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VAI TRO CUA KIEM BINH CHAT LUONG G1A0 DUC
TRONG VIEC NANG CAO CHAT LUGNG DA TAO
TAI TRUGNG BAI HOC THAI BINH

VU THI DUNG

Trudng Dai hoc Thai Binh
Email: thuydungtbu@gmail.com

Tém tdt: Kiém dinh chdt luong via la cong cu nhung ciing la muc dich dé hudng téi dam bdo va ndng cao chdt
lugng ddo tao cta nha trudng. BE dam béo va ndng cao chdt lugng cdn quan Ii tét cdc thanh té: Bdu vdo; qud trinh; ddu
ra. Khi trudng dat kiém dinh chdt luong sé khdng dinh vi thé va uy tin; tré thanh mét trong nhiing co sé gido duc dai hoc
trong diém ctia khu vuc va cia ca nuéc. Trudng sé la noi cung cdp truc tiép ngudn nhan luc chdt luong cao cho tinh, dédc

biét trong qud trinh xdy dung néng thén mdi hién nay.

Turkhéa: Kiém dinh chdt lugng gido duc; dam bdo chdt lugng; chét luong dao tao; tu ddnh gid.

(Nhdn bai ngay 02/11/2016; Nhan két qua phan bién va chinh stia ngay 01/12/2016; Duyét ddng ngay 27/12/2016).

1.Patvan dé

Trong xu thé hoi nhap quéc té, gido duc Viét Nam
ndi chung, gido duc tinh Thai Binh néi riéng dang ding
truéc nhimng thdi cd mai nhung cling nhiéu thach thuc
mai. D€ dao tao ngudn nhan luc chat lugng cao cho tinh
gop phan xay dung néng thén mdi, ddy manh cong
nghiép hda, hién dai hoa dat nudc, yéu cau dat ra doi véi
Trudng Dai hoc Thai Binh can dua ra cac giadi phap dam
bao chat lugng dé ting budc nang cao chat lugng dao
tao, dap Ung nguén nhan luc chat lugng cao, phuc vu
truc ti€p cho su phat trién cla tinh. Trong béi canh nay,
Trudng Dai hoc Thai Binh can xay dung hé théng dam
bao chat lugng, van hanh hiéu qua, dam bao chat lugng
tur dau vao, qua trinh dén dau ra sé nang cao chat lugng.

2. Mét s6 khai niém co ban lién quan

- Chét lugng la su phu hgp véi muc tiéu (Théng
tu 62/2012/TT-BGDDT, Quy dinh vé quy trinh va chu ki
kiém dinh chat lugng gido duc trudng dai hoc, cao dang
va trung cap chuyén nghiép). Muc tiéu & day dugc hiéu
theo nghia rong, bao gém st mang, cac muc dich, dac
diém cla trudng. Muc tiéu phai phu hgp véi chiic néng,
nhiém vu va nguén luc cia trudng. Muc tiéu do trudng
xac dinh cting phai phu hop vdéi yéu cau phat trién kinh
té€ - xa hoéi cua tinh, cta dat nudc. Su phu hop véi muc
tiéu cling dé cap dén nhiing yéu cau vé dau ra, hiéu qua
cta dau tu. Chat lugng la dé dat dugc cac muc tiéu do.

- Kiém dinh chat lugng gido duc (KPCLGD) la hoat
dong danh gia va cong nhan muic dé co sé gido duc
(CSGD) dat tiéu chuén chat lugng gido duc vé muc tiéu,
noi dung, chuong trinh gido duc.

- Tu danh gia (TBG) la qud trinh CSGD tu xem xét,
nghién clru dua trén cac tiéu chuan danh gia chat lugng
gido duc do B6 Gido duc vaDao tao ban hanh dé béo cao
vé tinh trang chat luong gido duc, hiéu qua hoat déng
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dao tao, nghién ctu khoa hoc, nhan luc, co s& vat chat
va cac van dé lién quan khac dé CSGD tién hanh diéu
chinh cac nguén luc va qua trinh thuc hién nham dat
tiéu chuan chat lugng gido duc.

3. Vai tro cta kiém dinh chat luong giao duc

Thir nhét, KDCLGD giup nha trudng xem xét, danh
gid toan bd hoat déng clia nha trudng mot cach cé hé
théng, dé tir d6 diéu chinh cac hoat dong cua trudng
theo mot chudn muc nhat dinh.

