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CACH UNG PHO V(1 STRESS CUA CAN B QUAN Li GIA0 DUC
TAI THANH PHO HO CHi MINH

TS. NGUYEN THI THUY DUNG

1.Patvan dé

Truéng Dai hoc Sai Gon

Bdng 1: Khdi qudt vé 132 CBQLGD dugc khdo sdt

Khai niém tng pho dugc sirdung dé mé ta su 5 5
phan Ung cla ca nhan trong cac tinh huéng khac | Cac tiéu chi phan loai luon Cac tiéu chi phan loai luon
nhau [1]. Theo Lazarus va Folkman (1984), “Ung - ong ong
phé la nhimng né luc thay d&i vé nhan thic va hanh Mam non 43 N ,

vi .CG? canhan d,é gie’}i quyé't céc yélf_céu cu thé’,‘tér) Truong | Phé thong 89 ’ Hiéu trudng 46

tai bén trong ca nhan va trong moi trudng ma ca Chuic vy

nhan nhan dinh c6 tinh de doa, thach thic hodc Nam 40 L .

vugt qua nguén luc clia ho” Nhu vay, ing phé ¢6 | Giditinh | N 92 Pho hi¢utruong | 86

pham vi kha rong, bao gom mot lugng lon cac Dusi 40tudi| 42 DUSi 5 nam 35

hanh déng, nhan thic va phan tng cdm xuic cta ) - Tham

con ngudi déi vai nhing tinh huéng kho khan [2]. | Do tubi  [40-50tudi | 64 nién QL 5-10ndam 33
Theo Lazarus va Folkman (1984), cach Ung Tren50tudi | 26 Trén 10 nam 64

phé véi stress c¢é hai loai: Ung phé tap trung vao
van dé va (g pho tap trung vao cam xuc [3]. Tu
nghién ctru nay, Tobin va cac cong su (1989) chia Uing phdra
lam hai nhém: Nhém déi dau (bao gom d6i dau tap trung
vao van dé va doi dau tap trung vao cdm xuc) va nhém lang
tranh (bao gém lang tranh tap trung vao van dé va lang
trdnh tap trung vao cdm xuc) [4]. Pay la co sé li luan quan
trong cho viéc khao sét thuc trang cach ung phé véi stress
cla con ngudi trong cac linh vuc nganh nghé khac nhau.

Mot trong nhitng nghé cé nguy co cao gay stress la
“nghé” quan li (QL), dac biét la QL con ngudi. Can b quan
li gido duc (CBQLGD) & Thanh phé H6 Chi Minh (TPHCM) -
thanh ph6 16n va la mét trong nhing trung tam gido ducva
dao tao cla ca nudc - dé c6 nguy ca bi stress. Nghién ctu
vé thuc trang cach ting pho vdi stress clia ho gitp tim ra cac
cach ung phé hiéu qua vdi stress, lam nguén tai liéu tham
khao cho nhiing ngudi quan tdm nghién ctu van dé nay.

2. Cach ting phé véi stress ctia can bd quan li co s&
gido duc tai Thanh phé H6 Chi Minh

2.1. Dia ban va khdch thé nghién ciru

Khao sat thuc hién vao thang 12/2015 véi 132 khach
théla can bo quan Ii (CBQL) trudng mam non va trudng phd
théng tai TPHCM. Mau khach thé nghién ciu thé hién trong
Bang 1.

Phuong phap chinh dugc st dung la phuong phép
diéu tra bang bang hai. Thang diém dugc quy udc nhu sau:
5 diém - rat thudng xuyén/rat hiéu qua, 4 diém - thudng
xuyén/kha hiéu qua, 3 diém - thinh thoang/hiéu qua via
phai, 2 diém - hiém khi/it hiéu qua, 1 diém - hau nhu khéng
dung cach nay/hau nhu khéng hiéu qua. Biém trung binh
dugc chia ra cdc muc d6: 1 diém - 1,80 diém: Hau nhu khéng
dung cach nay/ Hau nhu khéng hiéu qug; 1,81 diém - 2,60
diém: Hiém khi/ it hiéu qud; 2,61 diém - 3,40 diém: Thinh
thoang/ Hiéu qua vla phai; 3,41 diém - 4,20 diém: Thudng
xuyén/ Kha hiéu qua; 4,21 diém - 5 diém: Rat thudng xuyén/
Rat hiéu qua.

