NGHIEN CUU

XAY DUNG RUBRIC DANH GIA
KT NANG DAY HOC CUA SINH VIEN SU PHAM

DUONG TIEN SY - Truang Bai hoc Su pham Ha Noi
TRUONG THI THANH MAI - Trudng Bai hoc Su pham - Bai hoc Ba Nang

Tém tdt: Ddnh gid (BG) muc db dat dugc vé ki ndng day hoc (KNDH) cda sinh vién (SV) nganh Supham dua trén viéc
nghién cuu, thiét ké cdc Rubric huéng dan DG, tuBG bao gém cdc tiéu chi thuc hién va mé ta cu thé chi sé hanh vi. Méi tiéu
chi thuc hién dugc DG theo 5 miic d6: Kém biéu hién; Ban ddu cé ki nding (KN) nhung chua hiéu qud; Chua chuyén nghiép;
Lam chudn xdc; Tu nhién héa. St dung bé Rubric theo hudng tiép cdn ndy cho phép thu thdp nhiing théng tin cdn thiét
dé xdc dinh dugc vi tri cia cd nhan trén dudng phat trién KN va DG chinh xdc miic d6 dat dugc vé KNDH cda SV tai cdc co

sé& dao tao gido vién (GV).

Tirkhoa: Ki ndng day hoc; tiéu chi thuc hién; chi s6 hanh vi; Rubric; sinh vién.

(Nhdn bai ngay 25/4/2016; Nhdn két qua phan bién va chinh sira ngay 23/5/2016; Duyét ddng ngay 24/6/2016)

1.Dat van dé

N&ng luc (NL) nghé nghiép clia GV la kha ndng thuc
hién cac hoat ddng (HD) day hoc (DH)/gido duc véi chat
lugng cao. KNDH la kha nang thuc hién céng viéc dat
dén hiéu qua nhat dinh. Thdng qua qua trinh rén luyén
KN, NL nghé nghiép dugc phat trién. Viéc xay dung bd
tiéu chi DG KNDH dua trén chudn dau ra va thuc tién
DH ¢6 y nghia thiét thuc nham nang cao chat lugng rén
luyén KNDH, gép phéan nang cao chat lugng dao tao GV.
Trong pham vi nghién ctiu, chung téi tién hanh BG muc
do dat dugc vé KNDH trong qua trinh rén luyén, thuc
hanh nghé ctia SV nganh Su pham dua trén tham chiéu
tiéu chi (criterion referenced interpretation) véi cong cu
DG la cac Rubric.

2. Xay dung Rubric danh gia ki nang day hoc

2.1. Co's6 li luén va thuc tién xdy dung thang do
mirc dé dat duoc ctia ki ndng day hoc

Qua qua trinh téng hgp va phan tich cac tailiéu lién
quan, chiing t6i thay khai niém KNDH dugc dién dat khac
nhau nhung déu thé hién diém chung vé thanh phan cau
thanh co ban bao gém: (1) Thao tac/hanh déng/hanh vi/
HD DH; (2) Tri thuc, kién thuc, kinh nghiém; (3) Su sdng
tao, linh hoat cldia GV; (4) Bap Ung muc tiéu clia quéd trinh
dao tao. Tur do, ching t6i dé xuat khai niém KNDH nhu
sau: “KNDH la su thuc hién co6 két qua hé théng cac thao
tac/yéu cau su pham clia mot hodc mot sé6 HD dua trén
nén tang cla tri thdc, kinh nghiém thuc tién va su sdng
tao cta GV nham dat dugc muc tiéu cla qua trinh DH".

DE& DG KNDH dua trén tiéu chi, Rubric dugc coi la

mot cdng cu quan trong. Rubric la bang mo ta chi tiét co
tinh hé théng (theo tiéu chi va muc do) nhimng két qua
(kién thuic, KN, théi d6) ma ngudi hoc nén lam va can lam
dé dat dugc muc tiéu cudi cung khi thuc hién nhiém vu
cu thé. Viéc DG théng qua Rubric chi ra dugc mic dé thé
hién kién thuc, KN clia ca nhan; mé ta dugc thanh qua
ren luyén; xac dinh dugc vj tri clla cd nhan dé trén dudng
phat trién KN. Déng thai "diém s6" - két qua cla su DG
dugc gidi thich bang hé théng cac tiéu chi, chi bao cu
thé cho tling muic d6. Tir uu diém nay, Rubric Ia mét cong
cu hitu ich dugc st dung trong qua trinh DG, BG déng
déng va tu BG.

