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MOT SO VAN BE VE SUDUNG MANG XA HOI FACEBOOK
TRONG CONG TAC QUAN Li SINH VIEN

1.Pat van dé

Cac trang mang xa hoi (MXH) phat trién manh va
anh hudng dén cudc séng clia ngudi st dung, dac biét la
Facebook. N6 da tham nhap vao céc trudng dai hoc, cao
déng va da tac dong trén nhiéu khia canh ctia cuéc séng
sinh vién. Sinh vién Viét Nam dang si dung Facebook
nhu mét phuang tién dé giao ti€p va tuong tac vdi
nhing ngudi khac vi cac tién ich va phé bién clia né.

Theo s6 liéu cap nhat dén 22/07/2015 cua trang
MXH Facebook, c6 khodng 25 - 30 triéu ngudi Viét Nam
hoat dong hang thang trén mang xa héi nay va da s6
ngudi dung & dé tudi tir 18 dén 34 tudi. VSi nhiing tac
dung to I8n trong viéc truyén tai va ti€p nhan théng tin,
MXH Facebook da dugc Chinh phi Viét Nam va mét sé
chinh khach st dung nhu la cong cu phuc vu céng tac
chi dao, diéu hanh.

Déi véi cac trudng dai hoc, cao dang dao tao theo
hé thong tin chi, cong tac quan li sinh vién dang gap
nhiéu kho khan, phuc tap, dac biét la trong viéc dinh
hudng, gido duc, tuyén truyén vé tu tudng chinh tri, dao
duic, 16i s6ng va ndm bat kip thai nhiing biéu hién tiéu
cuc xay ra trong sinh vién. Trong boi cdnh MXH Facebook
dang dugc sir dung phd bién trong sinh vién, viéc khai
thac, s&rdung cac tinh ndng, nhitrng mat tich cuc cia MXH
Facebook chinh la mot trong nhiing giadi phap hiu hiéu
dé cac nha trudng, cac can bo, gidng vién tang cudng
hiéu qua cong tdc quan li sinh vién hién nay.

2. Khai quat vé mang xa hdi Facebook

Theo Tu dién truc tuyén Wikipedia, MXH la dich vu
n6i két cac thanh vién cung sé thich trén Internet lai véi
nhau v&i nhiéu muc dich khac nhau khéng phan biét
khong gian va thai gian. Nhirng nguai tham gia vao MXH
con dugc goi la cu dan mang. MXH c6 nhiing tinh nang
nhu chat, e-mail, phim anh, voice chat, chia sé file, blog
va xa luan. MXH Facebook la mét website truy cap mién
phi do céng ty Facebook, diéu hanh. Ngusi dung c6 thé
tham gia cac mang luéi dugc té chuc theo thanh phd,
nai lam viéc, trudng hoc va khu vuc dé lién két va giao
ti€p vGi ngudi khac, c6 thé két ban, gui tin nhén va cap
nhat trang hé sg ca nhan cta minh dé théng bao cho
ban beé biét.

Nam 2004, su ra doi cia Facebook danh dau budc
ngoat mai cho hé théng mang xa hoi truc tuyén véi
nén tang lap trinh “Facebook Platform” cho phép thanh
vién tao ra nhiing céng cu (apps) mdi cho cd nhan minh
clng nhu cac thanh vién khac dung. Facebook Platform
nhanh chéng gat hai dugc thanh céng vugc bac, mang
lai hang tram tinh nang méi cho Facebook.

Thang 7/2012, MXH Facebook cong bé sé liéu cho
thay Viét Nam la nudc cé t6c do tang trudng ngudi dung
nhanh nhat trong khu vuc chau A. Trong khi cac quéc
gia khac dat ti 1é chi tam dudi 10%, riéng tai Viét Nam,
s6 thanh vién Facebook tang téi 55,6% trong khoang tur
thang 4 dén thang 6/2012.

Theo théng ké clia Facebook dén thang 3/2015,
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lugng ngudi trung binh st dung Facebook hang thang &
Viét Nam la 30 triéu thanh vién, so véi 41 triéu nguai s
dung Internet. Theo bdo cdo tur WeAresocial, ngudi Viét
Nam online (truc tuyén) 5 gi dong hoé bang cac thiét bi
vi tinh dé ban va gan 3 tiéng d6i véi cac thiét bi di dong.

3. Thuc trang sit dung mang xa héi Facebook
trong sinh vién

Hién nay, st dung Internet da trd thanh phd bién
trong d&i séng cua sinh vién, trong d6 hau hét sinh vién
déu biét va st dung MXH, dac biét la MXH Facebook.