2.2, Cdch ting phé véi stress ctia cdn bé qudn li gido duc

2.2.1. Téng hop vé cdch tng phé véi stress cua 132 cdn
bé quan li gido duc trudng mam non va phé théng tai TRPHCM
dugc khao sat

Téng hop két qué khao sat 132 CBQL trudng mam non
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Bdng 2: Téng hop vé cdc cdch ing phd vdi stress
ctia 132 CBQLGD dugc khdo sdt

Cach ung pho véi stress

Muic d6 sir dung

bTB

bLC

XH

CACH POI AU

Tap trung vao van dé

1. B8i mat véi van dé, nd luc dé giai
quyét van dé

3,84

1,00

2. Xem xét ki ludng van dé va nhin nhan
theo hudng tich cuyc, luén tim ra cach
giai quyét

3,84

0,96

Tap trung vao cam xuc

3. Tim dén nhimng ngudi minh kinh
trong nho tu van

3,02

4.Trd chuyén véi ban bé, ngudi than dé
chia sé, gidi tda cang thing

317

CACH LANG TRANH

Tap trung vao van dé

Lang tranh van dé

5.C6 gang loai bo van dé ra khoi tam tri,
tranh suy nghi vé no6

291

1,27

6. Coi nhe tinh trang &y, tranh xem xét
né mot cach nghiém tuc, ti€p tuc séng
va lam viéc nhu chua cé gi xay ra

2,68

1,21

Mo tudng

7. Tudng tugng hay ma udc sy viéc sé
chuyén bién tét dep hon

2,74

1,32

8. Mong udc gia nhu minh da cé thé
thay déi nhiting gi xay ra

247

1,18

Tap trung vao cam xuc

D6 16i cho ban than




9. Nhan ra rang ca nhan minh phai chiu
trach nhiém cho nhing khé khan dy va
thuc su qua trach chinh minh

267|109 8

Co lap ban than

10. Khéng dé cho ngudi khéc biét cdm

PN - . 2,64
xuc va suy nghi cia minh

1,09| 9

11.Trdnh gap g& moi ngudi 1,66 0,98 | 11
(Chd thich: BTB: Biém trung binh, DLC: D6 léch chudn, XH: Xép hang)

va phé théng tai TPHCM vé céc cach ting pho véi stress da
st dung, cho két qua trong Bang 2. K&t qua ghi nhan tat ca
11 cach Ung pho vdi stress ma CBQLGD dugc khao sat tai
TPHCM da st dung. Cac cach Uing phé nay hién dién mot
cach da dang.

Cac cach ting phoé chiém tha hang cao trong bang xép
hang déu thudc vé cach d6i dau. Cdch déi dau tap trung vao
vdn dé chiém thu hang cao nhat va dugc danh gia & muic
thudng xuyén st dung. Diéu nay thé hién ban linh va tinh
than trach nhiém, sdn sang déi dau gidi quyét van dé cla
ngudi QL. Nhiing cach tng pho xép hang tiép theo dugc
CBQLGD st dung la giai tda cdm xuc vdi ban be, nguai than;
tim ki€m su tu van, ho trg tir nhiing ngudi cé uy tin. Day la
nhimng cach déi dau tap trung vao cdm xuc, thé hién su chu
déng va ban linh ctia CBQLGD khi ¢6 gang vugt qua cang
thang.

Céch tiing phé mang tinh lang trdnh cling dugc CBQLGD
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str dung & muc thinh thodng. Cach ldng tranh tap trung vao
van dé dugc st dung nhiéu hon céach lang tranh tap trung
vao cdm xuc, trong do6 céch co lap ban than (trdnh gap g&
moi ngudi) hau nhu khong dugc sir dung. Két qua khao sat
dem lai sy tin tudng vao déi ngi CBQLGD ban linh, déam
duong dau v6i moi tinh hudng kho khan, cang thdng va cac
ap lyc tir cong tac QL.

2.2.2. So sdnh cdch ung phé Vdi stress ctia cdn b quan I
gido duc dugc khdo sdt theo cdc tiéu chi khdc nhau

a) Theo gidi tinh

Két quad so sanh vé cach Ung pho vai stress cla
CBQLGD nam va ni{ dugc trinh bay trong Bang 3.