Tai cac ca s6 dao tao GV, thuc té qua trinh rén luyén
KNDH cho thay khéng phai SV nao ngay tu luc bat dau
tap luyén da dat dugc muc 1 - “Bat chudc” nhu theo
mé ta trong thang KN thuc hanh cia Dave ma c6 thé la
“khéng c6 biéu hién” theo mé ta trong thang DG KNDH
cUa James H.Stronge hodc “Ban dau” theo Dreyfus. Dong
thdi, trong qua trinh rén luyén, SV rat kho dat dugc muc
dé cao nhat - mdc “thuan thuc” hay muc "chuyén gia”.

2.2. Xdy dung thang phan loai mirc dé dat duoc vé
kindng day hoc

TU nhing van dé i luan va thuc tién rén luyén
KNDH cung véi yéu cau thuc hién DG theo hoc ché tin
chi, chiing téi dé xuat thang phan loai 5 muc d6 (tuong
tng diém A, B, C, D, F clia hé théng tin chi) két hop tham
khao cach mo ta chi s6 hanh vi ctia Dreyfus va James
H.Stronge (Xem Bang 1).

Bdng 1: M6 ta hanh vi ctia cdc mirc dé dat duoc vé KNDH

Muc d6 Quy déi Mé ta hanh vi

1- Kémbiéu [F-Kém Khong co6 hodc c6 rét it biéu hién clia thao tac KN dat yéu cau su pham; thuc hién cac
hién (dudi 4.0 diém) | thao tac may moc, ciing nhac theo khuén mau.

2-Bandau D - Trung binh | Thuc hién dugc moét s6 thao tac bang cach lam theo hudng dan nhung con thiéu rat
c6 KN nhung |yéu ) nhiéu thao tac, chua ddm bao yéu cau su pham, nhiéu dong tac thifa. Qua trinh thuc
chua hiéu qua | (4.0 - 5.4 diém) | hién con ling tung hay cé thai do, hanh vi chd sy nhac nhé clia nguai khac.

3-Chua C-Trung binh | Budc dau thuc hién céc thao tac chinh xac hon ma khéng cén huéng dan nhung con
chuyén nghiép | (5.5 - 6.9 diém) | mac mat vai 16i nhé, thi€u mét s6 thao tac hodc con cac dong tac thia; thi€u tinh linh

hoat véi tling hoan canh khac nhau nhung van dat hiéu qua nhat dinh.
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4-Lam B-Kha Thé hién dugc KN & muc can thiét dé 16p hoc c6 thé HD. Thuc hién cac thao tac chinh

chuédn xac (7.0-8.4diém) |xachan, co su phdi hop thdng nhat gilia cac thao tac; con mot vai 16i nhé nhung khéng
dang ké.

5-Tunhién | A-Gidi Thuc hién chinh xac cac thao tac, téc dé cao, tu nhién trong cac hoan canh, diéu kién

hoéa (8.5-10diém) | DH khéc nhau, cac tinh huéng mai hodc khi ¢ van dé ndy sinh; cé sang tao.

2.3. Vidu minh hoa - Rubric huéng dan ddnh gid ki thong qua su md ta, gidi thich, phan tich, téng hop

ndng st dung phuong tién truc quan

théng tin tir nguén PTTQ. PTTQ s dung trong DH c6 thé

KN st dung phuong tién truc quan (PTTQ) la cach  la tranh &nh tinh, phim déng hodc cac mé hinh, mau vat
thiic st dung PTTQ nham mang lai hiéu qua cao trong  that,... Hé thong tiéu chi DG KN s dung PTTQ dugc mo
qua trinh DH, ddm bdo thuc hién ducgc muc tiéu DH  ta cu thé trong Bang 2.