Tha hai, KDCLGD gilp nha trudng hé théng toan
b6 cac van ban, luu tri van ban quan i theo mét trinh
tu khoa hoc. Hinh thanh trong méi ca nhan y thic trong
viéc luu trr hé so, tai liéu, van ban va thuc hién theo
dung vi tri viéc lam.

Thi ba, KDCLGD gilp nha truong dam bao va
néng cao chat lugng.

Trong d6, hé théng Pam bao chat lugng (PBCL)
bao gém: DBCL bén trong va BBCL bén ngoai.

* PBCL bén trong gém cac thanh té: Pau vao -
Quaé trinh - Paura

Céc qua trinh tuong tac ctia DBCL bén trong dugc
biéu thi qua S dé 1.

+Ddu vao (input): Bao gom ti quy trinh tuyén sinh,
chat lugng doi ngii giang vién, dam béo co sa vat chat.

+ Qud trinh (process): D&i m&i phucng phép gidng
day, phuong phap kiém tra danh gia, déi méi néi dung,
chuang trinh, xay dung chuan dau ra phu hop véi don vi
tuyén dung lao dong...

+ Ddu ra (output): Chat lugng sinh vién t6t nghiép
(bdng t6t nghiép xép loai hoc luc kha, gidi, trung binh...).

+ Pdu ra (outcomes): SV ra trudng lam dung
chuyén nganh dao tao va lam dugc viéc; don vi st dung
lao dong hai long vé chat lugng dao tao; su thang tién
trong cong viéc.
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Kiém soat chét lugng thuc
hién qua trinh gido duc
(KPCLGD)
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(Ghi chu: CSVC: Co'sé vdt chdt; DNGV: Bi ngu gidng vién;
CDR: Chudn ddu ra; SDLD: S dung lao déng).
So dé 1: DBCL bén trong tai co sé dao tao

+ Ndng cao chdt luong: Cai tién lién tuc dé dap
(ing nhu cau xa hoi, phat huy thé manh cua trudng, khac
phuc ton tai, han ché dé nang cao chat lugng.

+ Hé théng con vé kiém soat chat luong thuc hién
qua trinh hoat déng gido duc (Dau vao- Qua trinh- Dau
ra) théng qua viéc thiét 1ap va do/danh gia cac chisé dau
ra hay qua trinh, nham ngan chan cac sai sét hay tién do
thuc hién so vai ké hoach dit ra.

+ Hé théng con vé danh gia két qua dat duoc cha
gido duc, thong qua viéc thiét 1ap va do/danh gia cac
chi s8 két qua dau ra va tdc dong, dé ghi nhan viéc dat
téi diéu chinh muc tiéu cu thé va muc tiéu chung cla
trudng.

* PBCL bén ngoai: Chinh sach hé trg ciia nha nudc,
gan két ctia don vi st dung lao déng va6i CSGD, co quan
kiém dinh doc lap.

Thirtu, KDCLGD la diéu kién can dé nha trudng tién
téi danh gia ngoai va thuc hién muc tiéu chién lugc dén
nam 2020 trudng la CSGD dat chudn Quéc gia.

Thitnam, KDCLGD lam co s&, cdn cif cho ngudi hoc
va nha tuyén dung lua chon CSGD dé hoc tap, dé dau tu.

+ CSGD dai hoc dugc chitng nhan la dat tiéu chudn
KDCL ngudi hocyén tam hoc tap va lua chon trudng hoc,
chuyén nganh hoc, hoc lién thong cung chuyén nganh
tai cac CSGD dai hoc cuing dat kiém dinh chat lugng.

+ Cdc don vistrdung lao déng yén tam tuyén dung
nhiing SV dugc dao tao tir CSGD dai hoc da dugc kiém
dinh va dat tiéu chudn chat lugng. Chudn dau ra (COR)
dugc xay dung trén co s& dong gop y kién clia nha tuyén
dung dé& gén két chit ché véi nhu cau xa hoi.

Thir sdu, KDCLGD gitip nha trudng gidi trinh véi Uy
ban nhan dan tinh, Bd Gido duc va Dao tao vé chat lugng
dao tao cla nha truong.

va chua quyét liét.
- Nhan thuc vé KBCLGD cua
(Pon vi SDLD) nhiéu can bo, giang vién, cong
. SDSDSDSDLD nhan vién trong trudng con han
ché, coi céng tac KDCLGD la mét
céng viéc lam tén thai gian, mat
nhiéu cong slc, nén qua trinh
thuc hién con mang tinh hinh
thurc, chiéu 1é chua di vao thuc
chat, hoat dong danh gia chua khach quan.