Ngoai trir cach 11 (trdnh gdp g moi ngudi), tat ca cac
cach ting pho con lai déu dugc CBQL nit st dung véi mic do
thuong xuyén hon CBQL nam. Thit hang clia cac cach tng
pho cling c6 su khac biét nhat dinh. Néu ni st dung cach 1
(d6i mat véi vdn dé, né luc dé giai quyét vdn dé) xép thi nhat
thi & nam x&p thd hai. Cach 10 (khéng dé cho ngudi khdc
biét cam xuc va suy nghi ciia minh) & nam dugc x€p hang
4, trong khi & nit hang 4 lai la cach 3 (tim dén nhiing nguoi
minh kinh trong nh& tu vdn). Xép hang 9 cla ni la cach 10,
nam lai chon céch 6.

Dung kiém dinh t-test dé ki€ém tra muc y nghia clia su
khac biét diém trung binh trong danh gia ctia nam va ng,
két qua thu nhan la sig.< 0,05. Nhu vay, su khac biét c6 y
nghia théng ké. Yéu t6 gidi tinh c6 anh hudng dén su lua
chon céch tng phé véi stress ciia CBQLGD trong khao sat.

b) Theo tudi tdc

Bdng 3: So sdnh vé cdch ting phé vdi stress cia CBQLGD theo gidi tinh

L Céach ung pho véi stress Két qua
Tiéu chi
so sanh Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | PTB | BLC | t-test
1 2 3 4 5 6 7 8 9 [ 10 | M (sig.)
DTB | 3,53 | 3,60 | 2,48 | 2,85 | 235 | 2,18 | 2,35 | 2,10 | 2,38 | 2,50 | 1,80
Nam | BLC | 1,15 | 1,10 | 1,15 | 1,27 | 1,29 | 1,13 | 1,21 | 1,19 | 1,21 | 1,20 | 0,97 | 2,55 | 1,28
Gidi XH | 2 1 5 3 7 9 7 |10 6 | 4 |1
tinh PTB | 3,98 | 3,95 | 3,26 | 3,30 | 3,15 | 2,90 | 2,91 | 2,63 | 2,80 | 2,70 | 1,60 0,000
N | BLC | 0,90 [ 0,88 | 1,11 | 1,06 | 1,19 | 1,19 | 1,34 | 1,14 | 1,02 | 1,05 | 0,98 | 3,02 | 1,25
XH 1 2 4 3 5 7 6 | 10| 8 9 | 11
(Chd thich: DTB: Biém trung binh, BLC: D6 léch chudn, XH: Xép hang)
Bdng 4: So sdnh vé cdch (ing phé vdi stress ctia CBQLGD theo tudi tdc
» i Cach ing pho véi stress Két qua
Tiéu chi
so sanh Céch | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | PTB | BLC | ANOVA
1 2 3 | 4 5 6 7 8 9 [ 10 | 11 (sig.)
DTB | 3,98 | 3,86 | 3,40 | 3,57 | 3,02 | 2,57 | 2,48 | 2,45 | 2,76 | 2,86 | 1,62
<40 |PLC| 084|095 | 111|106 1,18 | 1,11 | 121|111 101|112 | 1,03 [2,96] 1,25
XH | 1 2 4 3 5 8 9 [ 10| 7 6 1
PTB | 3,73 | 3,83 (295 (3,09 295|275 |3,05|258|267|261| 166
Tudi | 40-50 | BLC | 1,12 [ 0,92 | 1,20 | 1,12 1,31 | 1,25 | 1,31 | 1,79 | 1,70 | 1,00 | 0,96 |290| 1,26 | 0,000
XH | 2 1 5 3 5 7 4 |10 | 8 9 1
DTB | 3,88 | 3,85 | 2,58 | 2,69 | 2,62 | 2,69 | 2,42 | 2,23 | 2,54 | 2,35 | 1,73
>50 |DLC | 095|112 | 1,06 |1,12] 133 | 132|139 124|124|123| 096 |269] 1,32
XH | 1 2 6 3 5 3 8 | 10| 7 9 11

(Chd thich: DTB: Biém trung binh, BLC: D6 léch chudn, XH: Xép hang)
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Bdng 5: So sdnh vé cdch ting phé vdi stress ctia CBQLGD theo chirc vu

