tré hién nay, né
tré thanh moét phan khéng thé thiéu dugc trong doi
sOng cla con ngudi. Trong cadc mang xa hoi, Facebook
la mang xa hoi phé bién nhat, Viet Nam nam trong top
10 qudc gia cb s6 ngudi st dung Facebook nhiéu nhat
véi 46 triéu nguai [1]. Nghién ctu cia Trinh Hoa Binh, Lé
Thé Linh, Phan Quéc Thang (2015) trén 500 thanh nién
tlr 16 dén 35 tudi & Ha Noi va Nam Dinh cling cho thay
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c6 98,2% da va dang st dung mang Facebook [2]. Dich
vu mang xa hoi c6 nhiing tinh nang nhu chat, e-mail,
phim anh, voice chat, chia sé file, blog va xa luan. Cac
dich vu nay cé nhiéu phuong cach dé cac thanh vién
tim kiém ban bg, d6i tac: Dua theo group (vi du nhu tén
truong hodc tén thanh phd), dua trén thong tin ca nhan
(nhu dia chi e-mail hoac screen name), hoac dua trén s&
thich ca nhan (nhu thé thao, phim anh, sach bao, hoic
ca nhac), linh vuc quan tam: Kinh doanh, mua ban... Véi
nhing tién ich nhu vay, ta cé thé hi€u vi sao “tuong tac
qua mang xa héi” la muc dich chinh cta SV khi tham
gia thé gidi truc tuyén. Tuy nhién, viéc danh qua nhiéu
thai gian tuong tac trén cdc mang xa hoi c6 thé gay ra
nhling tac déng tiéu cuc dén stc khoé con ngudi. Theo
bao dién ti VietNamNet (2012), cadc nha nghién cdu tai
Pai hoc Chicago da phan tinh han 8.000 bdo cdo mong
mudn hang ngay tdi ti 250 ngudi tham gia va thady rang
Facebook (va Twitter) la khé bd hon thuéc 1a hay rugu.
Mot nghién ctiu khac dugce thuc hién boi cong ty tiép
thi The Internet Time Machine cho thdy cum ti “nghién
Facebook”la mét trong s6 nhiing cum ti dugc tim kiém
nhiéu nhat trong thé loai nay. Gido su tdm Ii Larry Rosen
cta Pai hoc Californica nam ngodi da cong bé mot
nghién ctiu cho thay thanh thiéu nién, ngudi bd nhiéu
thoi gian trén Facebook c6 nguy co cao vai viéc réi loan
tam li, hodng tudng, xu hudng chéng déi xa hoi. Ngoai
ra Facebook cling lam gia tang nhiing ngudi tré qua dé
cao ban than minh [4].

Muc dich tuong tac véi thé gidi truc tuyén xép vi
tri thr 2 ctia SV Dai hoc Hué 1a “nghe nhac, xem nhac, tai
nhac truc tuyén”. Am nhac 1a nhu cau tinh than khéng thé
thi€u, gan chat véi doi séng hang ngay clia con ngudgi.
Néu nhu trudc day, cong nghé chua phat trién manh,
Internet chua phé bién thi viéc thod man nhu cau nghe
nhac, xem nhac ctia con ngudi chd yéu bang cach la xem
trén céc chuong trinh tivi hay mua cac bang dia vé nghe,
xem. Tuy nhién, ngay nay, véi su phat trién manh mé clia
cdng nghé thong tin, viéc “nghe nhac, xem nhac, tdi nhac
truc tuyén” da trd nén phé bién rdng rai. Cach thic nay cé
nhlng tinh nang tién ich nhu: Xem lai nhiéu lan dé dang,
khong phai tra chi phi (trit mot s6 trang web dac biét),
truy cap nhanh, biét dugc cac xu huéng am nhac nhanh
nhat thong qua sé luat like, chia sé; dac biét hau hét cac
trang web déu cho phép khan gia c6 thé tuong tac véi
nhau bang cach thé hién cac cdm xuc hodc ¢ nhing
binh luan, gui hinh anh, video, dudng truyén...