Qua khao sat nhanh d6i v6i 150 sinh vién cua
Trudng Pai hoc Kinh doanh va Cong nghé Ha Néi va
Trudng Dai hoc Kinh t&€ Quéc dan vé MXH vao théng
10/2015, thédng qua bang cau hoi va phdng van truc tiép,
chuing t6i thu dugc mét s6 két qua nhu sau: 100% sinh
vién tra 10i thudng xuyén sir dung MXH Facebook, ngoai
ra con st dung thém mét s6 MXH khac nhu Zalo, Yahoo.
Vé thai gian truy cdp MXH Facebook, c6 27% sinh vién
st dung dudi 1 gio/1 ngay, 49% sinh vién st dung ti 1
gio dén 3 gid/1 ngay va 24% sinh vién st dung trén 3
gid/1 ngay. Vé thoi diém truy cap MXH, c6 55% sinh vién
tra |15 truy cap MXH Facebook bat ki ltic nao ranh réi va
c6 thiét bi truy cap trong tay (dién thoai, laptop) va 12%
sinh vién tra 1&i la truy cdp MXH Facebook bat cur luc
nao nhan dugc théng bao mai trén mang. Vé li do tham
gia MXH Facebook, phan Ién sinh vién cho biét la tir gidi
thiéu clia ban bé (74%), phan con lai la tu tim hiéu. Vé
muc dich s&r dung MXH Facebook, phan Ién sinh vién
cho réng st dung MXH Facebook dé giao luu, két ban,
tham gia cdc nhém va chia sé, binh luén theo céc chu
dé, choi games (71%). Ngoai muc dich trén, cling c6 55%
sinh vién tra Ii truy cdp MXH Facebook dé nhan théng
tin tu thay, c6 gido, chia sé tai liéu va cac thong tin lién
quan dén hoc tap.

MXH Facebook khéng chi dugc st dung phé bién
trong sinh vién ma con dugc st dung réng rai trong
gidng vién, can bo quan li sinh vién cla cac truong dai
hoc, cao dang. Khi dugc hoi vé viéc két ban véi giang
vién, can bo quan li sinh vién, cé 65% sinh vién tra 15i
thich két ban véi thay cé va cé dén 92% sinh vién tra 16i
c6 it nhat mot thay co gido, can bo, nhan vién cta nha
trudng nam trong danh sach ban bé qua MXH Facebook.

Tu két qud khao sat trén day, c6 thé nhan thay thoi
gian sinh vién danh cho viéc truy cap MXH Facebook
kha I6n. Muc dich truy cap chl yéu van 1a dé giai tri, giao
luu, két ban nhung van sdn sang dén nhan va phan hoi
nhling théng tin gui dén tl thay c6 gido va cac théng tin
lién quan dén viéc hoc tap ctia minh.

Clng nhu nhiéu tién ich khac trén mang Internet,
MXH Facebook cé nhiing tdc dong tich cuc va tiéu cuc
dén ngudi sir dung. Nhiéu nghién ctu da chi ra rang
MXH Facebook hudng I6n dén tam li ngudi st dung nhu:
thay d6i tam trang, thich néi bat, luén muén khang dinh
gia tri ca nhan, 16i s6ng ao qua moi trudng mang...Doi
vdi sinh vién, mét s6 tac dong tiéu cuc cé thé mang lai la:
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lam mat thai gian, anh hudng dén hiéu suat hoc tap. Mat
khac, MXH Facebook ciing la c6ng cu dé cac déi tuong
xau tuyén truyén quan diém sai léch, théng tin xuyén
tac, kich dong 16i séng khong lanh manh hoac thuc
hién cac hinh thic Ita dao. Tuy nhién, néu nha trudng
va gido vién biét cach khai thac, s dung nhiing tién ich
clia MXH Facebook dé ndm bét, dinh huéng vé tu tuéng
chinh tri, 16i s6ng lanh manh va tao méi trudng dé hé trg
sinh vién hoc tap, rén luyén thi sé han ché dugc nhiing
tac dong tiéu cuc, dong thai nang cao hiéu qua céng tac
quan li sinh vién cla nha trudng trong céng tac quan |i
sinh vién hién nay.