N ) Cach Ung pho vai stress Két qua
Tiéu chi
o sanh Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | PTB | DLC | t-test
1 2 3 4 5 6 7 8 9 10 | 1 (sig.)
N DTB| 3,91 | 3,98 | 287 | 296|283 (272|274 235|254 | 250|157
tﬁ;ﬁg PLC| 098 | 098 | 1,26 | 1,11 | 1,32 (129|142 [1,23|1,09]| 1,11 | 093 2,811,332
Chuc XH | 2 1 4 3 5 7 6 | 10 | 8 9 11 0172
vu | PTB| 380 | 377|310 |328|295|266|274|253 274|271 | 171
Pttﬁé‘r'\eg” BLC| 1,02 | 095 | 1,13 | 1,14 | 1,25 | 1,17 | 1,28 | 1,14 | 1,10 | 1,08 | 1,00 | 2,91 1,25
XH | 1 2 4 3 5 9 6 | 10| 6 8 11
(Ch thich: BTB: Biém trung binh, BLC: D6 léch chudn, XH: Xép hang)
Bdng 6: So sdnh vé cdch tmg phd véi stress ctia CBQLGD theo tham nién QL
Tidu chi Cach ung pho véi stress Két qua
so sanh Céch | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | PTB | DLC | ANOVA
1 2 3 4 5 6 7 8 9 10 | 1 (sig.)
DTB | 4,00 | 3,94 | 3,46 | 3,46 | 2,86 | 2,31 | 2,80 | 2,71 | 2,94 | 2,80 | 1,83
<5 | PLC | 0,84 [0,73|092|092|1,14| 1,05 | 1,16 | 0,89 | 0,97 | 0,93 | 1,01 | 3,01 | 1,14
XH | 1 2 3 3 6 | 10 7 9 5 7 | N
Tham DTB | 3,79 | 3,82 | 2,94 | 3,06 | 2,76 | 2,73 | 2,76 | 2,52 | 2,73 | 2,82 | 1,64
n(')el_” 510 BLC | 1,11 | 1,01 | 1,48 | 1,25 | 1,39 | 1,26 | 1,44 [ 1,33 [ 1,13 | 1,96 [ 1,11 | 2,87 | 1,36 | 0,000
(nam) XH | 2 1 4 3 6 8 6 | 10| 8 5 | 1
DTB | 3,78 | 3,80 | 2,83 | 3,06 | 3,02 | 2,86 | 2,70 | 2,31 | 2,50 | 2,45 | 1,58
>10 | BLC | 1,03 | 1,06 | 1,08 | 1,18 | 1,29 | 1,25 | 1,36 | 1,22 | 1,13 | 1,13 | 0,89 | 2,81 | 1,30
XH | 2 1 6 3 4 5 7 10 | 8 9 | 1N

Két qua so sanh vé cach tng phd véi stress cla
CBQLGD theo tudi tac dugc ghi nhan trong Bang 4.

CBQLGD tudi cang tré thi muc do thudng xuyén s
dung cac cach ting pho véi stress cang cao. Xép hang cach
Ung phé theo cac mic thudng xuyén/ thinh thodng/ hiém
khi/ hdu nhu khéng sir dung gan nhu giéng nhau nhung
trong tling nhém, thit hang lai ¢6 sy thay d&i. Chang han,
cach 6 dugc CBQLGD trén 50 tudi s dung véi mic d6
thudng xuyén xép hang 3, CBQLGD 40 - 50 tudi xép hang
7 va CBQLGD dudi 40 tudi la hang 8. Cach 7 xép hang 4,
thudng xuyén st dung & Ita tudi trung nién nhung & ngudi
tré tudi va ngudi cao tudi lai c6 muic d6 st dung thap (hang
9 va hang 8). Phan tich két qud ANOVA (kiém dinh F kiém
tra muc y nghia cla su khac biét gita diém trung binh
cta nhiéu mau doc 1ap), két qua nhan duoc la sig.< 0,05.
Nhu vay, su khac biét diém trung binh trong danh gia cta
CBQLGD céc d6 tudi khac nhau la ¢ y nghia. Yéu t6 tudi tac
la yéu t6 anh hudng dén su'lua chon cach ting pho vai stress
clia CBQLGD trong khao sat.

¢) Theo chircvu

Két qua so sanh vé cach lng phd véi stress cla
CBQLGD theo chtic vu hiéu trudng va pho hiéu truéng duoc
trinh bay trong Bang 5.