Badng 2: Tiéu chi thuc hién KN s& dung PTTQ

tri thiic chu
yéu

Tiéu chi Chi s6 hanh vi
1.SGdung | 1.1 |Trinh bay phuong tién ltc can thiét
::I;TQ ding ['4 5 [1rinh bay dung luc néi dung va phuong phéap giang day can dén n6
1.3 | Phan biét thai diém st dung cac PTTQ
1.4 |Can déi, bo trilich st dung PTTQ hop li
2.Stdung |[2.1 |Xacdinh vi tri gigi thiéu PTTQ hgp li
5;2,.)0 ding 2.2 | Khong lam anh hudng téi qua trinh lam viéc, hoc tap cuta cac I1&p khac
2.3 | B& tri chéd cat giau PTTQ tai I&p trudc va sau khi st dung
3.1 LL@ chon néi dung, phuang phéap DH két hgp sir dung PTTQ thich hgp, vira véi trinh d6 ti€p thu va lia
3.SU dung tuoi hoc sinh
E;;Sgdgé 3.2 | Khéng st dung qué nhiéu PTTQ hoac st dung PTTQ kéo dai
3.3 |Khong lam dung PTTQ
4.Dam bédo | 4.1 | Khong dung tay chi tranh
gicp%:?:g 4.2 | Khong che khudt théng tin trén PTTQ
khi strdung | 4.3 | Biéu dién PTTQ mét céch thong tha
PTTQ 44 |SUtdung nglrdiéu hop li
4.5 |Bao quatlsp
5.Stdung |5.1 |Stdung PTTQ d€ dinh huéng qua trinh DH, lam nguén kién thic chi yéu
PTTQ la 5.2 | Thé hién ding quy trinh st dung PTTQ:
23:;2;;;; - Budc 1: Trung bay va gidi thiéu PTTQ

- Buéc 2: Dinh huéng HD DH (dat van dé, néu cau hoi goi mé...) va huéng dan hoc sinh quan sat, st
dung, khai thac kién thic ti PTTQ

- Budc 3: Hoc sinh khai thac kién thuc ti PTTQ (Theo ca nhan hodc nhém)

- Budc 4: GV t8ng hgp va chét kién thiic, KN can thiét

- Budc 5: Cat/xda/tat PTTQ ngay sau khi dung xong.

Bdng 3: Rubric huéng dén DG KN st dung PTTQ

Muc

Tiéu chi dé Chi s6 hanh vi
o
1 St dung PTTQ khéng theo trinh tu bai gidng, khéng ddng ltic hoc sinh c6 nhu cau quan sat; chua phan
biét dugc thai diém st dung PTTQ; khong két hop st dung hap i cac loai PTTQ.
) S dung PTTQ chua theo trinh ty bai gidng, chua dung ltc hoc sinh c6 nhu cau quan sat; phan biét
dugc thai diém st dung PTTQ; chua két hop st dung hagp li cac loai PTTQ.
;:I_ﬁ_Udung 3 St dung PTTQ rap khuén theo trinh tu bai gidng, chua dung luc hoc sinh c6 nhu ciu quan sat; phan
dUn(g); lic biét dugc thai diém st dung PTTQ; két hgp st dung tucng ddi hop li cac loai PTTQ.
4 St dung PTTQ theo trinh tu bai gidng, ltc hoc sinh c6 nhu cau quan sat; phan biét dugc thai diém st
dung PTTQ; két hgp st dung hagp li cac loai PTTQ.
5 St dung PTTQ linh hoat theo trinh tu bai gidng, dung Itc hoc sinh c6 nhu ciu quan sat; phan biét dugc

thaoi diém st dung PTTQ; két hop st dung hgp i va linh hoat céc loai PTTQ.
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2. St dung
PTTQ
dang ché

Vi tri gidi thiéu PTTQ chua hap li, an toan; khéng dam bao yéu cau dnh sang, yéu cau quan sat/tiép xuc
PTTQ clia hoc sinh; s&r dung PTTQ phu hop véi ndi dung hoc tap, khéng dua ra ding ché can thiét dé
hoc sinh quan sat.