4, Mét s6 dé xuat ddi véi viéc sir dung mang xa
héi Facebook trong céng tac quan li sinh vién & cac
truong dai hoc, cao ding

Khéng khé khan dé nha trudng hay giang vién, can
bd quan li thiét 1ap mot tai khoan ca nhan, tao mét hoac
nhiéu nhom ban trén MXH Facebook (nhém céc sinh
vién clia I6p, cta khoa, clia trudng; nhém sinh vién c6
cung sé thich,...), ddng thai giao cho mét can bg, giang
vién truc ti€p quan tri nhém. Nhiing tinh nang cia MXH
Facebook cling gitip giadng vién, can bo quan li dé dang
két ban, gui 16i m&i tham gia nhom d6i vai sinh vién cla
nha truong. Cac cong viéc trén thudng dugc thuc hién
ngay khi ti€p nhan sinh vién nhap hoc va sap xép sinh
vién vao céc I6p sinh vién. Nha trudng, chd nhiém 16p
sinh vién thong bdo cong khai nhiing dia chi Facebook
da dugc thiét 1ap va dé nghi sinh vién cung cap tén
(nickname) trén MXH Facebook, két ban vai cac ca nhan
hoac tham gia la thanh vién cadc nhom sinh vién dé€ phuc
vu cho viéc hoc tap va rén luyén tai truong. Nhu vay,
cling véi viéc quan li sinh vién theo khoa, theo I16p hanh
chinh, nha trudng con cé thé quan li theo cac nhém sinh
vién da dugc thiét 1ap trén MXH Facebook. Uu diém néi
bat cla clia viéc quan li sinh vién qua MXH Facebook
dugc thé hién qua mot s6 nodi dung cu thé nhu sau:

- Ndm bdt dugc nhanh nhdt tinh hinh, dién bién tu
tudng cda sinh vién dé dinh hudéng, tuyén truyén, gidi thich:
Sinh vién thudng thich chia sé qua MXH Facebook nhiing
cam xuc, ban khoan trong cudc s6ng, hoc tap hay bay té
thai d6 buc xuc, khong hai long vé mét viéc gi do lién
quan dén can bd, gidng vién va céng tac té chiic dao tao,
quan |i cda nha trudng. Théng tin chia sé cla sinh vién
thudng nhan dugc nhiéu su quan tam, binh luan cda
cac sinh vién khac. Néu nhan dugc su chia sé, giai thich,
phan hoi kip th&i clia nha trudng, thay cé giao, nhing
kho khan hay buc xuc cla sinh vién sé dugc giai toa kip
thai. MXH Facebook cling la kénh théng tin hiéu qua dé
nha trudng ti€p nhan nhimng phan hoi cda sinh vién vé
chat lugng gido duc, dao tao, nam bat dugc mong mudn,
s thich ctia sinh vién dé tor d6 xem xét, diéu chinh hoat
doéng gido duc, dao tao nham mang lai su hai long cho
da sé sinh vién. Mat khac, cac thé luc thu dich & trong
va ngoai nudc thudng st dung MXH dé tuyén truyén,
thoéng tin xuyén tac nham tac dong dén tu tudng cla
sinh vién, chéng pha Bang, Nha nudc va kich déng, kéu
goi sinh vién biéu tinh trai phap luat. Théng qua MXH
Facebook, nha trudng sé ndm bét dugc thong tin dé
kip thdi t6 chic tuyén truyén, dinh hudng cho sinh vién
hiéu rd ban chat ctia van dé theo quan diém chi dao clia
Pang, Nha nuéc, khong nghe va lam theo su xuyén tac,
kich d6ng anh hudng dén an ninh, trat tu an toan xa hoi.

- D6i mdi hinh thuc gido duc, tuyén truyén, phé bién
phdp ludt cho sinh vién: So vé&i cac hinh thic truyén
théng, MXH Facebook gitp cong tac gido duc, tuyén
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truyén, phé bién phap luat cho sinh vién dugc thuc hién
& moi thai diém, dé dang truyén tai nhiing théng tin c6
dong, thiét thuc, tang cudng su ch( dong tiép thu cua
sinh vién va it tén kinh phi thuc hién. Nham thu hat sy
quan tam cda sinh vién, nha trudng cé thé té chic cac
cudc thi tim hiéu phap luat, cac dién dan goi mé cac van
dé dé sinh vién cling chia sé quan diém, binh luan, tu
dé 6 su tdng két, dinh huéng gido duc. Bén canh dé,
quan tri nhdm va can bg, gidng vién can thudng xuyén
chia sé, chon nhiing thong tin, hinh anh lién quan dén
s thich cla sinh vién vé van héa, thé thao, hoc thuét,...
dé qua d6 dinh hudng vé tham mi, 16i séng lanh manh
cho sinh vién.