Tuy diém trung binh vé muc dé st dung cac cach ting
pho vdi stress theo chiic vu c6 su khac biét nhung khong dang
ké (2,91d va 2,81d). Két qua t - test cho thdy su khac biét diém
trung binh gitta 2 mau khéng c6 y nghia théng ké (sig.> 0,05).
Nhu vay, chiic vu khéng anh hudng dén mutc d6 st dung cach
g pho véi stress ctia CBQLGD. Két qua cho thay trong pham
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(Ch thich: BTB: Biém trung binh, BLC: D6 léch chudn, XH: Xép hang)

vi mét trudng, nguy co bj stress la nhu nhau d6i véi ca cap
trudng va pho. Hiéu trudng chiu trach nhiém cao nhat trudc
cdp trén va xa hdi vé cac hoat déng ctia trudng nhung khong ai
¢6 quyén lyc cao han hiéu trudng. Pho hiéu trudng tuy khdng
phai chiu trach nhiém cao nhat nhung phai chiu trach nhiém
trudc hiéu trudng vé linh vy ¢ cong viéc dugc phan céng phu
trach. Mat khac, pho hiéu trudng la ngudi thudng xuyén lam
viéc truc ti€p vai cap dudi nén dé ndy sinh cac tinh hudng cang
thdng.

d) Theo tham nién quan Ii

Két qua so sanh vé cach lng phd véi stress cua
CBQLGD theo tham nién QL thé hién trong Bang 6.

Can bo c6 tham nién QL cang thap thi miic d6 thudng
xuyén st dung cac cach tng pho véi stress cang cao. Can bo
tham nién QL khac nhau xép hang cach ung phé theo céac
muc thuong xuyén/ thinh thodng/ hiém khi/ hdu nhu khéng
str dung gan nhu giéng nhau. Trong tiing nhom, tha hang
cach Ung pho c6 su khac nhau. Chdng han, cach 9 duagc
can bd tham nién QL dudi 5 ndm xép hang 5, trong khi &
cac tham nién QL cao hon chi xép hang 8. Ngugc lai, cach
6 dugc can bd 6 tham nién QL trén 10 ndm xép hang 5
nhung & tham nién QL 5 - 10 nam lai xép hang 8 va & tham
nién QL trén 10 nam xép hang 10. CBQLGD c6 tham nién
QL cang thap, it kinh nghiém QL nén c6 xu hudng tu dé
16i cho ban than khi gap tinh huéng khoé khan. CBQLGD c6
tham nién QL cang cao, ¢ nhiéu trdi nghiém va quen dan
véi nhiing ap luc trong cong tac QL, khong xem la nghiém
trong d€ gidm thiéu su cang thang dai véi ban than.

Phan tich két qua ANOVA cho thdy sig.< 0,05. Nhu vay,
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Bdng 7: So sdnh vé cdch ting phé vdi stress cia CBQLGD theo trudng