Vi tri gidi thiéu PTTQ chua hgp li, an toan; chua dam bao yéu cau anh sang, yéu cau quan sat/tiép xuc
PTTQ cua hoc sinh; st dung PTTQ phu hgp véi ndi dung hoc tap, chua dua ra dung ché can thiét dé
hoc sinh cé du thai gian quan sét, suy nghi d€ nhan thc kién thic mai.

Vi tri gidi thiéu PTTQ hgp li, an toan; ddm bao yéu cau anh séng, yéu cau quan sat/tiép xic PTTQ cua
hoc sinh; st dung PTTQ phu hgp véi ndi dung hoc tap, chua dua ra dang ché can thiét dé€ hoc sinh
quan sat, suy nghi dé tim toi kién thic mai.

Vi tri gidi thiéu PTTQ hgp li, an toan; ddm bao yéu ciu anh séng, yéu cau quan sat/tiép xic PTTQ cua
hoc sinh; s dung PTTQ phu hgp véi ndi dung hoc tap, chua dua ra ding chd can thiét dé hoc sinh
quan sat, suy nght, tim toi, phat hién kién thdc mai.

Vi tri gidi thiéu PTTQ rat hgp li, an toan; dam bao téi uu yéu cau anh sang, yéu cau quan sat/ti€p xuc
PTTQ cua hoc sinh; st dung PTTQ phu hgp véi ndi dung hoc tap, chua dua ra dung ché can thiét dé
hoc sinh quan sét, suy nghi, tim toi, tu chiém linh kién thiic méi.

3.SUdung
PTTQ du
cuong dé

Xac dinh néi dung, lya chon PTTQ va st dung phuong phap DH khong thich hgp/rap khuén, khong
chu y t&i trinh d6 tiép thu va I(a tudi hoc sinh; st dung qua nhiéu/qua it PTTQ hodc st dung PTTQ qua
dai/qua ngén.

Xac dinh ndi dung, lya chon PTTQ va st dung phuong phap DH chua thich hgp/rap khuén va chua chu
y t&i trinh d6 tiép thu va ltra tudi hoc sinh; stt dung qua nhiéu/qua it PTTQ cho mét ndi dung kién thic;
¢6 xu huéng st dung PTTQ qua kéo dai/qué ngén; lam dung PTTQ.

Xac dinh néi dung, lua chon PTTQ va sir dung phuong phap DH tuong déi thich hop, pht vita véi trinh
d6 tiép thu va Ia tudi hoc sinh; c6 xu hudng st dung nhiéu PTTQ hodc st dung PTTQ qua kéo dai; con
lam dung PTTQ.

Xéc dinh ndi dung, lva chon PTTQ va st dung phuong phap DH kha thich hgp, phu viia véi trinh d6
ti€p thu va It tudi hoc sinh; khéng st dung qua nhiéu va qua kéo dai PTTQ; con st dung mét s6 PTTQ
vén c6 trong biéu tugng cla hoc sinh.

Xac dinh ndi dung, lya chon PTTQ va st dung phuang phap DH linh hoat, thich hgp, phu hgp véi trinh dé
ti€p thu va Ita tudi hoc sinh; khong st dung qua nhiéu hodc qua kéo dai PTTQ; khéng lam dung PTTQ.

4.Dam
bdo yéu
cau su
pham khi
strdung
PTTQ

Rat lung tuing khi thuc hién cac yéu cau su pham va thao tac ctia KN, c¢é thuc hién mét s6 thao tac theo
chidan nhung con chua dam bao yéu cau ki thuat, chua chinh xac.

Dam bao mot sé thao tac dung yéu cau su pham nhung con quén hoac lung ting. Mac mét vai 16i
nhu dung tay chi tranh, ding chan tam nhin cla hoc sinh; chua diéu chinh am lugng, am diéu khi st
dung PTTQ.

Dam bdo mét s6 thao tac ding yéu cau su pham; quén/méc 16i nhung cé y thic diéu chinh; chua phoi
hop st dung am lugng, am diéu, ct chi hop Ii khi str dung PTTQ.

Dam bdo yéu cau su pham trong st dung PTTQ. Déi luc con quén/mac 16i mot vai thao tac nhung tu
diéu chinh kip thai; phéi hgp st dung am lugng, am diéu, clr chi hgp i khi str dung PTTQ.