- Tu'vdn, hé trg sinh vién: MXH Facebook la phuong
tién hiéu qua dé can bd, gidng vién tu van, hé trg sinh
vién vé hoc tap, rén luyén cling nhu cac vudng mac vé
tam li, tinh cam, giup thu hep khoang cach, tao su gan
gli gita can bo, gidng vién clia nha trudng vdi sinh vién.
Thong qua cdc tién ich nhu chia sé thong tin, hinh anh,
chat, gui tin nhdn dén mot ngudi hodc modt nhom, cong
khai hodc khéng céng khai, can bé, giang vién dé dang
gui dén sinh vién cac thong bao tir nha trudng, nhiing
thong tin can thiét phuc vu viéc hoc tap va rén luyén;
déng thai tu van, ho trg kip thai, gidp sinh vién vuot qua
nhing khoé khan, vudng mac mang tinh riéng tu & moi
thdi diém ma sinh vién khong cé diéu kién hodc ngai
gap truc tiép can bo, giang vién dé trao déi.

Ngoai nhiing néi dung néu trén, MXH Facebook
con giup cht nhiém 1&p sinh vién, c6 van hoc tap nhanh
chéng ndm bat tinh hinh hoc tap va rén luyén cla sinh
vién, t6 chuc hop 16p, danh gia két qua rén luyén cla
sinh vién theo tiing hoc ki, 1dy y kién nhanh ctia sinh vién
vé khen thudng, ki luat,... va khai thac nhiéu tién ich khac
phuc vu hitu hiéu cho cong téc gidng day va quan i sinh
vién.

Tuy nhién, song song vdi viéc khai thac nhiing
tién ich cta MXH Facebook trong cong tac quan li sinh
vién, nha trudng, cac thay, c6 gido can chd trong mot sé
bién phap quan Ii, tuyén truyén dé sinh vién nhan thuc
didng dan vé nhiing mat tich cuc va tiéu cuc cia MXH,
biét cach s dung MXH hop i, c6 van héa, phuc vu tich
cuc cho viéc hoc tap, rén luyén, gidi tri lanh manh. Nha
trudng can quan triét, ban hanh quy dinh cu thé dé sinh
vién thuc hién nghiém tuc cac quy dinh vé vé hoat déng
quan li, cung cap, st dung thoéng tin trén trang thong
tin dién t& va MXH cla B6 Thong tin va Truyén théng va
cac quy dinh c6 lién quan dén MXH tai Quy ché céng tac
sinh vién cta B6 Gido duc va Dao tao; dong thai phan
codng bo phdn chuyén trach thudng xuyén theo doi,
nam bét cac théng tin cda sinh vién qua MXH dé kip thai
dinh hudng, gido duc va x{ li cac biéu hién léch lac vé tu
tudng chinh tri, dao duc, 16i s6ng cda sinh vién.

5.Két ludn

St dung MXH Facebook da tré thanh nhu cau
khoéng thé thiéu trong dsi séng cta phan 16n sinh vién
hién nay. Bén canh nhiing mat tich cuc, MXH Facebook
cling kéo theo nhiéu mat tiéu cuc, tdc dong dén cac van
dé tam li, xa hoi ctia ngusi st dung, dac biét la sinh vién.
Mét trong nhiing gidi phap dé han ché nhitng mat tiéu
cuc d6 la sir dung chinh MXH Facebook dé tac déng tich
cuc dén sinh vién trong viéc gido duc tu tudng chinh tri,
dao dtc, 16i séng cho sinh vién ciing nhu hé trg cho sinh
vién trong hoc tap, rén luyén dé gép phan lam tét céng
tac quan li va gido duc toan dién déi vai sinh vién, tiing
budc nang cao chat lugng gido duc, dao tao.
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SUMMARY
Social networks were quickly developed and deeply
penetrated into universities and colleges with their impact

on many aspects of student life. Vietnamese students used
Facebook as a means of communication and interaction
with others thanks to its utility and popularity. The article
explores the reality of using Facebook among students.
Then, its benefits and suggestions were proposed in terms
of its application into managing students at universities
and colleges, making contribution to gradually improve
their quality of education and training, particularly in the
context of credit-based training.

Keywords: Social networks; Facebook; students
management; quality of education; credit system.
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- C6 KN huéng dan SV phan tich, ddnh gid gio day: Dy
gig, rut kinh nghiém gid day la mét trong nhitng nhiém
vu chuyén mén cla gido vién phé théng. Théng qua du
gid, rut kinh nghiém gid day ma gido vién c6 thé hoc hoi
nhau. D€ viéc lam nay dem lai hiéu qua cao, ngay tu khi
hoc trong trudng DHSP, SV can dugc hudng dan vé phan
tich, dénh gia gic day.