» ) Cach ung pho véi stress Két qua
Tiéu chi
so sanh Céch | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | Cach | PTB | DLC | t-test
1 2 3 4 5 6 7 8 9 10 | 1 (sig.)
. DTB | 4,02 | 398 | 3,37 | 3,30 | 3,00 | 3,05 | 3,00 | 2,77 | 2,81 | 2,51 | 1,65
,\r/:g:ln pLc|{o80|08 |116 | 115|135 | 129|136 |121| 105|101 | 117 | 3,04 | 1,29
XH 1 2 3 4 6 5 6 9 8 10 11
Trudng 0,0001
R PbTB|3,75| 3,78 | 285 | 3,10 | 287 | 2,51 | 2,62 | 2,33 | 2,61 | 2,70 | 1,66
t:gr?g bLC| 108|100 | 115|114 124|114 | 129 [ 1,14 | 1,11 | 1,13 | 0,88 | 2,80 | 1,26
XH 2 1 5 3 4 9 7 10 8 6 11
(Chd thich: DTB: Biém trung binh, BLC: D6 léch chudn, XH: Xép hang)
su khac biét diém trung binh trong danh gia cla Bang 8: Bdnh gid vé hiéu qua cta cdc cdch tng phé vdi stress
CBQLGD c¢6 tham nién QL khac nhau la su khac biét cua 132 CBQLGD dugc khao sdt
¢6 y nghia. Tham nién QL la yéu t6 anh hudng dén P N
su lua chon cach Ung phé véi stress ctia CBQLGD Cach ting phé véi stress Mfc do higu qua
trong khao sat. PTB | BLC | XH
i e) ?:heo fd'p h?c mq cdrlr bé quan li gido duc dang CACH BOI DAU
dam nhiém céng tdc quan i ——
So sanh két qua danh gia muc do sit dung | Tap trung vao van dé
cach Uing pho véi stress cta CBQL truong MNva PT | 1 pgi mat vai van dé, nd luc dé giai quyét van dé | 3,94 0,99 | 2
cho thay cé su khac biét (Bang 7). ———— . N
Su khéc biét néi bat la thi hang clia cac cach 2. )l(em f(Et ki Iucr)g Yan delva nhl.n nh?n theo 4,01|1,09| 1
tng phé dugc CBQL st dung. Cach 9 va cach 11 huéng tich cuc, luén tim ra cach gidi quyét
dugc xép hang giébng nhau. Cac cach con lai c6 |Tap trung vao cam xic
xép hang st dung khéc nhau, trong d6 2 cach < . o . R
c6 su khac biét 16 rét: Cach 6 dugc CBQL trudng 35?“ dén nhiing ngugi minh kinh trong nhG tuf| 5 5 | 4 19 | 3
mam non x&p hang 5 (3,05d), st dung thudng .
xuyén hon so véi CBQL trudng ph(’j thong (hang 4.Trd chuyén véi ban bé, ngudi than thiét dé chia 3330133/ 4
9-2,51d); cach 10 dugc CBQL trudng phd théng st | s&, giai tda cang thang ' '
dung thudng xuyén hon CBQL trudng mam non. CACH LANG TRANH
Kiém dinh t cho két qua sig.< 0,05. Nhu vdy, — —
su khac biét gitra 2 diém trung binh clia 2 mau déc Tap trung vao van dé
lap trong khao sét la su khac biét c6 y nghia. N6i || ang tranh van dé
cach khac, QL trudng mam non hay trudng phd P . . - —
théng déu anh hudng dén cach tng phé véi stress | 5- €6 9ang loai bd van dé ra khoi tam tri, tranh 290|125 5
clia CBQLGD trong khao sét. suy nghi vé n6
2.2.3. Hiéu qud cua cdc cdch ung pho véistress | 6, Coi nhe tinh trang &y, tranh xem xét n6 mot
theo ddnh gid ca 132 cdn bg quan Ii trudng mam | cach nghiém tac, tiép tuc séng va lam viéc nhu | 2,80 [ 1,29 | 6
non va phé théng tai TRHCM dugc khao sdt chuacé gixdyra
Téng hap két qua khao sat 132 CBQL trudng -
mam non va phd théng tai TPHCM vé hiéu qua caa | MJ tudng
cac cach ting phé véi stress da sirdung cho két qua | 7. Tudng tuong hay mo udc su viéc sé chuyén
N N X e e 2271118 9
trinh baly trong Bang 8. oo - ) bién t6t dep hon
Két qua & Bang 8 cho phép xép hang cac cac - N . oz
Ung pho véi stress clia CBQLGD theo muic do hiéu 8. l}/long\ u?c gia nhu minh da c6 thé thay doi 2,071 1,11 | 10
qua nhu sau: Muc kha hiéu qua gobm cac cach 2-1-3; nhing gi xay ra
muic hiéu qua vifa phai gém céc cach 4-5-6; miic it | Tap trung vao cam xuic
hiéu qua gém cac cach 9-10-7-8 va muic khong hiéu | & |8i cho ban than
qua gom cach 11. Nhu vay, muc dé hiéu qua clia cac N N — - . .
cach ung phd véi stress theo danh gid cia CBQLGD . .l\fhan fa rang ca ntl1an m|nh phal chiu tracl;l
duoc khao sét hau nhu khong mau thudn véi mac | hiém cho nhiing khé khan ay va thuc su qué| 2,57 | 1,27 | 7
d6 st dung trong thuc t& Nhin chung, cach ting pho | trach chinh minh
doi dau dugc danh gia hiéu qua hon cach tng pho | C6 lap ban than
lang tranh. Két qua thong ké chi ghi nhan cach tng A A b bAe 2
pho thii 7 xép hang 6. miic do strdung (xem Bang 2) 10. Ifh?ng (:J’e cho ngudi khac biét cdm xtc va suy 236|120 8
A, A 2 2 | nghicdaminh
nhung xép hang 9 & muic do hiéu qua. Qua thuc té su
dung, CBQL c6 kinh nghiém va danh gia duoc hieu | 11.Tranh gap g& moi ngudi 1,5811,00 | 11

qua clia cach ung pho.