Dam bao yéu cau su pham trong st dung PTTQ. Qua trinh st dung PTTQ tu nhién va bao quét I6p tét;
phoi hgp st dung am lugng, am diéu, ct chi nhuan nhuyén khi st dung PTTQ.

5.SU dung
PTTQIa
nguén
cung cap
tri thuc
chu yéu

Khéng ndm viing quy trinh s&r dung PTTQ dé t6 chuic cho hoc sinh tu chiém linh kién thic. Chi truyén
dat noi dung bai hoc bang Ii, PTTQ dugc st dung dé minh hoa cho 15i giang.

Khéng ndm viing quy trinh st dung PTTQ dé t& chic cho hoc sinh tu chiém linh kién thic. Chi truyén
dat noi dung bai hoc bang I6i két hgp véi gidng gidi, PTTQ dugc sir dung dé gidi thich, minh hoa cho
|Gi gidng.

Nam vimng cac budc co ban clia quy trinh st dung PTTQ d€ t8 chiic cho hoc sinh tu chi€ém linh kién
thiic, nhung con lang tung khi gép cac tinh huéng su pham. Chua khai thac téi da kién thic tir PTTQ
hodac cau héi van dap chua dinh hudng tim toi.

Thuc hién dling cac budc clia quy trinh st dung PTTQ @€ t& chiic cho hoc sinh tu chiém linh kién thic.
XU Ii cac tinh huéng su pham khéo 1éo, t6 chiic HS khai thac théng tin tir PTTQ dé hinh thanh kién
thidc mdi.

Thuc hién t6t cac budc clia quy trinh st dung PTTQ dé t6 chic cho hoc sinh tu chiém linh kién thic. X
i cac tinh huéng su pham linh hoat; S&r dung PTTQ dung luc, dung ché, dung cudng dé, ddm bao cac
yéu cau su pham khi st dung PTTQ dé t6 chiic cho hoc sinh tu chiém linh kién thic méi.
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Dua trén hé théng tiéu chi thuc hién, két hgp bang
mé ta thang do 5 muc d6 dat dugc ctia KN (Bang 1), chiing
t6i ti€n hanh thiét ké bé cong cu DG (Rubric). Trong Rubric
hudng dan DG KNDH, ching t6i sit dung cac thuat ngl
sau: Tiéu chi thuc hién (Performance criteria) dugc hiéu I3
yéu cau va diéu kién can dat & mot ndi dung cu thé cda
moi KN; Chi s6 hanh vi (Behavioral indicator) la yéu cau
can thuc hién ctia méi tiéu chi (Bang 3).

3. K&t luan

Hudéng nghién ctiu xay dung cac Rubric DG muc do
dat dugc ctia KNDH da phan anh day da céc tiéu chi thuc
hién va chi s6 hanh vi cia mdt KNDH cu thé. N6 c6 thé
van dung dé xay dung cac Rubric DG muc d6 dat dugc
clia cac KNDH khac. Tu do, bé cong cu PG cac KNDH
dugc hoan thién nham giup giang vién BG khach quan,
chinh xac muc do dat dugc cac KNDH cuda SV clng nhu

giup SV tu DG, PG déng dang trong sudt qua trinh rén
luyén KNDH.
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DEVELOPING RUBRICTO EVALUATE PEDAGOGICAL STUDENTS’ TEACHING SKILL

Duong Tien Sy

Ha Noi National University of Educatiton

Truong Thi Thanh Mai

University of Education-The University of Da Nang

Abstract: Evaluating students’ achievement of teaching skills in Pedagogy major based on research and design
Rubric guidelines, students’ self-evaluation covers performance criteria and specific behavioral index. Each performance
criteria was assessed in 5 levels: Poor expression; Initially skilled but ineffective; Not professional; Accurate doing;
Naturalized. Using this Rubric settings will collect necessary information in order to determine individuals positions on the
development route and evaluate the exact levels of students’ teaching skill atteachers’ training institutions.

Keywords: Teaching skills; performance criteria; behavioral index; Rubric; students.
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