- C6 KN tiép can dung ddn chuong trinh GDPT va
tham nhdp thuc tién day hoc phé théng mét cdch hiéu qua:
Chuong trinh GDPT dang c6 su d6i mai mot cach manh
mé theo hudng tich hgp, phan hod, ddy manh gido duc
qudéc phong an ninh, tang cudng cac hoat déng xa hoi
clia hoc sinh dé€ bao tén cac truyén théng van hoa xa
hoi, nham xay dung moét nén hoc van phé théng ca bén,
viing chic, phat trién nang luc ca nhan clia ngudi hoc,
phu hop véi diéu kién hoc tap ctia mébi hoc sinh. Su déi
mdi clia chuong trinh GDPT doi héi ngudi GV bd mén
PPGD phai biét cach ti€p can vdéi toan béd chuong trinh
mon hoc cling nhu tiing bai hoc. GV bd mén PPGD can
biét cach tham nhap thuc tién day hoc phé thong dé tu
d6 c6 cai nhin day du vé day hoc & phé théng, lam co s&
cho viéc d8i mai néi dung, phuong phéap dao tao & cac
truong/khoa BHSP.

- C6 KN tich hop ndi dung gido duc tinh cadm va trdch
nhiém nghé nghiép cho SV théng qua cdc hoc phdn PPGD:
Clng vé&i nang luc nghé nghiép, dao dic nghé nghiép
la mot trong hai yéu t6 lam nén thanh cong d6i véi lao
déng nghé nghiép ctia méi ngudgi. Trong trudng DHSP,
dao dic nghé day hoc dugc hinh thanh & SV cha yéu
théng qua cac hoc phan Tam li - Gido duc hoc va PPGD.
Do d6, ngudi GV bd moén PPGD phai ¢6 kha nang tich
hgp ndi dung gido duc tinh cdm va trach nhiém nghé
nghiép cho SV théng qua cac hoc phan PPGD.

- C6 KN phadt trién chuong trinh dao tao va béi duéng
gido vién phé théng: Khi chuong trinh GDPT thay ddéi thi
chuong trinh dao tao, béi dudng gido vién trong cac
trudng/khoa BHSP clng phai thay ddi. C6 nhu vay, SV
t6t nghiép ra trudng mdi thich ing ngay dugc véi su déi
mdi clia GDPT. GV bd mon PPGD phai la nhiing ngudi
tham gia tich cuc, cé hiéu qua vao viéc phat trién chuong
trinh dao tao va béi dudng gido vién phd théng.

- C6 KN tu ddnh gid, tu hoc va tu rén luyén: DE trd
thanh mot GV dai hoc gidi, GV bd mon PPGD phai tu
thudng xuyén dénh gia hoat déng chuyén mén nghiép
vu cla minh. Qua ty danh gid, GV bo mon PPGD c¢6
thé thay ré nhimng uu diém, han ché cla minh, tir d6
c6 hudng dé phat huy uu diém hodc khic phuc nhugc
diém. Do vy, cung véi danh gia, tu danh gia dugc xem
Ia moét bién phap tao déng lyc lam viéc cho GV bé mén

PPGD. Bén canh d6, GV bo mon PPGD con phai tu hoc
va tu rén luyén dé dap (ng yéu cau d6i mai can ban
toan dién GD&DBT cling nhu yéu cau phat trién nganh Su
pham va cac trudng BSHP.

4. Kétludn

D&i masi GDPT nhdm tao ra chuyén bién can ban,
toan dién vé chat luong va hiéu qua GDPT. Su déi méi
nay da dat GV bé mon PPGD cua cac truong/khoa BHSP
trudc nhiing thach thic I6n, doi hoi ho phai cé di pham
chat va nang luc can thiét dé gép phan quan trong vao
dao tao ra nhiing ngusi gido vién dap (ng yéu cau déi
mai GDPT, c6 thé day dugc va day t6t chuong trinh GDPT
md&i.
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SUMMARY
In departments/universities of education, lecturers
of Teaching Method played a very important role. In
order to improve the quality of training in general and the
quality of training at universities/faculties of education in
particular, the role of lecturersin this course should be much
promoted. Characteristics of their pedagogical labour
should be concerned. To meet the requirements of general
education renewal, lecturers of Teaching Method should
have sufficient necessary competences and quadlities. The
article mentions its role, pedagogicallabor characteristics
and specific requirements for lecturers of teaching method
in departments/universities of education.
Keywords: Lecturers; teaching method; universities
of education; the general education.
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