(Chd thich: BTB: Biém trung binh, BLC: D6 léch chudn, XH: Xép hang)
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3. Két luan

Hoat dong QL gido duc la hoat dong tri tué cang
thang, c6 thé gy stress cho ngudi CBQLGD, doi hdi ho phai
6 céach Ung phé dé vugt qua stress. K&t qua khao sat trén
132 CBQL trudng mam non va phd thoéng tai TPHCM cho
thay su da dang trong céch ting phé véi tress cda ho.

Két qua ghi nhan c6 tat ca 11 cach ing phé vdi stress
dugc CBQLGD st dung, bao gobm cdch déi ddu va cdch lang
trdnh. Tuy nhién, cach d6i dau c6 muc do st dung thusng
xuyén va dugc danh gid cao hon vé hiéu qua s dung.
Trong dé, cdch déi dau tdp trung vao vdn dé dugc st dung
thudng xuyén nhat va dugc danh gia hiéu qua nhat. Cach
Ung phdé mang tinh 1ang tranh dugc CBQLGD st dung & mic
thinh thoang, trong d6, cach lang tranh tap trung vao van dé
dugc st dung nhiéu han cach lang tranh tap trung vao cam
xuc. Trong d6, cach co lap ban than tranh gdp g& moi ngudi
hau nhu khéng dugc st dung.

Kiém dinh théng ké cho thay yéu té vé gidi tinh, tudi
tac, tham nién QL va loai trudng la cac yéu t6 anh hudng
dén su lua chon cach tng pho vdi stress & CBQLGD. Két qua
khao st trén la nguén tai liéu tham khao b ich trong tuyén
truyén, phé bién cho CBQLGD noéi chung va CBQLGD &
TPHCM néi riéng vé cach tng phé vai stress hiéu qua trong
qua trinh ddm nhiém cong tac QL.
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SUMMARY

An education management activity is an intellectual
activity with pressure, can cause stress for managers. The
article presents survey’s findings on the current status and
effectiveness of ways to cope with stress management for
education managers in Ho Chi Minh City. Factors were gender,
age, management experiences and school types. Survey results
can be used for disseminating and guiding to managers ways
to effectively cope with stress during the management period.

Keywords: Stress; education managers; treatment.

QUY TBiNH BANH GIA NﬁNG I.UG... (Tiép theo trang 30)

Gido duc va dao tao gép phan hét stc to I6n trong phat
trién kinh t& xa hoi va la con dudng dé dua Viét Nam dén
gan hon véi ban bé quéc té. Vi vay, gido duc va dao tao phai
¢6 nhing thay d6i mét cach cin ban toan dién, tu triét li
muc tiéu dén ndi dung, phuong phép, hinh thic té chic
day hoc, kiém tra danh gia. Qua trinh dao tao gido vién clia
cac co sG dao tao gido vién da dugc lap ké hoach va song
song vdi né can xay dung mot quy trinh danh gia nang luc
day hoc cua sinh vién, mét trong nhiing phdm chét quan
trong clia moét gido vién tuong lai. T d6, danh gia dugc két
qué qua trinh dao tao sinh vién nganh Su pham, diéu chinh
chuong trinh, cach thic t8 chiic dao tao nham nang cao
chat lugng dao tao gido vién trong giai doan hién nay. Quy
trinh danh gia trong bai viét nay bén canh dap (ng duoc
muc tiéu danh gia nang luc day hoc cla sinh vién nganh
Su pham con ¢6 thé st dung trong danh gia nang luc day
hoc cla gido vién trung hoc, gop phan vao nang cao chat
lugng doi ngli gido vién phd théng dap tng xu huéng gido
duc quéc té “Gido duc tiép cdn phat trién néing luc ngudi hoc”.
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SUMMARY

Assessing students’ career competence is a critical stage in
the process of training teacher at universities. The development
process for assessing the teaching competence not only meets
the standard level of outcome and students’ career standards but
also assesses training results at universities. The article provides
process to assess students’ teaching competence in Pedagogy
major, basing on four main bases: purposes of evaluation;
requirement of comprehensive renewal of education and training;
results of actual training evaluation; actual training program at
education institutions. These bases were theoretical background
to build process so as to assess students’ teaching competence in
Pedagogy major, consists of 6 phases: 1/Develop evaluation plan;
2/ Design assessment tools; 3/Experiment evaluation toolkit,
consult experts; 4/Collect information; 5/Refine and analyze
results; 6/Write up report and explain causes and effects.

Keywords: Students; teaching competence; Pedagogy
major.