Bén canh hai muc dich chinh trén, kha nhiéu SV
tham gia thé gigi truc tuyén nham muc dich thu thap
théng tin nhu:“Tra ctu tailiéu phuc vu cho hoc tdp, nghién
ctiu, cudc séng”,“cdp nhdt tin tuc thoi su, xa hoi”,"cdp nhat
théng tin vé cudc séng cua gia dinh, ban bé"; hoac la dé
“xem phim, tdai phim truc tuyén”, “gdi/nhdn thu dién ti
(E-mail)", “xem hdang truc tuyén”, “mua hang truc tuyén”.
Mét s6 khac tham gia thé gidi truc tuyén dé “tim kiém
viéc lam”, “ddng/tdi trén cdc dng dung truc tuyén, chia sé

da phuong tién (YouTube, Flickr, clip.vn...)’, “choi game,
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" ou

tai game truc tuyén’,
(Yahoo Q&A...)"

Mac du, s6 lugng SV “thudng xuyén” va “rat thudng
xuyén” “choi game, tai game truc tuyén” la...., thap hon
so vGi cac muc dich khac. Tuy nhién, ching ta can luu y
rang dac trung clia game truc tuyén la tao ra nhimng thé
gidi 4o, diéu nay dé khién khién ngudi st dung tré nén
nghién [5].

Nhimng muc dich it dugc SV quan tam la: “Bdu gid
truc tuyén’, "bdn hang truc tuyén”. Thuc té hoat dong
chinh cda SV la hoc tap, chinh vi vay, nhiing hoat déng
lien quan dén ban hang, dau gia hang hoa khong phai la
muc dich chinh ctia SV khi tham gia thé gidi truc tuyén.

3. Két luan

Trong b6i cdnh khoa hoc va céng nghé phat trién
manh mé nhu vii bao, vi nhiing tién ich ca minh, thé
gidi truc tuyén dang trg thanh mon an tinh than cda
gidi tré, do do, viéc tham gia vao thé gidi truc tuyén la
maot xu hudng tat yéu, n6 chua cé chiéu huéng diing lai
hay gidm di ma phat trién khéng ngiing nghi nhu mét
dong chay va ngay cang thu hat nhiéu ngudi tham gia.
K&t qua nghién ctu nay da khai quat buc tranh chung
vé viéc tham gia thé gidi truc tuyén ctia SV. Ti 1& SV tham
gia thé gidi truc tuyét rat cao (98,3%); phuong tién ding
dé tham gia thé gigi truc tuyén nhiéu nhat la cac thiét bi
di déng; SV chu yéu tham giam truc tuyén & thai lugng
“3-4h/ngay”; dia diém tham gia thé gidi truc tuyén chd
yéu la tai nha/phong tro; muc dich chinh tham gia thé
gidi truc tuyén la “tuong tac truc tuyén qua mang xa hoi

tham gia dién dan online, héi ddp

(Facebook, Zalo...) xem bai/viét bai/like, comment, gui
tin/nhan tin..” va “"nghe nhac, xem nhac, tai nhac truc
tuyén”. Két qua khao sat gop phan ma ra mét hudng
nghién ciu mdi vé cac hoat dong trong thé gidi truc
tuyén cia SV & thai dai cdng nghé théng tin.

Tuy nhién, viéc tham gia vao thé gigi truc tuyén cé
tinh chat hai mat, d€ ngan nglia nhiing han ché tiéu cuc,
viéc thiét 1ap cac thé ché, chinh sach vé van dé nay cta
cac co quan quan li nha nudc la can thiét. Bén canh dé,
chiing ta can nang cao nhan thic cho SV vé viéc st dung
Internet an toan va hiéu qua.
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THE STATUS OF PARTICIPATING IN THE ONLINE WORLD OF STUDENTS AT HUE UNIVERSITY
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Abstract: The article refers to the status of participating in the online world of students at Hue University. The research

sample was 706 students from 4 university members of Hue University: Hue University of Education, Hue University of
Sciences, University of Foreign Languages and Hue College of Economics. A questionnaire was designed to investigate
with four issues: (1) Ratio and means of joining the online world; (2) Level of participation in the online world; (3) Places
to join the online world; (4) Purpose of joining the online world. The results showed that most students participated in the
online world (98.3%); The most common means of accessing the online world were mobile devices; Level and length of
student online participation were relative high; Places to participate in the online world were mainly at home / motel; The
main purpose of joining the online world was to "interact online via social networks (Facebook, Zalo ...), see posts / write /
like, comment, send / receive message..." and "listen to music, download music online ". These research results contributed
to open a new direction for research on activities in the online world of students in the information technology era.
Keywordes: Status; the online world; students; Hue University.
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