-D0i ngll can bd chuyén trach vé céng tac KDCLGD
con yéu va thiéu.

- Kinh phi cho hoat dong KDCLGD con han ché; rat
kho trong viéc trién khai cac hoat déng danh gia, lay y
kién cda cuu sinh vién va don vi st dung lao dong vé
nang luc lam viéc clia ngusi hoc sau khi tét nghiép.

- Co ché va chinh sach cho cong tac KDCLGD con
chung chung, chua ré rang, khéng khuyén khich kha
nang lam viéc clia nhirng ngudi tham gia viét bao céo
TPG.

5. Dé xuat mét sé giadi phap

Mét la, hang nam dinh ki tién hanh TDG toan bo
cac hoat déng clia nha trudng dua theo B6 Tiéu chudn
clia B6 Gido duc va Pao tao mét cach khach quan va
trung thuc.

Hai la, sau khi hoan thanh bdo cdo TDG, cac don
vi lién quan trién khai ké hoach khdc phuc va cai tién
nhing diém con tén tai dugc xac dinh & tiing tiéu chi cu
thé&; c6 su can nhac va uu tién tly vao nhu cau va nguén
luc hién cé cua trudng.

Ba la, trudng can tiép tuc mai cac don vi st dung
lao dong, cac sG, ban, nganh vé trudng tham gia, dong
gobp y kién trong qua trinh xay dung chuong trinh dao
tao, chudn dau ra dé dap Ung yéu cau clia nha tuyén
dung.

Bén la, nha trudng can quan tam hon nita vé cong
tac KDCLGD; su chi dao quyét liét, su tham gia, vao cudc
clia ca tap thé can b, gidang vién, cdng nhan vién trong
toan trudng.

Ndm la, nha trudng can dua ra co ché va chinh sach
roé rang trong qua trinh thuc hién cong tdc KDCLGD: Viéc
hoan thanh bao cdo TBG cé chat lugng va theo ding
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tién d6 1a mot trong nhiing cc s& dé danh gia, binh xét
danh hiéu thi dua.

Sdu la, nha trudng can té chic nhiéu Héi thao vé
dam béo chat lugng dé nang cao nhan thic cho can bd,
giang vién, cong nhan vién vé vai trd va tam quan trong
ctia KDCLGD, gitip moi ngudi hiéu va thuc hién KDCLGD
ngay trong cong viéc dugc giao, tu dé hinh thanh van
héa minh chiing, van hda chat lugng trong nha trudng.

Bdy la, bd phan BPBCLDT can tién hanh khao sat
nhiéu déi tuong khac nhau dé 1ay y kién danh gia rong
rai, khach quan dé kip thai diéu chinh phuong thic quan
li, qua trinh gidng day trong viéc cai tién, nang cao chat
lugng dao tao.

6. Két ludn

Nang cao chat lugng dao tao dai hoc la mot qua
trinh phan dau lau dai, doi hoi su nd luc cha tat ca cac
cap quan li, toan bo thanh vién (bao gém ca can bo vién
chtic va hoc sinh - sinh vién) trong nha trudng; su phoi
hgp chat ché gilra cac don vi c6 lién quan. Nhiing né luc
va su phoi hgp nay sé dam bao su thanh céng trong viéc
duy tri va nang cao chat lugng dao tao. Nhan thiic day
du vai tro va tac dung cla kiém dinh chat lugng sé gop

phan déi méi va nang cao chat lugng, khdng dinh vi tri,
uy tin chat luong gido duc dao tao clia trudng.
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ROLE OF EDUCATIONAL QUALITY INSPECTION IN IMPROVING TRAINING QUALITY
AT THAI BINH UNIVERSITY

Vu Thi Dung
Thai Binh University
Email: thuydungtbu@gmail.com

Abstract: Quality inspection is a tool and purpose to ensure and improve training quality at universities. To ensure
and improve its training quality, there should be good management of components: Input; process; output. When its
quality inspection was qualified, its position and reputation would be confirmed; that university became one of the key
higher education establishments of the region and the whole country. It will be the direct provider of high quality human
resources for the province, especially in the process of building new rural areas today.

Keywords: Educational quality inspection; quality ensurance; training quality; self-assessment.

12 « KHOA HOC GIAO DUC



